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1. Introduction 

1.1 What is the RBD Portal? 
The Registration of Birth & Death (RBD) portal is an official online platform of the Municipal Corporation of 
Delhi (MCD) that enables citizens to register births, stillbirths, and deaths from the comfort of their home — 
without visiting any government office. 

 

Registration of every birth and death is mandatory under the Registration of Births & Deaths Act, 1969. The 
RBD portal makes compliance easy, fast, and fully digital. 

 

1.2 Why Does Registration Matter? 

Certificate Used For 

Birth Certificate School enrollment, passport, driver's license, Aadhaar, Social Security, 
Medicaid, marriage license 

Death Certificate Insurance claims, inheritance, pension settlement, legal procedures 

Still Birth Certificate Legal record, parental bereavement rights, insurance 

 

1.3 Portal Features at a Glance 
• 100% online, cashless, paperless, and faceless process 

• Real-time application tracking via SMS notifications 

• Secure OTP-based login — no password required 

• Integrated online payment gateway (Debit/Credit/Net Banking/UPI) 

• Search and download legacy records (pre-2020) 

• Name addition and certificate correction online 

• Digitization of old manual certificates (issued before 10 June 2004) 

 

1.4 Scope of This Manual 
This manual covers the complete Citizen Informant Interface of the RBD application, including step-by-step 
guidance for all major workflows: Sign-Up & Login, Birth/Death/Still Birth Registration, Name Addition, 
Corrections, Legacy Record Search, Certificate Digitization, and more. 
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2. Standard Operating Procedure (SOP) 
Follow this quick-reference checklist each time you use the portal. Detailed steps for each task are covered in 
Chapter 3 onwards. 

 

# Step Action 

1 
Open Browser Ensure your device is connected to the internet. Open any modern 

browser (Chrome, Firefox, and Edge). 

2 Visit the Portal Type https://mcdonline.nic.in in the address bar and press Enter. 

3 Access RBD Service From 'Online Services', select 'Registration of Birth & Death'. 

4 
Select Login Type Click 'Online Services' then choose 'Citizen Login / Hospital / 

Cremation-Burial Ground'. 

5 
New User? Sign Up First-time users click 'New User Click Here for Signup / Registration', fill 

the form, and submit. 

6 Login via OTP Enter your registered mobile number, receive OTP via SMS, and log in. 

7 
Choose a Task Select Birth Registration, Death Registration, Still Birth, Search Legacy 

Records, or Digitize Old Certificate. 

8 
Fill the Form Complete all mandatory fields (marked *). You cannot submit until all 

required fields are filled. 

9 
Pay Applicable Fee If a late fee applies, you will be redirected to the payment gateway. 

Pay using Debit/Credit/Net Banking/UPI. 

10 
Track Your Application Your application appears in the dashboard. You will receive an SMS 

when approved or rejected. 

11 
Download Certificate After approval, click ACTION button against your application and select 

'Download Certificate'. 
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3. User Manual 

3.1 Accessing the RBD Portal
1. Open your internet browser and 

go to: https://mcdonline.nic.in

2. On the home page, click 'Online 
Services'. 

3. Select ‘Registration of Birth and 
Death' then choose option 
'Citizen Login / Hospital / 
Cremation-Burial Ground'. 

4. You will land on the RBD login 
screen at: 
http://rbd.mcdonline.nic.in/rbd

 

SUPPORTED BROWSERS 
Use Google Chrome, Mozilla Firefox, or Microsoft Edge (latest versions) for the best experience. Avoid Internet 
Explorer. 

 

3.2 Citizen Sign-Up and Login

3.2.1 New User Registration 

5. On the login page, click 'New User Click Here for 
Signup / Registration' (bottom of the page).

6. The registration form will open. Fill in all 
mandatory fields: 

◦ Full Name 

◦ Mobile Number (this becomes your login ID)

◦ Email Address 

◦ Other details 

7. Click 'Submit'. You will see a confirmation 
message: 'Registered successfully. Now login with 
Registered Mobile No: 98xxxxxx66'. 

 

IMPORTANT 
Your registered mobile number is your permanent login ID. Keep it active and accessible 
notifications will be sent to this number.
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3.1 Accessing the RBD Portal 
Open your internet browser and 
go to: https://mcdonline.nic.in 

click 'Online 

Registration of Birth and 

You will land on the RBD login 

http://rbd.mcdonline.nic.in/rbd 

illa Firefox, or Microsoft Edge (latest versions) for the best experience. Avoid Internet 

Up and Login 

On the login page, click 'New User Click Here for 
Signup / Registration' (bottom of the page). 

The registration form will open. Fill in all 

Mobile Number (this becomes your login ID) 

Click 'Submit'. You will see a confirmation 
message: 'Registered successfully. Now login with 

No: 98xxxxxx66'.  

Your registered mobile number is your permanent login ID. Keep it active and accessible — all OTPs and SMS 
notifications will be sent to this number. 
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illa Firefox, or Microsoft Edge (latest versions) for the best experience. Avoid Internet 

all OTPs and SMS 

New user 
sign up 
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3.2.2 Returning User Login 

8. If already registered, enter your mobile nu
page. 

9. Click 'GENERATE OTP' to receive a one
SMS. 

10. Enter the OTP and click 'Login'. You will be redirected to the 
Citizen Home Page.  

 

3.2.3 Updating Your Profile 

You can update your mobile number or other details at any

11. After logging in, click on your name displayed at the top

12. Select 'Edit Profile'. 

13. Make the required changes and click 'Save'.

 

TIP 
Always read the 'Important Instructions and Guidelines' section on the home page 
updates and procedural changes. 
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If already registered, enter your mobile number on the login 

OTP' to receive a one-time password via 

Enter the OTP and click 'Login'. You will be redirected to the 

You can update your mobile number or other details at any time: 

After logging in, click on your name displayed at the top-right corner. 

Make the required changes and click 'Save'.     

Always read the 'Important Instructions and Guidelines' section on the home page — it contains the la
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3.3 Search Old / Legacy Records and Print Certificate
Legacy records are those registered before 16
certificates. 

 

3.3.1 Search for Birth Certificate 

Search using one of the following methods:

Search Method 

By Registration Number 

By Personal Details 

 

14. Enter the search criteria and tick
certification declaration checkbox.

15. Click 'Submit'. Matching records will 
be displayed. 

16. Click 'Action' against the relevant 
record to access options: 

◦ View & Download Certificate

◦ View Birth Form 

◦ Add Name 

◦ Correction Details  

 

 

 

 

 
 
 
 
 
 
 
 

If your record is not found in the system, please visit or contact the Central Record Room (CRR) of MCD with 
your original documents for assistance. 
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3.3 Search Old / Legacy Records and Print Certificate 
s are those registered before 16 October 2020. Use this option to find, view, and download older 

 

Search using one of the following methods: 

Required Fields 

Registration Number (mandatory) 

Date of Birth, Gender, Mother's Name, Father's Name (all 
mandatory) 

Enter the search criteria and tick the 
certification declaration checkbox. 

Click 'Submit'. Matching records will 

Click 'Action' against the relevant 

View & Download Certificate 

RECORD NOT FOUND? 
ecord is not found in the system, please visit or contact the Central Record Room (CRR) of MCD with 
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. Use this option to find, view, and download older 

Date of Birth, Gender, Mother's Name, Father's Name (all 

 
 
 
 
 

ecord is not found in the system, please visit or contact the Central Record Room (CRR) of MCD with 
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3.3.2 Search for Death Certificate 

Search using one of the following methods: 

Search Method Required Fields 

By Registration Number Registration Number (mandatory) 

By Personal Details Date of Death, Gender, Mother's Name, Father's Name (all 
mandatory) 

 

17. Enter the search criteria and tick the 
certification declaration checkbox. 

18. Click 'Submit'. Matching records will 
be displayed. 

19. Click 'Action' against the relevant 
record to access options: 

◦ View & Download Certificate 

◦ View Death Form 

◦ Correction / Change Details 

 

 

3.4 Birth Registration 

BEFORE YOU BEGIN 
Keep the following documents ready as scanned PDF copies: ID proof of Informant, UID of Father & Mother, 
Vaccination card (if applying within 1 year), and SDM approval letter (if applying after 1 year). 

 

3.4.1 Filling the Birth Registration Form 

20. From the left menu, click 'Birth / Still Birth / Death Registration'.  

 

21. Select 'Birth Registration' and click 'Continue'. 

 

22. The form has 5 sections — complete each one carefully: 
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Section 

1. Legal Information 

2. Mother Information 

3. Father Information 

4. Informant Details 

5. Document Upload 

 

23. You may click 'Save as Draft' at any 
time to continue later, or 'Reset' to 
clear the form. 

24. Once all mandatory fields (*) are 
filled, click 'Submit'. 

25. You will be redirected to the 
payment gateway. Pay the applicable 
late fee (if any) using Debit/Credit 
Card, Net Banking, or UPI. 

26. After successful payment, you will 
see a 'Payment Successful' confirmation page.

27. Your application will appear in the dashboard u
Application' tab.  

 
 

TRACK YOUR APPLICATION 
Under 'Action' in the dashboard, you can view: Form details, Activity History, Download Form, Track Status, 
Deficiency History, and Payment Transaction.

 

3.4.2 After Approval 

Once the Sub-Registrar/Registrar approves your application, you will 
receive an SMS notification. To download Birth Certificate:

28. Go to the Birth Dashboard section.

29. Click the 'Approved' tab. 

30. Click 'Action' against your application.

31. Select 'Download Birth Certificate'.

3.5 Name Addition in Birth Certificate
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Information Required 

Date & time of birth, gender, child's name, birth weight, mode of 
delivery, place of birth 

Full name, Aadhaar/UID, education, occupation, age, duration of 
pregnancy, address 

Full name, Aadhaar/UID, education, occupation, correspondence & 
permanent address 

Name, relation to child, mobile number, email, address, remarks

Upload required documents as PDF files 

You may click 'Save as Draft' at any 
time to continue later, or 'Reset' to 

Once all mandatory fields (*) are 

payment gateway. Pay the applicable 
late fee (if any) using Debit/Credit 

After successful payment, you will 
see a 'Payment Successful' confirmation page. 

Your application will appear in the dashboard under 'Today's 

Under 'Action' in the dashboard, you can view: Form details, Activity History, Download Form, Track Status, 
Deficiency History, and Payment Transaction. 

r/Registrar approves your application, you will 
receive an SMS notification. To download Birth Certificate: 

Go to the Birth Dashboard section. 

Click 'Action' against your application. 

Select 'Download Birth Certificate'. 

Addition in Birth Certificate 
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Date & time of birth, gender, child's name, birth weight, mode of 

Full name, Aadhaar/UID, education, occupation, age, duration of 

Full name, Aadhaar/UID, education, occupation, correspondence & 

d, mobile number, email, address, remarks 

Under 'Action' in the dashboard, you can view: Form details, Activity History, Download Form, Track Status, 
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AVAILABILITY 
This option appears in your Birth Dashboard under the 'APPROVED' tab, AFTER you have received the initial 
birth certificate. Name addition for children up to age 4 is auto-approved instantly. 

 

32. Log in and go to the Birth Dashboard. 

33. Click 'Action' against the relevant birth record and choose 'Name Addition'. 

34. The birth form will open. Enter the 'Name of the Child'. 

35. Upload any relevant supporting documents (if required). 

36. Click 'Submit'. The application is forwarded to MCD officials for approval. 

37. After approval, download the updated Birth Certificate from the dashboard using the 'Action' > 
'Download Birth Certificate' option.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REJECTED APPLICATION 
If application is rejected, you may review the reason provided and reapply under rejected tab through action 
option. 
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3.6 Correction in Certificate Details 

AVAILABILITY 
The Correction option is available in the dashboard under the 'Action' button, only after you have received the 
birth certificate. 

 

38. Log in and from the dashboard, click 'Action' against the desired record, and then select 'Correction'. 

39. The form will open showing editable fields. Choose 'Correction' or 'Change' from the dropdown 
against the field you wish to modify (e.g., child's name, mother's name, father's name). 

40. Make all necessary corrections. 

41. Upload relevant supporting documents (e.g., address proof for address change). 

42. Click 'Submit'. The application is forwarded to MCD officials for approval. 

43. After approval, download the corrected certificate from the dashboard via 'Action' > 'Download Birth 
Certificate'. 
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3.7 Birth Registration of Adopted Child 

3.7.1 Filling the Birth Registration Form 

44. From the left menu, click 'Birth / Still Birth / Death Registration'.  

45. Select 'Birth Registration' and click 'Continue'. 

46. The form has 5 sections — complete each one carefully: 

 

Section Information Required 

1. Legal Information Date & time of birth, gender, child's name, birth weight, mode of 
delivery, place of birth 

2. Mother & Adoptive Mother 
Information 

Full name, Aadhaar/UID, education, occupation, age, duration of 
pregnancy, address 

3. Father & Adoptive Father 
Information 

Full name, Aadhaar/UID, education, occupation, correspondence & 
permanent address 

4. Informant Details Name, relation to child, mobile number, email, address, remarks 

5. Document Upload Upload required documents as PDF files 

 

47. In birth form, select the radio button ‘Is child 
adopted’ Yes for adopted child birth 
registration.  

48. You may click 'Save as Draft' at any time to 
continue later, or 'Reset' to clear the form. 

49. Once all mandatory fields (*) are filled, click 
'Submit'. 

50. You will be redirected to the payment gateway. 
Pay the applicable late fee (if any) using Debit/Credit Card, 
Net Banking, or UPI. 

51. After successful payment, you will see a 'Payment Successful' confirmation page. 

52. Your application will appear in the dashboard under 'Today's Application' tab.  

 
 

TRACK YOUR APPLICATION 
Under 'Action' in the dashboard, you can view: Form details, Activity History, Download Form, Track 
Status, Deficiency History, and Payment Transaction. 
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3.7.2 After Approval 

Once the Sub-Registrar/Registrar approves your application, you 
will receive an SMS notification. To download Birth Certificate:

53. Go to the Birth Dashboard section.

54. Click the 'Approved' tab. 

55. Click 'Action' against your application.

56. Select 'Download Birth Certificate'.

 

3.8 Death Registration 

BEFORE YOU BEGIN 
Keep ready as scanned PDF copies: Deceased & Informant 
Cremation/Burial Ground receipt, MLR (if applicable), Undertaking.

 

57. From the left menu, click 'Birth / Still Birth / Death Registration'.

58. Select 'Death Registration' and click 'Continue'.

59. The form has 4 sections: 

Section 

1. Legal Information 

2. Deceased Residence 

3. Correspondence Address 

4. Informant Details 

 

60. Once all mandatory fields (*) are 
filled, click 'Submit', you will be 
redirected to the payment gateway 
if a late fee applies. 

61. After successful payment, the 
application is submitted to the Sub
Registrar/Registrar for approval.

62. You will receive an SMS notification 
when the application is approved 
or rejected. 

63. If approved, download the Death 
Certificate from the dashboard via 
'Action' > 'Download Certificate'.
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Registrar/Registrar approves your application, you 
will receive an SMS notification. To download Birth Certificate: 

Go to the Birth Dashboard section. 

Click 'Action' against your application. 

Select 'Download Birth Certificate'. 

Deceased & Informant ID proof (Aadhaar, Ration Card etc), 
eceipt, MLR (if applicable), Undertaking. 

From the left menu, click 'Birth / Still Birth / Death Registration'. 

Select 'Death Registration' and click 'Continue'. 

Information Required 

Date, time & place of death, gender, name of deceased, cause of death

Permanent address of the deceased 

Address for correspondence / communication 

Name, relation to deceased, contact details, remarks 

Once all mandatory fields (*) are 
will be 

redirected to the payment gateway 

After successful payment, the 
application is submitted to the Sub-
Registrar/Registrar for approval. 

tification 
when the application is approved 

If approved, download the Death 
Certificate from the dashboard via 
'Action' > 'Download Certificate'. 
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ce of death, gender, name of deceased, cause of death 
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3.9 Still Birth Registration 

WHAT IS A STILLBIRTH? 
A stillbirth is the death or loss of a baby b
Act, 1969. 

 

The Still Birth registration form is similar to the Birth Registration form, except that the child's name is not 
required. Follow the same steps as Birth Registration (Section 3
application will be reviewed by the Sub
dashboard upon approval. 

3.10 Burial / Cremation Slip 
64. From the left menu, click 'Burial/Cremation Slip'.

65. Any cremation/burial slips generated through mapped cremation or burial grounds and linked to your 
registered mobile number will be displayed.

66. You can directly apply for Death Registration through the 'Action' option available for the 
cremation/burial slip. 

4. Digitize Old / Manual Certificates

WHO IS THIS FOR? 
This feature is only for certificates ISSUED BEFORE 10 June 2004 that exist only in manual/paper form. Do NOT 
use this for recent registrations. 

 

If you have an older paper-based birth or death certific
request through the portal to 
create a digital record. 

67. From the left menu, click 
'Digitize Your Manual Old 
Certificate'. 

68. Select 'Birth Digitization' or 
'Death Digitization' and 
proceed. 

69. Fill in the form with details 
matching the original paper 
certificate. 

70. Upload a scanned copy of the original certificate and other required documents.

71. Click 'Submit'. The application will appear in your dashboard.

72. Upon approval by MCD officials, the digital certificate will
download via the 'Action' button.
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A stillbirth is the death or loss of a baby before or during delivery. Registration is mandatory under the RBD 

The Still Birth registration form is similar to the Birth Registration form, except that the child's name is not 
required. Follow the same steps as Birth Registration (Section 3.4). After submission and payment, the 
application will be reviewed by the Sub-Registrar/Registrar, and the certificate can be downloaded from the 

 
From the left menu, click 'Burial/Cremation Slip'. 

cremation/burial slips generated through mapped cremation or burial grounds and linked to your 
registered mobile number will be displayed. 

You can directly apply for Death Registration through the 'Action' option available for the 

Digitize Old / Manual Certificates 

This feature is only for certificates ISSUED BEFORE 10 June 2004 that exist only in manual/paper form. Do NOT 

based birth or death certificate that has not been digitized, you can submit a 

Upload a scanned copy of the original certificate and other required documents.

Click 'Submit'. The application will appear in your dashboard. 

Upon approval by MCD officials, the digital certificate will be available for 
download via the 'Action' button. 
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efore or during delivery. Registration is mandatory under the RBD 

The Still Birth registration form is similar to the Birth Registration form, except that the child's name is not 
.4). After submission and payment, the 

Registrar/Registrar, and the certificate can be downloaded from the 

cremation/burial slips generated through mapped cremation or burial grounds and linked to your 

You can directly apply for Death Registration through the 'Action' option available for the 

This feature is only for certificates ISSUED BEFORE 10 June 2004 that exist only in manual/paper form. Do NOT 

ate that has not been digitized, you can submit a 
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5. Shifting / Sharing of Certificate or Change Mobile Number 
73. From the left menu, click 

'Shifting / Sharing of 
Certificate or Change 
Mobile Number'. 

74. A search form will open. 
Search your certificate 
by Registration Number 
or Name. 

75. Once found, click 'Action' to see available options (Shift or Share). 

76. Fill in the required details in the Shifting/Sharing form and submit. 

77. MCD officials will verify and approve or reject the request. You will be notified via SMS. 

78. For approved requests, the 'Download Certificate', 'Add Name', and 'Correct Details' options will be 
available under the 'Action' tab in the main dashboard.  

 

 

REJECTED APPLICATION 
If your application is rejected, you may review the reason provided and raise a new request after addressing 
the issue. 
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6. Documents Required 

6.1 Birth Registration 

Timing of Application Documents Required 

Within 21 days of event UID of Informant, UID of Father & Mother, Vaccination card 

22nd day to 1 month from event UID of Informant, UID of Father & Mother, Vaccination card 

1 month to 1 year from event UID of Informant, UID of Father & Mother, Vaccination card 

After 1 year from event UID of Informant, UID of Father & Mother, SDM Order Copy/child 
welfare committee/Non digital SDM order, Vaccination card 

 

6.2 Death Registration 

Timing of Application Documents Required 

Within 21 days of event Undertaking, UID of Informant, UID of Deceased, Cremation/Burial 
Ground Receipt 

22nd day to 1 month from event Undertaking, UID of Informant, UID of Deceased, Cremation/Burial 
Ground Receipt 

1 month to 1 year from event Undertaking, UID of Informant, UID of Deceased, Cremation/Burial 
Ground Receipt 

After 1 year from event SDM Order Copy/Court order-missing person/Non Digital SDM order, 
UID of Informant, UID of Deceased, Cremation/Burial Ground Receipt 

 

6.3 Name Addition 

Timing of Application Documents Required 

For  6 years and above of event School ID of the Child, UID of Father and Mother 

After 15 years of event UID of the Child, Father and Mother 

Within 6 years of event UID of Father and Mother 

 

6.4 Correction in Certificate Details 
Required documents: 

• UID of Mother and Father 

• Supporting document for the specific change (e.g., address proof for address correction) 
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6.5 Accepted UID / Identity Documents 
Any of the following are accepted as valid UID / identity proof: 

# Accepted Document 

1 Aadhaar Card 

2 Ration Card 

3 Election Identity Card (Voter ID) 

4 Passport 

5 Marriage Certificate 

6 Service Identity Card / CGHS Card / ESI Card 

7 Adoption Deed 

8 Bank Documents (Passbook, Fixed Deposit Certificate, etc.) 

9 ANC Card (Antenatal Care card) 

10 Child Vaccination Card 

11 Original Certified Letter from Two Credible Persons 
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7. Fee Structure 

7.1 Birth and Death Registration Fees 

Timing of Registration Late Fee Applicable 

Within 21 days of event No Charge (FREE) 

After 21 days but within 30 days Rs. 2/- 

After 30 days but within 1 year Rs. 5/- 

After 1 year (365 days+) Rs. 10/- 

 

7.2 Name Addition Fees 

Timing of Name Addition Fee 

Within 1 year of birth No Charge (FREE) 

After 1 year Rs. 10/- 

 

PAYMENT METHODS 
Fees can be paid online using Debit Card, Credit Card, Net Banking, or UPI. No cash payment is required or 
accepted at the portal. 
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8. Frequently Asked Questions & Troubleshooting 

Issue / Question Solution 

I did not receive my OTP. Check your signal. Wait 60 seconds and request a new OTP. 
Ensure the mobile number is active and not on DND. 

My record was not found in legacy search. Visit or contact the MCD Central Record Room (CRR) with your 
original paper documents. 

The form does not allow me to submit. All mandatory fields (marked *) must be filled. Scroll through 
each section to check for unfilled required fields. 

My application was rejected. Check the MCD response for the reason. Correct the issue and 
reapply to raise a new application. 

I cannot download my certificate. Ensure the application is in the 'Approved' tab. Click 'Action' and 
select 'Download Certificate'. Use Chrome or Firefox for best 
results. 

I paid the fee but the application is not 
submitted. 

Wait a few minutes and refresh the dashboard and click on make 
payment to update the payment status. If still not visible, 
contact MCD helpline with your payment receipt/transaction ID. 

Can I update my registered mobile 
number? 

Yes. After login, click on your name (top-right) > 'Edit Profile' and 
update your mobile number. 

 

9. Contact and Support 

Support Channel Details 

Portal URL https://mcdonline.nic.in 

RBD Direct URL http://rbd.mcdonline.nic.in/rbd 

MCD Helpline 155305  (Toll Free) 

Central Record Room (CRR) Visit the nearest MCD office for legacy records not found online 

Email Support mcd-ithelpdesk@mcd.nic.in  (for technical issues) 

 
 

ENSURE REGISTRATION OF EVERY BIRTH & DEATH 

It is a legal requirement under the Registration of Births & Deaths Act, 1969. 

 


