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MUNICIPAL CORPORATION OF DELHI
OFFICE OF THE CHIEF ADMINISTRATIVE MEDICAL OFFICER (SOUTH ZONE)
PRIMARY HEALTH CENTER, MEH RAULL NEW DELHI

TEL:- 011-20860701, E-Mail:-camosouthzene@gmail.com

NO. B-Y2.0 /CAMO/SZ/MCD/2026-27 DATE: 03.08.2026

Subject: Empanelment for Refraction Services and Supply of Powered Spectacles to
School Children under MCD (South Zone),

Sealed tenders are invited from eligible and qualified Optometrists / Dealers / Vendors for
empanelment for a period of 02 (Two) Years for providing refraction services and supply of

powered spectacles to schonl children under the jurisdiction of MCD, South Zone as per tender
notice and policy attached.

Far any clarification, office of the undersigned may be contacted, ot gilta

ek
CAMO, South z’é};"’

Copy to: DR. SAMAR SARKAR
Chief Administrative Medical Officer

* ﬁﬂ{l’l‘}n{ﬂu request to upload on official MCD wehsite (https.//medonline nicidfpaitalpreMcH
* Office copy
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* Notice board of all health units in South Zone
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MUNICIPAL CORPORATION OF DELHI
OFFICE OF THE CHIEF ADMINISTRATIVE MEDICAL OFFICER (SOUTH ZONE)
PRIMARY HEALTH CENTER, MEHRAULI, NEW DELHI
TEL;:- 011-20860701, E-Mail:-camosouthzone@gmail.com

NO. h-Y419 /CAMO/SZ/MCD/2026-27 DATE: 03.08.2026

NOTICE INVITING TENDER

# Head of Account: XL-1I-A(f) - Revenue (Education Deptt.)
« Estimated Value: Rs. 5,00,000/- p.a.

Subject: Notice Inviting Tender for Empanelment of Optometrist/Dealer/Vendor for
Refraction Services & Supply of Spectacles to School Children in MCD Schools under South

Lone,

Introduction:
Sealed tenders are invited from eligible and gualified Optometrists/Dealers/Vendors for

empanelment for a period of 02 years for providing refraction services and supply of powered
spectacles (+0.75 D and above) to school children under the jurisdiction of MCD, South Zone,

This tender is issued in accordance with the policy clroulated by DHASMCD wide 0.0, Mo,
16/DHA/MCD /2026 dated: 08.04.2026 [copy of notified policy is attached).

1.5alient points of the pelicy;

1. The scheme will be im]:ll,eml:n“'d from the date of Award of Contract for a ]:H:I'icld of 02
years at South Zone, MCDearmarked for local purchase of refraction service & sourcing
of powered glasses [glasses > + /- O.75 D] fitted in frame for MCD school childres,

2. The Firm/Optometrist/Dealer/Vendor should have physical presence in the form of a brick-
and-mortar shop/establishment situated within the zonal area of the concerned CAMO for
ease of access of school children.

3. Multiple Firms/Optometrists/Dealers/Vendors may he empanelled, if technically qualified
and willing to match the L-1 price. The order shall be split among the empanelled
Firms,/Optometrists/Dealers /Vendors through placing of orders on a weekly rotation basis.

4, The technical specifications of the frame and glasses shall be;
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Technical Specification of Spectacles for School Children

.
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- —n
I|' HS; | Name of ltem || Specifications

e Mo . . |
{1 JFrame material _Lightweight TR-90/Polycarbonate full frame v h SETg hOgS MTarhe.
T |32;34;35;33;m;4:;44;45 (Assorted colour frames, suitable to age |

[| 2 JSlmulFrame ﬁ@yp-‘{l}fgﬂ‘rﬂfr]- PR

[=3]|Ei_t-=mng Cloth__|[Good quality velvet cloth for cleaning of lenses. = ==
l’]=4.—|il.,ensai.teﬂaﬂ ~ |Good quality CR-39 (Hard Coat Lens). e

|_5_lPower __lAs prescribed by Optometrist (Glasses > +/- 0.75 D). .
=-5'.—_|||Ei:tuur Assorted colour frames, suitable to age group. ]
e Hard case with sticker on the front side of the frame box having the |

| following details:
{A) Name/Student ID
er Box B) Class and Section
) Age
) School Mame
| | {E) Prescription Details (Power of Lens): R/E: _ L/E:

5. The Firm/Optometrist/Dealer/Vendor should have a certified /qualified I'I_'.*hﬂluni'st for
refraction testing of referred school children to ensure optimum eye testing and correct
prescription of powered glasses. (Necessary documents to be attached with the application
for empanelment by the Optometrist/Dealer/Vendor in support of the claim.)

6. Maximum permissible cost of each spectacle, including GST and al] other appli_cnhle taxes
on F.O.R, [Freight on Road) basis at the Office of the concerned Zonal CAMD is Rs. 350/-
only (Rupees Three Hundred and Fifty only].

7. The Performance Security Deposit in the form of an FDR, valid for the period of the
contract, of an amount equal to Rs. 10,000/, pledged in the name of the Commissioner,
MCD, shall be submitted by the concerned firm{s)/vendor(s) on signing/execution of the

empanelment agreement within 7 working days. In case of non-performance of the
provisions of the contract agreement or offer, MCD shall have the right to forfeit the

performance security deposit and debar the bidder for two consecutive years.

8. Director. Hospital Administration reserves the right to extend the period of the contract up
to six months or till the finalization of the process of fresh empanelment of a new
Optometrist/Dealer/Vendor, whichever Is earlier, on the same terms and conditions.

9, Chief Administrative Medical Officer (CAMO) reserves the right to effect the purchase of
refraction service & sourcing of powered glasses (Glasses = +/- 0.75 D) fitted in frame
outside this contract in cases of any urgent demand. (The urgent demond shall be dependent
on the professional epinion of the MCD's own Refractionist/Ophthalmolpgist in the interest of
school children.)

10. The quality of powered glasses (Glasses = +/- 0.75 D] fitted in frame, supplied by the
empanelled Firm/Optometrist/Dealer/Vendor should be satisfactory. The Chief
Administrative Medical Officer (CAMO) reserves the right to get the power/quality of the
supplied glasses /frame tested independently. In case of complaints regarding the quality
and specifications of the material supplied, the bills will be withheld till receipt of

satlsfactory reports.
IJTJ“' 3|Page
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11. The Optometrist/Dealer Vendor shall mention the following relevant details of the student
on the hard box of the supplied spectacle as well as on the original receipt/hill:

A) Name/Student 1D

B] Class and 5ection

L] Age

D) School Name:

E) Prescription details (Power of the lens: RYE: e | PESHIEER, ]

12. The supply will have to be made within 6 working days from the date of refraction testing
of the school child referred to the empanelled Optometrist/Dealer/Vendor at the 0/o
concerned CAMDO to the officer assigned for the purpose.

13. In case of failure to provide the prescription glasses/spectacles in the above stipulated 06
days time, the order will be automatically stand cancelled and cost of the service and goods
under the instant agreement i.e. refraction service & sourcing of powered glasses (Glasses
> +/- 0,75 D) fitted in frame will have to he reimbursed by the empanelled
Optometrist/Dealer/Vendor on production of the receipt by the student through O/fo Chief
Administrative Medical Officer CAMO.

14. In case of failure to reimburse the cost by the empanelled Optometrist/Dealer/Vendor, the
cost of the said service and goods will be recovered from the hills of the
Optometrist/Dealer/Vendors by the concerned CAMO,

15. An allocation & Expenditure sanction of 05 Lakh shall be granted by the Competent
Authority under HOA XL-11-A[i}- Revenue (Education Deptt.) to the Zonal CAMD for the
cald purpose in order to ensure quality spectacles are provided free of cost to school
children for their holistic development and reduce economic burden on the parents.

16, Eligibility for Empanelment:

= Optometrist/Dealer/Vendor should hold valid license to operate an establishment such as
Trade License, MD-42 Registration (CDSCO0) as the case may be ete.

s The putlet/s of Optometrist/Dealer/Vendor should be managed by qualified/certified
refractionist. (Document In support of claim be submitted in form af certificate/Diploma
qualification etc}

# The Optometrist/Dealer/Vendor should have physical presence by way of outlet/s in the
concerned Zonal area, (Photograph of establishment for the support of claim be submitted )

« (ptometrist/Dealer/Vendor should be running retailing
business/wholesaler/manufacturer /distributorships successfully for the past one year or
more. (Document in support of claim be submitted in form of electricity Bill, rent agreement,
Trode License etc.)

¢ Optometrist/DealerVendor should have PAN Registration.

= Optometrist/DealerVendor should have GST Registration. I not eligible for GST
Registration, then an undertaking to this effect shall be submitted by the firm/vendor
stating that the annual aggregate turnover of the business establishment does not exceed 40
lakh for goods and 20 lakh for services.

Z.Technical Document Checklist

The technical eligibility documents should contain the following documents duly signed & stamped
by the interested Optometrist/Dealer/Vendor for empanelment.

b
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Submitted Alongwith

L Document | ApMcatn (e
n BE (]
J || |

K
Forwarding letter on Firm/Vendor's Letter Head ||

5 (|Valid License(s) in form of Trade License, MD-42 Registration ||
(CDSC0) as the case may be

N

with individual outlet’s License(s), lectricity bill[s) etc)

3 ‘ Proof regarding having outlet/s {Shn:mjd enclose list of outlet,'s

Prool regarding physical autlet/s (Should enclose photographs |
| of autlet, Tel. No., Address, E-mail (if available})

IPAN Card
|

fi

GST Registration Certificate (If not eligible for GST Registration
then undertaking to this effect)

Few Important Points to Note;

# Al the technical documents are to be individually signed and stamped by the authorized
sigmatory /proprietor of the firm fvendor.

#  Non-submission of any or all of the documents will lesd to rejection of the application for
empanelment without any information,

# Conditional offers will not be accepted.

¥ Financial L-1 offer of only technically gualified Firm/Vendor shall be considered.

¥ Any false statement made by the Firm/Vendor will make the application of empanelment
invalid and the contract/work order awarded (if any) will stand terminated. Such
Firm /Vendor shall also be liable for penal action, including blacklisting,

# In case of submission of false documents, the technical application of empanelment shall be
summarily rejected with forfeiture of performance security deposit along with other
punitive measures.

# The decision of the Director, Hospital Administration is final and binding. Director
Hospital Administration, Municipal Corporation of Delhi reserves the right to relax any of
the conditions of this tender. Director Hospital Administration reserves the exclusive right
ko reject any or all tenders without assigning any reason/reasons thereof.

¥ The offer/bid validity shall be at least 60 days from the date of submission of applications

) . of Empanelment (Extension of offer validity if any is acceptable in case of seeking same by the
0/o Zanal CAME, if required
ﬁ! must quote the Composite value/Offer fixed for 01 year for local purchase of refraction

sourcing of powered glasses (Glasses > +/- 0.75 D) fitted in frame for each school-going
Mrﬂund for the purpose by MCD as per the foliowing template:

S|Page
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5 'E!-T_crfpliun of Epe.m:lu for Sc ool Children: Sprln[i
No.| hinge frame material, style, colours, sizes and glasses
| with power

Offer Rate In INR
including GST and all
applicable taxes

Offer |
Rate in
words

IR _||Fr=m: material; Lightweight TR-90/Polycarbonate full |
frame with spring hinge frame,
ISP.:I.- of Frame: 32/34 /36 /38 /40/42 /44 /46 [Assorted

colour frames, sultable to age group and gender).
\ ,l Cleaning Cloth: Good quality velver cloth for cleaning of
\ iy
.‘Ié.m material: Good quality CR-39 (Hard Coat Lens),
olour of frame: Assarted colour frames, sultable to ape

.
r h‘"“l‘: As prescribed by Refractionist. [Glasses = + /-
75 D)
V:ﬂ?er Box: Hard case with sticker on front side of the

frame box having below details:

) Name/Student [D
B) Class and Section

) Age

E] Prescription details (Power of the lens: LT[ - ——

r‘} School Name

) |

Note:Municipal Corporation of Delhi shall have absolute right to empanel multiple Firm/Vendor(s)
subject to the equity of offered L-1 rates by the technically qualified Firm/Vendor(s).

EBid Winning Criteria:

* Bldder/Optometrist/Dealer/Vendor offering L-1 Rate/Offer will be selected for

Empanelment.

* There can be multiple empanelled Optometrist/Dealer/Vendor subject to matchingL-1

Rates by the technically qualified Firm/Vendor(s).

* Successful (L-1) Optometrist/Dealer/Vendor(s) shall have to enter into an agreement with
Muricipal Corporation of Delhi on Non-Judicial Stamp Paper of Rs.100/- (Draft as
enclosed} within 07 working days of offer of Contract/Work Order and submit the
requisite Performance Bank Guarantee amounting to Rs.10,000/- in stipulated time,

4. Accepting Supply of Services and Goods:
The Medical Officer,/person assigned by the concerned Zonal CAMO shall accept the supply from
empanelled Optometrist/Dealer/Vendor(s). The demand has to be delivered in the designated
remises/0,fo CAMO as per terms & conditions of the tender at rate not exceeding and finalized as
-1 rate,

L~
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5. A Model Agreement is Drafted Below for Reference of all Zonal CAMOs

(On Non-Judicial Stamp Paper of Rs. 100 to be procured by successful bidder)

AGREEMENT

This agreement is made on ... day OF .. between MCD through Chief Administrative
Medical Officer [CAMO) South Zone. hereafter called the Corporation as first party and

ssisss i hereafter called the Optometrist/Dealer/Vendor as second party.

The Empanelled Optometrist/Dealer/Vendor hereby agrees to the following terms and conditions:

1

9.

The uﬂﬁm“ﬂh"l}'ﬂﬂlerﬁendur is bound to abide by all the terms & conditions of the NIT.
In case of non-performance of provisions of contract agreement or offer, as the case may be,

MUD shall have the right to forfeit the Performance Security Deposit and debar the bidder

for two consecutive vears.

The scheme will be implemented from the date of Award of Contract for a period of 02

¥ears at South Zone, MCD earmarked for local purchase of refraction service & sourcing of
powered glasses (Glasses > /- 0.75 D) fitted in frame for school children @L-1 price, ie,

Rs. . . for each school child.

Director, Hospital 5Iim[rll-_r.traﬂnn reserves the right to extend the period of contract up to

six months or il the finalization of process of empaneiment of new

Optometrist/Dealer/Vendor, whichever is earller, on the same terms and conditions.

If the Firm/Optometrist/Dealer/Vendor fails or neglects to observe or perform any of its

obligations under the contract, it shall be lawful for the Municlpal Corporation of Delhl to

forfeit the Performance Security furnished by the Firm/Optometrist/Dealer/Vendor, as the

case may be.

In case any supply is made without entering into agreement, MCD is not liable to make

payments of such supplies received.

After execution of agreement, Firm/Optometrist/Dealer/Vendor will have to furnish

'Performance Security Deposit' within 07 working days as per terms & conditions of
Offer amounting Rs. 10,000/- in the form of FOR, valid for the period of contract. This

should be pledged in the name of Commissioner, Municipal Corporation of Delhi, When the
contract ceases the pledge will be cancelled and security will be returned to the
Firm/Optometrist/Dealer/Vendor. The security shall stand forfeited in the event of breach
of any of the terms of contract by the Optometrist/Dealer Vendor,

Chief Administrative Medical Officer {[CAMO) reserves the right to effect the purchase of
refraction service & sourcing of powered glasses (glasses > +/- 0,75 D) fitted in frame
outside this contract in cases of any urgent demand.{The wrgent demand shail be dependent
on the professional opinion of the MCD's own Refroctionist/Gphthalmelogist in the interest of
school children,)

The Optometrist/Dealer/Vendor is expected to supply the powered glasses (glasses > +/-
0.75 D) fitted in frame afrer due refraction testing by qualified/certified refractionist.

10, The quality of powered glasses [Glasses > +/- 0,75 D) fitted In frame, supplied by the

empanelled  Firm/Optometrist/Dealer Vendor should be satisfactory. The Chief
Administrative Medical Officer (CAMO] reserves the right to get the Power/quality of
sSupplied glasses/frame tested independentlyfn case of Comploints on the guality and

T|Page
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specifications of the materin] supplied, the bills will be withheld tl receipt of satisfactory
Fepaores,

11. The Optometrist/ Dealer Vendor will be res
in the hands of concerned Officer assigned by Chief Administrative Medical Officer [CAMO).

12. The ﬂptnm:tritt.-f[:ealer,ﬁ?endnr should sign an endorsement on éach original Bill {Recaipt
that the price Include all dpplicable taxes including [G5T percentage), the supplied

spectacles conform to the specifications of glasses and frame as per offer Notice and other
relevant details of Student:

F. Name/Student ID:
G. Class and Section:

H. Ape:

L. School Name:

I Prescription details (Power of the lens: R/E: ........... ;R ]

13. The supply should be mads within 06 working days from the date of refraction testing of

the school child referred to the tmpanelled Optometrist/Dealer/Vendor.
In case of failure ta supply the prescription glasses/spectacles in stipulated 06 days time,
the order will be automatically stand cancelled and cost of the service and goods under the
mnstant agreement Le. refraction service & sourcing of powered glasses (glasses > +/- 0,75
D) fited in frame will have to be reimbursed by the empanelled
Uptometrist/Dealer/Vendor an production of the receipt by the student through 0o Chisf
Administrative Medical Officer CAMO.

14. Penalty Clause/Fine:ln case of failure to reimburse the cost by the empanelled
Optometrist/Dealer/Vendor, the cost of the said service and poods will be recovered from
the bills of the Optometrist/Dealer /Vendors by the concerned CAMO.

15 Any false statement by the Firm/Optometrist /Dealer/Vendor will make the Awarded
contract/Work order stand terminated. Such Firm fOptometristDealer Nendor shall also
be liable for penal action including black listing [debarring participation In Zonal
empaneiment of Optometrist/Dealer/Vendor for 2 consecutive year].

16. No guarantee can be given regarding the minimum quantity of refraction service & sourcing
of powered glasses (glasses > +/- 0.75 D) fitted in frame, ordered by the concerned CAMD,
the same is subject to the screening outcome of school children by MCD's own Medical staff.

17. Al the nofices/letters/supply orders, etc. intended to  he  served to
Firm /Optometrist/Dealer/Vendor will be deemed to have been served if sent by registered
post, through E-mail or telephonically at the address/fcontact  details  [Email,
Mohile,/Telephone] mentioned in the offer fsubmitted document.

18. Under  any  circumstances, if  the license /certification  of  the
Firm/Optometrist /Dealer/Vendar is cancelled or suspended by any authority of Dethi, his
contract with the CAMO under Hospital Administration Department of MCD shall be

|  automatically deemed suspended with immediate effect.

It 19. Director Hospital Administration holds all rights to cancel the contract of the supplier
[ without assigning any notice freason,

20. Force Majeure:Unless prevented due to an event of Fforce majeure, if the
Firm/Optometrist/Dealer/Vendor fails or neglects to observe or perform any of its
obligations under the contract or its Offer, the affected party promply inform fwrite natice

P s
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1.

22

23

to the other party and shall be excused from such perfo
aforementioned prevention, restriction ar Interference, T i
;nﬁ::::l:::fﬂzzﬂlt I::clﬁr ::mreen the parties that in case of any legal proceedings
g dgreement, the Municipal Corporation of Delhi shall not be responsible
r same and successful Firm /Optometrist/Dealer/Vendor shall indemnify the
Municipal Corporation of Delhi in case of any loss or damage.
Dispute Resolution:All the disputes shall be resolved through mutual discussion between
the parties, if discussion between the parties’ authorized representatives do not resolves
the dispute, the same shall be referred to DHA for resolution, The disputes, if any through
discussion & reference shall have to be resolved within 15 days of first information of the
sane in writing.In case the disputes are not resolved within 15 days or any party to the
dispute is not satisfied with the dispute resolution process he/it may file appeal before the
Additional Commissioner MCD, who in turn shall resolve the disputes between the parties
within a further period of 15 days.The decision of Additional Commissioner shall h‘::;i

and hinding on both parties
= approach o & [ r adigdication of disputes which could not be

In case the Optometrist/Dealer/Vendor wants to terminate the contract before the expiry of
the contract, the performance security deposit of the Dp«t-nmeu-lsl:,.fuearer,.f‘b’en_:lﬂr shall be
forfeited. The Firm/Optometrist/Dealer/Vendor shall be hlacklisted to participate in the

next two consecutive years.

24. Saving Clause: No suit, prosecution or any legal proceedings shall lie against MCD ar any

person for anything that is done in good faith or intended to be done In pursyance of tender.

Optometrist/Deal ndor Chief Administrative Medical Officer
M/s b South Tone, MCD

re
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6, Submission of Bid:

Last Date of Submission: 17.08.2026 upto 01:00 PM

Date of Opening (Technical Bid): 17.08.2026 after 02:00 PM
Date of Opening (Financial Bid): 02.09.2026 after 02:00 PM
Place of Submission: Office of CAMO, South Zone

& & = @

Both the Technical & Financial bids must be submitted in two separate sealed envelopes clearly
labeled "Technical Bid' and ‘Financial Bid’, and enclosed within a larger sealed envelope
superscribed with the subject: ‘Bids for Em panelment of Optometrist/Dealer/Vendor for Refraction
services and Supply of Spectacles to School Children in South Zone MCD', along with the name of
the firm to be submitted in the Office of CAMO, South Zone, MCD, UPHC Mehrauli.

Mon adherence to the above procedure will lead to summary rejection of the bid concerned.
The CAMO South Zone/MCD reserves the right to recall the tender notice completely or

partially without assigning any reason thereof.
Both the bids (enclosed in single envelope as per details above) should be submitted by

closing date,
In case the closing date falls on Sunday/Holiday or Gazetted Holiday the next working day

will be treated as closing day upto time mentioned.
The date of opening of financial bids may be changed as per the completion of the technical
evaluation and avzilability of the committee members. The bidders are advised to keep

themselves updated by contacting office of undersigned. All efforts will be made to inform
the qualifying bidders on Email in case of any change.

7. Contact Details:

For any further update the

Add: Cffice of the CAMO, South Zone, MCD
UPHC Mehrauli, New Delhi -110030

Email: camosouthzone@gmail.com

Contact No. 011-20860701

office of CAMO, South Zone, MCD/ Motice Board/ MCD wehsite
) may be checked.

AP

CAMO, South e
DR. SAMAR SARKAR

Chief Administrative Medical Officer
South ZoneMC N
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MUNICIPAL CORPORATION OF DELHI
(HEALTH DEPARTMENT)

Director Hospital Administration
E — Block, 18™ Floor, Dr SPM Civie Centre,

J L N Marg, New Delhi - 110002

Hu......l..é...........,JDHA. fMCD/2026 Dated: !}?ﬂ..m.zuza

Office Order
Sub: - Policy of Empanelment of |

ocal Firm/Optometrist/Dealer/vendor(s) by Zonal CAMO's for
purchase of refraction service & sourcing of powered glasses (glasses > +/- 0.75 D) fitted in
frame for school children of MCD.

Commissioner, MCD vide E-file no. D/671/2026-EDU-HQ has accorded approval of ® The Policy
of empaneiment of ;

Yvendors) for reffaction senvice & sourcing of powered
glasses (glasses > +/. 0.75 D) fitted in frame for schoof childrer” to ensure free supply of quality
spectadies to eligible MCD school children in all the 12 zones of MCD along with Administrative
approval B Expenditure sanction of Rs, 5,00,000/- per Zone under Plan HOA XL-II-A-{I)} - Ravenue
(Fducation Department). Education Department to lssue necessary budget slip amounting Rs.

3,00,000/- each to Chief Administrative Medical Officers (CAMOs) of Hospital Administrative
Department in this regard.

The Zonal CAMOS are hereby directed to implemeant
loeal Finnfﬂptmm{rist.l‘l}atlerh'e

CHELE and Model Agresmen

the instant policy of empanelment of a
rddor under appropriate GFR provisions,

1

Director Hospital Administration
MCD

Distributions to:
1. Additional DHA (Primary Health)
All CAMOs through Addl.DHA (Primary Health)
All concerned ACAs through respective CAMOs
Director Education
. Office Copy
Copy for kind information to:
1. Addl. Commissioner (HA)
4. PS5 to commissioner for information to Commissioner
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Background & need assessment

_ Re_fmctive Errors account for major causes of im
going children and comm unity-based

significant economic and educational

paired vision in mast school-
Population studies. Refractive errors have
impact, including poor academic rf

and reduced social participation, ) S attontr

; : Children with refractive errors need special attention
tﬂ:au?-'_ it hampers their psychological growth and leads to learning disabilities due to
poor vision,

The World Health Organization (WHO) estimated that there are 19 million

children with vision impairment globally, and 12 million of those have uncorrected
refractive error which need to be addressed,

The prevalence of refractive Brror vari

location, gender, age, educational level, o
parental education,

Vision impairment related to refractive error has a significant effect on quality
of life regarding children's physical, emotional, and soclal functioning. Various
developed and developing countries have implemented programs to address the
problem of uncorrected refractive error through school-based wision testing and
spectacle distribution programs. The majority of children have uncomplicated

refractive error which can be promptly and cost-effectively corrected at timely
intervention with spectacles.

Intervention/Solution strategy.

Refractive error corrections are very easy to perform and do not need
specialized doctor, even paramedical staff can perform refraction screening for
identification and referral of children for further testing by qualified

Optometrist/Ophthalmologist. Despite the simplicity of the testing procedure, the
refractive errors go untreated.

Eve screening of school geoing children is an important component of the
National Programme for the Control of Blindness (NPCB). District E!.Iindm?s.s Control
Society (DBCS) in states are providing spectacles free of cost to the chlldten. The
number of spectacles distributed is large and it is increasing by the day with _rnum
agency intervention which shall minimize the overall chances 1::1' any school children
left undiagnosed & progressing to permanent loss of some vision at adolescent or

adult age.

es and depends on ethnicity, geographic
utdoor activities, behavioral patterns, and

f School Health program/Services of MCD . :
kel ?:ummlssiuner, MCD vide his order dated 30.06.2023 approved integration of

School Health Services with Maternal and Child Welfare service/Maternity home



fPUHC unit under primary health

department. Subsequently guidelines were issued
vide office order no. 211/HQ/ eq y guidelines

: : HQ/Primary health/MCD/2023 dated 04.08.2023. The
revised guidelines to provide quality services vide Order no. 492/HQ/Primary

implementation of School Health services in coordination with Education Department
of MCD for welfare of school children. CAMO, DHO (Program), Medical Officer In-

charge, Public Health Murse (PHN), Lady Health Visitor (LHV), Auxiliary Nurse Mid
wife (ANM) have been assigned various roles.

» The Zonal CAMO shall undertake the following school health related assignment in
addition to his other roles:

* Compilation/preparation of all advance plans for school health related services along
with communication to zonal Deputy Director Education (DDE) and submission to HQ
for smooth execution of the same.

» Monitoring and supervision of all school health related services at Zonal level,

» Coordination with Zonal Education department for better implementation of activities
and national programs in MCD Schools in Zones.

» CAMO shall be responsible for collection, compilation and submission of all reports
pertaining to school health services like Monthly, Quarterly and LG Report etc. to
Primary Health HG and also to Zonal education department Heads.

» School Health Scheme (SHS) Vehicles shall be under overall control of CAMO, He will
prepare a plan for smooth coverage of schools in coordination with other Zones.

= Health Camps (at least 01 camp per zone per month) to be arranged in zone with
provision of all general and specialist services for school children identified in
coordination with zonal DDE. The details of such camps shall be shared in advance to
HQ/Zonal DDE. The same shall be reflected in monthly SHS reports as well.

= Monthly meeting with zonal DDE to be held to review the services and progress.

* DHO(P mes

In addition to present responsibilities of DHO (Programmes), he/she will assist CAMO
in the above school health related assignment for smooth implementation of all
activities.

» MOI/C

The MO I/C is responsible for organizing the health activities for the area allotted to
his health unit. He/she will be supervising the work of his/her health team in the
health unit as well as in the field and schools as enumerated below:



f health activities by the PHN and its effective

ration of maonthly plan o
' mﬁmntaﬁnn. A copy of the plan will be mailed in advance, by last day of the
previous month, to the CAMO/DHO (Programmes).
the Referred School Children on priority In daily OPD

» Provide services to

Cpordinate with the schools, polyclinics and haospitals for eye, dental and other

specialized health care/provision of spectacles/hearing alds etc. to the schoaol children.
. Submit the requirement for spectacles/hearing aids etc. to the CAMO. Unc_:e
procured, their distribution will be ensured and supervised by the Public

Health Nurse (PHN). _
» Prepare contingency plan for epidemic/disease outbreaks and other situations
requiring immediate action.

» Ensure implementation of nati
Supervise the activities in the field once a week alternati

and submit monthly reports of his/her visits.
« All medical Check-ups/referrals/advice shall be entered in student Health card

maintained at school level.
Ensure that all the school children admitted to Class 1 (New admissions) and class-V

(leaving school) get a General physical examination, Hb estimation and testing for

ABO/Rh status.
Ensure timely reporting of all the SHS activities as per revised formats.

Monthly meeting with Principals/Nedal teachers of attached schools for effective

onal/state health programs/campaigns.
ng with SHS/MCH activities

implementation

As per the above guidelines, Medical Officer In-charge of Health unit looking
after the school under his allocated areaffield is to submit the requirement for
spectacles to the concerned Zonal CAMO. Once the same are procured, their
distribution will be ensured and supervised by the Public Health Nurse (PHN)
working in consultation with Medical Officer I/C of the health unit attached to the

schoal in coordination with the team of LHV's and ANM's.

Present program finitiative of Eye screening program.

« Screening of School children through basic Snellen's chart by PHN's team of

Paramedical workers comprising of LHVs & ANMs
lssue of referral slip to school child found with difficulty in reading letters from 06

mirs or 20 feet distance for further confirmation at the attached Health unit by own
Refractionist/Ophthalmologist (Eye specialist) as the case may be.

The Medical officer In-charge supplies the prescription to the school child carrying
the tested power of glasses for Right Eye as well as the left eye for prescription

glasses.

>
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The parents of school children are spending through own pocket for prescription
glasses/spectacles in absence of clear budgetary provisions or mechanism at CAMO
level for sourcing of refraction service and powered spectacles of children size.

Proposed Flow of Eye Screening and Supply of prescription
Spectacles/glasses to school children.

Screening of School children through basic Snellen's chart by PHNS team of
Paramedical workers comprising of LHV & ANM's

Issue of referral slip to school child found with difficulty in reading letters from
06mitrs or 20 feet distance for further confirmation at the attached Health unit by
own Refractionist/Ophthalmologist (Eye specialist) as the case may be.

The Medical officer In-charge shall submit the compiled weekly requirement for
spectacles mentioning Name/student 1D, Class and section, Age, School name, other
Prescription details like preferred frame colour of child etc.,, (#fany) to the concerned
zonal CAMO to place the necessary supply order to the empanelled
Firm/Optometrist/Dealer,/vendor.

Once procured and supply received by the Ojo CAMO concerned, their distribution to
the School children shall be ensured and supervised by the Public Health Nurse
{PHN),

Note: The feedback regarding quality of supplied spectacles to the
safisfaction of children is to be obtained by PHN from the parents reguiarly

for ensuring quality of craftsmanship and lenses/frames. Any unsatisiactory

feedback on quality of services and goods be immediately brought to the
notice of concermead CAMO for remedial measure.

Details of MCD Schools and number of school children attached to the

concerned Zonal CAMO.
SILN Mame of the Number of MCD ' Number af
o Zonal CAMOD Schools under the children
concerned Zone enrolled in
attached
— schools
1 Central 128 54207
2 South 136 52039
3 Najafgarh 127 57308
[ 4 West Zone 127 B1843
|5 Shahdara 191 94662
Horth
| 6 Shahdara 164 57775
[ South
7 City SP 87 18916
B Civil Line %4 43906
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Details of number of school ch
preliminary screening by PHN a

B

T e #

Karol Bagh | 81 s

| e ” 57425

1" Rohini | 108 o
. T MNarela '| 173

x

period (April 2025- January 2026)

ildren found having refractory error on
nd team during the 10 month reference

| Number
| Sl | Name  of Numb Number :r
' No the Zonal er of uf_ AT
| CAMO childre children i
' | n screene found
| | enrolle d for with
| d in refracto some
: attach ry error refracto
| | ed during ry error
| school 10 on l.-'.v{e
s month screeni
| referen ng
' ce during
| period. 10
month
referen
ce
— ~ | period.
1 Central 54207 34398 2
2 Sauth 52039 30317 1
3 Najafgarh F— 33039 =
4 West Zone 61843 29982 371
5 Shahdara 20610 340
' North 94661
6 Shahdara 28599 18
’_ South 57775
7 ﬁHSP 18816 14869 [
8 Civil Line 43906 18154 o
- Karol Bagh 26466 51740 108
10 Kesha
| e vpur Amea 16576 1
1 Rohini 57425 T 5
L1 | Narela 79975 42308 [~ 4
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The proposed Policy of empanelment of Firm ,fnptunwh'ist.-'nealer!unﬁur
for refraction service & sourcing of powered glasses (glasses > + /- 0.75 D)
fitted in frame for school children.

The Ojo Zonal CAMO concerned shall implement the instant policy by
empanaiment of a local Hnﬂfﬂptumetristmealer,n’uenﬁnr through application of
appropriate GFR provisions.

salient points of the policy:

{. The scheme will be implemented from date of Award of Contract for 2 period of 02
years at ...............(Name of the Zone) earmarked for local purchase of
refraction service & sourcing of powered glasses (glasses > +/- 0.75 D) fitted in

frame for MCD school children.

2. The Firm/Optometrist/Dealer/vendor should have physical presence in form of brick
and mortar shop/establishment situated within the zonal area of concerned CAMO for

pase of access of school children.

3. Multiple Firms/Optometrist/Dealers/vendars may be empanelled, if technically qualified
and willing to match the L-1 price. The order shall be split amaong the empanelled
Firms/Optometrist/Dealers/vendors through placing of orders on weekly rotation basis.

4. The technical specifications of the Frame and glasses shall be:

| Technical Specification of spectacles for School Children
S.No | Name Specifications.
B of Item _ ]
1. Frame Lightweight TR-90/
material Polycarbonate full frame With
- spring hinge frame.
2. Size of 32/34/36/38/40/42/44/46
Frame [Assorted colour frames,
Suitable to age group and
gender)
3. Cleanin Good quality selvet for cleaning
| | g Cloth of lenses.
4, Lens Good quality CR-39 (Hard Coat
| material Lens).
5. Pawer As prescribed by optometrist.
(glasses > +/- 0.75 D)
B. Colour Assorted colour frames, suitable
| to age group.

/
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7. | Cover Hard case with sticker on front J
‘ Box side of the frame box having
below detalls:-

A) Name/student 1D:
B) Class and Section:

C) Age:

D) School Name:

E} Prescriptions details (Power of the
| . N I ) -y, |

5. The Firm/Optometrist/Dealer/vendor should have certified /qualified refractionist for
refraction testing of referred school children to ensure optimum Eye testing and rh;!ht
prescription of powered glasses. (Necessary documents fo be attached with application
of empanelment by the/OptometristyDealer/vendor in support of claim).

6. Maximum permissible cost of each spectacle including G5T & all other applicable taxes
on F.O.R (Freight on Road) basis at the Ofo concerned zonal CAMO is @ Rs.350/- only
{Rupees Three Hundred & Fifty only).

7. The Perfarmance security deposit in form of an FDR, valid for the period of contract of
ar amount equal to Rupees 10,000/~ pledged in name of Commissioner MCD shall be
submitted by the concerned firm(s)/vendar(s) on signing/execution of empanelment
agreement within 7 working days. So that in case of non performance of provisions of
contract agreement or Offer, as the case may be, MCD shall have the right to forfeit
performance security deposit and debar the bidder for two consecutive years.

8. Director Hospital Administration shall reserves the right to extend the period of
contract up to slx months or till the finalization of process of fresh empanelment of
new Optometrist/Dealer/vendor whichever is earlier on same terms and conditions.

9. Chief Administrative Medical Officer (CAMO) reserves the right to effect the purchase
of refraction service & sourcing of powered glasses (glasses > +/- 0.75 D) fitted in
frame outside this contract in cases of any urgent demand. (The urgent demmand shall
be dependent on fhe professional  opinion  of the MCDE  own
Refractionist/Ophthalmologist in the interest of school children.)

10. The quality of powered glasses (Glasses > +/- 0.75 D) fitted in frame, supplied by
the empanelled Firm/Optometrist/Dealer/vendor should be satisfactory. The Chief
Administrative Medical Officer (CAMO) reserves the right to get the Power/quality of
supplied glasses/frame tested independently. In case of Compiaints on the quality and
specifications of the material supplied, the bifls will be withheld tl receipt of
satisfactory repoits.

11.The Optometrist/Dealer/vendor shall mention the following relevant details of Student
on the Hard Box of supplied spectacle as well as on original receipt/bill:

A) Name/student 1D:
B) Class and Section:
C) Age:
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D) School Name:
E) Prescriptions details (Power of the VRN - 1| TN 1| SESSRY

12.The supply will have to be made within & working days from the date of refraction
testing of the school child referred to the empanelled :]ptumetﬁstmﬂaler.wendnr at
the O/o concerned CAMO to the officer assigned for the purpose.

13.1In case of failure to provide the, prescription glasses/spectacles in above stipulated 06
days time, the order will be automatically stand cancelled and cost of the service and
goods under the instant agreement i.e. refraction carvice & sourcing of powered
glasses (glasses > +/- 0.75 D) fitted in frame will hiave to be reimbursed by the
empanelled Optometrist/Dealer/vendar on production of the receipt by the student
through Ofo Chief Administrative Medical Officer CAMO.

14. Penalty clause/Fine: In case of Failure to reimburse the cost by the empanelled
Optometrist/Dealer/vendor, the cost of the said service and goads will be recovered
from the bills of the Optometrist/Dealer/vendors by the concerned CAMO.

15. An allocation & Expenditure sanction of 05 Lakh shall be granted by the Competent
e TRT L o] W — L Zanal CAMO for the said purpose
in order to ensure guality spectacles are provided free of cost to school children for
their holistic development and reduce economic burden on the parents.

16. Eligibility for empanelment: -
. Optometrist/Dealer/vendor chould hold Valid License to operate  an
gstablishment such as trade license, MD-42 Registration (CDSCO) as the case
may be etc.

. The outlet/s of Optometrist/Dealer/vendor should be managed by
qualified/certified refractionist. { Document in support of claim be submitted in
from of certificate/Diploma qualification etc.)

. The Optometrist/Dealer/vendor should have physical presence by the way of
outlet/s in the concerned Zonal area (Photograph of establishment for the
support of claim be submitted)

. Optometrist/Dealer/vendor should be FUNNING retailing

husi:-pessfvmnlesalerfrnanufacturefdish'ihumrﬁhips successfully for past One
year or more. (Document in support of claim be submitted fn from of eleciricity
bill, rent agreement, Trade license etec.)
. Optometrist/Dealer/vendor should have PAN reqistration.
Optometrist/Dealer/vendor chould have GST Registration, if not eligible for GST
Registration then an undertaking to the effect be submitted by the firm/vendor
that the annual aggregate turnover of the business establishment does not
excead 40 lakhs for goods and 20 lakh for services.
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the following documents

The technical eligibility documents should contain
el o strist/Dealer/vendor for

duly signed B stamped by the interested Optom

empaneiment.
= | DOCUMENT SUBMITTED ALONGWITH |
H APPLICATION (YES/HO)
Forwanding lettar an |
1 Firm/vendor's Letter Head

Valid License(s) in form of trade
3 license, MD-42 Reqistration
{CDSC0) a5 the case may be.

Prool regarding having outlet/s
{Shouwld enclose List of outlet/s

3 with  individual  Outlets
License(s), electricity  bili{s)
etc.)

 Proof  regarding  physical
| outlet/s  -Should  enclose

y | photographs of outiet, Tel. No,
| Aldress, e-mail (if available)

= | PAN Card
| GST registrations certificate.
(If in eligible for GST

5 Reglstration then undertaking
to this effect)

=

Few Important points to note:
% Al the technical documents are to be individually signed and stamped by the
authorized signatory/proprietor of the firm/vendor.
» Non submission of any or all of the documents will lead to rejection of
Application of empanelment without any information.

% Conditional offers will not be accepted.
» Financial L-1 offer of only technically qualified Firm/vendor shall be considered.
b

Any false statement made by the Firm/vendor will make the Application of
Empanelment Iinvalid and contract/work order awarded (if any) will stand
terminated. Such Firm/vendor shall also be liable for penal action, including
black listing.

v In case of submission of false documents, the technical Application of
Empanelment shall be summarily rejected with forfeiture of performance
security deposit along with other punitive measures.

5 The decision of the Director Hospital Administration is final and binding.

Director Hospital Administration, Municipal Corporation of Delhi reserves right
to relax any of the conditions of this tender. Director Hospital Administration

reserves exclusive right to reject any or all tenders without assigning any
reason/reasons thereof.



5 The offer/bid validity shall be at least 60 days from the date of submission of
applications of Empanelment. (Extension of offer validity If any is acceptabie in
case of seeking same by the O/o Zonal CAMO, if reguired.)

i H

The bidder must quote the Composite valuefOffer fixed for 01 year for
local purchase of refraction service & sourcing of powered glasses
(glasses > +/- 0.75 D) fitted in frame for each school geing child
referred for the purpose by MCD as per the following template:

S.No Description of Offer Offer
. spectacles for School Rate in Rate
Children; Spring hinge INR in
frame material, styls, including words
colours, sizes and GST and
glasses with power, all
applicable
taxes =
Frame material;

Lightweight TR-00/
Pohscarponate full frame
With spring hinge frame.
Size of Frame:
3234/ 36/ 36/40/42/#4/46
(Assorted oolowr frames,
Suitable o age group
and gender)

Cleaning Cloth: Good
quakity selvet for deaning
of lerses,

Lens material: Good
quality CR-39 (Hard Coat
Lensk.

1. Colour of frame:
hssorted colour frames,
| suitable to age group.
Power: As prescribed by
refractionist, (glasses =
+/-0.75 1)

Cover Bex: Hard case
with sticker on front side
| of the frame bos having
| pelow details:-

A) Namefstudent 10:

B) Cass and Section:

C) Age:

[} School Narme:
Prescriptons details
| (Power  of the lens:- | |
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. Bid winning Criteria

g Bidder/Optometrist/Dealer/vendor offering (L-1 Rate/Offer) will be the
selected for empanelment.

» There can be multiple Empanelied Optometrist/Dealer/vendor subject to
matching L-1 Rates by the technically qualified Firm/vendor(s).

> Successful (L-1) Optometrist/Dealer/vendor(s) shall have to enter into an
agreement with Municipal Corporation of Delhi on Non judicial Stamp paper
of Rs. 100/- (Draft as enclosed) within 07 working days of offer of
Contract/Work order and submit the requisite Performance Bank Guarantee
amounting to Rs. 10,000/- in stipulated time.

4. Accepting Supply of services and Goods:

The Medical officer/ person assigned by the Concerned Zonal CAMO shall
accept the supply from empanelled Optometrist/Dealer/vendor(s). The
demand has to be delivered in the designated premises/Ofc CAMO as per



tT:tn:s & conditions of the tender at rate not exceeding and finalized as L-1

(On non-judicial stamp paper of Rs. 100
fo be procured by successful bidder)

AGREEMENT
This agreement is made on....__... day of ..........ccoooesrreanenenbBbWEEN MCD through
Chief Administrative Medical Officer
(CAMOY..corrre e oo JON® hereafter called the Corporation
as first party
and.......

called the Optometrist/Dealerfvendor as second party.

rsenrennsse o [IETE after

Empanelled Optometrist/Dealer/vendor hereby agrees to the following terms and
conditions:

1.

2.

4.

6.

The Optometrist/Dealer/vendor is bound to abide by all the terms & conditions of
the NIT.

In case of non performance of provisions of contract agreement or Offer, as the
case may be, MCD shall have the right to forfeit the Performance security deposit
and debar the bidder for two consecutive years.

The scheme will be implemented from date of Award of Contract for a period of

02 years at ..............coooonno.. (Name of the Zone) earmarked for local purchase of
refraction service & sourcing of powered glasses (glasses > +/- 0.75 D) fitted
in frame fior schoaol children o L-1 price [F
RS, eseemsmsssrsnsrnrnnansesesssenenemsnssssenssersnnnesnnnsnnenees 107 €8CH 5ChOOI child.

Director Hospital Administration reserves the right to extend the period of
contract up to six months or till the finalization of process of empanelment of
new Optometrist/Dealer/vendor whichever is earlier on same terms and
conditions.

Tf the Firm/Optometrist/Dealer/vendor falls or neglects to observe or perform any
of its obligations under the contract, it shall be lawful for the Municipal
Corporation of Delhi to forfeit the performance security furnished by the
Firm/Optometrist/Dealer/vendor as the case may be.

In case any supply is made without entering into agreement, MCD is not liabie to
make payments of such supplies received.



7.

10.

11.

12.

After execution of agreement, Firm/Optometrist/Dealer/vendor will have to
furnish (Performance) ‘Security deposit’ within 07 working days as per terms &
conditions of Offer amounting Rs. lﬂ,ﬂﬂﬂf- in the form of FDR, valid for the
period of contract. This should be pledged in the name of Commissioner,
Municipal Corporation of Delhi. When the contract ceases the pledge wil be
cancelled and security will be returned to the Firm/Optometrist/Dealer/vendar,
The security shall stand forfeited in the event of breach of any of the terms of
contract by the Optometrist/Dealer/vendor.

Chief Administrative Medical Officer (CAMO) reserves the right to effect the
purchase of refraction service & sourcing of powered glasses (glasses > +/-
0.75 D) fitted in frame outside this contract in cases of any urgent demand.
(The urgent demand shall be dependent on the professional apinion of the MCDS
own Refractionist/Ophthalmologist in the interest of school children.)

The Optometrist/Dealer/vendor is expected to supply the powered glasses
(glasses > +[- 0.75 D) fitted in frame after due refraction testing by
qualified/certified refractionist.

The quality of powered glasses (Glasses > + /- 0.75 D) fitted in frame, supplied
by the empanefled Firm/Optometrist/Dealer/vendor should be satisfactory. The
Chief Administrative Medical Officer (CAMO) reserves the right to get the
Power/quality of supplied glasses/frame tested independently. /o case of
Complaints on the guality and specifications of the material supplied, the bills will
be withheld till receipt of satisfactory reports.

The Optometrist/Dealer/vendor will be responsible for proper supply of
spectacles, safely in the hands of concerned Officer assigned by Chief
Administrative Madical Officer (CAMO).

The Optometrist/Dealer/vendor should sign an endorsement on each original
Bill/Receipt that the price include all applicable taxes including (GST percentage),
the supplied spectacles conform to the specifications of glasses and frame as per
offer Notice and other relevant details of Student:

F} MName/student ID:
5) Class and Section:
H) Age:



13.

14.

15.

17.

18.

I) School Name:

The supply should be made within 06 working days from the date of refraction
testing of the school child referred to the empanelled Optometrist/Dealer/vendor.
In case of failure to supply the prescription glasses/spectacies in stipulated 06
days time, the order will be automatically stand cancelled and cost of the service
and goods under the instant agreement i.e. refraction service & sourcing of
powered glasses (glasses > +/- 0.75 D) fitted in frame will have to be
reimbursed by the empanelled Optometrist/Dealer/vendor on production of the
receipt by the student through Ofo Chief Administrative Medical Officer CAMO.
Penalty clause/Fine: In case of Failure to reimburse the cost by the empanelied
Optometrist/Dealer/vendor, the cost of the said service and goods will - be
recovered from the bills of the Optometrist/Dealer/vendors by the concerned
CAMO.

Any false statement by the Firm/Cptometrist/Dealer/vendor  will make the
Awarded contract/Work order stand terminated. Such
Firm/Optometrist/Dealer/vendor shall also be lisble for penal action including
black listing (debaring participation in  Zonal empanelment  of
Optometrist/Dealer/vendor for 2 consecutive year)

Mo guarantee can be given regarding the minimum quantity of refraction service
& sourcing of powered glasses (glasses > +/- 0.75 D) fitted in frame, ordered
by the concermed CAMO, the same is subject to the screening outcome of school
children by MCD's own Medical staff.

All the notices/ letters fsupply orders, etc. intended to be served to
Eirm/Optometrist/Dealer/vendor will be deemed to have been served if sent by
registered post, through E-mail or telephonically at the address/contact details
(Email, Mobile/Telephone) mentioned in the offer/submitted document.

Under any circumstances, if  the license/certification of the
Firm/Optometrist/Dealer/vendor s cancelled or suspended by any authority of
Delhi, his contract with the CAMO under hospital Administration Department of
MCD shall be automatically deemed suspended with immediate effect.



19.

20.

21.

22,

Director Hospital Administration holds all rights to cancel the contract of the
. . "
ier without assigning any notice/reaso _ _
EFupp. Majeure. Unless prevented due to an event of force majeure, if the
orce : ,
firm/Optometrist/Dealer/vendor fails or neglects to observe ar perform any of its
obligations under the contract or it's Offer, the affected party promptly
inform/write notice to the other party and shall be excused from such

performance to the extent of the aforementioned prevention, restriction or
interference,

Indemnity Clause: It is clear between the parties that in case of any legal
proceedings arising out of this agreement, the Municipal Corporation of Delhi
shall not be responsible for the same and  successful

Firm/Optometrist/Dealer/vendor  shall indemnify the Municipal Corporation of
Delhi in case of any loss or damage.

Dispute Resolution: Al the disputes shall be resolved through mutual

discussion between the parties, if discussion between the parties’ authorized
representatives do not resolves the dispute, the same shall be referred ta DHA
for resolution. The disputes, i any through discussion & reference shall have to
be resclved within 15 days of first information of the same In writing. In case the

disputes are not resolved within 15 days or any party to the dispute is not

satisfied with the dispute resolution precess hefit may file appeal before the

Additional commissioner MCD, who in turn shall resalve the disputes between the
parties with in a further period of 15 days. The decision of  Additional
Commissioner shall be final and binding on both parties, mmm
MMMMWMMMM
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resolution mechanism detailed above,

In case the Optometrist/Dealer/vendor wants to terminate
expiry of the contract, the performance

Optometrist/Dealer/vendor shall be

ﬂrrnfﬂptumelrlst.l’Dealerfuendur shall
consecutive years,

the contract before
security  deposit of the

forfeited, The
be blacklisted to participate in the next two
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24.  Saving clause: No suit, prosecution or any legal proceedings shall lie against
one
MCD or any person for anything that is done in good faith o intended to be d

in pursuance of tender.

Optometrist/ Dealer/vendor Chief Administrative Medical Officer
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