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1.INTRODUCTION

This Standard Operating Procedure (SOP) defines the processes, functionalities, and workflow for
the Regularization of Residential Plots Portal, developed by NIC for the Municipal Corporation
of Delhi (MCD).

The system has been designed to facilitate online submission, processing, and approval of
residential plot regularization applications, ensuring transparency, efficiency, and minimal
manual intervention.

Key features of the system include:

Online submission of applications by citizens/professionals
Auto-fetching of data from PM-UDAY system

Role-based workflow processing

Automated fee calculation

Online payment integration

Real-time status tracking and deficiency communication

2.STAKEHOLDER

e Municipal Corporation of Delhi (MCD)
e Citizen / Property Owner
e Architect / Empaneled Professionals




3.ROLES AND RESPONSIBILITIES

S.NO | ROLE RESPONSIBILITIES

1 Owner Citizen initiates the application process. Selects
colony (Zone/Ward auto-populated). Enters PM-
UDAY Case ID. Maps Architect/Professional.

2. Architect / Preparation and submission of application, document

Professional

upload, and compliance with technical requirements.
(Calculate and Pay Plan/Permit Fee)




4.SystemWorkflow
d 1. CITIZEN PROCESS |

| I .0
= g
o P ¢ — —p -
Citizen Registration Colony Search Enter PM-UDAY ID Validate PM-UDAY ID Mapping of Architect
Citizen registers Citizen searches Citizen enters the System validates the Citizen mapa/selects
on the portal by and solocts the PM-UDAY ID of PM-UDAY ID and the Architact for
providing basic details. colony. the property. retrieves property details the application.
2. ARCHITECT PROCESS 3
-4 ERE + BRI — 5 4
a;f w F L, " e L B L o
Architect Login Temp ID Fill Form Document Calculate Amount Auto Certification Download Certificate
Account Shown Details Upload Plan Fee Pay Generation & Receipt
Architect logs In System displays the Architet fills all Architect uploads System calculates Architect pays the Upon successful Architect clicks on
using valid temporary ID for the required form all required the applicable calculatad plan paymant, ‘Y‘:"‘ the action button
credentiat the application details. documents. plan fes, fee online.  oxhiéenidt to download the
certificate certificate and
automatically. payment receipt

5.Application Initiation by Citizen

e Citizen initiates the application process.

e Selects colony (Zone/Ward auto-populated).
e Enters PM-UDAY Case ID.

e  Maps Architect/Professional.

5.1 Application Processing by Architect

e Logsinto portal and accesses assigned request.

e Fills application details including:

e FAR deviations

e  Structural safety details

e  Owner details auto-fetched from PM-UDAY system.

5.2 Property Details Entry

e Select property category.
o Enter relevant property information.

5.3 Document Upload

e Ownership documents (auto-fetched from PM-UDAY)
e Common Application Form (Dynamic CAF)

e Building plans/drawings

e Structural Safety Certificate




5.4 Permit/Plan Fee Payment

o Auto-calculated at X10 per sq. ft. of built-up area.
e The Plan Fee/Permit Fee must be paid by the Architect before application submission.
¢ Online payment by Architect.

5.5 Final Approval

¢ The certificate is generated automatically after successful payment completion.




6. Validations/ Conditions

1

4.

. Owner Details (Auto-Fetch)
e Email ID and Mobile Number of all property owners shall be auto-fetched from the PM-

UDAY system.
e Manual modification of these details shall not be permitted,

Owner ldentity Details (Auto-Fetch)

e Photograph and ID Proof of each owner shall be auto-fetched from the PM-UDAY system.
e In case of multiple owners, details of all co-owners shall be mandatorily available.

Document Upload Requirements

e All documents shall be uploaded strictly in PDF format only.
e Documents must be duly signed by all co-owners and concerned professionals.

File Size VValidation

e Uploaded documents must comply with the prescribed file size limits as defined in the
system.

Self-Attestation and Certification
e All uploaded documents shall be self-attested by the applicant(s).

e Documents must also be signed/ stamped by the respective
professionals(Architect/Engineer).

Building Plan Submission

e Building Plans must be submitted in PDF format only, duly signed by the authorized
professional.

Structural Certification

e The Structural Engineer must be competent and authorized to prepare structural design
calculations and details for the building.

Building Photographs (Auto-Fetch)

e Photographs of the building shall be auto-fetched from the PM-UDAY system, wherever
available.




7. Step by Step procedure for using Regularization of
Residential Plots Portal

e Step-by-Step Guide for Regularisation Portal — PM-UDAY Colonies, this guide provides
step-by-step process for availing the Regularisation Certificate for PM-UDAY Colonies,
covering:

Owner Registration on the portal

Mapping of Architect with the application

Application Submission by the Architect

Plan Fee Calculation and Payment

Automatic Certificate Generation after successful payment
Downloading of Regularisation Certificate

Downloading of Payment Slip

NoaprwbdhRE

7.1 Steps for User Registration

Step 1:  Visit MCD Online website (https://mcdonline.nic.in/swagam/)click on “Registration” for
User Registration.

Yol Corporation of Dullv



https://mcdonline.nic.in/swagam/

Step 2:

Enter Name, Email ID, Login ID, Mobile No., Password and click “Next”.
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Step 3:

After submitting information OTP will be sent to the registered Mobile/Email.Enter OTP

and click on “Next”.
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Step 4:

Select User type from the drop-down list and click on “Submit”.

access| T | © | o

e
USER REGISTRATION

@ st monweoETALS
© 51 2-01P AUTENTICATION
@ ster3-coosEUSER TYPE

Select the User Type
Thoose Lzer Type #

-Select Uset Type-

CITZEN

EMPLOYEE

EMPLOYEE ADMINISTARTOR

HOSPITAL ADMINISTRATOR

MosEAL

Step 5:

The user has now been successfully registered.

USER ACCOUNT AND/OR
AUTHENTICATION SUCCESSFULLY
CREATED ANO UPDATED
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Step 6:  The user shall now verify the Basic Information and click on “Next”.

Step 7:  The user shall now enter the additional basic information i.e., Father’s Name, Date of Birth
and select Gender from the radio buttons and click on “Next”.
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Step 8:  The user shall now enter the communication address details i.e.Address, State, District and
Pin code and click on “Next”.

© nasiciromaTIon

© ADOMONAL BASIC INFORMATION
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Step 9:  The user shall now enter the permanent address details i.e.Address, State,District and Pin
code and click on “Next”. In case the communication address and permanent address are

same, the user shall select the check box “Same as communication Address “and click on
“Next”.

Step 10:  The user shall now upload the legible documents i.e., Aadhaar Card, Pan Card, Ration Card
and Election ID Card. Once uploaded, the user shall now click on “Submit”.

Sl v FTH | Wausicipal Corporation of e | Sereen Reader Accesa T | 9'1\1 Handi

CITIZEN REGISTRATION
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Step 11:  The user is now successfully registered.

You ate successhully registerd
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7.2 Steps for User Log in

Step 1:  The user shall now log in using either User ID and password or EmaillD/Mobile No.
&OTP. Once the details are entered, the user shall enter the Captcha shown on the
screenand click on “Login”.

EF A 859

Step 2:  In case the user has forgotten his password, the user can click on “Forgot Password”.

it et e T 6 ) : I
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Step 3:  The user shall now enter basic details i.e., Email id/ Mobile Number and OTPand click
“Next”.

FORGOT PASSWORD ?

@ s7ee 1 BasIc DETA

Emall 1D / Mobile Number

vall 1D 7 Mobile Nutmbser o

@ 5TEP 2 CHANGE PASSWORD.

Step 4:  The user shall now enter the new password and then click on “Submit”.

FORGOT PASSWORD ?

@ srer 1 Basic oETAL

@) STEPZCHANGE PASSWORD

Password Confirm Password
¢ ®  Confirm Password o
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7.3 Steps for managing User Account

Step 1:

Step 2:

Once the user has successfully logged into the portal, the user will land on the Status

Page.

P UserRequest Status

REGULIZATION Onps )

REGISTRATION NUMBER REGURST NUNBER
045460
5016983

50096845

MEQUEST CATEGORY
REGUUZATICN 0B8PS

REGUUIZA

SUIMISSON TYFE STATUS DATE SURMITTED DATE
I Process
Action Aequired

In Proceas

B suantiod ] oo 0 vt 7Y iy ) scsrovme () ssii B Bovaed g

Copyright © 2022, NIC. A4 Kighis Resarved. This st e ceegnec, duvopad and hound by Matonsl Iforrmastce Cantrm {FIC) Covermant af Indi

To access the user account, the user shall have to click on “My Account”.

RAGITRATION NUMBER REQUEST NUMBER
50045450
50015933

50059343

REQUEST OATEGORY
REGULZATION 087
REGULZATION 08°S
REGU.2ATION 0875

STATUS DATE SUBNITTED JATE
In Process 17/0672025 17006/2025
Acvon Recured 13/06:2028 13/06/2025

In Proceas 12,06/2028 12/06/2025

e g9 goge V303

[ subwered [] Oosce B Reestes 1Y Cuery () coscoves (B vitws [ ssccins 7 pachennt

Copyight @ 2022 NIC, A Fights Reserred. T 3ite iz cesigned, doveloped and tosted Uy National nfarmatics Centr (NIC) Goremiment of india,
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down list.

Y User Request Status

Step 3:  The user shall select “Request” or “Status”

or “Preferences” as required from the drop-

necuLIzATION O8RS )

REGISTRATION NUMEER

Prefecence 0045460
2 § J 50016083

B crirer servee
Z 2207506121 705360 26300 50098849

| | [N

REQUEST CATEGORY
REGULIZATION 08P
[ ZATION O3PS

REQULIZATION 06PS

In Procees
Action Requres

In Proceas

STATUS SATE

Step 4:
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The user shall click on “Request”to access Login and Profile Details.

B User Request Status

SEGULLZATION O8FS g0

REGISTRATION NUMSER
50014982
50098849
50045460

B Grszen senice

REQUEST NUMSER REQUESY CATEGORY

REGUUZATION 0BPS
REGULIZATION OBFS
REGUUZATION OBPS

SUBMISSION TYPE
FRESH
FRESH
FRESH

Action Required
In Process

In Process

STATUS DATE
13/06/2024
12/06/2025
17/06/2025 17/06:225

13wl
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7 Baveemt
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Step 5:  Once the user clicks “Login”, the user can add/verify Authentication details Such as
Name, Mobile No. and Email ID.

AUTHFNTICATION 1) REGESTERED DATE

Darfryr ©20G7, NIT AR Tights Besarrnd. This sile is desigresd, devmaned and hestad by Nationel Infomeet s Gerare (NG Government of india
gt e . ¥ 4

Step 6:  When the user clicks on "Profile”, they can view or modify their Sign-Up Details,
including Name, Login ID, Email ID, Mobile Number, and Profile Photo.If any changes
are made, the updated details can only be saved after the mobile Number is verified

through an OTP.
.
€ User Sign-Up Detail

Manmn 8

"]

,

:
Aartia :

Copyright © 2022, NIC, Al itights Fecerved. Thin wite s designed. developed and horied by National informatics Centre (MC) Gowermment of inda.
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7.4 Steps for Application Submission by Citizen

Step 1:

i.e., Request and Status.

Step 2:

KX Online Service
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Step 3:  After clicking “Online Building Plan System”, a new window will open. The user shall now
click on “Regularization”to move to the Application for Regularization of Existing

Construction.

o REGULARIZATION

" APPLY FOS REGULARIZATION UNDER PU-UDAY GOHEME
et ot i et e 50 i ()

Aokt o proy

" APPLY PO REGULARIZATION (NONFM-UDRY AREA| °
n EWAIAY e

ASTRCaI e prTSr  FiSeY e N AV Enom-

u APSLY FOR OBPS

Step 4:  After clicking “APPLY FOR REGULARIZATION UNDER PM-UDAy SCHEME”, a new
window will open. The user shall now click on “Colony Dropdown “toapply to the

Applicationfor Regularization of Existing Construction.

o Locafion Details (Satect the cotony,
ASpacabim Zong

Seicct CONy NOTH0 Unoe! IM4-UDAY *
= | NAJAFGARH 20NE

| utat Vitar Pht Naatgarh Sesi 7t
apprcacie Ward
CreAWLA (12%)

Q) DAY Authorization (Verity your P-UDAY Conveyance Beed | Authorication Sip)

D0 Yo& have PM DAY Comeyancs Doed | Adinonsasee Sip? @
QwO ™
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Step 5:  After selecting the colony user will then enter PM-UDAY case ID to validate details from
click “Validate”.

APPLICATION FOR REGULARIZATION UNDER PM-UDAY NOTIFIED UNAUTHORIZED COLONIES @ =

o Location Details (Select the colony, zone and ward where regularization is being applied for)

Select Colony Notfied under PM-UDAY Applicable Zones W
CGutab Vihar Ph-1 Najarfgarh Delhi-71 < NAJAFGARH ZONE
Applicable Ward *

CHHAWLA (125)

@ PM-UDAY Authorization (Verify your PM-UDAY Conveyance Deed / Authorization Slip)

Do You have PM-UDAY Conveyance Deed / Authorization Slip?

@ Yes O MNo

PM-UDAY Application Number #
B rPM-UDAY/CASE/09062020125331/1

& PM-UDAY Application verified successruliy

@ Architect Selection (Choose an authorized architect who will process your regularization request)

Selecl Architect for Regularisation Reqgu Processing %

[ lavapst@gmail.com - Pushpendra Singh

Pushpendra sSingh
@B 202508121108923-870788 . B527572457 & javapst@gmall com

8.2 Steps for Application Submission by
Architect

Step 1: Upon validation of the Case ID, the user selects an Architect, and the application is
forwarded to the Architect's login.

m & PM UDAY DASHBOARD Mame  SushpendreSingh  Mobis Humber EmatiD pavagstiior
E PENDING FOR SUBMSSION

COLONY CODE | WWARD CODE

[reen] 24E ALY CAGE 1 11435: 0250813 07 P fLETOTAS  Fushpendrs Singh  javapsiEnens com  BSI7SIRST

rama dhama@umal.com  SEE0SITIG

APPLICATION SUBMITTED

REGISTRATION NUMBEST REGUEST sLassER REQUEST CATEGCRY
s0ouz1? FEGULIZATICN PHl UDAY
soaTmvz REGULLZATION Pl LAY
50022453 REGULIZATION Prt UZAY [®ew)

50073326 REGULIZATION Pht UDAY 04200 | view |

s o s
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Step 2: Once the application is submitted by the user, it is made available in the Architect's
login for review and further action the Architect shall enter the Plan Details, including
the Plan Type, Building Type, and Building Sub-Type, and then click the "Next" button
to proceed.

UG ) swacam S

2]

APPLICATON FO& REGULARZATION OF EXISTING CONSTRUCTION [PM-UDAY)

ccecceo

UPLOAD REOUIED ¢ SUPPORTING DOCUMENTES

Step 3: The Architect shall verify the property details fetched from the PM-UDAY system,
including Zone, Ward, Locality, District, Block, Property Number, Property Address,
Plot Area (in Sg. Meters), Total Built-up Area (in Sg. Meters), and Geo-Coordinates.
The Architect shall then select the appropriate option for “Does the Property Fall/Abut
on a Notified Road?” using the radio button. After verifying the details and providing
the required input, the architect shall click on the “Next” button to proceed

Mwaca

O
a
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© PRoRRTYoTTARS
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21




Step 4: The user shall verify the owner details i.e., Salutation, Name of the Owner, Address, Pin
Code, Landline No., Mobile No., Email and Alternate email, Salutation (S/o, W/o,
D/o)andName (S/o, W/o, D/o)The user shall now verify the photograph and
identification proof. Once all details are verified,the user shall click “Next” to proceed.

€ OWNERS DETALS
* Cuner

Sahiston ® Adidvens

Step 5:  The user shall select the Professional Details from drop downStructural Engineer Name
and Structural Engineer Registration No. Once all details are Entered, the user shall
click “Next” to proceed.
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Step 6: The user can now view REGULARIZATION SUBMISSION DECLARATIONW:Ith
the auto populated details as entered by the user before. In case the user has a second
ownerThose details will also auto populate, click on “Next” to proceed.

B I |

APPLICATON FOR REGULARIZATION OF EXISTING CONSTRUCTION (PM.UDATY)

Municipal Corporation of Delhi

wic of Exisiing Consincti

o CONMUTLACTION FEQURIIZEE 3 FICT MU | BIHIING NO | FUSE MO DIOB BRGCR Mo RIQITR S50 Rghang Sree 30
me: anc Puskpendra Singh mame of Architeet | Arshipet Registraion Mo sdfgdE4004545484558 and Stmctum) ©

) ACCOMIANGE Wil I DAY,
oer ANKIT MALIK[38/8048) won

Enct

Step 7:  The user can now viewE-Undertaking Documentby clicking on “E-Undertaking”with
the auto populated details as entered by the user be9+Under the E-Undertaking section,

the Architect is required to upload the Structural Safety Certificate and enter the Date of
Certificate Generation and the Validity of the Structural Safety Certificate.

Deciaration Proforma

[

|1 W Pushpandra Singh S Wi, Do Stri Mukosh Kumar Gooupaton - SchilachEnginesr/ Supervisor, offca =t New Delhi do herdy dactars 25 snda)

xisting Bulifing Moot stuated 3 Fghitg fo 1 pirposs of Rag Setion vite LIPS 250UCIAYMISC- deteat 0 34 2026

e FAR, Bon FAR, Total Buik up aran {f not sama a5 P LDWYICIUAS) and penal FAR. | aise caltsdatid tha raguisnization charges applicabla as par the atust LBELMPD and CrouarNetificaton atc

acking of pormisaiti FAR ard brynnd FAR mmn detinguishly colaulnion of mgdrznfin charges, pennl FAR. sompstaing fon ot

lan oz per v rafs aginiat ma Including debuarsing and pevoking of ey o plam
Pughpendra Singh
SaNATA0NIA5 AT AT
Mame of Aschilect with Signaturs and Seal
vty of Sruchural Satary Carticstc #

ny of Strucurat Sofety Certficae document @) ! Chooss Fie | No e chosen

Wi, thi abave-named ArchbecEnghess Gupanison, do herety virtly at DaihlNae Dalhi oo this doy of 10002628 Mal contants of i sbave s-ndselaking are ¥ud and comac 1o gl keowdga and beliaf and netiing is falue tharsin o has bown concoakid Sardicm. #
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Step 8:  The user shall now verify the Documents i.e., Property Ownership Documents, Building
Photographs fetched from PM-UDAY.

1764361 S T50) RYMEIERAND - Gosge Comme = O X |OARINOTMIme P DAYRIFTASTR LT 7IRIN HTF wa e 0O O L O

i/ fo230) mCATYIme MNC TV T T Sca T Sfes- Tl bIAAITE

AETION
= = I
= o @ 3
L] o o L]
L2 o © L]
] o ® 8
n o > 3
®
R

Step 9: Existing Drawing to be Regularized, Previous Sanctioned Building / Completion
Regularization PlanStructural Safety Certificate, Common ApplicationForm (CAF),
Other Documented. The user shall now clickon “Submit” to proceed. The user can
“Browse”, “Upload”, “View” and “Delete” options.

@) UFLOAD RECUIRED { SIFPORTING DOCLMENTES

i / Impopriant Hoe

- EmMID®

SHA T HANE RO DESERIPTION “'
: T e == B o R Pragarty Chenerh i Decumpms PUDA rancs Documant ]
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Exising Dvenig o b Rt @ i m o o 8
n o @ L]
n @ Seoikizac Hel - A : m o @ @&
F— el " o o© &
g i 0 i Suiding Protaorepha (PI-UDAY Ratersnca Docum .
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Step 10:  After calculating the Fee, the Architect clicks the "Pay" button to proceed with the
payment.

REGULARIZATION

FUYEE DETAILS
Hlarmes of Aopilcars (2] FAENDER KUMAT Preputy Aduss sl
Wik B merezeceert Eswil ID

HROWEEATT

Buibing Pom Rapen (01

PAYMENT DETAILS

Pyt Fasitng Pt Fou Pagrers Mace. ke
Wt Bimm Peguisrtzmen
! Fnguisrcivion Paed P - T 700 3 |
RECULARSZATICN FLAM FEE

[re=prp——— Proger

RAJLNDER KUMAR []
Mt Furstsir # Bt il #
R L]

BRESD61504 @ FALPALTASIEOUAL COM

FAEGLULARITATICN BUILDING PLAN FEE DETAIL

AR MU Al Corporation Chaiges
. Stacking Chages.
o

X0

2 Bt (Beeges
L]

3 Lavy Chargen
L]

10

4 el Ly Charges

2. Conpiundng tharge

T "
TOTAL CHARGES (Al

¥ 25000 L]

(f8} Labour Eepanment Charges

1. Laboxs Cows Chimgus
10 L]
L
[ ]
ea °
TOTAL EHARDES
va o

TOTAL PAYABLE

Pt Foa 7023 PlanFas ¥ 25000
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Step 11:  The user shall select the appropriate option from the payment gateway List and click on
“Pay Now”.

MCD Online Payment

Municipal Corporation of Delhi

** Please do not refresh the page until payment is completed fully to avoid multiple charges.
== Keep record for future reference.

Payment Details
Application Reference Number 202608121703815 Transaction Initiated By 202508121108923-870
Transaction Amount 25702.3 User ID
Application Name OBPS_REG L Transaction Date & Time 19-Aug-2026 05:07 PM

“For Credit Card Transaction, a fee (Inclusive of Service Tax and Education Cess) will be charged by payment gateway service providers.

Bank Selection (Gateway)

& o sBlI| BT HDFC BANK G L.
Q Amsﬂﬂm‘

Step 12:  Upon successful payment, the application is displayed on the Architect's dashboard for
review and further action.
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Step 13:

APPLICATION PENDING FOR SUBMISSION

The Architect can download the generated certificate along with the payment receipt.

Docs
P

RECEIPT_POF

Propesty Comership Onouments (PU-UDAY Reference Docment

Structaral Saloty Cordflcate

h’w e

Buitig LDy
Frem Pt '

| RECEFT

CERTIFCATE #1F
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	 Step-by-Step Guide for Regularisation Portal – PM-UDAY Colonies, this guide provides step-by-step process for availing the Regularisation Certificate for PM-UDAY Colonies, covering:
	Step 1: The user shall click on “Citizen Services”and select relevant option from the drop down i.e., Request and Status.
	Step 2: The user shall click on “Request” and then select Online Service as “Online Building PlanSystem”.
	Step 3: After clicking “Online Building Plan System”, a new window will open. The user shall now click on “Regularization”to move to the Application for Regularization of Existing Construction.
	Step 4: After clicking “APPLY FOR REGULARIZATION UNDER PM-UDAy SCHEME”, a new window will open. The user shall now click on “Colony Dropdown “toapply to the Applicationfor Regularization of Existing Construction.
	Step 5: After selecting the colony user will then enter PM-UDAY case ID to validate details from click “Validate”.
	8.2  Steps for Application Submission by Architect
	Step 1:  Upon validation of the Case ID, the user selects an Architect, and the application is forwarded to the Architect's login.
	Step 2:  Once the application is submitted by the user, it is made available in the Architect's login for review and further action the Architect shall enter the Plan Details, including the Plan Type, Building Type, and Building Sub-Type, and then cli...
	Step 3:  The Architect shall verify the property details fetched from the PM-UDAY system, including Zone, Ward, Locality, District, Block, Property Number, Property Address, Plot Area (in Sq. Meters), Total Built-up Area (in Sq. Meters), and Geo-Coord...
	Step 4:   The user shall verify the owner details i.e., Salutation, Name of the Owner, Address, Pin Code, Landline No., Mobile No., Email and Alternate email, Salutation (S/o, W/o, D/o)andName (S/o, W/o, D/o)The user shall now verify the photograph an...
	Step 5:  The user shall select the Professional Details from drop downStructural Engineer Name and Structural Engineer Registration No. Once all details are Entered, the user shall click “Next” to proceed.
	Step 6:  The user can now view REGULARIZATION SUBMISSION DECLARATIONWith the auto populated details as entered by the user before. In case the user has a second ownerThose details will also auto populate, click on “Next” to proceed.
	Step 7:  The user can now viewE-Undertaking Documentby clicking on “E-Undertaking”with the auto populated details as entered by the user be9+Under the E-Undertaking section, the Architect is required to upload the Structural Safety Certificate and ent...
	Step 8:  The user shall now verify the Documents i.e., Property Ownership Documents, Building Photographs fetched from PM–UDAY.
	Step 9:  Existing Drawing to be Regularized, Previous Sanctioned Building / Completion Regularization PlanStructural Safety Certificate, Common ApplicationForm (CAF), Other Documented. The user shall now clickon “Submit” to proceed. The user can “Brow...
	Step 10:  After calculating the Fee, the Architect clicks the "Pay" button to proceed with the payment.
	Step 11:  The user shall select the appropriate option from the payment gateway List and click on “Pay Now”.
	Step 12:  Upon successful payment, the application is displayed on the Architect's dashboard for review and further action.
	Step 13:  The Architect can download the generated certificate along with the payment receipt.


