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Accessing MCD Web Portal
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Accessing Registration of Birth And Death Application
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Accessing Citizen Login
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Registering the Mobile Number in MCD Web Portal
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Filling up Mandatory Information for Mobile No. Registering
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USER SIGN UP

*“*Form can only be submitted after mobile is verified via OTP

6. Fill all mandatory
information and

= then click on

o Submit button.

GENDER * @ MALE () FEMALE () OTHERS

FIRST NAME *

HELP DESK

MOBILE * India(91) v 955590

ENTER OTP FROM MOBILE

S0l #2530

EMAILID * ¥ | Dbithdeath@gmail.com

AGE (IN YEARS) * a

SUBMIT
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Accessing through Registered Mobile No. for filling up of the Death

Registration Form/Downloading Registered Death Certificate

7. If your Mobile
Number is already
registered, you can
login directly. No
need to register
again.

@ View Instruction and Guidelines

@ HOSPITAL

REGISTERED MOBILE NO.

India31) v

GENERATE OTP Enter QTP
4L06IN

8. a. On entering
the registered
Mobile number

8.b. enter OTP
generated Citizen
can login and use
the death
registration form
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Page visible after submitting the Registered Mobile No. and OTP
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To Know Important Instructions while filling Birth and Death Form

» General Guidelines

¥ You may choose relevant option for registration of birth & death and subsequently submission of details thereof. &“Read SOP(English Format) to understand flow of By#and Death Registration”

HELP DESK

» Ensure that the request for birth/death registration is applied to the zone where the event (birth/death) has taken pace. Applying to

&“Read SOP(Hindi Format) to understand flg
an incorrect zone might lead to rejection of the request.

L“RBD Act"

O Birth and Death Registration”

» Minor corrections in name spelling may be applied for.
A &“Documents are to be | ited for Registration of Birth and Death”

Detail of Late Fees Structure and Documents Required

» For Hospitall Ingg#ffonal Birth Death, Informant Doctor wil register.

Duration (Start from Event)  LatelFee(Non- Birth /Still Birth Registration Death Registration » For Dog#flary Birth/ Deatn, Informant Citizen wilregister
Refundable) g2l the details as per the prescribed form online.
Within 21 Days NIL » Check filled-in details before payment and submission of the form.

» Pay the applicable fees online using DebitCredit card efc.

| Note: As Per The RBD Act, If The Event (Birth/Death/Still Birth) Took Plagg#fh An Institution (Hospital), The Institution Is Supposed To Register The Event. You May Please Contact The‘
|Institution (Hospital) Before Proceeding With The Registration Procgss T Necessary Assistance.

BIRTH REGISTRATION | STILL BIRTH REGISTRATION | DEATH REGISTRATION | SEARCH OLD DATA AND PRINT CERTIFICATE | CERTIFICATE SEARCH | DIGITIZE YOUR MANUAL OLD CERTIFICATE
CERTIFICATE SHIFTING/SHARING OR CHANGE MOBILE NUMBER

1255

0
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.Follow Physical Distancing...Maintain Hand Hygiene

9. Click on Death
Registration
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Death Registration Form. 2 To Be Filled

- - - - B -
FQ East Delhi Municipal C- X | @ Citzen - Portal X | @ EastDelhiMunicial C- X | @ hitpsy/medonlinenicic X | M You are requestedtofi X | @ East Delhi Municipal C- X | @ MCD| Dashboard
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A+

A
En Me We are committed to serving you better by upg

East Delhi Municipal Corporation

£ LEGAL INFORMATION

DATE AND TIME OF DEATH (ENTER THE EXACT DAY, MONTH, YEAR AND TIME
THE DEATH TOOK PLACE): *
DATE OF DEATH: * TIME OF DEATH:

B | DDMMYYYY ® | HHMM

NAME OF DECEASED (FULL NAME AS USUALLY WRITTEN): *

& | Enter Name Of Deceased
AGE OF THE DECEASED:

IF THE DECEASED WAS OVER 1 YEAR
OF AGE, GIVE AGE IN COMPLETED
YEARS: *

B Select Year v
RELIGION OF THE DECEASED: *

# Select Religion v

OCCUPATION OF THE DECEASED (IF NO OCCUPATION CHOOSE "NOT
APPLICABLE"): *

# Select Occupation Of The Deceased v
WAS THE CAUSE OF DEATH MEDICALLY CERTIFIED?: *
®NOOYES

NAME OF DISEASE OR ACTUAL CAUSE OF DEATH (FOR ALL DEATHS
IRRESPECTIVE OF WHETHER MEDICALLY CERTIFIED OR NOT): *

& | Enter Name Of Disease Or Actual Cause Of Death
IF USED TO HABITUALLY SMOKE - FOR HOW MANY YEARS?
S | Enterln Years

IF USED TO HABITUALLY CHEW ARECANUT IN ANY FORM (INCLUDING PAN
MASALA) - FOR HOW MANY YEARS?

Wear Mask...Follow Physical Distancing...Maintain Hand Hygiene

ing the portal with efficient

FORM NO. 2 DEATH REGISTRATION (TO BE FILLED BY THE INFORMANT)

GENDER OF THE DECEASED (CHOOSE FROM
MALE/FEMALETRANSGENDER/OTHERS) : *

= Select Gender of The Deceased

UID NO (AADHAR ID) OF DECEASED (IN ANY):

Enter UID/Aadhar Of Deceased

TYPE OF MEDICAL ATTENTION RECEIVED BEFORE DEATH: *

= Select Medical Attention Received Before Death

IF USED TO HABITUALLY CHEW TOBACCO IN ANY FORM - FOR HOW MANY
YEARS?

£ | EnterIn Years

IF USED TO HABITUALLY DRINK ALCOHOL - FOR HOW MANY YEARS?

- -
X | @ EastDelniMunicipal C X @ Citizen- Portl

on regular intervals. Therefore, a maintenance window has been reserved from 11 PM to 12 A}

M Digital India
Power To Empower

HELP DESK

10. Fill all
mandatory fields
in the application

<7

U HeH Taodl d IR




Death Registration Form. 2 To Be Filled

- - . - - - - -
’Q East Delhi Municipal C- X | @ Citizen - Portal X | @ EsstDeliMunicipal ¢ X | @ htps//mcdonlinenici: X | M Youare requestedtoi X | @ EsstDehiMunicipal C- X | @ MCD|Dashboard X | @ EastDelhiMunicipal C- X @ Citizen - Portal
& - C & mcdonline.nicin/rbdedmc/webj/citizen/hospital/death/registration
!I We are committed to serving you better by upgrading the portal with efficient functionalities on regular intervals. Therefore, a maintenance window has been reserved from 11 PM to 12 A} . Digtal ndia
Power To Empower

East Delhi Municipal Corporation

IF USED TO HABITUALLY CHEW ARECANUT IN ANY FORM (INCLUDING PAN IF USED TO HABITUALLY DRINK ALCOHOL - FOR HOW MANY YEARS?
MASALA) - FOR HOW MANY YEARS?

| Enterin Years

Enter In Years
NAME OF MOTHER: UID NO (AADHAR ID) OF MOTHER (IF ANY): 1 0 a F i I I a I I
# | Enter Name Of Mother 5 | Enter UID/Aadhar Of Mother * *
NAME OF FATHER/HUSBAND: * UID NO (AADHAR ID) OF FATHER (IF ANY): m a 1] d a to ry
# | Enter Name Of FatherHusband 8 | Enter UID/Aadhar Of Father
.o .o
PARENT / GUARDIAN MOBILE NUMBER: * PARENT EMAIL ADDRESS: f' e I d Sin t h e
0|91 v/ EnterParents Mobile Number & | Enter Parent's Email Address
L] L]
ICD CODE: MARITAL STATUS OF DECEASED: * a p p I ICa t ion
Select ICD v # | Marital Status v

PLACE OF DEATH (CHOOSE APPROPRIATE ENTRY AND GIVE THE NAME OF
HOSPITAL/INSTITUTION OR THE ADDRESS OF HOUSE WHERE THE DEATH
TOOK PLACE. IF OTHER PLACE, GIVE LOCATION): *

HELP DESK

Select Place Of Death v

| Note: “Other Place” Of "Death” Means The Places Apart From Home And Institutions (Hospital/Clinic/Nursing Home Etc).

iE DECEASED RESIDENCE ADDRESS

(PLACE WHERE DECEASED ACTUALLY LIVED. THIS CAN BE DIFFERENT FROM PLACE WHERE DEATH OCCURED.
THE HOUSE ADDRESS IS NOT REQUIRED TO BE ENTERED.)

(1S DECEASED ADDRESS SAME AS THE DEATH PLACE ADDRESS

ADDRESS: * NAME OF TOWN/CITYVILLAGE: *

[@ | EnterAddress 2 | Enter Name Of T
COUNTRY: * STATE: *

& INDIA v | Select State v
DISTRICT: * PINCODE: *

Select District v ® | Enter 6 Digits PIN No. !

Wear Mask...Follow Physical Distancing...Maintain Hand Hygiene T R




Death Registration Form. 2 To Be Filled

- - - - - - - -
'Q East Delhi Municipal C X \ @ Citizen - Portal X | @ EastDeliMunicipal C X | @ httpsi//mcdoniinenicii X | M Youare requestedto X | @ EastDeliMunicipal C X | @ MCD|Dashboard X | @ EastDelhi Municipal ¢ X @ Citizen - Portal

€ > C i mcdonline.nic.in/rbdedmc/webj/citizen/hospital/death/registration o Y B o

e I.Me 11 PM to 12 AM for improvisati i if any, is regretted. new ® Digit

Reeiek
East Delhi Municipal Corporation

£ ADDRESS DETAILS

# DECEASED'S CORRESPONDENCE ADDRESS (ADDRESS OF DECEASED # DECEASED'S PERMANENT ADDRESS
AT THE TIME OF DEATH)
! (115 DECEASED'S PERMANENT ADDRESS SAME AS THE
115 DECEASED'S CORRESPONDENCE ADDRESS SAME AS THE CORRESPONDENCE ADDRESS
DECEASED'S ADDRESS P
ADDRESS: *

@ | EnterAddress
[8} | EnterAddress
NAME OF TOWN/CITY/VILLAGE: *
NAME OF TOWNICITYVILLAGE: *
£ | Enter Name Of Town/CityVillage

£ | Enter Name Of Town/City/

COUNTRY: *
COUNTRY: *
# INDA . &
# | INDA v W .
STATE: * 2 10 b F II II
STATE: * a N | a
H | Select State v d
2| Select State v T .
DISTRICT: * d t f Id
pISTRCE * mandaatory rieias
B Select District v
i | Select District v

PINCODE: * PI:COIJ:Ej": B in the
application

® | Enter6 Digits PIN No

£ INFORMANT'S DETAILS

INFORMANT'S NAME: * RELATION WITH DECEASED: *
& | Enter Informant's Name H# | Select Relation v
MOBILE NUMBER: * EMAIL ADDRESS:

0|91 v| Enter ant's Mobile Number & | Enter Informa

# INFORMANT'S ADDRESS

(1S INFORMANT'S ADDRESS SAME AS THE PERMANENT ADDRESS
ADDRESS: * NAME OF TOWN/CITY/VILLAGE: u

r Na City/Villa v

(8} | EnterAdd #

b D)

[~
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Death Registration Form. 2 To Be Filled

- - - - - - - -
'Q EsstDeli Muricipal C- X | @ Citizen - ortl X | @ EastDelhi Municpal C- X | @ https/imcdoniinenicii X | M Youarerequestedtofi X | @ EastDelhiMuricipal C- X | @ MCD|Dashooard X | @ EastDelhiMunicpal C- X @ Citizen- Portal x ° o

& > C & mcdonlinenicin/rbdedmc/webyc pit o % # o

9 In “c We are committed to serving you better by upgrading the portal with effil ® Digital India

b
East Delhi Municipal Corporation

= INFORMANT'S DETAILS

INFORMANT'S NAME: * RELATION WITH DECEASED: * 1 0 F L I I I I
_ .C. Flll a

& | Enter Informant's Name #  Select Relation v
MOBILE NUMBER: * EMAIL ADDRESS: d t f- I d
0|91 v/ EnterInformant's Mobile Number & | Enter Informant's Email Address m a n a 0 ry I e s

# INFORMANT'S ADDRESS i n t h e

(1S INFORMANT'S ADDRESS SAME AS THE PERMANENT ADDRESS

ADDRESS: * NAME OF TOWNICITY/VILLAGE: a p p I i ca t i O n

b
@ | EnterAddress # | Enter Name Of Town/CityVillage m
(=]
COUNTRY: * STATE: * a
-
INDIA v B Select State v =
DISTRICT: * PINCODE: *
| Select District v ® | Enter6 Digits PIN No.
& USER REMARK
USER REMARK(Max Length 500 Chars)
Enter the User Remark
g}
4
BACK | RESET SAVE AS DRAFT
A

BN L e gy U6
= o505
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Part Of The Application For Uploading Requisite Documents

- - - - - - - - -
'QEastDzlanmp X | @ Cioen-Potd x| @ EastDeli Municp: X | @ hitpsiimcdonine: X | M Youare requested X | @ EastDeliMuncip: X | @ MCD|Dashboerd X | @ EastDeiMuncip: X | @ MCD[Dashbosrd X @ Citzen- Porta xw
¢ C & medonfinenicin/rbdedme/webcitizen/hospital/death/registration LI 3 ] o H

h B B

| U
@ EI’ i lle We are committed to serving you better by upgrading the portal with efficient functionalities o @ ol
Towe T brsomer

=4 East Delhi Municipal Corporation

= USERREMARK

USER REMARK(Iax Length 500 Chars)

[Note : Keep scanned PDF copies
of your IDs (Like Aadhaar ID,
Ration card etc), death

£ UPLOAD REQUIRED DOCUMENTS

Note: 1. Scan Both Sides Of The Required Document(S) And Upload A Single PDF With Size Upto 2 MB.
2.1D Can Be Ration Card/Pan Card/ Aadhar CardiPassport / Bank Passhook/ Voter id Card Etc.

1. CREMATIONBURIAL GROUNDRECEPTDEATH  [‘Choose Fil | No e chosen
SUMMARYFRMLCDDGENERAL DARYINCASE ~ ——————

¥
o
i
a
X
n
I

o cremation / burial ground slip,
f MLR, etc as per applicability
— ready before proceeding with

the registration process.]

RESET SAVE AS DRAFT ‘

Disclaimer
nistry



How To Download Death Certificate Of The Death Events Occurred In

At Home In MCD Territorial Jurisdiction

1. Death occurred at home/non-empanelled hospital, where informant has uploaded

the details as per the Standard operating procedure Described In Earlier Slides.

2. Access MICD Web Portal

3. Access Citizen Login by entering registered mobile No. and OTP generated.

Wear Mask...Follow Physical Distancing...Maintain Hand Hygiene



Page Displayed After Submission Of Filled Up Death Registration Form

- - - v
'Q EastDeli Municipal Corporation X | @ East Deli Municipal Corporation X~ @ Citzen - Portal X @ MCD|Dashboard X | NewTab X

(3 C & mcdonlinenicin/rbdedmc/web/citizen/hospital/birthdeathhomepage

A-J[A]a SUKHBIR SINGH ~
[nl Mc We are committed to serving you better by upgrading the portal with efficient functionaliies on regular intervals. Therefore, a maintenance window has been reserved from 11 PM to 12 AM for necessary improvisations. Inconvenience, ) [
owar T fmpomer
== East Delhi Municipal Corporation
FILTER BY EVENT DATE NO OF RECORDS
=]

o v QSEARCH FILTERED DATA | CLEAR FILTERED SEARCH

APPLICATION DETAILS

E m oMt vjETRES SEARCH: |

Showing 110 1 of 1 entries St a t u s of

submitted
application

Search S.n0 Search Name Search Applicatior Search Submissio \Searcn Event Date] Search Event Type m
AR LAMBA DEATI

dVE NNIW

1 PRAVEEN

Rt-10sREET 022116161616 250042021 ssunzioes | SO
D

3 To Know Important Instructions while filling Birth and Death Form » General Guidelines

» You may choose relevant option fo registation of birth & death and subsequently submission of detals thereof, &“Read SOP(English Format) to understand flow of Birth and Death Registration”

(ACTIONS

HELP DESK

» Ensure that the request forbirth/death regisrationis applied fo the zone where the event (virthideath) has taken place. Apphing to an incorrect zone mightlead to rejction &+Read SOP(Hindi Format]to understand flow of Birth and Death Registration”
ofthe request L°REDAC
» Minor corrections in name speling may be applied for.

&“Documents are to be submitted for Registration of Birth and Death”

Detail of Late Fees Structure and Documents Required » For Hospitall Insttutional Birth/ Death, Informant Doctor willregister

Duration (Start from Even) LatefFee(Non-  Birth /Sl Birth Registration Death Registration » For Domicliary Bith Desth, Informant Citzen il register
Refundable) ¥ Fill all the details s per the prescribed form online
Within 21 Days NIL » Check fillcin desils before payment and submission ofte form.
- » Pay the applcable fees online using DebiCredit card efc ¥

Note. As Per The RBD Act, If The Event (Birth/Death/Still Birth) Took Place In An Institution (Hospital), The Institution Is Supposed To Register The Event. You May Please Contact The Institution (Hospital) Before Proceeding With The
g Process For N

BIRTH REGISTRATION | STILL BIRTH REGISTRATION | DEATH REGISTRATION | SEARCH OLD DATA AND PRINT CERTIFICATE | CERTIFICATE SEARCH | DIGITIZE YOUR MANUAL OLD CERTIFICATE | CERTIFICATE SHIFTING/SHARING OR CHANGE MOBILE NUMBER

Disclaimer

e Is Design, Develop ed By National Informatics Centre
Flactranice  infarmatinn Tachnninny_Gusmmant Of India

16:06
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Displaying Certificate Generation After Approval

- - - v - - v -
[ @ EestDehiMunc X | @ EsstDehiMunic X @ Citizen-Portal X @ MCD| Dashooa X | NewTab X | @ EastDehiMunic X | @ Citzen-Portal X | @ EastDelhiMunic X | @ hitps//mcdoniic X | @ NorthDelhiMur X | @ MCD| Dashioos xw

€ C @ mcdonline.nicin/rbdedmc/web/citizen/hospital/birthdeathhomepage o Q% » -

Al[as A SUKHBIRSINGH - 8
In] Wﬂ c We are committed to serving you better by upgrading the portal with efficient functionalities on reqular intervals. Therefore, a maintenance window has been reserved from 11 PM to 12 AM for necessary improvisations. Inconvenience, ) [
= East Delhi Municipal Corporation i
FILTER BY EVENT DATE NO OF RECORDS
=]

APPLICATION DETAILS

After approval from
msuow 10 v [ENTRIES SEARCH 7‘ the Su b_

Showing 1to 1 of 1 entries

. .
: I T S S ) I S N N X Registrar/Registrar
¢ == [searn Appicatr [seen sumisi] .
: of the respective
bl 1 PRAVEEN KUMAR LAMBA DEATH 221-10938167 071052021 250472021 LESS THAN 21 DAYS GENERATED - %
w
: zone, certificate is
:
, generated.

» You may choose relevant option for registration of bith & death and subsequently submission of details thereof. &+Read SOP English Format) to understand flow of Birth and Death Registration”

» Ensure that the request for birth/death registration is applied to the zone where the event (birth/death) has taken place. Applying to an incorrect zone might lead to rejection

&“Read SOP(Hindi Format) to understand flow of Birth and Death Registration’
of the request.

L°RBD Act”
» Minor cortections in name spelling may be applied fo.
&“Documents are to be submitted for Registration of Birth and Death”
Detail of Late Fees Structure and Documents Required » For Hospitall Institutionsl Birthy Death, Informant Doctor willregister.

Duration (Start from Event) LatefFee(Non-  Birth /Still Birth Registration Death Registration » For Domisiliary Birh/ Death, Informnt Citizen will egister
Refundable) ¥ Fill all the details as per the prescribed form online.
Within 21 Days NIL » Check filed-in details before payment and submission of the form,
v » Pay the applicable fees online using Debit/Credit card ete Vi
‘Note: As Per The RBD Act, If The Event (Birth/Death/Still Birth) Took Place In An Institution (Hospital), The Institution Is Supposed To Register The Event. You May Please Contact The Institution (Hospital) Before Proceeding With The
Registration Process For N y Assi

BIRTH REGISTRATION | STILL BIRTH REGISTRATION | DEATH REGISTRATION | SEARCH OLD DATA AND PRINT CERTIFICATE | CERTIFICATE SEARCH | DIGITIZE YOUR MANUAL OLD CERTIFICATE | CERTIFICATE SHIFTING/SHARING OR CHANGE MOBILE NUMBER

Miniciry O Elactrnnics & infamafinn Tarhnolnay Govemmant Of india

By National Informatics Centre
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Following Generation Of Certificate, Action For Downloading

Certificate

- - - - v
@ ExstDehiMon: X | @ ExtDeiMune X @ Cizen-Pord X @ MCD|Dashoos: X | NewTab

€2C @

A
@ East Delhi Municipal Corporation

FILTER BY EVENT DATE
8

- - - - v -
X | @ EtDehibunc X | @ Cizen-Pord X | @ ExstDeiMunc X | @ hisi/mcdonic X | @) NorthDehiMer X | @) MCD| Dashbce xrw

cdonline.nicin/rbdedme/webyctizen/hospital/b 0

We are committed 0 serving you better by with efficient intervals, Threfore, a

NO OF RECORDS

% QSEARCH FILTERED DATA | CLEAR FILTERED SEARCH

APPLICATION DETALLS

PENDING

APPROVED | REJECTED

Hﬂmmw L

FICIENCY

SEARCH:
Showing 112 1of 1 entnies
Z — S— e —— ——— — — ®ViewFom
oll | [search S0 [searchhame | SearchEvent | [search Appiicatio Search Sabmissio vent Date| Search Event Type
@
> - . o= . . :
= PRAVEEN KUMAR LAVEA DEATH o - LESS THAN 21 DAYS

(3 To Know Important Instructions while filling Birth and Death Form
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