MUNICIPAL CORPORATION OF DELHI
OFFICE OF THE C.A.M.O. ROHINI ZONE o (
D-16, Lala Hans Raj Gupta Health Complex @
Sector-7 Rohini, Delhi -110085. ..
Email ID: camo.rohini@gmail.com /
T »53/
CAMO/RZ/2026/ /713 Dated: 24.06.2026
o O\
Director IT 6990\
25JCNS)
Civic Centre ; :/

Subject: Request to upload Notice for inviting guotation in MCD Web site

Sir,

CAMO Rohini Zone s inviting quotations for empanelment of local firm/ optometrist/
dealer/ vendor (s) for purchase of refraction service and sourcing of powered glasses (glasses
> + - 0.75 D) fitted in frame for school children of MCD.

Notice for inviting quotations along with annexure A with eligibility criteria and terms
and conditions are attached herewith.

Request to upload this notice along with annexure A in MCD Website on front page.

This is with prior approval from competent authority.

CAM 'ré%@ne
g“\
Enclosure: Dr, Madhabi Deb Barma
1. Notice inviting quotation o] bl gk

Munrcipal ¢ orporation of el

2.  Annexure: A




MUNICIPAL CORPORATION OF DELHI

OFFICE OF THE C.A.M.0. ROHINI ZONE o ( :
D-16, Lala Hans Raj Gupta Health Complex
Sector-7 Rohini, Delhi -110085. e O &

Email ID: camo.rohini@gmail.com

CAMO/RZ/2026/ i Dated: 24.06.2026
NOTICE FOR INVITING QUOTATIONS

Sealed Quotations are invited at the office of CAMO Rohini Zone from local
firm/optometrist/Dealer/Vendor (s) by CAMO Rohini Zone for purchase of refraction
services & screening of glasses (glasses > + - 0.75 D) fitted in frame for school children of
MCD. The interested parties may participate as per eligible criteria and the terms and
conditions laid by Director Hospital Administration MCD, which is attached in Annexure ‘A’ .

The sealed quotations is to be dropped in sealed quotations box from 29.06.2026 to
21.07/2026 till 12:00 noon and the same to be opened on 21.07.2026 at 02:00 pm on the
same day in the presence of parties available at the time of opening of these Quotation in

the office of CAMO/RZ, Room No. 20 1* Floor, Lala Hansraj Health Complex, Secor-7, Rohini

Delhi.
o\

DHO (Programmes)
Rohini Zone
Copy for information to:-

1. DHA /MCD AN

2. Addl. DHA (Primary Health) MCD

Addl. DHA (Hospital)/ MCD

DC/Rohini Zone

Director of Vigilance MCD

ACA/Rohini Zone

CAMO's, DHO’s & MO l/cs for displaying on their Notice Board.

Copy for information to Board members.

® N o v oA ow

\/9.’ Addl. Director (IT)YMCD With the request to upload the above said notice with Annexure A at web
site of MCD on front page at flashes.
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MUNICIPAL CORPORATION OF DELHI
(HEALTH DEPARTMENT)

Director Hospital Administration
E - Block, 18™ Floor, Dr SPM Civic Centre,
J LN Marg, New Delhi — 110002

NOIL’ ........... /DHA/MCD/2026 Dated: Q.g...04.2026

Office Order

Sub: - Policy of Empanelment of local Firm/Optometrist/Dealer/vendor(s) by Zonai CAMO's for

purchase of refraction service & sourcing of powered glasses (glasses > +/- 0.75 D) fitted in
frame for school children of MCD.

Commissioner, MCD vide E-file no, D/671/2026-EDU-HQ has accorded approval of " The Policy
of empanelment of Firm/Optometrist/Dealer/vendor(s) for refraction service & sourcing of powered
glasses (glasses > +/- 0.75 D) fitted in fiame for school childrer” to ensure free supply of quality
spectacles to eligible MCD school children in all the 12 zones of MCD along with Administrative
approval & Expenditure sanction of Rs. 5,00,000/- per Zone under Plan HOA XL-II-A-(i)) - Revenue
(Education Department). Education Department to Issue necessary budget slip amounting Rs.

5,00,000/- each to Chief Administrative Medical Officers (CAMOs) of Hospital Administrative
Department in this regard.

details and Model Agreement format is annexed here with)

Director Hospital Administration
MCD

Distributions to:
1. Additional DHA (Primary Health)
2. All CAMOs through Addl.DHA (Primary Heaith)
3. All concerned ACAs through respective CAMOs
4. Director Education
5. Office Copy
Copy for kind information to:
1. Addl. Commissioner (HA)
2. PS to commissioner for information to Commissioner




The proposed Policy of empanelment of Firm/Optomatrist/Dealer/vendor
for refraction setvice & sourcing of powered glasses (glasses > + f-0.75 D)
fitted In frame for school children.

The Ofo Zonal CAMO concerned shall implement the instant ‘;milcy by
empanelment of a local Firm/Optometrist/Dealer/vendor through application of
appropriate GFR provisions.

Salient points of the policy:

1. The scheme will be implemented from date of Award of Contract for a period of 02
years at ... (Name of the Zone) earmarked for local purchase of
refraction service & sourcing of powered glasses (glasses > +/- 0.75 D) fitteg in
frame for MCD school children,

2. The Firm/Optometrist/Dealer/vendor should have physical presence In form of brick
and mortar shop/establishment situated within the zonal area of concerned CAMO for
ease of access of school children.

3. Multiple FirmSIOptometrist]Dealersfvendors may be empanelled, if technicaily quaiified
and willing to match the L-1 price. The order shall be split among the empaneiled
Firms/Optometrist/Dealers/vendors through placing of orders on weekly rotation basis,

4. The technical specifications of the Frame and glasses shall be:

/

Technical Specification of spectacles for School Children I
S.No Name Specifications.
: L. of Item
1. Frame Lightweight TR-90/
materlal Polycarbonate full frame With
spring hinge frame.
2. Size of 32/34/36/38[40/42!44/46
Frame (Assorted colour frames,
Sultable to age group and
gender)
3. Cleanin Good quality selvet for cleaning
g Cloth of lenses,
4, Lens Good quality CR-39 (Hard Coat 1
material Lens). |
5. Power As prescribed by optometrist. i
| _ (glasses > +/- 0,75 D) ‘
6. Colour Assorted colour frames, suitable
L toage group.




pre—.

7. Cover Hard case with sticker on fron {
Box side of the frame box having
below details:-

A) Name/student ID:

B) Class and Sectlon:

C) Age:

D) School Name:

E) Prescriptions details (Power of the
§ : TR oo . —— )

. The Firm/Optometrist/Dealer/vendor should have certified /qualified refractionist for
refraction testing of referred school children to ensure optimum Eye testing and right
prescription of powered glasses. (Necessary documents to be attached with application
of empanelment by the/Optometrist/Dealer/vendor in support of claim).

. Maximum permissible cost of each spectacle including GST & all other applicable taxes
on FO.R (Freight on Road) basis at the O/o concerned zonal CAMO is @ Rs.350/- only
(Rupees Three Hundred & Fifty only).

. The Performance security deposit in form of an FDR, valid for the period of contract of
an amount equal to Rupees 10,000/- pledged in name of Commissioner MCD shall be
submitted by the concerned firm(s)/vendor(s) on signing/execution of empanelment
agreement within 7 working days. So that in case of non performance of provisions of
contract agreement or Offer, as the case may be, MCD shall have the right to forfeit
performance security deposit and debar the bidder for two consecutive years.

- Director Hospital Administration shall reserves the right to extend the period of
contract up to six months or till the finalization of process of fresh empanelment of
new Optometrist/Dealer/vendor whichever Is earlier on same terms and conditions.

. Chief Administrative Medical Officer (CAMO) reserves the right to effect the purchase
of refraction service & sourcing of powered glasses (glasses > +/- 0.75 D) fitted in
frame outside this contract in cases of any urgent demand. (The urgent demand shalf
be dependent on the professional opinion of the MCDS own
Refractionist/Ophthalmologist in the interest of school children, )

10.The quality of powered glasses (Glasses > +/- 0.75 D) fitted in frame, supplied by

the empanelled Firm/Optometrist/Dealer/vendor should be satisfactory. The Chief
Administrative Medical Officer (CAMO) reserves the right to get the Power/quality of
supplied glasses/frame tested Independently. In case of Complaints on the quality and
specifications of the material supplied, the bills will be withheld till recejpt of

satisfactory reports,

11.The Optometrist/Dealer/vendor shall mention the following relevant details of Student

on the Hard Box of supplied spectacle as well as on original receipt/bill:
A) Name/student ID:
B) Class and Section:
C) Age:
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D) School Name;
E) Prescriptions detalls (Power of the lens:-RJE: ...l Etrcciinrerne )
12.The supply will have to be made within 6 working days from the date of refraction
testing of the school child referred to the empanelled Optometrist/Dealer/vendor at
the O/o concerned CAMO to the officer assigned for the purpose.
13.1n case of failure to provide the, prescription glasses/spectacles in above stipulated 06
days time, the order will be automatlcally stand cancelled and cost of the service and
goods under the instant agreement Le. refraction service & sourcing of powered
glasses (glasses > +/- 0,75 D) fitted in frame will have to be reimbursed by the
empanelled Optometrist/Dealer/vendor on production of the receipt by the student
through O/o Chief Administrative Medical Officer CAMO.,
14.Penalty clause/Fine: In case of Fallure to relmburse the cost by the empanelied
Optometrist/Dealer/vendor, the cost of the said service and gaods will be recovered
from the bills of the Optometrist/Dealer/vendors by the concerned CAMO.
15.An allocation & Expenditure sanction of 05 Lakh shall be granted by the Competent
authority under HOA......cvevecermcmrieeressssssssssesee to the Zonal CAMO for the said purpose
in order to ensure quality spectacies are provided free of cost to school children for
their holistic development and reduce economic burden on the parents.
16. Eligibility for empanel HE

® Optometrist/Dealer/vendor should hold Valid License to operate an
establishment such as trade license, MD-42 Registration (CDSCO) as the case
may be etc.,

° The outlet/s of Optometrist/Dealer/vendor should be managed by

qualified/certified refractionist. {(Document in support of claim be submitted in

from of certificate/Diploma qualification etc,)

The Qptometrist/Dealer/vendor should have physical presence by the way of
outlet/s in the concerned Zonal area (Photograph of establishment for the
support of claim be submitted)
® Optometrist/Dealer/vendor should be running retailing

business/wholesaler/manufacture/distributorships successfully for past  One
year or more. {Document in support of claim be submitted in from of electricity
bill, rent agreement, Trade license efc.)

Optometrist/Dealer/vendor should have PAN registration.

Optometrist/Dealer/vendor should have GST Registration, if not eligible for GST
Registration then an undertaking to the effect be submitted by the firm/vendor
that the annual aggregate turnover of the business establishment does not
exceed 40 lakhs for goods and 20 lakh for services.

2. Technical docyment checklist: -

/

L



The technical eligibility documents should contain
duly signed & stamped by the Interested Optome

¥

the following documents
trist/Dealer/vendor for

empanelment,

5
L

TDOCUMENT —~  [SUBMITIED  ALONGWITH
APPLICATION (YES/NO) i

1

Forwarding latter on
Firm/vendor’s Letter Head

Valld License(s) In form of trade
license, MD-42 Registration
(CDSCO) as the case may be.

Proof regarding having outlet/s
(Should enciose List of outlet/s
with individual Outlet’s
License(s), electricity  bill(s)
etc.)

Proof  regarding physical
outlet/s  -Should  enclose
photographs of outlet, Tel. No.,
Address, e-mail (if avallable)

PAN Card

GST registrations certificate,

{(If in eligible for GST
Registration then undertaking
to this effect)

YVY v

Few Important points to note:
» All the technical documents are to be individually signed and stamped by the
authorized signatory/proprietor of the firm/vendor.
Non submission of any or all of the documents will lead to rejection of
Application of empanelment without any Information.

Conditional offers will not be accepted.
Financial L-1 offer of only technically qualified Firm/vendor shall be considered.

Any false statement made by the Firm/vendor will make the Application of
Empaneiment invalid and contract/work order awarded (if any) will stand
terminated. Such Firm/vendor shall also be liable for penal action, including

black listing.
In case of submission of false documents, the technical Application of

Empanelment shall be summarily rejected with forfeiture of performance
security deposit along with other punitive measures.

The decision of the Director Hospital Administration is final and binding.
Director Hospital Administration, Municlpal Corporation of Delhi reserves right
to relax any of the conditions of this tender. Director Hospital Administration
reserves exclusive right to reject any or all tenders without assigning any

reason/reasons thereof,




» The offer/bid validity shall be at least 60 days from the date of submission of
applications of Empanelment, (Extension of offer validity if any Is acceptable in
case of seeking same by the O/o Zonal CAMO, if required.)

3. Financiai Offer:

The bidder must quote the Composite value/Offer fixed for 01 year for
local purchase of refraction service & sourcing of powered glasses
(glasses > +/- 0.75 D) fitted in frame for each school going child
referred for the purpose by MCD as per the following template:

colours, sizes and GST and
glasses with power. all
applicable
taxes
Frame material:

S.No Description of Offer Offer

y spectacles for School Rate in Rate
Children: Spring hinge INR In
frame material, style, including words

i

Lightweight TR-90/
Polycarbonate full frame
With spring hinge frame.
Size of Frame:
32/34/36/38/40/42/44/46
(Assorted colour frames,
Sultable to age aroup
and gender)

Cleaning Cloth: Good
quality selvet for cdeaning
of lenses.

Lens material: Good
quality CR-39 (Hard Coat
Lens).

Colour of frame:
Assorted colour frames,
sultable to age group.
Power: As prescribed by
refractionist. (glasses >
+{- 0.75 D}

Cover Box: Hard case
with sticker on front side
of the frame box having
below details:-

A) Namefstudent ID:

B) Class and Sectlon:

C) Age:
D) School Name:
Prescriptions details

(Power of the lens:-




> The offer/bid valldity shall be at least 60 days from the date of submission of
applications of Empanelment. (Extension of offer validity if any /s acceptable in
case of seeking same by the O/o Zonal CAMO, if required.)

3. Financial Offer:

The bidder must quote the Composite value/Offer fixed for 01 year for
local purchase of refraction service & sourcing of powered glasses
(glasses > +/- 0.75 D) fitted in frame for each school going child
referred for the purpose by MCD as per the following template:

S.No Description of Offer Offer
’ spectacles for School Rate in Rate
Chitdren: Spring hinge INR in
frame material, style, including words
colours, sizes and GST and
glasses with power. alf
applicable
taxes
Frame material:

Lightweight TR-90/
Polycarbonate full frame
With spring hinge frame.
Size of Frame:
32/34/36/38/40/42/44/46
(Assorted colour frames,
Sultable to age group
and gender)

Cleaning Cloth: Good
quality selvet for cleaning
of lenses.

Lens materfal: Good
quallty CR-39 (Hard Coat
Lens).

1. Colour of frame:
Assorted colour frames,
suitable ta age group.
Power: As prestribed by
refractionist. (glasses >
+f-0.75 D)

Cover Box: Hard case
with sticker on front side
of the frame box having
below details:~

A) Namefstudent ID;

B) Class and Section:

C) Age:

D) School Name:
Prescriptions detalls
(Power of the lens:-
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Note: Municipal Corporation of Delhi shall have abisolute right to empanel Mulbiple
Firmyvendor(s) subject to the equity of offered I-1 rates by the technically qualified
Firmyvendor(s).

® Bid winning Criteria

» Bidder/Optometrist/Dealer/vendor  offering (L-1 Rate/Offer) will be the
selected for empaneiment.

%  There can be muitiple Empanelled Optometrist/Dealer/vendor subject to
matching L-1 Rates by the technically qualified Firm/vendor(s).

»  Successful (L-1) Optometrist/Dealer/vendor(s) shall have to enter into an
agreement with Municipal Corporation of Delhi on Non judicial Stamp paper

of Rs, 100/- (Draft as enclosed) within 07 working days of offer of
Contract/Work order and submit the requisite Performance Bank Guarantea

amounting to Rs. 10,000/ In stipulated time.

4. Accepting Supply of services and Goods:
The Medical officer/ person assigned by the Concerned Zonal CAMQO shall

accept the supply from empanelled Optometrist/Dealer/vendor(s). The
demand has to be delivered In the designated premises/Ofo CAMO as per




::Eg\s & conditions of the tender at rate not exceeding and finalized as (-1

5. A Model Agr ntis low for refer i

(On non-judicial stamp paper of Rs.100
to be procured by successful bidder)

AGREEMENT
This agreement Is made on.......... (U A — between MCD through
Chief Administrative Medical Officer
e T e e Rt bl Zone hereafter called the Corporation
s first party
and....

................................................................ here after

called the Optometrist/Dealer/vendor as second party.

Empanelled Optometrist/Dealer/vendor hereby agrees to the following terms and
conditions:

1.

2I

5.

6.

The Optometrist/Dealer/vendor is bound to ablde by all the terms & conditions of
the NIT.

In case of non performance of provisions of contract agreement or Offer, as the
case may be, MCD shall have the right to forfeit the Performance security deposit
and debar the bidder for two consecutive years.

The scheme will be implemented from date of Award of Contract for a period of
02 YEARS AL ..innsosimmesmeatd (Name of the Zone) earmarked for local purchase of
refraction service & sourcing of powered glasses (glasses > +/- 0.75 D) fitted
in frame for school children @ -1 price ie,
o N e e for each school child,
Director Hospita! Administration reserves the right to extend the period of

contract up to six months or till the finallzation of process of empanelment of
new Optometrist/Dealerfvendor whichever is earlier on same terms and
conditions.

If the Firm/Optometrist/Dealer/vendor fails or neglects to observe or perform any
of its obligations under the contract, It shall be lawful for the Municipal
Corporation of Delhi to forfelt the performance security furnished by the
Firm/Optometrist/Dealer/vendor as the case may be.

In case any supply is made without entering into agreement, MCD Is not liable to
make payments of such supplies received.



8.

i0.

i1.

12.

After execution of agreement, Firm/Optometrist/Dealer/vendor will have to
furnish (Performance) ‘Security deposit’ within 07 working days as per terms &
conditions of Offer amounting Rs. 10,000/- in the form of FOR, valid for the
period of contract. This should be pledged in the name of Commissioner,
Municipal Corporation of Delhi. When the contract ceases the pledge will be
cancelled and security will be returned to the Firm/Optometrist/Dealer/vendor.
The security shall stand forfeited in the event of breach of any of the terms of
contract by the Optometrist/Dealer/vendor.

Chief Administrative Medical Officer (CAMO) reserves the right to effect the

purchase of refraction service & sourcing of powered glasses (glasses > +/-

0.75 D) fitted in frame outside this contract in cases of any urgent demand.

(The urgent demand shall be dependent on the professional opinion of the MCD's

own Refractionist/Ophthalmologist in the Interest of school children.)

The Optometrist/Dealer/vendor is expected to supply the powered glasses

(glasses > +/- 0.75 D) fitted in frame after due refraction testing by

qualified/certified refractionist.

The quality of powered glasses (Glasses > +/- 0.75 D) fitted in frame, supplied

by the empanelled Firm/Optometrist/Dealer/vendor shouid be satisfactory. The

Chief Administrative Medical Officer (CAMO) reserves the right to get the

Power/quality of supplied glasses/frame tested independently, In case of
Complaints on the quality and specifications of the material supplied, the bills will
be withheld till recelpt of satisfactory reparts.

The Optometrist/Dealer/vendor will be responsible for proper supply of
spectacles, safely in the hands of concerned Officer assigned by Chief
Administrative Medical Cfficer (CAMO).

The Optometrist/Dealer/vendor should sign an endorsement on each original
Bill/Receipt that the price include all applicable taxes including (GéT percentage),
the supplied spectacles conform to the specifications of glasses and frame as per
offer Notice and other relevant details of Student:

F) Name/student ID:
G) Class and Section:
H) Age:



i3.

14.

15.

16!

17,

i8.

I) School Name:
J) Prescriptions detalls (Power of the 1ens:-R/E:............ L/ Evorerecine )

The supply should be made within 06 working days from the date of refraction
testing of the school child referred to the empanelled Optometrist/Dealer/vendor.
In case of failure to supply the prescription glasses/spectacles in stipulated 06
days time, the order will be automatically stand cancelled and cost of the service
and goods under the instant agreement i.e. refraction service & sourcing of
powered glasses (giasses > +/- 0.75 D) fited in frame wil have to be
reimbursed by the empanelled Optometrist/Dealer/vendor on production of the
receipt by the student through Ofo Chief Administrative Medical Officer CAMO.
Penaity clause/Fine: In case of Eailure to reimburse the cost by the empanelled
Optometrist/Dealer/vendor, the cost of the said service and goods will be
recovered from the bills of the OptometristlDeaIer/vendors by the concerned
CAMO.
Any false statement by the ﬁrrn/Optometrist/DeaIer/vendor will make the
Awarded contract/Work order stand terminated. Such
Firm/Optometrist/Dealerfvendor shall also be liable for penal action including
black listing (debarring participation  in Zonal empanelment of
Optometrist/Dealer/vendor for 2 consecutive year)
No guarantee can be given regarding the minimum quantity of refraction service
& sourcing of powered glasses (glasses > +/- 0.75 D) fitted in frame, ordered
by the concerned CAMO, the same Is subject to the screening outcome of school
children by MCD's own Medical staff,
All the notices/ letters /supply orders, etc. intended to be served to
Firm/Optometrist/Dealer/vendor will be deemed to have been served if sent by
registered post, through E-mail or telephonleally at the addresc/contact details
(Email, Mobile/Telephone) mentioned in the offer/submitted document.
Under any drcumstances, if the license/certification  of  the
Firm/Optometrist/Dealer/vendor is canceiled or suspended by any authority of
Delhl, his contract with the CAMO under hospital Administration Department of
MCD shall be automatically deemed suspended with immediate effect.

/




19.

20,

21,

22,

23,

Y

i contract of the
Director Hospital Administration holds all rights to cancel the

supplier without assigning any notice/reason. Ron s e
Force Majeure. Unless prevented due to an even o
firm/Optormetrist/Dealer/vendor fails or neglects to observe or perform any o
obligations under the contract or it's Offer, the affected party promptly
Inform/write notice to the other party and shali be excused from such
performance to the extent of the aforementioned prevention, restriction or
interference,

Indemnity Clause: It is clear between the parties that in case of any legal
Broceedings arising out of this agreement, the Municipal Corporation of Delhi
shall  not  be respansible for the same and  successtul

Fxrrn/Optometrlsi;!Dealer[vgndor shall indemnify the Municipal Corporation of
Delhi in case of any ioss ey damage.

Dispute Resolution: All the disputes shal
discussion between the parties, if discuss
epresentatives do not resolves the dispute, the same shall be referred to DHA

for resolution. The disputes, if any through discussion & reference shall have to
be resolved within 15 days of first Information of the same in wri

disputes are not resolved within 15 days or any party to the dispute Is not

be resolved through mutual
ion between the parties’ authorized

15 days. The decision of Additional
and binding on bath parties, lﬂ—!&ie;m&gmﬂg
£ of the party ean WDIOACh court at New Deihi Oniy
through dispute

In case the Optometristjbealer/vendor
expiry of the contract, the performance
oPmmetnsUDea!er!vendar sitalt

Vet e forfaited, The
firm/Optomat, !st/Dealer[vencior shall be biackilsted tg Participate
tonsecutive years, :

Security deposit  of the

in the next bwe

AL
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ngs shall lie against

24. Savin .
g clause: No sult, prosecution or any legal proceed!
ntended to be done

MCD
or any person for anything that is done in good faith of i
in pursuance of tender.

Chief Administrative Medical Officer

Optometrist/Dealer/vendor
.......u-ZOﬂe!

Misllllll SARHUGSOEANUBEENOERDSRAT “uucn-nn-a'lluaiul"-'l'l
MCD
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