MUNICIPAL CORPORATION OF DELHI
DEPARTMENT OF HOSPITAL ADMINISTRATION
O/o AddI. Director Hospital Administration

18t Floor, Dr. S.P. M. Civic Centre, Jawahar Lal Nehru Marg, New Delhi - 110002

No. 254/Addl.DHA/MCD/2026 Dated: 18.05.2026

OFFICE ORDER

Subject: Interim Arrangement for Availing Treatment under the MCD
Employees Health Scheme (MCDEHS) — 2025.

.

In continuation of the approval accorded vide Resolution No. 131 dated
26.09.2025 for the implementation of the MCD Employees Health Scheme
(MCDEHS-2025), it is hereby informed that the process of issuing Municipal
Employees Health Scheme 1.D. Cards is currently in progress.

Until the issuance of the Municipal Employees Health Scheme I.D. Cards is
complete, an interim arrangement has been made to enable employees and
their eligible dependent family members to access treatment under MCDEHS.

Under this interim arrangement, cashless authorization slips for cashless
treatment of eligible MCDEHS beneficiary will be issued by the following
designated Municipal Pensioner Health Centers. The Pensioner Centers in the
Zone, where an employee is currently drawing salary from, will be the
referring centers for that employee. However, the Town Hall Dispensary will
exclusively be the referring centre for employees drawing salary from the

Civic Centre.

S.No. North Delhi South Delhi

East Delhi

Colony Hospital, Kalkaji Civil Hospital, Shahdara

Hindu Rao Hospital
Kasturba Hospital Colony Hospital, Tilak Nagar Karawal Nagar, Shahdara
(North) Zone

Colony Hospital, Lajpat Nagar | Patparganj
Dispensary, Shahdara (South)

Zone

Balak Ram Hospital

Paharganj Dispensary PHC Mehrauli Swami Dayanand Hospital

Polyclinic Nimri Colony PHC Fatehpur Beri Yamuna Vihar Dispensary

Polyclinic Sadar Bazar Madangir Dispensary , South
Zone

Polydlinic Vivekanand puri | Badarpur Polyclinic , Central
Zone

Polyclinic Onkar Nagar Bijwason Dispensary

Polyclinic Narela Masjid Moth Polyclinic

Polydinic Kanjhawala | Ghuman Hera Dispensary
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11, | Polydlinic Alipur e [

12. Dispensary Azadpur 5 )

| 13, | Headquarters Dispensary

(Town Hall Dispensary,
GLMH Campus)

14, Dispensary Rajender Nagar

15. Dispensary Jawalaheri

16 Dispensary Shakur Basti
17. Dispensary Badli‘
18. | Polyclinic Bawana
19. | MPNS Polyclinic Sec 7
Rohini

| 20. | Polyclinic Ramesh Nagar
21. | Polyclinic Nangloi

4, It is hereby clarified that cashless treatment shall be permitted strictly in
accordance with the provisions of MCDEHS-2025.

s The procedure for availing treatment shall be as follows:

i. Employees and their eligible dependent family members shall obtain a
referral slip for OPD consultation from any Municipal Health Facility or
another Government Health Institution.

ii. Thereafter, the patient shall consult a municipal-empanelled hospital
for medical evaluation and treatment.

ii. If further treatment or a Procedure is advised and is eligible under
MCDEHS for a cashless facility, the employee shall obtain a cashless
authorization slip from the designated Municipal Health Facilities.

6. For the issuance of a cashless authorization referral, the following documents
must be submitted:

i Employee Identification (Service Identity card and ID proof).
ii. Form-3 duly verified by the DDO (details of family members).
iii. Dependency declaration/certiﬂcate, duly verified by the DDO.

iv. An Aadhar card, for dependent family members, to establish a
relationship.

V. Prescription/advice from the treating doctor clearly indicating the
recommended treatment/procedure and the CGHS Code.

Cashless/credit medical facilities under MCDEHS-2025 applicable in respect of
following conditions: -

a. Al surgical procedures where package rates are fixed under CGHS & required
indoor treatment.

b. Al surgical oncology procedures whose rates are fixed under TATA Memorial
Hospital, Mumbai in accordance with CGHS guidelines,

¢. Al cardiology procedures requiring indoor treatment and whose rates/
guidelines are fixed under CGHS;
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Services not covered under cashless facility, including OPD consultation and
diagnostic investigations, may be availed on payment basis at CGHS rates.
Reimbursement shall be admissible as per existing rules.

7. This interim arrangement shall remain in force until the Municipal Employees
Health Scheme 1.D. Cards are issued and MCDEHS is fully operational.

8.  The empanelled hospitals/Eye centres are also directed to mention the CGHS
package code for the prescribed treatment or procedure on the requisition slip/
prescription of cashless treatment under MCDEHS.

9. The Employees shall continue to avail treatment that are not covered under
cashless facilities on cash payment at prevalent CGHS rates as earlier,
including OPD consultation, Lab investigations and consequent reimbursement
shall be admissible as per existing rules.

or forged documents to obtain treatment for ineligible persons, shall be treated
seriously and may result in disciplinary action under applicable service rules. In such
cases, the full cost of the treatment shall be recovered from the relevant employee,
together with applicable penalties. Any official found responsible for negligence,

collusion, or improper verification in the issuance of referrals shall be subject to
administrative or disciplinary action.

Empanelled hospitals found to be engaging in malpractice, overcharging,
unnecessary procedures, or violations of MCDEHS guidelines shall be liable to de-
empanelment, financial penalties, and other legal action as deemed appropriate.
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Addl. DHA (Primary Health)

This issues with the approval of the Competent Authority.

Copy for online uploading on MCD website & circulation to:- DR. NARESH ky MAR
Addl. DHA (Pry. Health) & Persop..

. All. Addl. Commissioners/MCD

. CA-cum-FA/MCD

- All Dy. Commissioners of the Zones/MCD

- All Head of Dept./MCD (with the request to the dirculate to all concerned DDOs)

. Director (IT)/MCD with the request to get this circular uploaded on the official website of Corporation.
. All MS’s of the Hospitals

. All CAMOs of the zones/MCD (through AddI.DHA/Primary Health)
- All DCA concerned (through DCA-H.Q.)

. All Empanelled Hospital/Eye Centers of Consolidated Circular No. 629/DHA/MCD/2026 dtd.

23.03.2026

10. In-charge medical cell/MCD
11. Office Copy

1.

Copy for kind information:-
0SD to Commissioner/MCD for kind information to Commissioner

2. Municipal Secretary/MCD



