
1. Enter the given URL in 
the address bar of the 
browser: 
https://mcdonline.nic.in 

PUBLIC HEALTH DEPARTMENT, MCD 
Wear Mask…Follow Physical Distancing…Maintain Hand Hygiene 

How To Register The Death Event Occurred At Home In The Territorial 
Jurisdiction Of The MCD 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 



Accessing MCD Web Portal 
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2. Citizen to 
Click on East 
Delhi Municipal 
Corporation for 
Online Services 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Accessing Registration of Birth And Death Application 
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3. Citizen to 
place cursor on 
Registration of 
Birth and 
Death 



Accessing Citizen Login 
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4. Click on 
citizen 
login 



Registering the Mobile Number in MCD Web Portal 
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5. If your Mobile 
Number is not 
registered, 
please “CLICK FOR 
NEW USER SIGN 
UP/REGISTRATION” 



Filling up Mandatory Information for Mobile No. Registering 
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6. Fill all mandatory 
information and 
then click on 
Submit button. 



 

7. If your Mobile 
Number is already 
registered, you can 
login directly. No 
need to register 
again. 

8. a. On entering 
the registered 
Mobile number 

8.b. enter OTP 
generated Citizen 
can login and use 
the death 
registration form 

PUBLIC HEALTH DEPARTMENT, MCD 
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Accessing through Registered Mobile No. for filling up of the Death 
Registration Form/Downloading Registered Death Certificate 

 
 
 

 
 

 

 



Page visible after submitting the Registered Mobile No. and OTP 
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9. Click on Death 
Registration 



Death Registration Form. 2 To Be Filled 
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10. Fill all 
mandatory fields 
in the application 



Death Registration Form. 2 To Be Filled 
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10.a. Fill all 
mandatory 
fields in the 
application 



Death Registration Form. 2 To Be Filled 
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10.b. Fill all 
mandatory fields 
in the 
application 



Death Registration Form. 2 To Be Filled 
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10.c. Fill all 
mandatory fields 
in the 
application 



Part Of The Application For Uploading Requisite Documents 
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[Note : Keep scanned PDF copies 
of your IDs (Like Aadhaar ID, 
Ration card etc), death 
cremation / burial ground slip, 
MLR, etc as per applicability 
ready before proceeding with 
the registration process.] 
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How To Download Death Certificate Of The Death Events Occurred In 
At Home In MCD Territorial Jurisdiction 

 
 
 
 
 

1. Death occurred at home/non-empanelled hospital, where informant has uploaded 

the details as per the Standard operating procedure Described In Earlier Slides. 

2. Access MCD Web Portal 
 

3. Access Citizen Login by entering registered mobile No. and OTP generated. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page Displayed After Submission Of Filled Up Death Registration Form 

 

PUBLIC HEALTH DEPARTMENT, MCD 
Wear Mask…Follow Physical Distancing…Maintain Hand Hygiene 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Status of 
the 
submitted 
application 

0221-16161616 
ShamKumar 



Displaying Certificate Generation After Approval 
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After approval from 
the Sub- 
Registrar/Registrar 
of the respective 
zone , certificate is 
generated. 



 

Pl click ‘ACTION” for 
opening of drop down 
displaying down load 
certificate. Click on 
‘Download certificate’ 
to obtain in PDF form 
of the death 
certificate free of 
cost. 
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Following Generation Of Certificate, Action For Downloading 
Certificate 
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Prototype Of The Death Certificate Generated And Downloaded 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


