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1. Introduction

1.1 What is the RBD Portal?

The Registration of Birth & Death (RBD) portal is an official online platform of the Municipal Corporation of
Delhi (MCD) that enables citizens to register births, stillbirths, and deaths from the comfort of their home —
without visiting any government office.

Registration of every birth and death is mandatory under the Registration of Births & Deaths Act, 1969. The
RBD portal makes compliance easy, fast, and fully digital.

1.2 Why Does Registration Matter?

Certificate [ Used For

Birth Certificate School enrollment, passport, driver's license, Aadhaar, Social Security,
Medicaid, marriage license

Death Certificate Insurance claims, inheritance, pension settlement, legal procedures

Still Birth Certificate Legal record, parental bereavement rights, insurance

1.3 Portal Features at a Glance

e 100% online, cashless, paperless, and faceless process

e Real-time application tracking via SMS notifications

e Secure OTP-based login — no password required

e Integrated online payment gateway (Debit/Credit/Net Banking/UPI)
e Search and download legacy records (pre-2020)

e Name addition and certificate correction online

e Digitization of old manual certificates (issued before 10 June 2004)

1.4 Scope of This Manual

This manual covers the complete Citizen Informant Interface of the RBD application, including step-by-step
guidance for all major workflows: Sign-Up & Login, Birth/Death/Still Birth Registration, Name Addition,
Corrections, Legacy Record Search, Certificate Digitization, and more.

Registration of Birth & Death (RBD) — Official User Manual Page 4
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2. Standard Operating Procedure (SOP)

Follow this quick-reference checklist each time you use the portal. Detailed steps for each task are covered in
Chapter 3 onwards.

Open Browser Ensure your device is connected to the internet. Open any modern
browser (Chrome, Firefox, and Edge).

Visit the Portal Type https://mcdonline.nic.in in the address bar and press Enter.
Access RBD Service From 'Online Services', select 'Registration of Birth & Death'.

Select Login Type Click 'Online Services' then choose 'Citizen Login / Hospital /
Cremation-Burial Ground'.

- New User? Sign Up First-time users click 'New User Click Here for Signup / Registration', fill

the form, and submit.

Login via OTP Enter your registered mobile number, receive OTP via SMS, and log in.

Choose a Task Select Birth Registration, Death Registration, Still Birth, Search Legacy
Records, or Digitize Old Certificate.

Pay Applicable Fee If a late fee applies, you will be redirected to the payment gateway.
Pay using Debit/Credit/Net Banking/UPI.

Fill the Form Complete all mandatory fields (marked *). You cannot submit until all
required fields are filled.

10 Track Your Application ~ Your application appears in the dashboard. You will receive an SMS
when approved or rejected.

11 Download Certificate After approval, click ACTION button against your application and select
'Download Certificate'.

Registration of Birth & Death (RBD) — Official User Manual Page 5
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MUNICIPAL CORPORATION OF DELHI
B
O abtla Haatth Department
12" Floor, Dr. SPM Civie Contre, Minto Ro

BIRTH & DEATH CERTIFICATE
Allinstitutional births its mandatory to issue Birth certificates
before discharge of Mother from Hospital.
T UE Yo WHTOT-us
Tt e weet ¥ o 1 seres & gEdl 39 & 9ed o=t wEn Os
st

u of Health Intelligence

24, Now Delhi-110002

BIRTH REGISTRATION

HOME BIRTH

Within 1 Year:

- Mother ID (Mandatory)

- Father ID

- DOB Proof (Vaccination Card)
- Informant ID

After 1 Year:
- All above documents + SDM Order

HOSPITAL BIRTH:

- Registration done by Hospital(It's
mandatory

issue birth certification from the hospital
before

discharge or mother contact the MRD section
of the hospital)

Required:

- Mother ID

- Father ID

- Discharge/Case Summary

Child Name: Once name added cannot be

changed

-0 - 4 Years Parent can add child name
Auto Approval

- Below 6 Years — Declaration

- Above 6 Years — Child name ID Proof

= Apply for Digitization:

o = g
e fuiiuiaengoaiiop gl e Al

Hospital Birth / Death Events
Contact the Medical Record Section (MRS) of the concerned hospital.

AT § 3 W/ W He,
Heifte ereqar & afew [ FFeE (MRS) ¥ w0 H0

MUNICIPAL CORPORATION OF DELHI
Birth & Death Registration (RBD Act, 1969)

DEATH REGISTRATION

1. DEATH AT HOME ( Apply online )
Within 1 Year of death ( documents required)
» Cremation/Burial Slip/Body donation slip
= Deceased ID
= Informant ID

- Spouse ID

After 1 Year of death:
= SDM Order + I1Ds + all above

2. DEATH IN HOSPITAL.: ( Citizen no need to
apply online); concerned hospital will apply
online. Certificates can be downloaded from
https://frbd.mcdonline.nic.in/rbd/web/citizen/
info): if any delay in getting death certificates
may kindly contact MRD section of
concerned hospital.

OTHER CASES (Accident):(Apply online)
Cremation Slip

FIR / Postmortem Report

All IDs

3. Died while taking to hospital - BROUGHT
DEAD:

Apply online through citizen login

Brought dead slip from hospital

Mention place of Death — name of hospital
where declared brought dead.

Click "Brought Dead” option

= All other documents

Important notice
\ As per the Registration of Births and Deaths Act, 1969, death registration is done at the place where the death occurs.
E = MCD registers deaths occurring within its jurisdiction only.

i + For deaths outside MCD/other States, contact the concerned local Registrar.
\

= For deaths outside India, certificates are not issued in India; approach the concerned foreign authority/Indian Mission.
If you have manual certificate want to take Digitalize copy : (Before 2004):

Registration of Birth & Death (RBD) — Official User Manual
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3. User Manual

3.1 Accessing the RBD Portal

1. Open your internet browser and
go to: https://mcdonline.nic.in

2. On the home page, click 'Online
Services'.

3. Select ‘Registration of Birth and
Death' then choose option
'Citizen Login / Hospital /
Cremation-Burial Ground'.

4. You will land on the RBD login

UNIFICATION OF CIVIC BODIES INTO
MUNICIPAL CORPORATION OF DELHI (MCD)

SHRIRAJATQBAL SINGH

USE REVISED
FOR VERIFICATION

BIRTH CERTIFICATES

Download Latest Certificate
from our official portals
by visiting -
2“9;://mndnnllna.nlc.ln

T

&

SHRI SANJEEV KHIRWAR, A5
COMMISSIONER

2

ONLINE SERVICES -ww-mwux

ofbeh | Screen Beader A

e | b | @ | [Selctlonguge_~]

Koow Your Zone &
& Updates
+ Listof Notifed Roads in MCD. new

+ Emagazine of Language Department,
N

purpose of desiting to address the

waterlogging issues e

+ esb dashboard 1

0

screen at:
http://rbd.mcdonline.nic.in/rbd

SUPPORTED BROWSERS

Use Google Chrome, Mozilla Firefox, or Microsoft Edge (latest versions) for the best experience. Avoid Internet

Explorer.

3.2 Citizen Sign-Up and Login

3.2.1 New User Registration
5. On the login page, click 'New User Click Here for
Signup / Registration' (bottom of the page).

6. The registration form will open. Fill in all
mandatory fields:

°  Full Name

o Mobile Number (this becomes your login ID)
o Email Address

o Other details

7. Click 'Submit'. You will see a confirmation
message: 'Registered successfully. Now login with
Registered Mobile No: 98xxxxxx66'.

REGISTERED MOBILE NO.

New user

India(81) v Mohile Number Sign up

GENERATE OTP Enter "
& LOGIN

& New User Click Here For SignUp { Registration

)

Authorised persons may sign up on the behalf of Govt/ Statef Organisation/ Public
Institutions.

Ll e e e =

Your registered mobile number is your permanent login ID. Keep it active and accessible — all OTPs and SMS

notifications will be sent to this number.

Registration of Birth & Death (RBD) — Official User Manual
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3.2.2 Returning User Login
8. If already registered, enter your mobile number on the login
page.
9. Click 'GENERATE OTP' to receive a one-time password via
SMS.
10. Enter the OTP and click 'Login'. You will be redirected to the
Citizen Home Page. '

Registration of Birth & Death

Horme

Instructions & Guidelines

Dashboard Birth

Dashboard Death

Birth/ still Birth/ Death
Registration

Search Old Data & Print
Certificate

Digitize Your Manual Old
Certificate

Certificate shifting/sharing
or Change Mobile Number

Burial/Cremation Slip

REGISTERED MOBILE NO.

India(s1) v Mobile Number

|
I
|
i
i
i
I
I
I
! GENERATE OTP Enter OTP
|
i
|
i
I
I
I
I
I
i
1

HELP DESK

& LOGIN

& New User Click Here For SignUp | Registration

Authorised persons may sign up on the behalf of Govt/ State/ Organisation/ Public
Institutions.

We are committed to serving you better by upgrading the portal with efficient functionaliti

[a-][a]l s | ~

Dear User,
We are continuously enhancing the RBD portal to serve you better by introducing efficient functionalities at regular intervals. As part of our recent updates, we
have improved the filter functionality to render the dashboard faster. We kindly request you to use the updated filter to access older records seamiessly.

IMPORTANT NOTICE : Please be informed that the three erstwhile civic bodies—EDMC, NDMC, and SDMC—have been unified into the Municipal Corporation of
Delhi (MCD). Earlier, birth certificates were issued under the same registration number across the former corporations.

To ensure each certificate now carries a unique registration number, necessary corrective measures have been implemented and revised certificates have
been issued.

In case of any difficulty during verification, you are advised to download the latest issued certificate from the official portals https://mcdonline.nic.in or
https:/ /rbd.mcdonline.nic.in and use it for verification purposes, as only the updated certificate will be treated as valid.

We appreciate your understanding and cooperation.

O IuLoTehdf,
mﬂaﬁﬂzﬂzzﬂmmaﬁﬁﬁsﬁeksoqﬁ%#ﬁaﬁamwaﬁaﬁzmqﬁwmzﬁilméﬁﬁ EaTel flhoce thaelel &I 3usce fdbar 8, fHerd 2edie o duft
ﬁ—ﬂgmﬁmﬁ—ﬁﬁlw 25Tet & ST, HUAn e fhece &1 3T el

IS HAEAWT B [T eoaTe| §HET 35ed & fab I T aird 3ife HEw sigjeid uerel &el

Disclaimer

3.2.3 Updating Your Profile

You can update your mobile number or other details at any time:

11. After logging in, click on your name displayed at the top-right corner.
12. Select 'Edit Profile'. i
13. Make the required changes and click 'Save'.

& Edit Profile
@ Sign Out

TIP

Always read the 'Important Instructions and Guidelines' section on the home page — it contains the latest
updates and procedural changes.

Registration of Birth & Death (RBD) —

Official User Manual Page 8
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3.3 Search Old / Legacy Records and Print Certificate

Legacy records are those registered before 16 October 2020. Use this option to find, view, and download older
certificates.

3.3.1 Search for Birth Certificate

Search using one of the following methods:

Search Method ' Required Fields

By Registration Number Registration Number (mandatory)
By Personal Details Date of Birth, Gender, Mother's Name, Father's Name (all
mandatory)

Registration of Birth & Death | ¢ R B Wo oxe commitiad o sarying you better by Lpgroding the poriaf with sfficient funclionait

14. Enter the search criteria and tick the

B Homa

certification declaration checkbox. .

15. Click 'Submit'. Matching records will
be displayed.

TE: THIS UTILT 004,

B DETAILS OF CHLD
REGISTRATION NUMBIR ® (For Everts Regisered Afie &4h Jue 2010)
E
or vents Ragiste th June 2010)

|

|

|

|

|

!

: !
|
|

|

|

|

|

16. Click 'Action’ against the relevant

record to access options: : _

] 1 sect Gender

o View & Download Certificate

'NAME OF MOTHER :* Minimum Of 3 Charactars HAME OF FATHER{CHILD:: Mirimum 01 3 Chioracters
+ +

o View Birth Form
o Add Name

) His certified that | am duly qualied to obtain this birth ceriicate os per relevant Actf Rule being nearestrefotive, | am liabl for

!A:n!-u‘:k mm 3

o Correction Details

RECORD NOT FOUND?

If your record is not found in the system, please visit or contact the Central Record Room (CRR) of MCD with
your original documents for assistance.

Registration of Birth & Death (RBD) — Official User Manual Page 9
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3.3.2 Search for Death Certificate

Search using one of the following methods:

Search Method ' Required Fields

By Registration Number Registration Number (mandatory)
By Personal Details Date of Death, Gender, Mother's Name, Father's Name (all
mandatory)

SEARCH FROM OLD (LEGACY) DATA

NOTE: .06.2008.
ToDIGmIZE .0 HERE.

Instructions & Guidelines
B Doshboard Brth 1 1
BRTH DEATH

certification declaration checkbox. = outtna o

18. Click 'Submit'. Matching records will
be displayed.

17. Enter the search criteria and tick the

5 DETAILS OF DECEASED

ReGISTRATION NuMBER  (For Everts Registered After 4th June 2010

umeee (For Events Registersd Before 4th June 2010)

19. Click 'Action' against the relevant

mum O 3 characters of 3characters

record to access options:

0 itiscerified that |am dluy qualifiec o dbtain thisbirth certifcate as per relevant Act] Rue being nearest relatve, | amlicblefor
consequences In case of any inconformity found i this regard ct any stage.

o View & Download Certificate

o View Death Form

o Correction / Change Details

3.4 Birth Registration

BEFORE YOU BEGIN

Keep the following documents ready as scanned PDF copies: ID proof of Informant, UID of Father & Mother,
Vaccination card (if applying within 1 year), and SDM approval letter (if applying after 1 year).

3.4.1 Filling the Birth Registration Form
20. From the left menu, click 'Birth / Still Birth / Death Registration'.

= BIRTH/STILL BIRTH AND DEATH REGISTRATION

NOTE: A stillbirth is the death or loss of a baby before or during delivery.

CONTINUE

|
i |
i |
i |
i |
CHOOSE REQUEST TYPE: |
| O BIRTHREGISTRATION ) STILLBIRTH REGISTRATION ) DEATH REGISTRATION i
|
I |
i |
|

21. Select 'Birth Registration' and click 'Continue’.

22. The form has 5 sections — complete each one carefully:

Registration of Birth & Death (RBD) — Official User Manual Page 10
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Section

1. Legal Information

2. Mother Information

3. Father Information

4. Informant Details

5. Document Upload

" Information Required

delivery, place of birth

pregnancy, address

permanent address

23. You may click 'Save as Draft' at any

time to continue later, or 'Reset' to

clear the form.

Upload required documents as PDF files

FORM NO. 1 BIRTH REGISTRATION (TO BE FILLED BY THE INFORMANT)

Date & time of birth, gender, child's name, birth weight, mode of

Full name, Aadhaar/UID, education, occupation, age, duration of

Name, relation to child, mobile number, email, address, remarks

. Note:incase L Flllin A

= LEGAL INFORMATION

DATE AND TIME OF BIRTH (SELECT THE CXACT DATE AND TIME WIEN CHILD
WAS BORN):

DATE OF BIRTH *

TIME OF BIRTH:

® | rrmn

NY (IF NOT NAMED, LEAVE BLANK):

@i seloct Gendor

DIRTI WEIGHT (INKOS.) (IF AVAILABLE): =

CENDIR (CIIOOSE FROM MALE / FEMALL / TRANSCENDCR / OTIIERS) : =

Full name, Aadhaar/UID, education, occupation, correspondence &

|
i
1
i
i
i
i
24. Once all mandatory fields (*) are | e e e e 2t
| = | Select Mathod Of Dalivary - = Select Attention At Dalivery
filled, click 'Submit'. e e —
1 RELIGION OF [HE FAMILY: *
25. You will be redirected to the . Y
[ FRETI rent's Mobiie Number = Crter Parent's Email Address
payment gateway. Pay the applicable : cro rncre svren unase) = o noorron:
late fee (if any) using Debit/Credit : A e e
Card, Net Banking, or UPI. | | [owonmer e of miri veeoms T Praces A e or Ao W = T
26. After successful payment, youwill 7T T T T T T E <
. . Payment Successful
see a 'Payment Successful' confirmation page. : 7
. . . . 1 5.00
27. Your application will appear in the dashboard under 'Today's / 16014010267
S i e
Application' tab. : : B
| S T
1
e 2. _ B . _ . _._._.C
TRACK YOUR APPLICATION

Deficiency History, and Payment Transaction.

Under 'Action' in the dashboard, you can view: Form details, Activity History, Download Form, Track Status,

3.4.2 After Approval

Once the Sub-Registrar/Registrar approves your application, you will
receive an SMS notification. To download Birth Certificate:

28. Go to the Birth Dashboard section.
29. Click the 'Approved' tab.

30. Click 'Action' against your application.

31. Select 'Download Birth Certificate'.

juest T| [Search status

hd
[ |
g
Hd
Fd
IOR

10

3.5 Name Addition in Birth Certificate

- Wiew Form

e Activity History

= Deficiency History

[# Add Child Name

< Download Certificate
£ Get Card Certificate
- Wiew QR Code

ZDownload Form

| <acTmions §

| «<acTions §
[ rcrons ]

i L ACTHONS 3

1
[ acrons J
| 1

1

i i .acTmions |
I P S EWOVELN L o =" -

Registration of Birth & Death (RBD) — Official User Manual
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AVAILABILITY
This option appears in your Birth Dashboard under the '"APPROVED' tab, AFTER you have received the initial
birth certificate. Name addition for children up to age 4 is auto-approved instantly.

32. Login and go to the Birth Dashboard.

33. Click 'Action' against the relevant birth record and choose 'Name Addition'.
34. The birth form will open. Enter the 'Name of the Child'.

35. Upload any relevant supporting documents (if required).

36. Click 'Submit'. The application is forwarded to MCD officials for approval.

37. After approval, download the updated Birth Certificate from the dashboard using the 'Action' >
‘Download Birth Certificate' option.

LEGAL INFORMATION

DATE AND TIME OF BIRTH (SELECT THE EXACT DATE AND TIME WHEN CHILD SDM REGISTRATION NO: *

WAS BORN): * e T
DATE OF BIRTH * TIME OF BIRTH: S
B 04/04/2024 o)

GENDER (CHOOSE FROM MALE/FEMALE/ TRANSGENDER | OTHERS) : *

H FEMALE v
T  Enter Name Of Child —f
METHOD OF DELIVERY: * (2 TYPE OF ATTENTION AT DELIVERY: *
Sl CAESAREAN v 81 INSTITUTIONAL-GOVERNMENT ¥

IF MULTIPLE BIRTH MODE:
SINGLE TWINS TRIPLETS MORE
RELIGION OF THE FAMILY: *

1
1
1
1
1
1
1
1
1
1
1
1
1
NAME OF CHILD, IF ANY {IF NOT NAMED, LEAVE BLANK): BIRTH WEIGHT (IN KGS.) (IF AVAILABLE): H
i
1
1
1
1
1
1
1
1
1
1
2 CHRISTIANITY v !
1

If application is rejected, you may review the reason provided and reapply under rejected tab through action
option.

Registration of Birth & Death (RBD) — Official User Manual Page 12
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3.6 Correction in Certificate Details

AVAILABILITY

birth certificate.

The Correction option is available in the dashboard under the 'Action’ button, only after you have received the

38. Login and from the dashboard, click 'Action’ against the desired record, and then select 'Correction'.

39. The form will open showing editable fields. Choose 'Correction’' or 'Change' from the dropdown

against the field you wish to modify (e.g., child's name, mother's name, father's name).

40. Make all necessary corrections.

41. Upload relevant supporting documents (e.g., address proof for address change).

42. Click 'Submit'. The application is forwarded to MCD officials for approval.

43. After approval, download the corrected certificate from the dashboard via 'Action' > 'Download Birth

Certificate'.

DIATE AND TIAE OF BIRTH [SSLECT THE EXACT DATE AND TIME

TIME OF BIRTS:
= ...

METHOO OF DEUVERY: * O

B MATURAL
F MULTIPLE BIRTH MODE
® snoiE Twins TRELETS. nacRE
RELIGIIN GF THE FaNaLY: *
=m | HNOUSM
PARENT MOSLE NUMEER: *

= % | STITDRacEa

FLACE OF BIRTH [CHOOSE ARFROPMATE ENTRY AND GIVE THE NAME OF
Hexspr B! oF

MCTS MO [MOTHER CHILD TRACKING SYSTEM MUMSER]:

BAME OF CHILD, £ ANY [IF NOT NAMED, LEAVE BLANK]:

~ ¥ TEST

TYPE OF ATTENTION AT DELIVERY:

- Bl RELATIVES OR OTHERS

FARENT EMAIL ADDREES:
=

15 CHLD ADoeTEDS: *
® o O vES

HOSPITAL MAME

THE SIRTH ToOK = T —

FLRAE)S B GURL GOVMD SINGH HOSPITAL
B HOSFITAL/BESTITLTICN ~

Mote: “Gther Place” Of “Birth” Means The Plages Apart From Home And institutions |

Place Of Birth Address Az Per The Certificate:

MAGAR MEW

- pLacE o BT (DETALS)

Note:1. Onty ., - |* Speciol Characters Ars ARowsd In The Adress Fisld

2.Enter The Barth Flace.

2.Do NotUse Sirtn Flace Name In Acdress Field.

HOUSEIFLAT/PLOT MUMESR: *
[ RAGHUVIE NAGAR HEW DELH NEW DELH

PAME OF TowN/CITrLLARE
TOWS () VILLAGE

&  wewDE

ing Home Etc).

TAGORE GARDEN EXTN) WEST DELHI INDIA 10027

B MACTHER INFORMATION

15 CHRD OF SNGLE FARENT/ORPRAN * ) ves* @ o
CORRECTION FORt NAME OF MOTHER : (i Required)

B | SELECT TWRE OF CORRECTION

©F EDUCATION
EDUCATION]: *

LEVEL OF

B ILLTERATE

AGE OF MOTHER [IN COMPLETED YEARS) AT THE TIME OF THIS BIRTH:
oz

NAME OF MOTHER (FLLL NAME LSUALLY WRITTEN]: *
& MAA

LAD N OF MOTHER (F ANY):

T =

i “NOT APPLICABLE')
BE | NOT APRUCABLE
AGE OF MOTHER (IN COMPLETED YEARS) AT THE TIME OF MARSIAGE (IF
MARFIED) MORE THAN ONCE, AGE AT FIRST MARRIACE MAY € ENTERED]:
m s

AETO

™
CHILD (NUMBER OF CHILDREN BORN ALIVE TO INCLUDE ALSO THOSE FROM

EARLIER MARSIAGE(E], F ANY):
[
A MOTHERE ADDRESS

5 MOTHER ADORESS SAME AS THE BIRTH PLACE ADDRESS
ADORESS: *

(TR

COUNTRY: *
B nDw
DIETRICT: *

B soutk

B FATHER INFORNMAATION

(w4 weEKS):
N

HAME OF TOWS{ CITY/VILLAGE:
BTOWH O VILLAGE. *

m | SaDSAD

STATE: *

w

B e ~

PRCOOE

-
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CTRCRET-S A CORRECTION FOR NAME OF FATHER * (M Required) MAME OF FATHER [FLLL NAME LISUALLY WRATTEN): *
# | RAGHUEIR MAGAR{TAGORE GARDEN EXTN} ~ B RAcHUSR HAGAR ~ ey
BI | SELECT TWPE OF CORRECTION R EAIERIRE
Tome + counTRY: -
W wesTzone ~ | noe ~ ARIAAEOF FATHERCE Al
sae: sTReT: - = ¢
m | e ~ m | west ~ FATHERS LEVEL OF EDUCATION [CHOGSE THE COMPLETED LEVEL OF 0F HOT AFPUCABLET:
EDUCATION]: *
FNCOOE: - HE | HOT APPLICAELE ~
e B ILLTERATE
............................................................... ] LS =]
B NNy -
.| HE UFLOAD REQUIRED DOCLMENTS I
1 .
o 1
1| Mote:1 Scon Botn Sides o8 The Required Document(S] And Upload A Single BOF With Size Upio 2 ME. .
= 2. I3 Can Be Rotion Cord [Pon Corg)f Aacdhor Card|Passport [ Bank Passbook) Voter ld Card Ete. 1
1 .
. LMD OF MOTHER * P ok to Viaw DOCLETIEnT Ramove Documant I
H o fila: chases !
o 1
1 2. HOSMTAL CORRECTIGN LETTER (M4 CASE oF [r—— :
: INSTITUTEOMAL EVENT] JCERTIFIED LETTER FRORM 1
1 TWO CREDIBLE FERSOM[IN CASE OF TOTAL MAME -
: CHAMGE} | ADCETION DEED OR ADOPTION ORDER 1
! ISSUED Freced COURT (1N CASE OF ADCPTION) * :
o 1
1 .
B 2. EDUCATION DOCUMENT OF CHILD [ — I
1 .
o 1
1 .10 OF FATHER Ma o R
o 1
1 .
. 5. OTHER SUPFORTING DOCURMENT . 1
1 .
- 1
1 .
i 1
M somE PacE susmit [N
e g -
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3.7 Birth Registration of Adopted Child

3.7.1 Filling the Birth Registration Form

44. From the left menu, click 'Birth / Still Birth / Death Registration'.

45, Select 'Birth Registration' and click '‘Continue'

46. The form has 5 sections — complete each on

Section

1. Legal Information
delivery, place of

2. Mother & Adoptive Mother
Information

3. Father & Adoptive Father
Information

4. Informant Details

5. Document Upload Upload required

47. In birth form, select the radio button ‘Is child
adopted’ Yes for adopted child birth
registration.

48. You may click 'Save as Draft' at any time to

continue later, or 'Reset' to clear the form.

. Once all mandatory fields (*) are filled, click

'Submit'.

a1rrsserisaasoasya

s.00

e carefully:

" Information Required

birth

documents as PDF files

MCTS NO. (MOTHER CHILD TRACKING SYSTEM NUMBER):

PLACE OF BIRTH (CHOOSE APPROPRIATE ENTRY AND GIVE THE NAME OF
HOSPITAL/INSTITUTION OR THE ADDRESS OF HOUSE WHERE THE BIRTH TOOK
PLACE) i

i§  Select Place Of Birth

Date & time of birth, gender, child's name, birth weight, mode of

Full name, Aadhaar/UID, education, occupation, age, duration of
pregnancy, address

Full name, Aadhaar/UID, education, occupation, correspondence &
permanent address

Name, relation to child, mobile number, email, address, remarks

1S CHILD ADOPTED?:
OnNo ® ves

Note: “Other Place” Of "Birth” Means The Places

PR PR P e £tc).

I BIRTH REPORT FOR ADOPTED CHILD (FORM NO. 1A)

NAME OF THE BIOLOGICAL MOTHER: (IF KNOWN)

m o

ADOPTION DEED/ORDER NUMBER * @

IF ADOPTION THROUGH AGENCY: WRITE THE NAME OF THE ADOPTION
AGENCY

RELATIONSHIP BETWEEN ADOPTIVE AND BIOLOGICAL PARENT. *

B Select Relationship between adoptive and biological parentv

NAME OF THE BIOLOGICAL FATHER: (IF KNOWN)
DATE OF ADOPTION DEED/ORDER *

DIl

IF ADOPTION THROUGH AGENCY: WRITE THE ADDRESS OF THE ADOPTION
AGENCY

1S ADOPTING PARENT SINGLE?: *
@ no O vis

50. You will be redirected to the payment gateway.
Pay the applicable late fee (if any) using Debit/Credit Card,

Net Banking, or UPI.

51. After successful payment, you will see a 'Payment Successful' confirmation page.

52. Your application will appear in the dashboard under 'Today's Application' tab.

TRACK YOUR APPLICATION

Under 'Action' in the dashboard, you can view: Form details, Activity History, Download Form, Track
Status, Deficiency History, and Payment Transaction.

Registration of Birth & Death (RBD) — Official User Manual
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3.7.2 After Approval bypo 6| stotus o] action ¢

Once the Sub-Registrar/Registrar approves your application, you

"u est T| | Search Status |

will receive an SMS notification. To download Birth Certificate: P ewrorm
53. Go to the Birth Dashboard section. i) @ activity History
54. Click the 'Approved' tab. Fi Sneficloncy ristary

|
. . . . . = Add Child Name
55. Click 'Action' against your application. e [ acrons

«ACTIONS ¢

£ Download Certificate
56. Select 'Download Birth Certificate'. i

FIg & Get Card Certificate JACTION

0

@ View QR Code

g + ACTIONS

1

; ZDownload Form !
1no «acTions [
= 2 B S O S e r

3.8 Death Registration

BEFORE YOU BEGIN

Keep ready as scanned PDF copies: Deceased & Informant ID proof (Aadhaar, Ration Card etc),
Cremation/Burial Ground receipt, MLR (if applicable), Undertaking.

57. From the left menu, click 'Birth / Still Birth / Death Registration'.

58. Select 'Death Registration' and click 'Continue'.

59. The form has 4 sections:

Section ‘ Information Required
1. Legal Information Date, time & place of death, gender, name of deceased, cause of death
2. Deceased Residence Permanent address of the deceased
3. Correspondence Address Address for correspondence / communication
4. Informant Details Name, relation to deceased, contact details, remarks
Wl rommmoz . oraniscommanow(roserumey memromaand [

60. Once all mandatory fields (*) are P eemen A e

CREAAT K B O - DONAT IS S0 Hr © DA TE 0 CREsaTION *
= - - .

CEMDER GF THE DECEASED (CHOGSE FRoa
MAALEIFEMALE [ TRA S CND B DT HERS) <+

= | = e od The Deceosan ~

filled, click 'Submit', you will be
redirected to the payment gateway

if a late fee applies.

61. After successful payment, the

OCCUPATION OF THE DECEASED (I MO DOCUPATION CHIOOSE ST
APPC ABLET ©

application is submitted to the Sub- B e ¥

WAS THE CALSE OF DEATH MEDKS ALY CERTIREDS:

Registrar/Registrar for approval. R R AR SR S

62. You will receive an SMS notification

IF LSED TO HABTUALLY SHEW ARECANUT B ANY FORM (INCLUDING 2AN IF LSED TO HASITLALLY DRING ALCOHOL - FOR HOW MANY YEARSS
FARSALAY — FOR O MARY YEARSS =

when the application is approved

MARE o A THER: LADS 8 GF MSTHER [iF ARV

or rejected.

63. If approved, download the Death -

MARITAL STATUS OF DECEASED: *
T . ~

Certificate from the dashboard via

'Action' > 'Download Certificate'.
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3.9 Still Birth Registration

WHAT IS A STILLBIRTH?

A stillbirth is the death or loss of a baby before or during delivery. Registration is mandatory under the RBD
Act, 1969.

The Still Birth registration form is similar to the Birth Registration form, except that the child's name is not
required. Follow the same steps as Birth Registration (Section 3.4). After submission and payment, the

application will be reviewed by the Sub-Registrar/Registrar, and the certificate can be downloaded from the
dashboard upon approval.

3.10 Burial / Cremation Slip

64.
65.

66.

From the left menu, click 'Burial/Cremation Slip'.

Any cremation/burial slips generated through mapped cremation or burial grounds
registered mobile number will be displayed.

and linked to your

You can directly apply for Death Registration through the 'Action' option available for the

cremation/burial slip.

4. Digitize Old / Manual Certificates

This feature is only for certificates ISSUED BEFORE 10 June 2004 that exist only in manual/paper form. Do NOT

use this for recent registrations.

If you have an older paper-based birth or death certificate that has not been digitized, you can submit a
request through the portal to

create a digital record.

67.

68.

69.

70.
71.
72.

From the left menu, click
'Digitize Your Manual Old

. , Dashboord Birth 2 DIGITIZE YOUR MANJAL OLD CERTIFICATE
Certificate’'.
Dashboard Death NOTE: This utility is for those certificateissued before10.05.2004.
In: P . '
Select 'Birth Digitization' or NS ChossEReQESTIVE:

Regisiration () BRTHREGISTRATION . DEATHREGISTRATION

' « eae . '
Death Digitization' and R
Certificate

proceed.
Digtize Your Manual Old
Certificate

Fill in the form with details

Certificate Shifting/Sharing

matching the original paper i L N

Burial/Cramotion Siip

certificate. =0 - NSNS _ _ . _ . _ . _ . ... . _._._._._ioiiooo.-.
Upload a scanned copy of the original certificate and other required documents.
Click 'Submit'. The application will appear in your dashboard.

Upon approval by MCD officials, the digital certificate will be available for
download via the 'Action’' button.

b ¢ - | A+ \ A We are committed to serving you better by upgrading the portal with efficient functionalit

DIGITIZE YOUR MANUAL OLD CERTIFICATE
instructions & Guidelines

& Download Certificate

| | = viewQrcode

=}
L & correctpetails
1

&pownload Form
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5. Shifting / Sharing of Certificate or Change Mobile Number

73. From the left menu, click
'Shifting / Sharing of
Certificate or Change

o Howme pact [l

APPLICATION DETAILS .

. , sion[R Pains —
Mobile Number'. | __tro | brptestioni o] hophemitomet] _Mome 4] _emitypm 8] et 4] subkoue 4] st 4] e 4]

] SHE-0126266123 F0Fs CERTFICATE SHTING BRTH Wo3/2026 SUMTRNT0)

74. A search form will o pen. : P e e PR PSR Ry Wospors | SOMTIOTO

APPUCATION

3 SHF-126280252 o GERTINGATE SHIFTING. BRTH 20/2025 Pl

Search your certificate

Showing 110 3 of 3 ontrios

1
1
1
1
1
L !
1
1
1
1
1
1

by Registration Number

SEARCH CERTIFICATE FOR SHIFTING/SHARING

or Name.
75. Once found, click 'Action’' to see available options (Shift or Share).
76. Fill in the required details in the Shifting/Sharing form and submit.
77. MCD officials will verify and approve or reject the request. You will be notified via SMS.

78. For approved requests, the 'Download Certificate', '"Add Name', and 'Correct Details' options will be
available under the 'Action' tab in the main dashboard.

et e e ke e s e e e 4 e e a e ke s e e e e s e ke 4 e e 4 ke e ek s e s e b ke e b s sk ke b s s bt ek ke ks ke 1

SEARCH DATA h
ST i

= DETAILS OF DECEASED

REGISTRATION NUMBER

1
1

1
1

1
1

1
1

1
1
! — - ; .
== ex: 2118-00701580) |
1 .
L4 !
! i
i DATE OF EVENT (DEATH): SELECT GENDER : y
i & Do-mMMovvvy W Select Gender ~ ]
\ NAME OF DECEASED : = Minimum Of 3 Characters NAME OF FATHER : Minimum Of 3 Characters |
; & Enter Deceased Name T Enter Fother Name !
1

1
1

1
H BACK PAGE RESET SEARCH !
- 1
L I

REJECTED APPLICATION

If your application is rejected, you may review the reason provided and raise a new request after addressing
the issue.
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6. Documents Required

6.1 Birth Registration

Timing of Application Documents Required
| Within 21 days of event UID of Informant, UID of Father & Mother, Vaccination card
22nd day to 1 month from event UID of Informant, UID of Father & Mother, Vaccination card
1 month to 1 year from event UID of Informant, UID of Father & Mother, Vaccination card
After 1 year from event UID of Informant, UID of Father & Mother, SDM Order Copy/child

welfare committee/Non digital SDM order, Vaccination card

6.2 Death Registration

Timing of Application Documents Required

Within 21 days of event Undertaking, UID of Informant, UID of Deceased, Cremation/Burial
Ground Receipt

22nd day to 1 month from event Undertaking, UID of Informant, UID of Deceased, Cremation/Burial
Ground Receipt

1 month to 1 year from event Undertaking, UID of Informant, UID of Deceased, Cremation/Burial
Ground Receipt

After 1 year from event SDM Order Copy/Court order-missing person/Non Digital SDM order,
UID of Informant, UID of Deceased, Cremation/Burial Ground Receipt

6.3 Name Addition

Timing of Application Documents Required

For 6 years and above of event School ID of the Child, UID of Father and Mother
After 15 years of event UID of the Child, Father and Mother

Within 6 years of event UID of Father and Mother

6.4 Correction in Certificate Details

Required documents:
e UID of Mother and Father

e Supporting document for the specific change (e.g., address proof for address correction)
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6.5 Accepted UID / Identity Documents

Any of the following are accepted as valid UID / identity proof:

# Accepted Document

1 Aadhaar Card

2 Ration Card

3 Election Identity Card (Voter ID)

4 Passport

5 Marriage Certificate

6 Service Identity Card / CGHS Card / ESI Card

7 Adoption Deed

8 Bank Documents (Passbook, Fixed Deposit Certificate, etc.)
9 ANC Card (Antenatal Care card)

10 Child Vaccination Card

11 Original Certified Letter from Two Credible Persons

DOCUMENTS ARE TO BE SUBMITTED FOR REGISTRATION OF BIRTH AND DEATH (SDMC)

Mote: - ID can be Ration Card/ PAN Card/ Aadhaar Card/f Passport/ Bank passbook/ Voter 1D
Card

Birth Begetration
Within cne year

i of mother
10 of father (optional)
Waccination cand [optional)

After one year

16 of mother
1D of father

SOM Order Copy

Copy of verification certificate issued by E-district

Birth Correction

Hospital correction ketter (in case of institutional events) / cert#ied letter from 2 credible persan (in case af total
name change) / Adoption deed or adaption order issues. from court [in case of adoption)

i of mother

10 of father (optional)

Educational document of child in case of schoal going child [# child age is greater than 6 years)

Orther supparting dacument showing comect details [opticnal)

Mame Addition
Echucational decurment of child {if child age is greater than 6 years)

10 of mother
1D of father (optional)

Dreath istration
Less than one year
Crematian, Burial ground receipt or EIG/MLE/ DOfGeneral diarg] in case of braught dead] ar Death summany

1D of deceased
18 proof of informant) applcant

After one year

SOM order copy
Copy of werification cortificate issued by E-district
10 of informant
10 of deceased

Corrextion

10 proot of informant

1B proof of deceased

Hospatal carrection letter (in case of institutional events) / certfied |etter fram 2 credible person {in case of total
name change]
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7. Fee Structure

7.1 Birth and Death Registration Fees

Timing of Registration \ Late Fee Applicable
Within 21 days of event No Charge (FREE)
After 21 days but within 30 days Rs. 2/-

After 30 days but within 1 year Rs.5/-

After 1 year (365 days+) Rs. 10/-

7.2 Name Addition Fees

Timing of Name Addition \ Fee

Within 1 year of birth No Charge (FREE)
After 1 year Rs. 10/-
PAYMENT METHODS

Fees can be paid online using Debit Card, Credit Card, Net Banking, or UPI. No cash payment is required or
accepted at the portal.

DELHI E SERVICES - Professional Online Service FProvider
Birth Cerzificaze

=i,
=T = =i T ESAT T

T I WETOT O MICD ST S o fEr e

faooit = i« F=ETEy o ST TEnor 9a s s @A sar @ fEs = saads ae e =St smen

T L wETeT Ty T ORIGINAL COPY OY S99 SPEED POST @ Il sien ¥ Siew; area wse=t @ féng wiao % 1

HOAT S HEhI &6 3T a0 Oz @=uars 7 =52, adifas O ei==rsaSt € | afs e 2=
ST T 2Tk (fraud) S22T o6 ST o 31T 2, aF =9<h1 O3 foraarst sita<shr ==
=Hr T | Municipal Corporation of Delhi (MCD) S5 wsier o fah= *+ff sz S
=== ==t S |

SHIAT S H=hI< <b 3T ST = FHiaa1= 2= | MCD 3 st==f =hT 19 sirs-1, TSRt =i a=p1=
ERT HEITE Sh<-1 9T STeh &I2T 91019 311 o6 fae &= + i o= =5t arfassa =7 Ssar 2 |
e Ok SO ST en=aTer=T 9rer SiaeT & |
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8. Frequently Asked Questions & Troubleshooting

Issue / Question \ Solution

| did not receive my OTP. Check your signal. Wait 60 seconds and request a new OTP.
Ensure the mobile number is active and not on DND.

My record was not found in legacy search. Visit or contact the MCD Central Record Room (CRR) with your
original paper documents.

The form does not allow me to submit. All mandatory fields (marked *) must be filled. Scroll through
each section to check for unfilled required fields.

My application was rejected. Check the MCD response for the reason. Correct the issue and
reapply to raise a new application.

| cannot download my certificate. Ensure the application is in the 'Approved' tab. Click 'Action' and
select 'Download Certificate'. Use Chrome or Firefox for best
results.

| paid the fee but the application is not Wait a few minutes and refresh the dashboard and click on make

submitted. payment to update the payment status. If still not visible,

contact MCD helpline with your payment receipt/transaction ID.

Can | update my registered mobile Yes. After login, click on your name (top-right) > 'Edit Profile' and
number? update your mobile number.

9. Contact and Support

Support Channel [ Details

Portal URL https://mcdonline.nic.in

RBD Direct URL http://rbd.mcdonline.nic.in/rbd

MCD Helpline 155305 (Toll Free)

Central Record Room (CRR) Visit the nearest MCD office for legacy records not found online
Email Support mcd-ithelpdesk@mcd.nic.in (for technical issues)

ENSURE REGISTRATION OF EVERY BIRTH & DEATH

It is a legal requirement under the Registration of Births & Deaths Act, 1969.
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