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MUNICIPAL CORPORATION OF DELHI
HOSPITAL ADMINISTRATION DEPARTMENT

Dr. S.P.M. Civic Centre, J.L.N. Marg, New Delhi – 110002

REQUEST FOR PROPOSAL (RFP) / NOTICE INVITING TENDER
Biennial Rate Contract 2026–2028 for Medical Gases – Final Issue

Supply, installation, commissioning, testing, maintenance, refilling and uninterrupted delivery of Liquid Medical Oxygen, Medical
Oxygen cylinders and Medical grade Nitrous Oxide cylinders for MCD hospitals through the Government e-Marketplace (GeM).

Field Particulars

Tender / GeM Bid No. To be generated on GeM

Mode of tender Two-packet (Technical Bid + Financial Bid) e-bid on GeM only

Buyer / Authority
Commissioner, MCD, through Director (Hospital Administration) / Authorised Buyer on 
GeM

Procurement platform Government e-Marketplace (GeM) – www.gem.gov.in

Governing framework
GeM GTC/STC + Bid-specific ATC, this NIT, GFR 2017, CVC guidelines, PPP-MII Order 2017, 
MSE Order 2012, MCD instructions and applicable laws
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Part 1 – Notice Inviting Tender and Key Bid Details
E-tenders under the two-packet system (Technical Bid followed by Financial Bid) are invited through GeM on behalf of the
Commissioner, Municipal Corporation of Delhi, for a biennial rate contract for the supply, installation, commissioning,
testing, refilling, operation support and uninterrupted delivery of medical gases and related incidental services for MCD
hospitals. The procurement is governed by the GeM GTC/STC, the bid-specific ATC, this NIT, the General Financial Rules
(GFR) 2017, applicable Central Vigilance Commission (CVC) guidelines, the Public Procurement (Preference to Make in
India) Order 2017 as amended, the Public Procurement Policy for Micro and Small Enterprises Order 2012, applicable MCD
instructions and all applicable laws.
1.1  Key bid parameters

S.No. Parameter Provision

1 Contract period

Two (2) years from the date of award/work order, extendable by up to one (1) year, 
or till finalisation of the next arrangement, whichever is earlier, only by written 
mutual consent, subject to satisfactory performance, unchanged rates (or rates not 
exceeding the fall-clause position) and competent-authority approval.

2 Procurement mode
GeM two-packet e-bid: Technical Bid first, Financial Bid thereafter, with Reverse 
Auction as configured.

3
Estimated Cost Put To 
Tender (ECPT)

Rs. 9,65,14,587/- for two years. This comprises the base estimate of Rs. 7,42,41,990/-
(indicative consumption and historical expenditure at the nine hospitals) plus a 
provision of Rs. 2,22,72,597/- (30% of the base) for the additional demand reasonably
anticipated during the contract period. The ECPT is indicative only and is not a 
guaranteed value or quantity. It does not entitle the contractor to any minimum 
drawal, nor does it by itself authorise any growth in requirement beyond the cap in 
Part 2.

4 Bid Security / EMD
Rs. 19,30,000/- (approx. 2% of ECPT), in a GeM/GFR-permitted form. See Clause 1.3. 
A Bid Security Declaration in lieu of EMD is not offered under this bid for the reasons 
recorded in Clause 1.3.

5
Performance Security (e-
PBG)

5% of the awarded contract value under GFR Rule 171. For this variable-quantity rate 
contract, “awarded contract value” means the total evaluated bid value accepted on 
GeM at the award stage, unless a different GeM-compliant value base is expressly 
stated in the bid-specific ATC. The e-PBG shall remain valid for the contract period, 
plus any extension, plus the full transition-support period actually invoked under SLA 
S12, plus a further sixty (60) days beyond completion of all contractual obligations; it 
shall not expire while transition support is continuing. The GeM validity field shall be 
configured accordingly (38 months or longer, as required).

6
Minimum bid preparation 
time

The bid shall remain live on GeM for not less than 21 days (3 weeks) from publication,
in line with GFR Rule 173, extendable by corrigendum if the scope or documents are 
materially amended.

7 Pre-bid conference

A pre-bid meeting (physical/online) shall be held on the date notified on GeM. 
Queries received in writing up to the day of pre-bid at E-mail: 
cmoprojectmcd@gmail.com shall be consolidated and replied through a single 
corrigendum applicable to all bidders. See Clause 1.2.

8 Bid validity
180 days from Financial Bid opening, extendable with bidder consent per GeM/GFR. 
EMD shall remain valid for 45 days beyond the final bid validity.

9 Evaluation method
Lowest evaluated cost (L1) on total value-wise basis. Bidders must quote for all six 
items. Partial/omitted quotes render the bid non-responsive.

10 Bid splitting
No splitting. A single L1 rate contract is awarded for the complete scope, subject to 
responsiveness and reasonableness of rates. A narrow continuity fallback (not a 
routine split) applies only if L1 cannot supply or defaults (see Clause 9.4).

11 Reverse Auction (RA)
Enabled as per GeM. RA qualification: as per prevailing GeM configuration. RA shall 
be conducted with full transparency and complete audit logs.

12 Price break-up document
Required in the GeM financial module and Annexure Q, in the Financial Bid only. No 
price shall appear anywhere in the Technical Bid.

13 Purchase / bidding PPP-MII Order 2017 (Class-I / Class-II local suppliers) and MSE Order 2012 

mailto:cmoprojectmcd@gmail.com
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S.No. Parameter Provision

preferences preferences apply as configured on GeM and as detailed in Clause 4.3.

14
Grievance redressal / 
bidder representation

Per Clause 11.14. Technically disqualified bidders are intimated with recorded 
reasons and may represent within the GeM window; the Buyer must dispose of every
such representation, or review its decision, by a reasoned order before Financial Bids 
are opened. The GeM GTC governs procedure and periods. Objections to the tender 
conditions themselves must be raised as pre-bid queries under Clause 1.2.

15 Corrigendum
Any corrigendum/addendum shall be issued only on GeM before bid closing and 
applies equally to all prospective bidders.

16 Jurisdiction / disputes

There is NO arbitration under this tender. Disputes are resolved through the 
escalated dispute-resolution mechanism in Clause 11.12 (notice → Director (HA) → 
Dispute Settlement Committee → Commissioner), with final recourse to the 
competent courts at Delhi, which have exclusive jurisdiction. Departmental and GeM 
remedies also remain available.

1.1A  Pre-publication certification of GeM configuration
Before this tender is published, the Buyer shall certify in writing on the tender file that the GeM bid configuration is
identical to this approved RFP in every material field, namely: the financial module and its line-items; unit definitions and
quantity  multipliers;  the  fixed  conversion  factors  at  Clause  2.1;  the  tax  basis  (all-inclusive,  GST-inclusive);  EMD and
Performance Security values and validity; Reverse Auction qualification logic; bid validity; the minimum bidding window;
and Annexure Q. Publication shall be withheld until every identified mismatch is closed.

If  a  mismatch  is  discovered  after  publication  but  before  bid  closing,  it  shall  be  corrected  by  corrigendum  on  GeM
applicable uniformly to all bidders. If a residual mismatch is discovered after bid closing, it shall be resolved with recorded
reasons in the manner that best preserves transparent comparability and equal treatment of bidders; where the GeM GTC
mandates a particular treatment, that treatment shall govern.

1.2  Pre-bid conference
• A pre-bid conference shall be conducted (physical and/or online) on the date and mode notified on GeM to explain

the scope, resolve doubts and receive suggestions,  consistent with GFR Rule 173 and CVC guidance for  complex
tenders.

• Prospective bidders shall send written queries (in the tabular format – clause reference, query, suggested change) to
the  e-mail:  cmoprojectmcd@gmail.com  by  the  day  of  pre-bid.  Anonymous  or  post-cut-off  queries  may  not  be
entertained.

• Replies, clarifications and any consequent amendments shall be issued only through a GeM corrigendum applicable
uniformly to all bidders. No bidder shall claim any individual clarification outside the corrigendum.

1.3  Earnest Money Deposit / Bid Security
Bid Security / EMD of Rs. 19,30,000/- shall be furnished in any one GeM/GFR-permitted and bid-enabled form: Account
Payee Demand Draft, Fixed Deposit Receipt, Banker's Cheque, Bank Guarantee / e-BG or online mode. Scanned proof shall
be uploaded with the bid; where a physical instrument is used, the original shall reach the Buyer within five (5) working
days of bid opening. EMD shall remain valid for 45 days beyond bid validity. No interest is payable on EMD.

Bid Security Declaration – recorded position. Although the DoE Office Memorandum permits a Bid Security Declaration in
lieu of EMD, a monetary Bid Security is retained under this bid, with reasons recorded, on account of (i) the life-saving and
continuity-critical nature of medical-gas supply, (ii) the statutory-compliance and safety obligations involved, and (iii) the
need to deter non-serious and speculative bidding that could jeopardise patient safety. EMD is mandatory for all bidders,
including MSE/Startup bidders, to the extent permitted and configurable on GeM for a State/Local-Body buyer; no buyer-
granted EMD exemption is allowed under this bid. Any system-mandated exemption that cannot be overridden on GeM
shall be governed by the GeM GTC.

Treatment of a GeM-generated exemption. Where the GeM system applies a non-overridable Bid Security exemption to
any bidder, such bidder shall, before bid closing, furnish alternate compliant bid security of the same value through any
method enabled on GeM. A bid that  carries a system-generated exemption and does not furnish such alternate bid

mailto:cmoprojectmcd@gmail.com
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security shall be treated as non-responsive. This position shall be stated in the bid-specific ATC and, if any doubt arises,
clarified by corrigendum before bid closing so that all bidders are treated equally.

EMD shall be forfeited only where the bidder withdraws, modifies, impairs or derogates from the bid during bid validity;
submits false, misleading or forged information/documents; or, being the successful bidder, fails to furnish Performance
Security  or  execute  the  agreement  within  the  stipulated  time.  Mere  technical  non-responsiveness,  without  false,
misleading or forged documents, leads to rejection but not to automatic forfeiture.
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Part 2 – Scope of Work and Hospitals Covered
The successful contractor shall provide end-to-end supply and support for medical gases at the point of delivery specified
by each Direct  Demanding Officer  (DDO),  including LMO supply  to tank sites,  supply/refilling of  medical  oxygen and
Medical  grade  nitrous  oxide  cylinders,  installation/commissioning/maintenance  of  LMO  vessels  where  required,
telemetry, statutory licences, cylinder handling, testing, transport, documentation and emergency continuity support.

S.No. Hospital / Institution Indicative capacity Indicative infrastructure / delivery requirement

1 Hindu Rao Hospital 980 beds
10,000 L tank + 13,000 L tank (installed/under installation 
or as available at site); bidder to verify at site visit
& Cylinder / manifold as required.

2 Swami Dayanand Hospital  370 beds
Approx. 6,000 L LMO tank & Cylinder / manifold as 
required.

3 RBIPMT Hospital 700 beds Approx. 6,000 L LMO tank & Cylinder / manifold as 
required.

4 MVID Hospital 150 beds Cylinder / manifold as required.

5 Kasturba Hospital  450 beds
Approx. 6,000 L LMO tank & Cylinder / manifold as 
required.

6
Girdhari Lal Maternity 
Hospital

 97 beds Cylinder / manifold as required.

7 Balak Ram Hospital 50 beds Cylinder / manifold as required.

8 Mata Gujri Hospital  100 beds Cylinder / manifold as required.

9 SPM Chest Hospital  52 beds Cylinder / manifold as required.

Quantities, tank capacities and hospital requirements are indicative. Actual drawal may increase or decrease with patient
load, emergency needs, plant/tank condition and hospital requirements. No minimum drawal is guaranteed.

Growth  in  requirement  –  cap.  Additional  requirement  during  the  contract  period,  whether  arising  from  increased
consumption at the existing hospitals or from the addition of new MCD hospitals/institutions or facilities, shall be supplied
at the same accepted rates, provided that the aggregate additional quantity shall not exceed thirty per cent (30%) of the
evaluated two-year quantity. New institutions shall be added with the contractor's written concurrence, which shall not be
unreasonably withheld. The ECPT at Part 1 carries a matching 30% provision. Any requirement beyond the 30% cap shall
require written mutual agreement on quantity, logistics and, where justified on recorded reasons, revised rates; failing
agreement,  the  requirement  shall  be  met  through a  separate  procurement.  Each  addition of  an  institution shall  be
authorised by a written variation order recording the institution, estimated quantity and the cumulative percentage of the
cap consumed.

Rates remain firm. The 30% provision in the ECPT is an estimating provision only and does not confer any right to price
escalation. Accepted rates are firm for the contract period and are variable only by a statutory GST/tax change under
Clause 9.3 and by operation of the fall clause under Clause 9.2.

Historical Supply – disclosure.  Hospital-wise and item-wise actual off-take for the preceding 12–24 months, including
seasonal peaks, is furnished at Part2.1 below so that bidders may price the readiness obligation. The data is historical and
does not constitute a guarantee of future drawal. 

2.1  Indicative two-year consumption for evaluation

S.No. Item Bid unit
Two-year 
estimated  qty. for 
evaluation

Conversion / capacity
Qty. in Cubic metre 
for reference.

1
Medical Oxygen – D type 
cylinder

Cylinder 9,520 cylinders 7.1 m³ / cylinder 67,592 m³

2
Medical Oxygen – B type 
cylinder

Cylinder 4,858 cylinders 1.5 m³ / cylinder 7,287 m³

3 Medical Oxygen – A type Cylinder 80 cylinders 0.75 m³ / cylinder 60 m³
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S.No. Item Bid unit
Two-year 
estimated  qty. for 
evaluation

Conversion / capacity
Qty. in Cubic metre 
for reference.

cylinder

4 Liquid Medical Oxygen Kg 27,02,800 kg Per kg 27,02,800 kg

5
Nitrous Oxide – A type 
cylinder

Cylinder 30 cylinders 3 kg / cylinder 90 kg

6
Nitrous Oxide – D type 
cylinder

Cylinder 250 cylinders 30 kg / cylinder 7,500 kg

Conversion factors are fixed and non-negotiable for evaluation, so that a single evaluated value is computed on a common basis across
all bidders. Any arithmetical or unit inconsistency between the GeM financial module and Annexure Q shall be resolved in favour of the
GeM financial module.
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Part 3 – Definitions and Governing Order of Precedence

Term Meaning

Bidder / Prime Bidder
The entity submitting the bid on GeM and assuming full contractual responsibility. The bidder 
shall itself be a manufacturer of Liquid Medical Oxygen / Medical Oxygen and shall not bid as a 
dealer / distributor / agent.

LMO
Liquid Medical Oxygen complying with the Drugs and Cosmetics Act 1940 and Rules 1945 and 
the Indian Pharmacopoeia (current edition) / recognised standard applicable on the date of 
supply.

Medical grade N2O
Medical grade Nitrous Oxide for medical use complying with the Drugs and Cosmetics law and 
the Indian Pharmacopoeia (current edition) / recognised standard applicable on the date of 
supply.

Licensed Source 
Manufacturer

A manufacturer holding a valid statutory licence for Medical grade N2O (or an accepted backup 
supply source) from whom the Prime Bidder may source under a written undertaking while 
retaining full responsibility.

DDO
Direct Demanding Officer of the concerned MCD hospital/institution authorised to place 
orders/indents.

SLA
Service Level Agreement obligations for supply time, continuity, quality, telemetry, 
documentation, maintenance and penalties.

Class-I / Class-II local 
supplier

As defined in the PPP-MII Order 2017 (as amended), based on the prescribed minimum local 
content.

Code of Integrity
The obligations under GFR Rule 175 binding on the bidder and its personnel throughout the 
procurement and contract.

Force Majeure
An event as defined in Clause 11.9 that is beyond the reasonable control of a party and 
prevents performance.

Applicable Law
GeM GTC/STC/ATC; GFR 2017; CVC guidelines; MCD rules; Drugs and Cosmetics Act 1940 and 
Rules 1945; Gas Cylinders Rules 2016; SMPV(U) Rules 2016; Explosives Act/Rules; PESO/CCOE 
approvals; GST law; and all amendments and successor instruments.

3.1  Order of precedence
In case of inconsistency, the order of precedence shall be: (i) GeM GTC/STC and statutory provisions; (ii) bid-specific ATC
and corrigendum issued on GeM before bid closing; (iii) this NIT; (iv) the SLA and schedules; (v) the draft agreement; (vi)
the annexures; and (vii) the bidder's bid, to the extent accepted and not inconsistent with the above. No bidder-specific
condition shall override the tender.



9

Part 4 – Eligibility Criteria
Bidders  shall  meet  the  following  minimum  qualifying  requirements  and  upload  all  supporting  documents  with  the
Technical Bid before bid closing. Criteria are assessed only on the documents uploaded on GeM. Each requirement is
objective, functional, generic and measurable, consistent with GFR Rule 144, and has been kept proportionate to the ECPT
to avoid restrictive or tailor-made conditions (CVC guidelines).

Code Criterion Requirement

E1 Legal status
The bidder shall be a company / LLP / partnership / proprietorship / PSU legally entitled to 
contract and registered on GeM. Consortium / JV is not permitted.

E2 Prime manufacturer

The bidder shall itself be the Primary Manufacturer of Liquid Medical Oxygen and shall
have, in its own name, Medical Gas compression and filling facility(ies) for Medical Oxygen
and, where the bidder is also the manufacturer of Medical grade Nitrous Oxide, supported
by valid statutory licences and approvals required for the manufacture, transportation,
storage and filling of the medical gases under the scope of work of the instant tender and
applicable laws. Dealer/distributor-only bidders shall not be eligible.

E3
Medical grade N2O 
supply arrangement

For Medical grade Nitrous Oxide, the bidder shall either hold a valid Medical grade N2O 
manufacturing licence in its own name or submit an undertaking/authorisation from a 
licensed Medical grade N2O manufacturer with a valid licence and full traceability 
(Annexure K). The Prime Bidder remains fully liable for quality, delivery, documentation 
and defaults.

E4 Statutory licences

Valid Drug/manufacturing licence; 
Proof of ownership/operation of Medical Gas compression and filling facility(ies) in the
prime  bidder's  own  name  i.e.PESO/CCOE  approvals  for  storage/filling/testing/pressure
vessels/tankers/cylinders as applicable to the proposed supply chain (SMPV(U) Rules 2016
and Gas Cylinders Rules 2016); 
If  applicable,  additional  PESO/CCOE  approvals  for  storage/filling/testing/pressure
vessels/tankers/cylinders as applicable to the proposed supply chain (SMPV(U) Rules 2016
and  Gas  Cylinders  Rules  2016)  in  the  name  of  the  licensed  Medical  grade  N2O
manufacturer, where Medical grade N2O supply arrangement is established by the Prime
bidder  through  undertaking/authorisation  from  a  licensed  Medical  grade  N2O
manufacturer;
GST and PAN; 
and all other statutory permissions for manufacture, storage, filling, transport and supply.

E5 Cylinder availability

The bidder shall maintain adequate company-owned Medical Oxygen cylinder inventory
commensurate with the requirements of the instant tender. Where the bidder is also the
manufacturer  of  Medical  grade  Nitrous  Oxide,  it  shall  additionally  maintain  adequate
company-owned Medical grade Nitrous Oxide cylinder inventory. In Annexure U the bidder
shall  state  the  number  and  aggregate  capacity  of  cylinders  available  and  the  basis
(owned /  arranged-  strictly  applicable  in  case  of  Medical  grade N2O only),  if  supplied
through  authorisation  from  a  licensed  Medical  grade  N2O  manufacturer)  and  shall
undertake to maintain adequacy throughout the contract. Ownership claim of Compressed
medical oxygen cylinder, shall be evidenced by a certified Cylinder / Fixed Asset Register or
a Chartered Accountant's certificate supported by asset records. Insurance records may be
submitted as corroborative evidence. This requirement safeguards uninterrupted, quality -
assured  and  Bidder/manufacturer  committed  fail  proof  Medical  oxygen  cylinder
availability of life-saving supply i.e. Medical oxygen supply, especially where MCD Hospital
are fully dependent on cylinder based supply mechanism and is applied on a capability
basis consistent with E12.

E6 Experience
Minimum three (3) completed years of manufacturing/supply of medical gases 
immediately preceding the bid due date. Documentary evidence in support thereof shall 
be submitted with the Technical Bid.

E7
Past performance 
(Government sector)

Satisfactory execution of medical-gas supply in at least two (2) Government / PSU / 
autonomous Government Hospitals or Government Medical Institutions during the 
qualifying period (the three-year experience period at E6), evidenced by Performance / 
Completion Certificates in the Annexure H (indicative format). “Satisfactory” means supply 
without material default or termination for fault and with no supply found spurious / 
adulterated / non-standard. Government-sector references are required, as a recorded 
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Code Criterion Requirement

and reasoned condition, because performance in the Government healthcare context – 
with its statutory, continuity and audit obligations – is a more relevant indicator for this 
life-saving supply than private-market experience.

E8
Financial capacity – 
turnover

Average annual turnover from overall operations in the last three audited financial years 
not less than Rs. 4,82,57,000/- (equal to the estimated annual contract value, i.e. 
approximately 50% of the biennial ECPT of Rs. 9,65,14,587/-). Positive net worth in the 
latest audited year, or adequate bank credit/solvency support.

E9
Solvency / credit 
facility

Bank solvency certificate or sanctioned working-capital of at least Rs. 3,86,06,000/- 
(approximately 80% of the estimated annual contract value) from a scheduled commercial 
bank, issued not earlier than six months before bid closing.

E10 Quality system
Valid ISO 9001 / GMP / WHO-GMP or equivalent quality certification for the relevant 
operations, or documentary quality-management compliance accepted under applicable 
law. Batch/test certificates must accompany supplies.

E11 Laboratory / testing

In-house or contractually available qualified testing facility (preferably NABL-accredited or 
using a NABL-accredited laboratory) capable of testing medical oxygen / Medical grade 
N2O per applicable standards, including trace impurities. Test certificates shall be issued 
for supplies.

E12
Continuity and 
logistics

A 24x7 supply-continuity plan, emergency escalation matrix, adequate transport 
arrangement, backup licensed-source plan (limited to Medical grade N2O supply 
arrangement only) and telemetry/monitoring plan. Capability-based; no fixed fleet size, 
fixed number of tankers or fixed number of regional units is prescribed.

E13 Blacklisting / integrity

The bidder and declared source manufacturer(s) shall not be debarred/blacklisted for 
medical-gas supply by any Government/PSU/autonomous health institution on the bid-
closing date, and shall have no pending conviction for spurious/adulterated medical-gas 
supply (Annexure L).

E14
Land border / public 
procurement

Undertaking under Rule 144(xi) of GFR and applicable Government orders on bidders from 
countries sharing a land border with India, plus other public-procurement declarations 
enabled on GeM (Annexure M).

E15 Site capability
Undertaking to conduct a site visit/assessment and to install/connect/maintain LMO 
vessels and manifolds within scope, with statutory approvals where required, at no extra 
charge beyond quoted rates (Annexure O).

E16
Code of Integrity / 
conflict of interest

Acceptance of the Code of Integrity (GFR Rule 175) and a conflict-of-interest declaration 
(GFR Rule 176). Any conflict of interest, canvassing or attempt to influence evaluation 
renders the bid liable to rejection.

Notes to the eligibility criteria. (i) “Medical gases” for E5–E7 means Medical Oxygen / Liquid Medical Oxygen and Medical grade
Nitrous Oxide. (ii) The “qualifying period” is the three completed years immediately preceding the bid due date (the E6 period), to be
established from audited financial statements and supply records. (iii) “Sufficient / adequate” cylinder availability under E5 is assessed
against the estimated cylinder line-items of this tender (Part 2.1),  not against the whole contract value; the bidder's Annexure U
declaration and undertaking are the basis of assessment. (iv) All eligibility is assessed only on documents uploaded before bid closing;
no essential criterion is relaxed after bid closing.

4.1  MSE participation and recorded non-relaxation
This bid is open to Micro and Small Enterprises (MSEs) registered for the relevant category. However, the relaxation of
turnover (E8) and prior-experience/past-performance (E6–E7) requirements ordinarily available to MSEs/Startups is NOT
extended under this bid, and the reasons are recorded here as required: the supply is life-saving and continuity-critical; it
carries statutory manufacturing, safety and pharmacopoeial-quality obligations; and a demonstrated track record and
financial resilience are essential to guarantee uninterrupted patient-care supply. This limited, reasoned non-relaxation is
consistent with the flexibility available to the procuring entity under the MSE Order 2012 where justified. MSE purchase
preference and other MSE benefits configured on GeM shall otherwise apply.

4.2  Make in India (PPP-MII Order 2017)
Purchase preference to Class-I and Class-II local suppliers shall apply as per the PPP-MII Order 2017 (as amended) and as
configured on GeM. Bidders claiming local-supplier status shall self-certify the percentage of local content and, above the
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prescribed value, provide the certificate of the statutory auditor/cost accountant (or of an approved authority) as required
by the Order. False local-content claims attract action under the Order and this NIT.

4.3  Application of preferences
Where PPP-MII and MSE preferences both apply, they shall be operated in the sequence and manner configured on GeM
and consistent  with  the  governing  Orders.  No  preference  shall  dilute  the  statutory  eligibility  (E2–E4,  E10,  E13)  that
safeguards patient safety.
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Part 5 – Documents to be Uploaded and Bid Index
Bidders  shall  upload  documents  in  searchable  PDF  wherever  possible,  properly  named,  indexed  and  digitally
signed/stamped by the authorised signatory. Each file name shall begin with the upload serial number below. Illegible,
expired,  unrelated  or  password-protected  documents  may  be  ignored.  No price  document  shall  be  uploaded in  the
Technical Bid.

Up.No. Document Format / Annexure Remarks

01 Tender forwarding letter Annexure A Signed by the authorised signatory.

02 EMD / Bid Security proof GeM/GFR form
Scanned instrument/online proof; physical original 
within 5 working days if applicable.

03 Bidder profile and authorisation Annexure B
Board resolution / POA / authorisation and contact 
details.

04
PAN, GST, 
registration/incorporation

Self-attested
Bidder and Medical grade N2O source 
manufacturer, if applicable.

05
Drug manufacturing licence + 
product endorsement

Annexure E matrix
For LMO/medical oxygen and Medical grade N2O if 
self-manufactured.

06
Medical grade N2O source 
undertaking/authorisation

Annexure K

Signed self-declaration at bid stage; Rs. 100/- 
stamped original from the successful bidder pre-
award. Required if Medical grade N2O is not 
manufactured by the bidder.

07
PESO/CCOE licences (SMPV(U) / 
Gas Cylinders Rules)

Annexure E matrix
Storage, filling, testing, pressure 
vessels/tankers/cylinders as applicable.

08 ISO / GMP / quality certifications Annexure F Valid certificate(s).

09 Testing / lab facility undertaking Annexure F
In-house or approved outsourced facility (NABL 
preferred) with reports.

10 Experience statement Annexure G
Three completed years of manufacturing/supply of 
medical gases (E6), with supply orders/certificates.

11
Performance / completion 
certificate(s)

Annexure H

Satisfactory execution in at least two 
Government/PSU/autonomous Government 
Hospitals or Medical Institutions in the qualifying 
period (E7).

12 Cylinder-availability declaration Annexure U

Number/capacity and basis (owned / arranged- 
strictly applicable in case of Medical grade N2O 
only); Asset Register / CA certificate or arrangement
evidence (E5).

13
CA certificate for turnover/net 
worth

Annexure I
Last three audited FYs with UDIN (F.Y. 2022-23, 
2023-24 & 2024-25)

14 Audited balance sheet and P&L Self-attested
Last three audited FYs. (F.Y. 2022-23, 2023-24 & 
2024-25)

15 Bank solvency Annexure J Not older than 6 months.

16 Blacklisting / integrity declaration Annexure L Bidder and source manufacturer(s).

17
Rule 144(xi) / land border 
undertaking

Annexure M As applicable.

18
SLA / uninterrupted supply 
undertaking

Annexure N Includes emergency plan and escalation matrix.

19
Site / tank / cylinder safety 
undertaking

Annexure O
Installation, maintenance, colour coding, testing 
and statutory compliance with in scope of work.

20 Escalation matrix Annexure P 24x7 authorised contacts.

21
Code of Integrity & conflict-of-
interest declaration

Annexure S Signed acceptance (GFR Rules 175–176).

22 PPP-MII / local-content self- Annexure T If claiming Class-I / Class-II local supplier status.
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Up.No. Document Format / Annexure Remarks

certification

23 Price bid
Annexure Q + GeM 
module

Financial Bid only. No price in the Technical Bid.

24 Agreement acceptance Annexure R
Unconditional acceptance of the draft agreement 
and schedules.
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Part 6 – Technical Specifications and Quality Assurance

Item / Area Technical requirement

Medical Oxygen 
(cylinders)

Shall comply with the Drugs and Cosmetics law and the Indian Pharmacopoeia (current 
edition) / recognised standard on the date of supply. Oxygen content not less than 99.5% v/v, 
with carbon monoxide, carbon dioxide, moisture and other impurities within the 
pharmacopoeial permissible limits. The filling source shall be medical-grade LMO/liquid oxygen 
through an approved, contamination-free process.

Liquid Medical Oxygen
Shall comply with the Drugs and Cosmetics law and the current Indian Pharmacopoeia / 
recognised standard. Supply in approved cryogenic tankers/containers, filled into PESO-
approved vessels, with documentary batch traceability and certificate of analysis.

Medical grade Nitrous 
Oxide

Shall comply with the Drugs and Cosmetics law and the current Indian Pharmacopoeia / 
recognised standard, with assay not less than the pharmacopoeial limit and impurities within 
permissible limits. Sourced/manufactured only from a licensed manufacturer. A test report shall
accompany supplies.

Cylinders

Shall comply with the Gas Cylinders Rules 2016, PESO approvals and applicable BIS/IS standards.
Each cylinder shall carry a valve protection cap, suitable valve, prescribed colour coding (as per 
the applicable IS/BIS standard for medical gas cylinders), monogram/identification, history card,
and clearly marked hydro-test status and due date.

LMO tank / vessel

Installation/commissioning/connection to the manifold on a turnkey basis wherever required. 
The vessel remains the supplier's property unless otherwise specified. The supplier shall 
maintain the vessel, valves, telemetry, alarm and relevant supply line up to the agreed delivery 
point.

Telemetry

LMO tanks shall have a telemetry/alarm system wherever installed. The supplier shall monitor 
tank level and alert the hospital before levels fall below the safety threshold. Telemetry data 
and access credentials for the hospital's tanks belong to MCD; the supplier shall observe 
reasonable data-security practices and hand over data on exit.

Documentation
Each challan/invoice shall include batch/source details, cylinder numbers where applicable, 
quantity, test-certificate reference, HSN/GST details and a certificate of quality.

Regulatory compliance
The supplier is responsible for Drugs and Cosmetics compliance, PESO/CCOE compliance, 
transport permits, safety measures, testing, emergency response and all statutory 
documentation for safe supply.

MCD may inspect manufacturing/filling/storage premises and may draw samples for testing from a Government / NABL-
accredited  /  approved  laboratory.  Failure  of  quality  shall  attract  rejection,  replacement,  cost  recovery,  penalty  and
regulatory action.
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Part 7 – Service Level Agreement (SLA) and Operational Obligations

Code Parameter Service level

S1 Routine LMO supply
Completed within 24 hours of indent, or earlier if the tank level reaches the safety
threshold.

S2 Routine cylinder supply/refill Completed within 24 hours of indent/booking/requisition.

S3
Emergency O2 / Medical 
grade N2O cylinder supply

Completed within 6 hours of emergency intimation by the DDO/MS/authorised 
officer.

S4 Emergency LMO support
Immediate dispatch/alternative supply so that the tank level does not fall below 
the critical operational level due to supplier default.

S5 Continuity
No stoppage of life-saving supply for commercial, logistical or billing reasons. 
Disputes pursued without interrupting supply.

S6 Telemetry uptime
Minimum 98% monthly uptime for installed telemetry/alarm, excluding force 
majeure and hospital-side power/network interruptions. Faults attended within 
24 hours.

S7 Cylinder reconciliation
Monthly reconciliation of cylinders, filling status, hospital stock and returns by the
7th of the next month.

S8 Maintenance
Routine check-up, repair and maintenance of supplier-owned cylinders, LMO 
vessel, valves, telemetry and agreed supply line at supplier cost.

S9
Hydro-testing / painting / 
denting

As per statutory interval/requirement, at supplier cost, for all cylinders owned or 
arranged by the supplier. Hospital-owned cylinders, where handed over for filling,
shall also be hydro-tested/painted by the supplier at supplier cost, save that any 
cylinder found beyond economic repair shall be reported to the DDO and not 
refilled.

S10 Quality documents
Test/quality certificate to accompany each supply or be digitally provided with 
traceability.

S11 Escalation
24x7 escalation matrix kept active; changes communicated to all DDOs and the 
DHA in writing within 24 hours.

S12 Transition support
On expiry/termination, supply continued at contract rates for up to 90 days, or as 
directed by the competent authority, if required in supreme public interest for 
continuity of essential health care services and permitted by law/GeM.

S13
Mobilisation and 
commissioning (new 
installations)

For each site requiring new installation/commissioning/connection: mobilisation 
within seven (7) days of the work order; commissioning within twenty-one (21) 
days of site readiness certified by the DDO; and joint sign-off / site acceptance 
test (SAT) within three (3) days thereafter. Delay attracts penalty P11.

S14 Warranty on installed works

Installed LMO vessels, manifolds, valves, telemetry and alarm systems shall be 
warranted against defect in material, workmanship and installation for the 
contract period, and shall be repaired or replaced at supplier cost within seventy-
two (72) hours of report.
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Part 8 – Penalty, Risk Purchase and Contractual Remedies

Code Default Penalty / remedy

P1 Routine delay beyond 24 hours
1% per day or part thereof of the delayed/undelivered order value, capped 
at 6% for that requisition.

P2 Emergency delay beyond 6 hours
2% for each 6-hour block or part thereof of the affected order value, capped 
at 10%, without prejudice to risk purchase.

P3 Part supply
Penalty on the undelivered/delayed portion; if part supply disrupts hospital 
service, the emergency-delay penalty may apply.

P4
No supply / stock-out attributable 
to contractor

10% of the affected requisition value, risk purchase at contractor risk and 
cost, and show-cause for major default.

P5 Quality failure / non-standard gas
Rejection, immediate replacement at contractor cost, testing-cost recovery, 
10% of the affected invoice value, and regulatory/debarment action if 
warranted.

P6
Telemetry/alarm downtime 
beyond 24 hours

Rs. 1,000 per tank per day, capped at Rs. 25,000 per month per hospital, 
unless attributable to hospital-side power/network issues.

P7
Safety/documentation non-
compliance

Rs. 5,000 per instance plus immediate rectification; repeated defaults may 
be treated as major default.

P8
Monthly cylinder reconciliation 
delay

Rs. 500 per day, capped at Rs. 10,000 per month.

P9 Repeated major default
Three major defaults in any rolling three months, or five during the contract, 
may lead to termination, PBG encashment, risk purchase and 
debarment/action per law after due process.

P10 Risk purchase
The DDO/DHA may procure from an alternate source at the contractor's risk 
and cost. Excess cost and penalty are recoverable from invoices, EMD, PBG 
or other dues.

P11
Mobilisation / commissioning delay
(S13)

Rs. 2,000 per site per day of delay beyond the milestone, capped at Rs. 
1,00,000 per site, without prejudice to risk purchase where the delay affects 
patient care.

Penalty shall not apply where delay is solely attributable to MCD/the hospital or to a force-majeure event duly established
by the contractor and accepted by the competent authority. The total capped penalty for the contract shall not, save for
risk purchase and recovery of excess cost, ordinarily exceed 10% of the affected contract value in a given period; this cap
does not limit MCD's right to terminate, reject supply, recover damages or initiate regulatory action for major or repeated
default. Every penalty/debarment shall be preceded by a show-cause notice and reasonable opportunity, consistent with
natural justice and the DoE/CVC debarment guidelines.
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Part 9 – Financial Bid, Price Schedule and Evaluation Model
All rates shall be quoted in Indian Rupees on an all-inclusive landed basis, inclusive of GST, duties, levies, transportation,
green tax,  loading/unloading,  installation/commissioning,  telemetry,  maintenance,  licensing,  testing,  cylinder  handling
and all incidental costs. No extra charge shall be payable except a statutory variation in GST/taxes after bid closing, if
admissible under GeM/GFR and supported by documentary evidence. A NIL charge/consideration for any item renders the
bid non-responsive.

Financial evaluation is total value-wise. The evaluated bid value equals the sum of item-wise quoted unit rate multiplied
by the estimated two-year quantity for evaluation. Bidders must quote all six items. Any unquoted item, conditional rate,
alternative rate, price in the Technical Bid, or inconsistency between the GeM module and the uploaded schedule shall be
dealt with per GeM; the rate in the GeM financial module prevails.

S.No. Item Unit
Est. qty for 
evaluation

All-incl. unit rate (incl.
GST)

Evaluated amount

1
Medical Oxygen – D type 
cylinder

cylinder 9520 cylinder Quoted on GeM Rate × 9520

2
Medical Oxygen – B type 
cylinder

cylinder 4858 cylinder Quoted on GeM Rate × 4858

3
Medical Oxygen – A type 
cylinder

cylinder 80 cylinder Quoted on GeM Rate × 80

4 Liquid Medical Oxygen Kg 27,02,800 kg Quoted on GeM Rate × 27,02,800

5
Nitrous Oxide – A type 
cylinder

cylinder 30 cylinder Quoted on GeM Rate × 30

6
Nitrous Oxide – D type 
cylinder

cylinder 250 cylinder Quoted on GeM Rate × 250

9.1  Reasonableness and abnormally low bids
The Buyer may examine price reasonableness with reference to GeM tools, historical rates, market rates and statutory
cost elements.

Abnormally low bid – mandatory scrutiny. where any item rate is below (Seventy) 70% of “its” last purchase price of the
Department, the bidder shall, on written notice, furnish within seven (7) calendar days a detailed cost breakdown covering
raw  gas/LMO  cost,  filling,  cylinder  handling,  transport  and  route  plan,  testing,  statutory  compliance,  telemetry,
maintenance, overheads, taxes and margin, together with evidence of its capacity to perform at the quoted rate. The
Tender Evaluation Committee shall stress-test the breakdown against statutory cost elements and the logistics plan. If the
justification is inadequate and a performance risk is established, the bid shall be rejected with recorded reasons. A bid
shall not be rejected merely for being the lowest.

No negotiation shall  be conducted except with L1 in exceptional circumstances permissible under CVC guidelines and
applicable procurement rules.

9.2  Fall clause
A fall clause applies for the same or substantially similar scope of work within NCT of Delhi / Delhi-NCR Government
institutions during the contract period. The contractor shall report any lower rate offered/sold, and the corresponding rate
reduction shall apply from the relevant date.

9.3  Tax variation
Only a statutory GST/tax variation after bid closing shall  be considered, subject to documentary proof and GeM/GFR
provisions. Rates shall not otherwise be revised.

9.4  Continuity fallback (not bid splitting)
As a rule there is no bid splitting and a single L1 rate contract is awarded. However, consistent with CVC guidance on
continuity of essential supplies, if L1 is unable to meet the full requirement or defaults during the contract, the competent
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authority may, with recorded reasons, place part requirement on the next responsive bidder at the L1 rate to protect
patient safety subject to applicable procurement rules and bidder consent where required; this is a continuity safeguard
and not a routine splitting of the award.
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Part 10 – Technical Evaluation Protocol

Stage Activity Protocol

1 Preliminary scrutiny
Timely submission, EMD proof, no price in the Technical Bid, signed documents, bid 
completeness and GeM registration.

2 Eligibility scrutiny

Legal status, prime-manufacturer of LMO/Medical Oxygen status, Medical grade N2O 
arrangement(If applicable), licences, Bidder owned Medical Oxygen cylinder 
availability, experience, Government-sector past performance, turnover, solvency, 
quality system, integrity and conflict-of-interest declarations.

3 Technical compliance
Product specifications, lab/testing, PESO compliance with Manufacturing, storage, 
filling transportation, transport/continuity plan, site/tank/cylinder capability and SLA 
acceptance.

4 Clarifications
Only clarifications of documents already uploaded before bid closing. No fresh 
eligibility document, new licence, new certificate or price document shall be 
accepted.

5 Responsiveness decision
The Tender Evaluation Committee records reasons for acceptance/rejection against 
pre-declared criteria only. No post-bid relaxation of essential criteria.

6
Intimation and 
representation

The technical result is declared on GeM and every disqualified bidder is intimated 
with the recorded reasons for disqualification. Representations made within the GeM
window shall be considered and disposed of by a reasoned order, and the 
Committee's decision reviewed where warranted, before Financial Bids are opened.

7 Financial opening / RA
Only after all representations on technical qualification stand disposed, technically 
qualified bids proceed to financial opening / Reverse Auction as per GeM, with 
complete audit logs.

8 Preference application
PPP-MII / MSE purchase preference applied as configured on GeM among responsive 
bidders.

9 Award recommendation
L1 on total evaluated value, subject to rate reasonableness, no conflict of interest, 
valid PBG and agreement execution.

The decision of the competent authority is final, subject to applicable law and GeM remedies. The Buyer reserves the
right, under GFR Rule 160 and applicable rules, to cancel the bid process with recorded reasons in the public interest
before award, without thereby incurring any liability to the bidders.
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Part 11 – General Conditions of Contract
1. The contractor shall supply against indents issued by DDOs within the allocated budget and within SLA timelines.

2. The contractor shall not stop supply on account of pending bills, disputes or administrative correspondence. Every
effort shall be made for release of payment within the timelines and workflow prescribed at Clause 11.1.

3. The contractor shall be responsible for all statutory permissions, safety procedures, qualified personnel, transport
compliance, insurance, public liability and accident response connected with its operations.

4. The contractor shall  allow inspection of  manufacturing/filling/storage/testing premises by MCD or its  authorised
representatives where required.

5. The  contractor  shall  not  assign  or  sublet  the  contract. The  licensed-source  arrangement  for  Medical  grade
N2O/backup  source  is  permitted  only  to  the  extent  declared  and  accepted;  prime  liability  remains  with  the
contractor. The declared Medical grade N2O source manufacturer may be changed during the contract only with the
prior written approval of the Director (Hospital Administration), on a written request supported by the proposed
source's  valid  licence,  test  capability  and  a  fresh  Annexure  K  undertaking.  Approval  shall  not  be  unreasonably
withheld and shall  be decided within fifteen (15)  calendar days.  Supply from an unapproved source is  a major
default.

6. Any  change  in  constitution/ownership/control  shall  be  intimated  to  MCD  within  15  days  and  shall  not  affect
obligations unless accepted by the competent authority.

7. Notices may be served through e-mail, speed post, registered post or hand delivery at the addresses in the bid.

8. There shall  be no arbitration.  Disputes shall  be resolved through the escalated dispute-resolution mechanism in
Clause 11.12; on its exhaustion, only the courts at Delhi shall have exclusive jurisdiction, subject to GeM dispute and
administrative remedies.

9. No essential eligibility or technical condition shall be relaxed after bid closing. Any modification before bid closing
shall be by GeM corrigendum only and shall apply equally to all bidders.

11.1  Payment, invoice workflow, taxes and deductions
Payment shall be made electronically against certified invoices, in accordance with the following binding workflow:

1. The contractor shall submit the invoice with the delivery challan, test/quality certificate and, where due, the monthly
reconciliation statement.

2. Within ten (10) calendar days of receipt of an invoice, the DDO shall either (a) certify the invoice, or (b) issue a single
consolidated deficiency memo specifying every deficiency relied upon. Deficiencies not raised in that memo shall not
be raised later in respect of the same invoice, save for fraud or manifest error.

3. If no deficiency memo is issued within the said ten (10) days, the invoice shall be deemed complete and undisputed
for payment processing.

4. Payment of a complete and undisputed invoice shall  ordinarily be released within Sixty (60) calendar days of its
receipt.

5. Where a deficiency memo issues, the contractor shall cure the deficiency and resubmit; the 60-day period shall run
afresh from resubmission, but only in respect of the disputed portion. The undisputed portion of any invoice shall be
paid within the original 60-day period and shall not be withheld on account of the disputed portion.

6. Any dispute over withholding or deduction shall be pursued through the escalated dispute-resolution mechanism at
Clause 11.12 and shall not entitle the contractor to interrupt supply.

Statutory deductions, GST TDS where applicable, shall be made at source. The contractor shall be GST-compliant; input-
tax-credit-related recoveries arising from the contractor's non-compliance shall be to the contractor's account. No interest
is payable on delayed payment unless mandated by law.

11.2  Code of Integrity (GFR Rule 175)
The  bidder  and  its  personnel  shall  observe  the  Code  of  Integrity:  no  offer/solicitation  of  any  inducement;  no
misrepresentation or misleading fact; no collusion, bid-rigging or anti-competitive conduct; no disclosure of confidential
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information; and no obstruction of the procurement. Breach may lead to bid rejection, EMD/PBG forfeiture, termination,
recovery and debarment.

11.3  Conflict of interest (GFR Rule 176)
A bidder shall not have a conflict of interest affecting fair competition, including participation of related parties/affiliates in
the same bid, prior involvement in preparing this tender, or any other interest that compromises impartial evaluation.
Bidders shall disclose any potential conflict; undisclosed conflicts render the bid liable to rejection.

11.4  Debarment / blacklisting
Debarment shall be governed by GFR Rule 151, the DoE guidelines on debarment and applicable CVC guidance, and shall
follow a show-cause notice and reasonable opportunity. Grounds include false declarations, spurious/adulterated supply,
persistent default, and breach of the Code of Integrity.

11.5  Insurance
The contractor shall take out and maintain, at its own cost, for the entire contract period including any extension and the
transition-support period. Copies of policies shall be furnished before commencement of supply and on each renewal; a
lapse entitles MCD to suspend indents until restored.

Suggested Cover Notes

Transit insurance (gases, cylinders, cryogenic tankers) Covering loss/damage in transit up to the delivery point.

MCD shall be named as an additional insured or loss payee where the policy so permits. MCD shall not be liable for any
loss,  damage  or  third-party  claim arising  from  the  contractor's  operations.  Insurance  does  not  cap  the  contractor's
contractual liability.

11.6  Safety and statutory compliance
The contractor shall comply at all times with the Drugs and Cosmetics law, Gas Cylinders Rules 2016, SMPV(U) Rules 2016,
Explosives  Act/Rules,  PESO/CCOE  conditions,  transport  and  labour  laws,  and  environmental  norms,  and  shall  bear
responsibility for safe handling, storage and transport of medical gases.

11.7  Fall clause
As set out in Clause 9.2, the fall clause applies for the same scope within NCT of Delhi / Delhi-NCR Government institutions
during the contract period.

11.8  Confidentiality and data security
The contractor shall keep hospital, patient-load, consumption and operational data strictly confidential, use it solely for
performance of this contract, and shall not disclose, publish, sell or use it for any other purpose without the prior written
permission of MCD. The obligation survives expiry or termination.

7. Access control:  access to telemetry systems, dashboards and MCD data shall  be restricted to named, authorised
personnel on a need-to-know basis. A current list of such personnel shall be furnished to the DHA and updated within
seven (7) days of any change.

8. Credentials:  administrative  credentials  for  every  MCD  tank/telemetry  installation  shall  be  held  by  MCD.  The
contractor shall not alter or withhold credentials, and shall place a sealed copy of current credentials with the DHA
(credential escrow), refreshed on every change.

9. Retention and backup: the contractor shall retain MCD data for the contract period and provide a monthly export to
an MCD-owned repository in an open, machine-readable format.

10. Breach notification: any actual or suspected data breach, unauthorised access or loss shall be notified to the DHA
in writing within twenty-four (24) hours of detection, with remedial action and a root-cause report within seven (7)
days.

11. Audit: MCD may audit the contractor's data-handling and telemetry security arrangements on reasonable notice.
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11.8A  Intellectual property, data ownership and exit
Ownership.  All telemetry data, historical and archival data, tank-level and consumption records, configuration records,
dashboards, reports, user accounts and exportable raw data generated for or in respect of MCD hospitals under this
contract shall be and remain the exclusive property of MCD, irrespective of the system, device or platform on which they
are created or stored.

Licence to MCD.  The contractor grants MCD a perpetual,  irrevocable,  royalty-free,  non-exclusive right and licence to
access,  use,  reproduce,  export,  migrate  and retain  such  data  and any  interface,  data  format,  schema or  dashboard
necessary  to  make effective use  of  it,  including after  expiry  or  termination of  this  contract.  Where the  contractor's
proprietary software is required to read or use MCD data, the contractor shall provide the data additionally in an open,
non-proprietary, machine-readable format.

Contractor's background IP. Software, tools and systems owned by the contractor before, or developed independently of,
this contract remain the contractor's property. Nothing in this clause transfers ownership of such background intellectual
property, but it shall not be used to deny MCD access to, or export of, MCD's own data.

Exit obligations. On expiry or termination for any reason, and without any additional cost or charge, the contractor shall
within thirty (30) calendar days: (i) transfer all administrative credentials and access rights to MCD or its nominee; (ii)
export and hand over the complete data set in an open, machine-readable format together with the data dictionary; (iii)
provide reasonable transition support and knowledge transfer to MCD and any incoming supplier; and (iv) certify deletion
of MCD data from its systems after handover, save any copy it is required by law to retain. No lien shall be claimed over
MCD data or credentials on account of any pending payment or dispute. Failure to comply is a major default and permits
encashment of the Performance Security.

Interoperability.  Telemetry shall be provided at all LMO sites. The contractor shall not configure any system so as to
prevent MCD from extracting its own data.

11.9  Force majeure
Neither  party  shall  be  liable  for  failure  to  perform  due  to  a  force-majeure  event  (act  of  God,  natural  disaster,
epidemic/pandemic restrictions, war, riot, fire, statutory prohibition or other event beyond reasonable control) that is
notified  in  writing,  with  evidence,  within  three  (3)  calendar  days  of  its  occurrence.  Even during  force  majeure,  the
contractor shall make best efforts to maintain life-saving supply through alternative arrangements. Where a force-majeure
event continues beyond thirty (30) calendar days, either party may terminate on fifteen (15) days' prior written notice
with recorded reasons, without penalty for the affected obligations.

11.10  Termination
MCD may terminate: (i) for default, after a show-cause notice affording not less than fifteen (15) calendar days to reply; (ii)
for convenience or in the public interest, on thirty (30) days' prior written notice with payment for supplies accepted up to
the date of termination; or (iii) on breach of the Code of Integrity, after due process. On termination for default, the
Performance Security may be encashed, risk purchase invoked and dues recovered.

Termination  shall  not  disrupt  life-saving  supply.  The  contractor  shall  continue  supply  at  contract  rates  through  the
transition-support period under SLA S12, and the Performance Security shall remain valid until sixty (60) days after the
transition-support  period  ends  and  all  contractual  obligations,  including  the  exit  obligations  at  Clause  11.8A,  are
discharged.

11.11  Recovery of dues
Penalties, risk-purchase excess cost, testing costs and other dues are recoverable from pending bills, EMD, PBG or any
other amount payable, and, failing that, as arrears of a contractual claim through lawful means.

11.12  Dispute resolution
No arbitration. There shall be no arbitration under this contract. Any dispute or difference arising out of or in connection
with this tender or the resulting contract shall be resolved solely through the escalated dispute-resolution mechanism set
out below, failing which the parties shall have recourse to the competent courts at Delhi.
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The escalation ladder shall operate as follows, each stage being a condition precedent to the next:

1. Level 1 – Notice of dispute. The aggrieved party shall give written notice of the dispute, with particulars and relief
sought, to the Director (Hospital Administration) / the contractor's authorised signatory, as the case may be. The
other party shall respond within seven (7) calendar days.

2. Level 2 – Officer level. If unresolved, the dispute shall be referred to the Director (Hospital Administration), who shall
hear both parties and pass a reasoned decision within fifteen (15) calendar days of reference.

3. Level 3 – Dispute Settlement Committee. If still unresolved, the dispute shall be referred to a Dispute Settlement
Committee  constituted  by  the  Commissioner,  MCD,  comprising  a  senior  officer  of  the  Hospital  Administration
Department,  a  representative  of  the  Finance/Accounts  wing  and  a  representative  of  the  Law  Department.  The
Committee shall  afford both parties a  hearing and pass  a  reasoned decision within  thirty  (30)  calendar  days  of
reference.

4. Level 4 – Competent authority. If either party is aggrieved by the Committee's decision, it may make a representation
to the Commissioner, MCD, whose decision shall be communicated with reasons within thirty (30) calendar days.

5. Level 5 – Courts. On exhaustion of the above, and only thereafter, either party may approach the competent courts at
Delhi,  which alone shall  have exclusive jurisdiction. Nothing in this  clause bars either party from seeking urgent
interim relief from those courts where necessary to protect patient safety or to prevent irreparable harm.

The GeM dispute-resolution mechanism and departmental remedies remain available in addition to the above. Timelines
may be extended only by written mutual consent, recorded with reasons. Throughout any dispute, at every level, the
contractor shall continue uninterrupted supply of medical gases at contract rates; supply shall not be stopped, reduced or
delayed on account of any pending dispute, bill or correspondence, and any breach of this obligation shall itself constitute
a major default.

11.13  Ethics, canvassing and fraud
Any canvassing, coercion, collusion, fraudulent or corrupt practice in connection with the bid or contract shall lead to
rejection/termination and action under applicable law and CVC guidelines.

11.14  Grievance redressal and bidder representation
Primary mechanism – GeM representation window. Bidders declared technically disqualified shall be intimated on GeM,
with the reasons for disqualification recorded and communicated, and may make a representation within the window
provided on the platform. The Buyer shall consider every such representation and dispose of it, or review its own decision,
by a reasoned order before the Financial Bids are opened. Financial opening shall not proceed while any representation
on technical qualification remains undisposed. The Committee's disposal and the reasons therefor shall be recorded on
the file and reflected on GeM. This mechanism, and the GeM grievance provisions generally, are the primary safeguard
available to bidders, and the GeM GTC governs their procedure and periods under the order of precedence at Clause 3.1.

Departmental point of contact. For correspondence in connection with the above, the Buyer notifies the following officer:
[Dr. Vikas Dhariwal, CMO Project (Hospital Administration Department), 18 th Floor, Dr. SPM civic centre, JLN Marg,
Delhi-110002 and  Telephone: 011-23226821.] This officer is a point of contact and does not constitute a separate or
additional remedy, and no timeline of this NIT shall override the periods prescribed on GeM.

Matters outside this clause.  Objections to the tender conditions themselves shall  be raised as pre-bid queries under
Clause 1.2 and are answered only by corrigendum; they shall not be reopened after bid closing. Disputes arising under the
contract after award are governed exclusively by the escalated dispute-resolution mechanism at Clause 11.12. Frivolous or
vexatious representations may be dealt with appropriately.
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Part 12 – Draft Contract Agreement with Schedules
This  agreement  shall  be  executed  on  non-judicial  stamp  paper  of  appropriate  value  within  15  days  of  issue  of
award/contract or within the time permitted on GeM.

1. This  Agreement  is  made  on  [date]  between the  Municipal  Corporation of  Delhi,  through  the  Director  (Hospital
Administration)/authorised  officer  (the  “Buyer/MCD”),  and  [name  of  contractor],  having  its  registered  office  at
[address] (the “Contractor”).

2. The Contractor  has  been selected through GeM Bid  ID  [insert  Bid  ID]  for  the biennial  rate  contract  for  supply,
installation,  commissioning,  testing,  maintenance,  refilling  and uninterrupted delivery  of  medical  gases  for  MCD
hospitals.

3. The Contractor shall comply with the GeM contract, this NIT, the bid-specific ATC, the SLA, schedules, annexures, the
accepted bid and all applicable laws, and shall supply all items at accepted rates during the contract period and any
approved  extension/transition  period.  Additional  requirement  during  the  contract  period,  whether  arising  from
increased consumption at the existing hospitals or from the addition of new MCD hospitals/institutions or facilities,
shall be supplied at the same accepted rates, provided that the aggregate additional quantity shall not exceed thirty
per cent (30%) of the evaluated two-year quantity. New institutions shall be added with the contractor's written
concurrence. Any requirement beyond the 30% cap shall require written mutual agreement on quantity, logistics and,
where  justified  on  recorded reasons,  revised  rates;  failing  agreement,  the  requirement  shall  be  met  through  a
separate procurement.

4. The Contractor shall furnish Performance Security/e-PBG equal to 5% of the contract value in a GeM/GFR-permitted
form, valid for the contract period plus at least 60 days beyond completion of all obligations. Failure to furnish the
PBG or execute the agreement may lead to EMD forfeiture and cancellation of award.

5. No minimum quantity is guaranteed. DDOs may place orders per actual requirements and budget, and the Contractor
shall supply any reasonable quantity ordered within SLA timelines.

6. The Contractor shall maintain product quality and statutory compliance. Supplies shall carry test/quality certificates
and cylinder/tanker traceability. MCD may reject non-conforming supply and recover cost/penalty.

7. Penalties, risk purchase, termination, PBG encashment and other remedies shall be governed by Schedule D and Part
8. Recovery may be made from bills, EMD, PBG or other dues.

8. On  expiry/termination,  the  Contractor  shall  cooperate  in  transition,  hand  over  records  and  data,  remove  its
equipment if directed, and continue supply for patient safety where lawfully directed until an alternate arrangement
is operational.

9. The  Code  of  Integrity  (GFR  Rule  175)  and  the  conflict-of-interest  obligations  (GFR  Rule  176)  accepted  by  the
Contractor (Annexure S) form part of this Agreement and continue through its stated period.

10. This Agreement is governed by the laws of India, and the courts at Delhi shall have jurisdiction.

Schedule Content

A Hospitals, DDOs and delivery points

B Schedule of requirements and indicative quantities

C Technical specifications and quality-assurance requirements

D SLA and penalty schedule

E Accepted rates and payment terms

F Statutory licences and source-manufacturer details

G Performance Security details

H Escalation matrix and emergency response plan

I Transition, handover and continuity plan

12.1  Schedule A – Hospitals, DDOs and delivery points
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Hospital DDO / authorised officer Delivery point Remarks

Hindu Rao Hospital
Medical Superintendent / 
authorised DDO

LMO tank site, manifold room and 
cylinder receipt point

24x7 emergency supply 
applicable

Swami Dayanand 
Hospital

Medical Superintendent / 
authorised DDO

LMO tank site, manifold room and 
cylinder receipt point

24x7 emergency supply 
applicable

RBIPMT Hospital Director / authorised DDO
LMO tank site / manifold / cylinder 
point

24x7 emergency supply 
applicable

MVID Hospital
Medical Superintendent / 
authorised DDO

Manifold / cylinder receipt point As per hospital indent

Kasturba Hospital
Medical Superintendent / 
authorised DDO

LMO tank site / manifold / cylinder 
point

24x7 emergency supply 
applicable

Girdhari Lal Maternity 
Hospital

Medical Superintendent / 
authorised DDO

Manifold / cylinder receipt point As per hospital indent

Balak Ram Hospital
Medical Superintendent / 
authorised DDO

Manifold / cylinder receipt point As per hospital indent

Mata Gujri Hospital
Medical Superintendent / 
authorised DDO

Manifold / cylinder receipt point As per hospital indent

SPM Chest Hospital
Medical Superintendent / 
authorised DDO

Manifold / cylinder receipt point As per hospital indent

12.2  Schedule B – Requirements and quantities

Item Contract unit Indicative two-year qty Supply obligation

Medical Oxygen – D type cylinder cylinder 9,520 cylinders
As per actual DDO indent; no 
minimum guaranteed.

Medical Oxygen – B type cylinder cylinder 4,858 cylinders
As per actual DDO indent; no 
minimum guaranteed.

Medical Oxygen – A type cylinder cylinder 80 cylinders
As per actual DDO indent; no 
minimum guaranteed.

Liquid Medical Oxygen Kg 27,02,800 kg
As per actual DDO indent; no 
minimum guaranteed.

Nitrous Oxide – A type cylinder cylinder 30 cylinders
As per actual DDO indent; no 
minimum guaranteed.

Nitrous Oxide – D type cylinder cylinder 250 cylinders
As per actual DDO indent; no 
minimum guaranteed.

12.3  Schedule C – Technical and quality conditions
As set out in Part 6, which forms Schedule C, including pharmacopoeial limits for Medical Oxygen (≥ 99.5% v/v), Medical
grade  Nitrous  Oxide  and  impurity  ceilings,  cylinder  colour  coding  and  marking  per  the  applicable  IS/BIS  standard,
PESO/SMPV(U)/Gas Cylinders Rules compliance, telemetry, documentation and traceability.

12.4  Schedule D – SLA and penalty
As set out in Parts 7 and 8, which together form Schedule D, covering routine and emergency supply timelines, continuity,
telemetry  uptime,  reconciliation,  maintenance,  hydro-testing,  quality  documentation,  transition  support,  and  the
corresponding penalties, risk purchase and remedies with the overall penalty cap and due-process safeguard.

12.5  Schedule E – Rates, invoices and payment

Payment area Condition

Accepted rates Rates accepted through the GeM financial module and Annexure Q are final and all-inclusive.

Invoices
Shall mention hospital, order/indent reference, item, quantity, cylinder/tanker details, 
batch/source/test reference, HSN/GST, gross amount, tax and net amount.
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Payment area Condition

Supporting documents
Delivery challan acknowledged by the hospital, test/quality certificate, telemetry/refill proof 
where applicable and cylinder reconciliation records.

Payment timeline
Payment shall ordinarily be released within 60 days of receipt of a complete bill and acceptance
of supply. No interest unless mandated by law. Payment made electronically.

Deductions GST TDS and other statutory deductions at source as applicable.

Tax variation
Only a statutory GST/tax variation after bid closing may be considered, subject to documentary 
proof and GeM/GFR provisions.

12.6  Schedule F – Statutory licences and source details (To be recorded at agreement stage)

Document To be recorded at agreement stage

Drug manufacturing licence – LMO/Medical 
Oxygen

Licence number, issuing authority, covered item/location and validity

PESO/CCOE approvals (SMPV(U) / Gas 
Cylinders Rules)

Storage/filling/testing/pressure vessel/tanker/cylinder approvals and 
validity

Medical grade N2O own licence or source-
manufacturer undertaking

Licence and undertaking details

Insurance / safety permissions Policy/permission details as applicable

12.7  Schedule G – Performance Security
Performance Security details to be entered at agreement stage: instrument/e-PBG number, bank/issuer, amount, issue
date, expiry date, claim period, beneficiary and GeM contract reference. The PBG shall secure performance, the SLA, risk
purchase, penalties, transition obligations and any other dues under the contract.

12.8  Schedule H – Emergency escalation matrix

Level Function Minimum response obligation

1 Dispatch/logistics contact
Acknowledge the indent/emergency call immediately and confirm the dispatch 
plan.

2 Operations manager Resolve delay, vehicle, route, tanker/cylinder or manpower issues.

3 Quality/compliance officer Resolve test-certificate, licence, safety or quality issues.

4
Authorised signatory / senior 
management

Take a binding decision during a major disruption or risk-purchase warning.

12.9  Schedule I – Transition and handover
On expiry, termination or replacement, the outgoing contractor shall: (i) continue supply for such lawful transition period
as directed for patient safety; (ii) reconcile cylinders/tanks/documents; (iii) hand over telemetry and tank-status data and
access; (iv) remove supplier-owned equipment only after the alternate arrangement is operational or as directed; and (v)
cooperate with the incoming contractor and MCD without disruption.

For and on behalf of MCD: _______________________     Contractor: _______________________

Witnesses: _______________________  /  _______________________
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Part 13 – Annexures A to U (Directly Executable Formats)

Annexure A – Tender Forwarding Letter
To,  Director  (Hospital  Administration),  Municipal  Corporation  of  Delhi,  Dr.  SPM  Civic  Centre,  J.L.N.  Marg,  New
Delhi-110002.

Subject: Bid for biennial rate contract 2026-2028 for medical gases through GeM Bid ID [insertBid ID].

Sir/Madam, We, M/s [name], submit our bid for the above tender. We have read the NIT, GeM GTC/STC/ATC, SLA, draft
agreement and annexures and agree to abide by all terms without condition. We certify that no price has been disclosed
in the Technical  Bid.  We accept  the Code of  Integrity  and confirm no conflict  of  interest.  We undertake to provide
uninterrupted  supply  of  medical  gases  and  accept  all  penalties/remedies  in  case  of  default.  Authorised  Signatory:
[name/designation/signature/seal/date].

Annexure B – Bidder Profile and Authorised Signatory

S.No. Particular Details

1 Name of bidder To be filled

2 Legal status To be filled

3 Registered office To be filled

4 Manufacturing/filling locations To be filled

5 GSTIN To be filled

6 PAN To be filled

7 GeM Seller ID To be filled

8 Authorised signatory (name/designation) To be filled

9 Mobile / e-mail To be filled

10 Board resolution / POA reference To be filled

11 Emergency contact To be filled

Annexure C – Document Upload Checklist / Bid Index
A checklist mirroring the 24 upload items in Part 5, with columns: Upload No., Document, Uploaded file name, Page range,
Bidder confirmation (Yes/No). To be completed and uploaded by the bidder.

Annexure D – Eligibility Compliance Statement
A statement  covering  eligibility  codes  E1–E16  (Part  4),  with  columns:  Eligibility  code,  Requirement,  Complied  (Y/N),
Document reference. To be completed and signed by the bidder.

Annexure E – Statutory Licence Matrix

Licence / approval Licence No. Issuing authority Location covered Validity
Uploaded 
page

Drug manufacturing licence – 
LMO/Medical Oxygen

Drug licence / product 
endorsement – Medical grade N2O
or source manufacturer

PESO/CCOE – 
storage/filling/cylinder testing 
(SMPV(U)/GCR) as Proof of 
ownership/operation of Medical 
Gas compression and filling 
facility(ies) in the prime bidder's 
own name.



28

Licence / approval Licence No. Issuing authority Location covered Validity
Uploaded 
page

PESO/CCOE – 
storage/filling/cylinder testing 
(SMPV(U)/GCR)in the name of the 
licensed Medical grade N2O 
manufacturer, where Medical 
grade N2O supply arrangement is 
established by the Prime bidder 
through undertaking/authorisation
from a licensed Medical grade N2O
manufacturer

Pressure vessel / tanker / cylinder 
approval

GST registration

Factory / ESI / safety permissions 
as applicable.

Annexure F – Quality Certificate and Laboratory Testing Undertaking
We  certify  that  all  medical  gases  supplied  shall  conform  to  the  Drugs  and  Cosmetics  law,  the  current  Indian
Pharmacopoeia  /  recognised  standards  and  tender  specifications.  We  have  in-house/approved  outsourced  (NABL-
accredited, where available) testing at [address details]. Each supply shall carry a test/quality certificate and traceability.
We  accept  liability  for  non-standard,  spurious,  adulterated  or  contaminated  supply.  Authorised  Signatory:
[signature/seal/date].

Annexure G – Experience Statement
Tabular  statement  with  columns:  Client/Hospital,  Govt/Private,  Period,  Items  supplied,  Order  value,  Supportive
Certificates page no. [insert page  No. of Performance Certificates enclosed in technical bid folder]

Annexure H – Performance Certificate (Indicative Format)
This  is  to  certify  that  M/s  [name]  supplied  [LMO  &  Compressed  Medical  Oxygen/ Medical  grade Nitrous  Oxide]  to
[Government  hospital/institution]  during  [period]  under  Order/Contract  No.  [insert  relevant   No].  The  supply  was
satisfactory – executed without material default or termination for fault, with no major supply disruption attributable to
the  supplier  and  no  supply  found  spurious/adulterated/non-standard  during  the  certified  period.  Issued  for  the
MCD/Medical-gases tender by the competent Government authority. Name/designation/seal/signature/contact of issuing
authority.

Annexure I – CA Turnover and Net Worth Certificate

Financial year Turnover (Rs.) Net worth (Rs.) Profit/Loss (Rs.) UDIN / remarks

2022-23

2023-24

2024-25

Average turnover

Certified from audited financial statements. UDIN: [insert]. CA Name/Firm/FRN/Seal/Signature/Date.

Annexure J – Bank Solvency issued by a scheduled commercial bank (Indicative Format)
This is to certify that M/s [name], maintaining account no. [insert account no.] with our bank, is solvent / has a sanctioned
working-capital  of  Rupees  not  less  than  Rs.  3,86,06,000/-,  subject  to  usual  banking  terms.  Issued  without  risk  or
responsibility to the bank or its officers. Bank seal/signature/date/contact: [insert].

Annexure K – Medical grade N2O Source Manufacturer / Backup Source Undertaking
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At the bid stage this undertaking may be submitted as a signed self-declaration by the source manufacturer and the prime bidder. The
successful bidder shall, before execution of the agreement, furnish the same undertaking executed on non-judicial stamp paper of Rs.
100/- duly notarized (or the value applicable under the Delhi stamp law; e-stamp permitted). This deferral follows the self-certification /
ease-of-doing-business approach and does not dilute prime-bidder liability.

We,  M/s  [inser  name  of  licensed  source  manufacturer],  holding  valid  licence  no.  [insert  licence  no.]  for
manufacture/supply of Nitrous Oxide for medical use, undertake to uninterrupted supply of Medical grade N2O to M/s
[prime  bidder]  for  performance  of  the  MCD  contract.  We  shall  provide  all  relevant  licence/  approval  copies,  test
certificates  and  traceability.  The  prime  bidder  remains  fully  responsible  to  MCD  for  quality,  quantity,  delivery  and
penalties. Source-manufacturer signatory: [signature/seal/date]. Prime-bidder acceptance: [signature/seal/date].

Annexure L – No Blacklisting / Integrity Declaration
We declare that we and our declared source manufacturer(s) are not debarred/blacklisted on the bid-closing date by any
Government/PSU/autonomous  health  institution  for  medical-gas  supply,  and  have  not  been  convicted  for
spurious/adulterated medical-gas supply. No false, misleading or forged document has been uploaded. We understand
that a false declaration may lead to rejection, EMD forfeiture, PBG encashment, termination and debarment/action per
law. Authorised Signatory: [signature/seal/date].

Annexure M – Rule 144(xi) Land Border Undertaking
We certify that the bidder is not from a country sharing a land border with India, or, if from such a country, is registered
with  the  competent  authority  as  required.  We  shall  comply  with  all  amendments/orders  in  this  regard.  Authorised
Signatory: [signature/seal/date].

Annexure N – SLA / Uninterrupted Supply Undertaking
We  undertake  to  maintain  uninterrupted  supply  of  medical  gases  to  MCD hospitals  during  the  contract  and  lawful
transition  period.  We  accept  the  SLA,  emergency  supply  timelines,  telemetry  obligations,  monthly  reconciliation,
maintenance responsibilities,  penalties,  risk  purchase and remedies.  Our emergency plan and escalation contacts are
attached. Authorised Signatory: [signature/seal/date].

Annexure O – Site Visit and Tank/Cylinder Safety Undertaking
We have assessed / will assess the hospital sites and accept responsibility for safe installation, commissioning, refilling,
connection to manifold, maintenance, telemetry, alarm, cylinder safety, colour coding, hydro-testing, valve protection,
history  cards,  statutory  compliance  and  safe  transport.  No  extra  charge  shall  be  demanded  beyond  quoted  rates.
Authorised Signatory: [signature/seal/date].

Annexure P – Escalation Matrix

Level Name/designation Mobile Email Availability Role

1 24x7
Order receipt and 
dispatch

2 24x7 Emergency coordination

3
Working hours / 
emergency

Quality and licences

4 24x7 emergency Contract decision

Annexure Q – Price Bid Format as per GeM uploaded Price Bid Format (Financial Bid Only)
This annexure shall be uploaded only in the Financial Bid section. No price shall appear in the Technical Bid.

Annexure R – Agreement Acceptance
We confirm unconditional acceptance of the draft agreement, schedules, SLA, penalty framework, risk-purchase clause,
fall clause and all terms of the tender. We undertake to execute the agreement and furnish Performance Security within
the stipulated time if awarded the contract. Authorised Signatory: [signature/seal/date].
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Annexure S – Code of Integrity and Conflict-of-Interest Declaration
We accept and shall abide by the Code of Integrity under GFR Rule 175 and declare, under GFR Rule 176, that we have no
conflict of interest affecting fair competition in this procurement, including no participation of related parties/affiliates in
this bid and no prior involvement in preparing this tender. We shall disclose any conflict that arises. Authorised Signatory:
[signature/seal/date].

Annexure T – PPP-MII / Local-Content Self-Certification
We declare our status as a Class-I / Class-II local supplier under the PPP-MII Order 2017 (as amended) with local content of
____%,  and  shall  furnish  the  auditor/cost-accountant  certificate  where  required  above  the  prescribed  value.  We
understand that a false claim attracts action under the Order and this NIT. Authorised Signatory: [signature/seal/date].

Annexure U – Cylinder-Availability Declaration
We declare that we have assured availability of the Own Medical Oxygen cylinders stated below and for the Medical grade
Nitrous Oxide we are to supply, the Medical grade N2O cylinders stated below (OWNED/ARRANGED), sufficient for and
commensurate with the cylinder requirements of this tender, and we undertake to maintain such adequacy throughout
the contract. The basis of such declaration (owned and/or held under an enforceable lease/supply arrangement) and
supporting evidence are indicated. Authorised Signatory: [signature/seal/date].

Gas Cylinder type(s) No. of cylinders

Basis
 (Owned in case of Medical 
Oxygen Cylinder/ Arranged if 
applicable for N20 cylinder only)

Evidence 
enclosed

Medical Oxygen

Medical grade Nitrous 
Oxide



�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 06-10-2026 13:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

07-10-2026 13:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Delhi

�वभाग का नाम/Department Name Municipal Corporation Of Delhi (mcd)

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name Hospital Administration Civic Centre Hq

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :dha-mcd@mcd.nic.in 
Buyer Email id: cmoprojectmcd@gmail.com

व'तु (णेी /Item Category
Supply, Installation and Commissioning of Liquid Medical
Oxygen (LMO) Storage Tank and Supply of Liquid Medical
Oxygen (LMO) - Cryogenic storage tanks; Kilograms; Steel ,
Refilling of Medical Gases in Cylinders

अनुबंध अविध /Contract Period  3 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

482.57 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

 

�बड सं=या/Bid Number: GEM/2026/B/7985754
>दनांक /Dated: 15-09-2026

�बड द'तावेज़ / Bid Document

1 / 10



�वHेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Iया आप िन�वदाकारJ Kारा अपलोड >कए गए द'तावेज़J को
िन�वदा मL भाग लेने वाले सभी िन�वदाकारJ को >दखाना
चाहते हN? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

3

>दनJ क� सं=या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

5

ऑटो एIसटLशन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

2

�बड से Vरवस% नीलामी स>Hय >कया/Bid to RA enabled Yes

Vरवस% नीलामी योWयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूXयांकन के  दौरान तकनीक� 'पZीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

5 Days

अनुमािनत िन�वदा मूXय (सभी करJ स>हत) भारतीय [पये मL
/ Estimated Bid Value in INR (Inclusive of all
taxes)

96514587

Payment Timelines
Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

मूXयांकन प\ित/Evaluation Method Total value wise evaluation

मूXय दशा%ने वाला �व]ीय द'तावेज ^ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म_य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail
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एडवाईजर� बNक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 1930000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बNक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

38

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इbछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ <'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओ ंके िलए सेवा <दाता ईएमड� से छूट के पा  हN। cयापाVरयJ को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथd के प6 मL होनी चा>हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथd के प6 मL होनी चा>हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथd /Beneficiary : 
COMMISSIONER
9th Floor E-1 Block, Dr. SPM Civic Centre, New Delhi-110002
(Commissioner Mcd)

UIN Number NCTGC2415P

बोली �वभाजन लाग ूनह�ं >कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
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Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

एIसेल मL अपलोड >कए जाने क� आव:यकता /Excel Upload Required :

PRICE BID - 1788928345.xlsx

अितVरe योWयता /आव:यक डेटा/Additional Qualification/Data Required

Scope of Work:1788952552.pdf

Pre Bid Detail(s)

मूXय िभ+नता खंड द'तावेज़/Pre-Bid
Date and Time <ी-�बड 'थान/Pre-Bid Venue

21-09-2026 11:00:00 O/o Director Hospital Administration, Conference Hall,18th Floor, E-1 Block,
Dr SPM Civic Centre, New Delhi - 110002

Supply, Installation And Commissioning Of Liquid Medical Oxygen (LMO) Storage Tank
And Supply Of Liquid Medical Oxygen (LMO) - Cryogenic Storage Tanks; Kilograms;
Steel ( 112617 )

तकनीक� �विश�Zयाँ /Technical Specifications

�ववरण/ Specification मूXय/ Values

कोर / Core

Type of container required Cryogenic storage tanks

Unit of Measurement Kilograms

Material of container Steel

The Service Provider should have its
own medical gases generation plant Yes
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Period of warranty entire contract duration

Staff required No

Cost of Consumable/Material Consumables to be provided by service provider (inclusive in contract
cost)

Cost of spare parts
Spare parts to be provided by service provider (inclusive in contract
cost and spare parts should be of OEM or OEM authorized/equivalent
only)

एडऑन /Addon(s)

�ववरण/ Specification मूXय/ Values

Hेता  Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price defined by Buyer

Hेता Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price
defined by Buyer

No

अितVरe �विश�Z द'तावेज़ /Additional Specification Documents

परे�षती/Vरपो>टgग अिधकार� /Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/Vरपो>टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा

/
Consumption

per month

अितVरe आव:यकता
/Additional

Requirement

1 Vikas Dhariwal
110002,Office of DHA, Dr. SPM
Civic Centre, JLN Marg New
Delhi

112617
Number of months
for which service is
required : 22

Refilling Of Medical Gases In Cylinders ( 30 )

तकनीक� �विश�Zयाँ /Technical Specifications

�ववरण/ Specification मूXय/ Values

कोर / Core

Medical Gases Nitrous Oxide

Type of Cylinder A

एडऑन /Addon(s)

Hेता  Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price defined by Buyer
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Hेता Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price
defined by Buyer

No

अितVरe �विश�Z द'तावेज़ /Additional Specification Documents

परे�षती/Vरपो>टgग अिधकार� /Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/Vरपो>टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Cylinders

अितVरe आव:यकता
/Additional

Requirement

1 Vikas Dhariwal
110002,Office of DHA, Dr. SPM
Civic Centre, JLN Marg New
Delhi

30 N/A

Refilling Of Medical Gases In Cylinders ( 250 )

तकनीक� �विश�Zयाँ /Technical Specifications

�ववरण/ Specification मूXय/ Values

कोर / Core

Medical Gases Nitrous Oxide

Type of Cylinder D

एडऑन /Addon(s)

Hेता  Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price defined by Buyer

Hेता Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price
defined by Buyer

No

अितVरe �विश�Z द'तावेज़ /Additional Specification Documents

परे�षती/Vरपो>टgग अिधकार� /Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/Vरपो>टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Cylinders

अितVरe आव:यकता
/Additional

Requirement

1 Vikas Dhariwal
110002,Office of DHA, Dr. SPM
Civic Centre, JLN Marg New
Delhi

250 N/A

Refilling Of Medical Gases In Cylinders ( 80 )
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तकनीक� �विश�Zयाँ /Technical Specifications

�ववरण/ Specification मूXय/ Values

कोर / Core

Medical Gases Compressed Medical Oxygen (CMO)

Type of Cylinder A

एडऑन /Addon(s)

Hेता  Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price defined by Buyer

Hेता Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price
defined by Buyer

No

अितVरe �विश�Z द'तावेज़ /Additional Specification Documents

परे�षती/Vरपो>टgग अिधकार� /Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/Vरपो>टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Cylinders

अितVरe आव:यकता
/Additional

Requirement

1 Vikas Dhariwal
110002,Office of DHA, Dr. SPM
Civic Centre, JLN Marg New
Delhi

80 N/A

Refilling Of Medical Gases In Cylinders ( 4858 )

तकनीक� �विश�Zयाँ /Technical Specifications

�ववरण/ Specification मूXय/ Values

कोर / Core

Medical Gases Compressed Medical Oxygen (CMO)

Type of Cylinder B

एडऑन /Addon(s)

Hेता  Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price defined by Buyer

Hेता Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price
defined by Buyer

No

7 / 10



अितVरe �विश�Z द'तावेज़ /Additional Specification Documents

परे�षती/Vरपो>टgग अिधकार� /Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/Vरपो>टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Cylinders

अितVरe आव:यकता
/Additional

Requirement

1 Vikas Dhariwal
110002,Office of DHA, Dr. SPM
Civic Centre, JLN Marg New
Delhi

4858 N/A

Refilling Of Medical Gases In Cylinders ( 9520 )

तकनीक� �विश�Zयाँ /Technical Specifications

�ववरण/ Specification मूXय/ Values

कोर / Core

Medical Gases Compressed Medical Oxygen (CMO)

Type of Cylinder D

एडऑन /Addon(s)

Hेता  Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price defined by Buyer

Hेता Kारा िनधा%Vरत +यूनतम मूXय/Minimum Floor Price
defined by Buyer

No

अितVरe �विश�Z द'तावेज़ /Additional Specification Documents

परे�षती/Vरपो>टgग अिधकार� /Consignees/Reporting Officer and Quantity

H.सं./S.N
o.

परे�षती/Vरपो>टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of

Cylinders

अितVरe आव:यकता
/Additional

Requirement

1 Vikas Dhariwal
110002,Office of DHA, Dr. SPM
Civic Centre, JLN Marg New
Delhi

9520 N/A

Hेता  Kारा जोड़� गई �बड क� �वशेष शतj/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file .

2. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
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representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतj/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतj/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मL भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मL
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मL �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मL भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तnकाल समाo करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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