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1.7

1 DISCLAIMER

Though adequate care has been taken while preparing this Request for
Proposal (hereafter rafarred as RFP, e-tender document, tender dumman_t,
or tendar) the Bidders shall satisfy themselves that the dqmment s
complete in all respects. Intimation of any discrepancy shg!l be gI.U-E_F't to this
office immediately. If no intimation is received from any Bidder within seven
days from the date af notification of Tender Document/ lssue .::-f the Tendgr
Document, it shall be considered that the Tender Docurment s complete in

all respects.

The information contained in this tender whether subssgquently pmmdgq to
the bidders, (‘Bidder/s") verbally or in documentary form by r':l'iu_mclpai
Corporation of Delhi (MCD) (henceforth referred to as "MCD in th!s.
document) is provided to Bidders on the terms and conditions set ngl in this
tender document and any other terms and conditions subject to which such

information is provided.

Municipal Corporation of Delki (MCD) reserves the right to modify. amend or
supplement this tender document

While this tender document has been prepared in good faith, nether MCD
nor their employees or advisors or consullanis make any representation or
warranly, express or implied, or accepl any responsibility or [ability.
whatsoaver, in respect of any statements or omissions herzin, or the
accuracy, completeness or reliability of information, and ghall incur no
liability under any law, statule, rules or regulations as to the accuracy.
raliability or complateness of this tender document, even f any loss or
damage is caused by any acl or omission on their part.

The issue of this tender document does not imply that MCD is bound to
select a Bidder or to appoint the selectad bidder (as defined hereinafter), and
MCD reserves the right to reject all or any of the Bidders or Bids without
assigning any reason whatsoever

The Bidder shall bear all its costs associated with or relating to the
preparation and submission of its price bid including but not limited 1o
preparation, copying, postage, uploading delivery fees, expenses associated
with any demonstrations or presentations which may be required by MCD or
any other costs incumed in connection with or relating to its price bid. Al
such costs and expenses will remain with the Bidder, and MCD shall not be
liable in any manner whatsoever for the same or for any other costs or other
expenses incurred by a Bidder in preparation for subrmission of tha Bid,
regardiess of the conduct or outcome of the selection process.

The MCD accepts no responsibility for the accuracy or otherwise for any
interpretation or apinion on the law expressed herain,

Assistang Ol o
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1.10

The MCD and its employees or &d
representation or warranty and shall have
any Applicant under any law, statute, rules
restitution or unjust enrichment or othenwise
expense which may arise from or be incurred
anything contained in this Tender or otherwise,
adequacy, correciness, reliability or completeness of the lender and any
assessment, assumption, statement or information contained therein or
deemed to form part of this tender or ansing in any way in this selection

process.

The MCD also accepis no lability of any nature whether resulling from
negligence or otherwise however caused arising from reliance of any Bidder
upon the statements contained in this tendar.

The MCD may in its absolute discretion, but without being under any
obligation te do so, update, amend or supplement the information,

assessment or assumption contalned In this Tender.

Assislant Cormemissinner
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9 NOTICE INVITING TENDER

fesistant Commissioner, Remunerstive Project Cell, on behalf of the
Commissioner, Municipal Corporation of Delhi (MCD) inwites bids through
open e-tender from reputed agencies (whose eligiility criteria defined in this
RFP) for “Selection of an Agency for Operations, Management and
Collection of Parking Charges Using FASTag for four/six wheelers and
UPIINCMGIGR for two wheelers in MCD Owned Public Parking Spaces”

Concession/License Pariod: The project is proposed to be given 1o the
bidder for Collection (Parking Changes},Operation and Management of
MCD owned Public Parking Spaces fur a period of 3 (three) Years with
further extension of 2 (fwa) Years o0 mutually agreed terms and condition,
from the date of satisfaction of the conditions of precedent as per the
concession/license agreemeniMCD shall have the right, subject to
Applicable Laws and orovision of this Agreement (o extend the
Concessionflicense Perod for a 1arm a3 mutually decided by the Farties by
lssuing & notice to the Concessionaire by no later than [§ (six)] months prior
to the date of expiry of the Concessionlicense Period.

Gestation Period: 45 (fifteen) days of gestation period shall be provided 1o
selected bidder post completion of condition precadent

Parking Site: The project has been divided into one cluster, bidders can
apply for the same. For participating in the Tender process, the bidder has to
submit separate Tender document fees, Eamest Money Deposit (EMD) and
Performance Bank Guarantee (PEG) as defined in clause 2.12 and 7.6 of
thie document. The bidder can refer Annexure 1 for details regarding
location, zone, ECS and Reserve Monthly License fees.

A Bidder shall not have a conflict of interest {the "Conflict of Interest ) that
affects the Bidding Pracess. Any Bidder found 1o have a Conflict of Interest
shall be disqualified. In the event of disqualification, the AutharityMCD shall
ba entited to forfeit and appropriate the Bid Securty or Perlormance
Securty/interast Free Securty Deposil, as the case may be, as mutually
agreed genuine pre-estimated loss and damage likely to be suffered and
ineurrad by the Authority™CD and not by way of penalty for, inter alia, the
iime, cost and effort of the MCD, incleding consideration of such Bidder's
proposal (the uDamages”}, without prejudice 1o any olher nght or ramedy thai
may be available 1o MCD under the Bidding Documerts and/ or the

esion [License Agresment of atherwise. Withaut limiting the generality
of the above, @ Bidder shall be deemed 1o have a Comflict of Inleres
afiecting the Bidding Process, i

'I;I.__-
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L s:::.h Eiddef_is alsq @ constituent of another Bidde, J

(i} A constituent of
other than NETC empanelled banks; of |

(i) Such Bidder, its member or any Associate thereof I'ECIEWEIE ;r has
received any direct or indirect subsidy, grant, concessiona . an ar
subordinated debt from any other Bidder, its member or Associate, or
has provided any such subsidy, grant concessional loan gr
subordinated debt to any other Bidder, its member or any Associate
theraof: or

I:Iji.:l Such Bidder hasz the same |Ega[ raprﬂsentﬂl:l'fﬂ for purposes of this Bid
a5 any other Bidder; or

[iv) Sueh Bidd BF, Of any Associate thereof, has a fE'EﬁﬂﬂShip with anaother
Bidder, or any Associate thersof, directly or through common third
party/ parties, thal puts either or both of them in a position to have
access o each others’ information about, or to influence the Bid of
either or each cther: or

(v} Such Bidder or any Associate thereof has participated as a consuliant
to the Authority in the preparstion of any documents, design or
technical specifications of the Project.

MCD shall receive Bids (e-tender) pursuant to this 'RFP Document’, in
accordance with the terms and conditions set forth herein and as modified,
altered, amended and clarified from time to time by MCD in writing through
Caorrigendum or otherwize. Bidders shall submit bids in accordance with
these terms and conditions on or before the last date specified in this
document for this purpose. The Bidders are advised to visit the sites and
familiarize themselves with the proposed amangements and all activities
necessary in this regara.

MCD has adopted e-fender Process fo select a suitable Highest Bidder (H1)
to grant concessionflicense for "Selection of an Ageney for Operations,
Management and Collection of Parking Charges Using FASTag for
fourisix wheelers and UPIYNCMC/QR for two wheelers in MCD Owned

Public Parking Spaces”

The bidder may submit the duly filled up tender documents online on or
before the prescribed date and fime mentioned in the tender schedule and
the same may be opened as per the scheduled time mentioned in the RFP
at Remunerative Project Cell, Municipal Corporation of Delhi, Block -
E1, 25" Floor, Dr. SPM Civic Centre. Minto Road, JLN Marg, New Delhi
- 110 002.

DUE DILIGENCE BY BIDDERS

Submission of bid shall be deemed to have been done after careful study of
the parking sites and examination of the tender document with full
understanding of its implications. The response to this tender should be full

fsgistant CumWr
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and complate in all respects. Failure to fumnish all information required by the
tender documents riot substantially responsive to the tender qumem:a in
every respect will be at the bidder's risk and may result in rejection of the
bidder's Tender.

210 DOWNLOADING TENDER DOCUMENTS

Tender document can be downloaded from hitps-//etengers.gov.infup to the
scheduled date and time.

211 COST OF THE TENDER

The cost of the tender document (non-refundable) of Rs.11.800-
(Rs.10,000/- plus 18% GST) to be deposted online as per below bank

account details:
| Name of the | Bank's Account | Account Type | IFSC Code &
| Bank Address Mame & MIRC Code
}7 | | Number I
I —
) I
. L |

212 EARNEST MONEY DEPOSIT (EMD)

The bidder, who wishes to apply for FASTag parking Tender-lll Cluster 01,
has to submit respective EMD.

" Datail of EMD
| Cluster EMD
Cluster 1 =13 LIJE |i.'ﬂJ|I'--

Bank Detail: The EMD (hereafter referred as bid secunty] to be deposited
online as per below bank account details:

“Name of the Bank's | Account Name | Account Type | IFSC Code
Bank Address & Number & MIRC |
Code |

|
| |

The Bids of the Bidders who fail to submit the bid security on of before the
specified date and time shall be summarily rejected,

It is also mandatory to deposit the physical copy (recsiptacknowle dgement)
of the EMD superscripted as "Earnest Money™ with name of the Project and
due date of opening date of bid also menticned thereon, to be submitted
online.

2121 The EMD of the unsuccessiul bltldqrs sh_ag be retumed to them at the
. sarliest after the expiry of the final bid validity and latest on or before the
a0th day after the award of tha contract. MCD will not be respenzibie for any

Axsmiank Conbrissenar
Ramunaralive Progha ol MDD
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2:.12.2

2123

2124

2125

2128

interest loss or depreciation that may happen thereto while in its possession
nor be fable to pay any interest thereon,

The EMD of the successful Eidder chall ba refunded on the receipt of
Pedormance Security/Guaranteefinterest Free Security Deposit. If the
zplectad bidder fails to comply with the said stipulation, the EMD amount
shall be forfeited at MCD's sole discretion, automatically without ary nolice

to the selected bidder.

The EMD will be forfeited by the MCD on account of one or more of the

following reasona:

« The Ridder withdraws its Proposalibid during the period of proposal
validity.

« Bidder does not respond fo requests for clarfication of its proposal.

« |n case of a succassful Bidder, the said Bidder fails-to sign the Agrearment
in time

« In case it is found that the bidders has furnished misleading/wrong or

fraudulent information/dacuments or information fumished by them 15 not
found 1o be true, the Eamest Money /Performanca Security/interast Free

Security Deposit of the bidded's will be forfaited.

MCD shall not be responsible for delay in online submission of tender dua to
any reasan, For this, bidders are 1o upload the compiete bid well advance in
time =0 as to aveid 11th hour issues like slow speed; choking of web site dua
to heavy load or any other urforeseen problems.

The MCD reserves the compiete right to cancel the bid process and raject
any or all of the Bids

No contractual obligation whatsoever shall arise from the bidding decumeant/
bidding process unless and until a formal contract s signed and executed
between the procuring entity and the successful bidder.

LT gl
papiatant ormisscnel
Ramunarais reyect Gl MG
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3 BID SCHDULE

S.No.

Particular

Description

1

Date of Issue of NIT

07.03.2024

08.03.2024 FROM 02:00 AM onwards

querses

2 'Date of Sale of Tender
Dacument (Online)}

3 Date and Time of Sale of 14.03 2024 upto 03:00 PM
Close of Tender Document
[fOnline)

4 Date of receipt of pre-bid 11.03.2024 uplo 03:00 PM

11.03.2024 at 03:00 PM

5 Date of Pre-bid meeting
B Venue of pre-bid meeting | Conference Hall, 20" floor, Civic Centre,
Minto Road, New Delhi- 110002,
7 'Date and Time of submission |14 03 2024 upto 3:00 PM
of Tender/Bid |.e., Bid Due
Date
8 'Date of Opening of Technical | 15.03.2024 from 03:00 PM onwards
Bids
9 |Date of Opening of Financial |To be notified later _
Bids
10 | Date of Issue of LOA To be notified later
11 | Validity of Bid 180 Days from the bid due date
gl
el cg;f;}; cah ¥
Rw_ﬁ.a:aﬁ.“'e
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4.1.

4.2

4.3

431

432

433

434

4.3.5.

436

437

438

439

4 SCOPE OF WORK

The successful bidder shall be collecting (parking charges), operating, and
managing the MCD owned public parking spaces on behall of the MCD as
per the terms and conditions of the concession/license agreement.

The selected bidder has to comply to the MCD parking policy and its
amendments from time-to-time along with other nationalistateflocal
government acts, policies, and guidelines such as DMC Act 1857, the Motor
vehicles Act, 1868, Delhi Maintenance and Management of Parking Places
Rules, 2019, etc. The selected bidder shall comply with the rules &
regulations notified by Labour Department of Central Government and State
Government from time 1o time.

Procurement, installation and operation of RFID based Automatic
Parking management system through FASTan.

Conduct a detailed assessment of tha parking spaces and their infrastruciure
to datermine the optimal placement of RFID readers and equipment.

To procure and install infrastructure such as NETC RFID Reader, Cameras,
System antennas, lane controller and other aesociated hardware for the
designated parking spaces and o provide parking informaticn displays at
entry point of parking site. Every vehicle entenng the parking will be captured
through both FASTag as well as ANFR. The two wheelers not carrying
FASTag wil nonetheless be covered by ANPR. “Lane Controller” here
imples that the concessionaire shall provide the facility of guidance system
to direct drivers to available parking shots through LED signages and thraugh
mobile app. There shall be dissemination of real time parking slot information
through the mobile application as well as LED variables displays at the
entrance of the parking

To procurs, purchase & install Android and 10s based Parking App for
smoath parking management.

Integrate the RFIDIFASTag technology with the parking managemant
systems, payment gateways, and database for automatic fare collection

conduct thorough testing and gquality assurance to ensure the proper
functioning of the system.

Monitor and manage the RFID/FASTag system on a day-to-day basis to
ensure accurate and reliable data collection and processing.

Ectablish profocols for data management, including the storage, retrieval,

and analysis of parking-related information.

Implement automated billing and payment systems to fgﬁlitsﬂe sa-alrnl-aas
transactions such as latest digital POS devices for the parking transactions

Ensure the availability of customer supporl services to address usef

inquiries, complaints, and technical issues.
Assistint Cofprmissiang:
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4.3.10

4.3.11.

4312

4.4.

4.4.1.

4.4.2,

4.4.3

444,

4.4.56.

Regularly update and maintain the RFID/FASTag infrastructure to ensure
optimal performance and minimize downtime.

The indicative list of goftware shall include parking management software,
back end system, communicalion protocols, data Storage and analysis, user
interfaces, etg,

The selected bidder has to adhere to the technical and functional
requiremant of the software and hardware as defined by NHAI MoRTH/
IHMCL documents for end-lo-end management of the NETC for collection of
parking charges,

Revenue Collection, Management and Payment of Monthly License
Fees

The salected bidder has to adhere to the MNational Electronic Toll Collaction
(NETC) procedure guidelines for parking charges collection, cleanng and
settiement for the settlement of parking charges collected through FASTag.

The Selected bidder shall collect the parking charges using FASTag for
fourisix wheelers and UPI'NCMC/QR for two wheglers.

Monthly License Fees: The seleclad bidder (H1) has to submit 4
{(Four)months of Quoted Monthly License Fees (MFLjalong with Securily
DepositPerformance Guarantee at the time of acceptance of Offer
Letter/Letter of Award issued by RP Cell,

Adjustment of advance Monthly License Fees: The Monthly License Fees
for 4 (Four) months shall be adjusted in two phases, during the first phase
the first 2 months advance MLF will be adjusted against the first two months
of License fees and remaining 2 Months Advance MLF will be adjusted in the
last two months of concession penodilicense period. Thus, the license fee
from the succeeding month shall be payable on or before last day of the
preceding month, the Bidder has to submit 2 (two) months of advance
Monthly License Fees by 28" day of every month.

Sita Possession: Tha H-1 bidder has to take possession of the parking site
on or before 7 working days after the completion of condition
precedent/formalities. If the H-1 bidder does not tum up to take the
possession of the parking site (after complation of formalities as above), thay
will be liable to pay MLF immediately from the Bth working day. In case the
site in question is still running as per valid terms and conditions, and the period
of contract of the existing contractor will be expired in near future, in that case
the site will be handed over to you on the next day of expiry of the existing
contract and MLF will start from that day. However, formalities under para
443 & 4.4.4 must be complied within stipulated time frame as mentioned

therein.

Asgistart Commgssioner
Ramunerative Projct Cal, MCD
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4.5, Managemant Information System (MIS)

451 Generate regular reports on parking occupancy, Fevenus collection, and
enforcement activities.

452 Provide data analysis and insights to oplimize parking operations, identify
trends, and make informed decisions.

453 Utilize analytics to improve parking space utihzation, optimize resource
allocation, and enhance user expenence,

454 Provide parking Data in Real Time through the software-based Real Time
Dashboard to MCD.

46. Operations and Management

46.1. To deploy atleast 2 {two) manpower for the operation and management in
each parking spaces on 24/7 basis ie., twenty-four hours a day, seven days
aweek,

462 A list of all the deployed employees by the selected agency shall be
submitted along with their details (as desired by MCD) te MCD before the
commencement of the operation and maintenance of the parking spaces,

453, Ensure designated parking areas and facilities for differently-abled peopls in
compliance with Government standards and guidelines.

464 Ensure regular cleaning, maintenance and repair of the parking
infrastructure including electric fitings, fire lighting fittings, exhaust fans,
ramps, kerbs, signages, markings, and parking spaces in a clean condiion
along with proper waste management.

4 65 Ensure effective traffic management strategies to optimize the flow of
vehiclas within the parking spaces.

4 6.6. Install appropriate signage and markings to clearly indicate accessible
parking spaces and accessible routes.

4.6.7. All the servicelulilities charges such as electricity, watar, mternet and other
RFIDftechnology related charges shall be borne by the successiul bidder,

4 6.8 Coordinate with MCD for specialized maintenance tasks, such as structural
repairs.

4.7. Compliance and Adherence to statutory and regulatory guidelines

4.7.1. Ensure compliance with relevant laws, regulations, and data protection
requirements pertaining to the operation and management of parking spaces
and the use of RFID/FASTag technology.

472 Implement appropriate security measures to safeguard user dala and
prevent unauthorized access or data breaches,

4.8,  Security and Safety:
" 481, Implement comprehensive security measures to ensure the safety of the

Ll PEIEIET
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482

4.8.3.

4.6.4,

4.8.5.

4.6.6.

4.9
4.91

parking spaces and users.

Install surveillance cameras at strategic locations to monitor the parking
areas and deter unlawful activities.

Integrate the surveillance system with the RFID/IFASTag infrastructure for
enhanced security monitoring and incident defection

Implement access control mechanisms such as boom barrier or gates setup,
to regulate entry and exit points.

Conduct regular safety inspactions of the parking spaces fo identify and
address potential hazards or risks

Frovide adequate lighting in the parking areas to enhance visibility and
discourage crnminal activities and also install fire fighting systems

Parking Enforcement/Towing/Lock

The Concessionaire shall deploy Intelligent Tow Truck for removal and
storage of illegally parked vehicles within vicinity of the parking site and shall
be accompanied by MCD/Delhi Traffic police personnel. The Concassionaire
will towfremove vehicles parked in an unauthorized manner to the nearby
parking space/ Municipal Store which is less utilized or at space designated
for this purpose by MCD from time to time. MCD will charge removal and
storage charges as prescribed by MCD from the owner of the vehicle. The
removal and storage charges for each vehicle will be handed over to the
Concessionaire @50% of total collection on this account. The removal and
storage charge will be as per rates prescribed vide Central Licensing and
Enforcement Cell Circular No. AQ(CL&ECYMCD/2023/D-260 dated 18th
July, 2023. The removal and storage charges of vehicles shall be as follows
which can be amended from time fo time and will be applicable accordingly:

REMOVAL CHARGES
Sl No. [Load | Charges
i For load upto 40 kgs Rs. 300
For Inad upte one Ot | Rs. B00-
3 For Toad above one Qi and | Rs. 1000/
upto five Qtf N
4 For load above five Qt Rs. 2000/- ol i ]
STORAGE CHARGES
1. Upte one Gl or less for 24 hours| Rs. 100/ — |
(per day)
2. Charges per Ot per day Rs. 200/-

Assistant KX&: aner
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482

493

494

4.9.5

486

497

498

499

4.910

The rate card of removal and storage charges will be displayed prominently

on all such parking sites by the concessionaire. No vehicle will be towed!
locked if it is parked in parking zone.

If the unautherized parked vehicle is not in a position to be towed! ramaved
away, the Concessionaire will arrange to put jammers in the wheels of the
vehicle, so that MCDIDelhi police personnel are able to fine the vehicle,

Mecessary information regarding towed/remavad vehicles will be updated
on the MCD app and web portal immediately. Infermation in this regard
shall be prominently displayed by the Concessionaire in no parking zones
near the parking site including the LED panal installed for information of
parking slotz available. Additionally, infermation regarding details of
towed/removed vehicles shall be available 1o users through a dedicated

helpline number. The dedicated helpline will be operated by the
concessionaine,

The concessionaire will alse make announcement regarding remavalfine on
unauthorized parked vehicles from the surrounding of their parking sites.

The concessionaire shall take necessary precautions while remaving/Lock
of vehicle with regards fo safety of the vehicle. Any damage caused to
vehicle dwing towing/Lock will be the sole liability of Concessionaire, The

concessionaire shall indemnify the Corporation for any loss, damage
caused to it on account of removalllock.

The Concessionaire shall display live feed of video recarding of cameras on
crane on the web portal and aiso to Delhi Traffic police as well as MCD App
on demand basis. GPS is to be installed on each such tow truck and the
online GPS information of the tow truck shall be available on MCD web
portal, traffic police and MCD App. Information of all clamped and towed
away vehicle shall be uploaded on the app and web portal immediately.

Failure to upload the details of removed/iocked vehicle on the website and

MCD App immediately shall make the concessionaire liable to a fine of Rs.
3,000/- for @ach delay/missing entry.

Joint action with Delhi Traffic Police for impounding/removal of

unauthorized/ilegally parked vehicles on the streetiroadsigovt. land is also
allowed to be done for smoath flow of traffic.

The so removed venicle will be taken on Multilevelisurface parking site, The
parking contractor will be eligible for parking charges for the perind when
the vehicle was parked in their parking lot as per existing rates of parking
and the same will be adjusted in the monthly license fee of the contractor
on production of bill duly verified from in charge of such operatians.

Dmsistart Guk;man e
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Intelligent Tow truck:

;T

4.10

5.1
511

512

1. Consists of new chassis fitted with CNG and power stearing. The truck
must meet ermission contral norms as specified by RTO from time to time

2 Shall have the following facilities in addition to the towing assembly:
Manual lifting system with chain pulley mounted on a MS framework for
lifting 2 wheelers CCTV system with 1 number camera near the towing point
and 1 number camera at the top of the drver cabin connected o DVRE and
colour monitor mounted in the drivers cabin with 30 days storage PA sysiem
with a micraphone and amplifier and hom speaker mounted externally.

Tow truck should be GPS enabled and can be monitored live from central

control centre
Seating for helpers with storage for toois and tackles

Shall be mounted with beacon and multi-toned siren
Power system with battery backup to mesl the power reguirement of all the

devices and equipment as per specifications.
It should be aesthetically designed and must incarporate  approprate

branding with approvals.
Height of the truck and crane of at least two out of six tow-trucks, shall not
he more than 2.40 meter for access to ingoor parking areas.

Shall have the capability to tow high value vehicles without any damage

Any damage to the vehicle will be the responsibllity of the Concessionaire.

At laast two tow-trucks shall have the capability to tow SUVs.
Shall have the capability to tow vehicles from any direction (from fron

side or at any angle).

1, back,

of the transactions wil be allowed througn
non- working/blacklisted fastag/ server issue.
However, the proof of low balance/ blacklisted fastagiserver issue will be
saved by the concessionaire and will have 1o furnish to MCD every fortright
whenever asked for, NO CASH TRANSACTION IS ALLOWED.

Cash Transactions: 20 %
UPI/NCMC/e-wallet in case of

INSTRUCTIONS TO THE BIDDER

Online Proposal/Bid Submission

The bidder is responsible for registration of the e-procuremaent portal &l their
own cost. The bidders are advised 1o go through the e-procurement
guidelines and instructions, as provided on the e-procurement website.
Bidders should have yalid class || Digital Signature Cerificate (D3C)

obtained from cemifying Authorities.
The Bidder shall provide all the information sought under tnis tender
document. MCD would evaluale only those tenders that are received in the

amuxgn;jmﬂ ionet_
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specfied forms/formats/annexure/appendices and complete in all respects

and with the submission date and time. The tenders shall be submitted
online anly.

5.1.3 Bidders should note the Tender Due Date i.e., last date of submission of the
bid. as specified in the tender schedule, for submission of tenders. Excapt as
specifically provided in this TEMCER, no supplementary material will be
entertained by MCD, and that evaluation will be carried out only on the basis
of documents submitted an line by the closing time of the TENDER due date
Bidders may be asked o provide addilional material information or
documenis or fechnical presentations subsequent to the date of submission,
and unsolicited material f submitted will be summarily rejected.

5.2  While Submitting the Bid, It May Be Noted That:

521 In case, the day of bid submission is declared Holiday by Government of
India, the next working day will be treated as day for submission of bids.
There will be no change in the timings.

522 Ambiguous bids will be out rightly rejected

5§23 MCD will NOT be responsible for any delay on the part of the vendor In
submissicn of the TENDER bids.

524 The offers submitted by telegramifax/E-mail shall NOT be considered. Mo
cormespondence will be entertained on this matter.

5256 Conditional tanders shall not be accepted on any ground and shall be
rejected straightaway

526 Applicant should know that the bid shall get disqualified if bidders give price
details in technical documents.

527 Whan deemed necessary, MCD may seek clarifications on any aspect of
their bid from the bidder. However, that would not entitle the agency to
change or cause any change in the substance of the tender submitted or
price quoted. This would also not mean that their quote has been accepted.

528 No enquiry shall be made by the bidder during the course of evaluation of
the tender, after opening of bid, till final decision is conveyed to the
suyccessful bidder. However, the Committeafits suthorized representatve
and office of MCD can make any enquiry/seek darification from the bidders,
which the bidders must furnish within the stipulated time efse bid of such
defaulting bidders will be rejected.

528 Technical bid shal comprise the documents/annexures asked to be
uploaded along with the technical bid Finarciallprice bid shall not be
included in technical bid. If done so, same shall be rejected without any
notice.

5210 The bidder shall upload the information as per the formats gwen in

Annexures 1o this RFF. V

; =5 Er
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§.211 After allotment of parking site, in the event of any enhancement in parking
charge due to implementation of GRAP or for any other reason, as decided
by the Competent Authority, the parking confractor has lo pay revised MLF
as decided by the Competent Authority.

5.3 The Mode of Tender is Online and shall be Two Bid/Stages System:
5.3.1  Under this process, the Bid shall be invited and examined under two stages

a. Technical bid
b. Financial Bid

532 Eligibility and prequalification of the Budder will be first examined based on
the details submitted under the Technical Bid with respect to basic eligibility
and technical qualification evaluation criteria for technical bid stipulated in
this RFP. The Financial Bid under the second stage shall be opened of only
those shortlisted Bidders whose Technical Bids are responsive for the
eligibility.

543 The bidder has to technically qualify in terms of the basic minimum eligibility
criteria for which the documents asked are required to be uploaded and 1o
be produced if demanded. The bidders who techmically qualify unger the
evaluation criteria will only be eligible for financial bid cpening. The bidder,
who quotes the highest monthly licence fee (MLF), over ard above the
reserve monthly icense fee as detailed out in Annexure 1, shall be declared
as salected bidder for consideration of Award of Waork

£4  The Bidder shall submit the Proposals Online as Described Below:

541 The Technical bid shall not include any financial information relating to the
financial bid. In case, financial bid is given/uploaded with technical bid
documents: the bid shall be summarily rejected.

£42 The proposal submitted should have all pages numbered. It should also
have an index giving page wise information of decuments. Proposal that are
incomplete or not in preseribed format will be summarity rejected.

543 The Bidder is allowed to submit only one proposal against this TEN DER.

544 Documents in support of efigibility must be enclosed with the TENDER.
Offers without satisfying eligibility conditions will be out rightly rejected and
no comespondence in this regard will be entertained.

Bidders shall be deemed to have understood and agreed that no explaration

545
or justification for any aspect of the selection process will be given and thal
MCD's decisions are without any right of appeal whatsoaver.

54.6 Applicants are advised to inform themselves fully about the assignment and
the local conditions befors submitting the proposal.

547 Broad description of the objectives, scope of serices, deliverables, and

other requirements relating to this Contract are specified in this TENDER.

Assistant TiIS B
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54.8 Any entity which has been barred by any agency of the Central Government,

5490

5.5
5.5.1

any State Government, any Statutory bodies, or any Public Sector
Undertaking, as the case may be, from participating in any project, and the
bar subsists as on the last date of submitting bid, would not ba eligible 1o
submit a Proposal either by itself or through its Associate.

The MCD shall not be lable for any omission, mistaka or error in respect of
any of the above or on account of any matter or thing arising out of or
conceming or relating to TENDER or the Selection Process, including any
error or mistake tharein or in any information or data given by the MCD.

Penalty:

The Selected bidder shall have to abide by all the relevant provisions of the
DMC Act, Bye-laws framed there under, Orders/Directions of the Court of
law, the Terms & Conditions of the contract and also of the Notice Inviting E-
Tender (NIT), as may be applicable from time to time. Nolicing any above
violations, the Competent Authorty shall have right to levy the under
mentioned penalty (s), suspend business with him for any period, detar him
from future works/coniracls with MCD and/or blacklist him, after following
due process of laws. The decision of the Competent authority is this behalf
shall be final and binding.

Minor Violations Penalty

A Mon wearing of Uniferm and name | For every Mingr violation mentioned
badge from {A) to (D) the Parking contracter

B Mon maintzsining of complaint | shall be levied a fine of Re 25.000/- per
register/box viglation, Repeated violations may entail

C. Non keeping the premises clean or | canceflation of contract
without proper lighting

| D. Nen deployment of 2 (two) manpower

for the operation and management in
gach parking spaces on 24/7 basis
ie,, twenty-four hours a day, seven

days a week.

R&E.EEI'[GEI‘I‘IEK'
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9.5.2

554

In the: event of any major violation by the Contractor, MCD may levy heavy
fines as listed below and may decide ta cancel the contract by following due
process of law.

 Major Violations " Penalty |

A. Overcharging/Non instaliation of | A Firsl instance of vilabion Fs
CCTV S0.000 or 10% of the monthly

B. Naon-use of Parking app for issuing license fee whichever ie higher
parking slips. B. Second instance of violation Rs 1

C. Covering parking spaces more than lakh or 15% of the manthly license
allowediparking aof the vehicles fee whichever iz higher

beyond permitted area | C. Third instance of violation Rs 1.50
D. Mon-display of Notice board as per | lakh or 20% of the monthly license

prescribed size and format fee whachewver is hagher

Mon making of yellow ina D. Forth instance of viclation Rs Z lakh |

mm

Any violation of cortents affirmed in or 256% of the monthly Heense fee |
the Affidavit submitted along with whichever is higher

Ihe E-Tender/Bid E. In the evenl of wviolation at fifth

G. Any violation other than listed above instance the parking contract shall
a5 decided by the competent be cancellsd, and no further
authonty opportunity shall be given.

H. Mon-estabishment of PUC Cenirs
of igguance of manual slip

I. Mon-gstablishment of FasTag

|  reader

J. Non-functional of UPIGR code
system.

K. Non-gstablishment of reguired
Infrastructure as mentioned under
Section 4 (Scope of Work) of this
document

—

The contracter at all times is expected to provide parking faciliies at the
rates agreed upon after deploying properly trained experienced and
educated staff. The contractor and his employees have to be courteous
to all its patrons and provide services to their satisfaction. All the
employeas have to be in a specified uniform with their name tags impriniec
in the dress. A complaint register and a large complaint box is required
to be installed near his office and this information has to be
prominently displayed at all sites. Violation of any of these provisions may
lead to cancellation of the contract. However in case of minor violations
listed above, MCD may allow the contractor to provide services subject to
deposit of fines levied without prejudice of its right 1o cancel the contract,
The decision of MCD in this regard shall be final and binding.

ﬁ:ﬂﬁ-'ﬁﬂl QKMEI
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ELIGIBILITY CRITERIA FOR BIDDERS

5.6 Pre-Qualification Criteria
5.No s Specific Requirement Required Document
Requirement
[ Legal Enlity ~  The Agancy shall be « Cerificate of
' + Proonetary Firm; of Incarporation
s Parnership/LLP Firm; or |« Registration
I + Sociehes as per iCerificats
Ragisiration Act 1880 «  Memorandum of
s Trusts as per Indian Associgtion, Arlicles
Trust Act 1882 or af Associaton, Trust
« Companias registered Deed as applicable
under, companies act « PAN No.
1958/2013 a [T Retums/Financial
statements for last 3
years

2 | Mandatery The prospective bidderfany | =« Empanaiment

Eligibility member in case of cedificate | letter fany
consortium) shall be a ather supgorting
particigant of National docurment
Electranic Toll Calection
{HETC) such as
NETC/AHMCL empanelied

| banks o

3 | Relevant | The Bidder shall have « Details of relevant

Experience minimum 05 (Five) years of Experience
wpurnce e bnass |, wororr o

i

| National e i Highway Sdpporg Agcncy
undar the supervision and
canitrol of Ministry of Roead
Transport and Highways

| (MoRTH) or Mational

- Highway Authority of India |
(NHAI) or Cperation,
management and
maintenance of parkng
spaces/sites af Urban Local
bodias as on bid due date
(hereiraftar refermad 10 as

| “Eligible Project”).

4 Consartium s Allowed (maximum Dedaration of submitting
consortium mambers a5 mdependent Agency
allowed shall be three from the Authorzed
members) Signatory.

= [Dmg Consortium

member shall be
participant of NETC

ﬁmﬂaymssrxnzi R |
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I S.No HE::;L ol Specific Requirement Required Document
5 Blackisting The Agency should not have | As per Annekure 3.
bean blacklisted by any
Central/Siate Government or
| Fublic Sector Undartakings. —
6 Authorized A power of Authorty/ Board | Original Power of Afliomey
Representalive | Resolulion in the name of or Board Resolution Copy
{ the person signing the

L

Proposal

| Goodsand | Mustbe Registered under  Attsch Regd. Certificate |

| Service Tax | GSTN |Gl MO,

5.7 Other Eligibility Criteria

571 The prospective bidder (any member in case of consortium) should have
smart phone-based parking app for customers with following features.

%}

o

o

=

o

L=

Advance slot booking

Real-time parking =slot avaitability for various vehicle categones
Monthly pass booking

Availability of nearest parking slots through app (in map view)
Dhgital Payments only like UPI, credit'debit cards

Valet service for the customers i selected parking

572 The prospective bidder {any member in case of conserium) should have a
VendonMerchant App with following features:

a

ju}

i

=}

Check Real Time status of parking transaclions

‘izibility of Total Check-in and Checkout Transactions on daly basis.
Vehicles parked count categorized by type of vehicle

Collection — Total Digital collection and cash collection

5.7.3 Tha prospective bidder should be in SMART PARKING business at least for the
last three financial years in any of the last five financial years. Copy of
Certificate of Incorporation of the bidder shall be uploaded along with their bids.

574 The bidder will submit the PAN details, Aadhar datails, Mavable and Immovabie
Assel details & Bank Detalls {including Joint A/C) of prospective bidders ie
Company, firm or scle propristorship along with its Owners, Directors, Pariners
as tha case may be.

575 The parking sites in Markets/ Industrial estates can be bidded by respecive
marketfindustrial association. The requirement of Business of three years, ITRs,
Tumover, Net worth and work experience will not be applicable to such

associations.

hessrahnnl I'X‘I‘E GRETE!
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58 Technical Eligibility Criteria - The entities cumulatively for all three consortium
partners fulfilling the following criteria as on bid due date are eligible to bid.
' §.No | Cluster Technical Eligibility : =]
5. For each A. The Agency shall have experience in collection (parking charges),

Cluster operation and management of one (01} public parking space with
an annual collection of at least B0% of the reserve monthly license
fee Or

B. The Agency shall have expenence in collecticn (parking charges],
gperation and management of two (D2} public parking space with
an annual collection of at mast 80% of the reserve monthly license
fee Or

G. The Agency shall have experiance in collaction (parking charges),
operation and management of three (03} public parking space with
an annual collection of at least 40% of the reserve monthly boanse
fee

59 Financial Capacity:

'§.No | Cluster | Technical Eligibility ,
1. Cluster | A. The Bidder shall demaonstrate, a minimum Average Annual Turmover |
0 of INR. 1. 20Crore (Rupees One Crore Twenty Lakhs only) in the last
three financial years out of the last five financial years (201818,
2018-20, 2020-21, 2021-22. and 2022-23).
B. The net worth of the bidder firm should not be negative and also
should have not eroded by mare than 30% in the last three years.
510 In case the successful bidder (H1) fails to accept the terms and conditions of
the LOA andior fails to make due payments there under, then such Bidder
shall be banned for doing business with MCD for a period of one year for
such a default. The decision of MCD in such case shall be final.
511 Bidders shall also be required to submit stamped notarized underaking
regarding non-banning as per details given below.
512 MCD/ Any other Government Ministry/Department must not have banned/

5121

debarred business with the applicant (including any member in case of JV/
Consortium) or with/ of its holding or subsidiary companies in case their
financials are resorted to for the purpose of evaluation of technical eligibility.
The bidder should submit undertaking to this effect in ANNEXURE -3.
UNDERTAKING FOR NOT BEING BANNED /| DEBARRED FROM

BUSINESS of this document.

In case at a subsequent date, the successful biddzr/ licensee is found o
have been banned for business as given above, MCD shall be at liberty to
and have full rights to cancel the allotment of concessionllicense for

ASEEIEN LOmmissionss
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“Selection of an Agency for Operations, Management and Collection of Parking
Charges Using FASTag for four/six wheelers and UPI/NCMC/QR for two wheelers
in MCD Owned Public Parking Spaces™ and forfeit all the payments made by the
licensee including the Performance Security/interest Free Security Deposit
(IFSD) after adjusting any dues payable by the successiul bidder! licensee.

5.12.2 Bidder having any existing lease/ license agreement of MCD proparty(iag),
will be considered ineligible to participate in the bid if as on last date of
submission of this tender the lessea/licensee:

A.  if the lessee/ licensee has any dues pending against invoices mised by
MCD before the bid dus date.

B. has any case wherein leased/ llcensed space/premises have not yel
been vacated after completion of the tenure of the lease including
grace period (If any provided) or after pre-malure termination! surrender
of leasa.

€. has any case wherein possession of any licensedieasa
space/premises has not yet been faken over by them due fo reasans
attributable by them.

D. has an unresclved case of non-vacation of encroached area ncluding
encroachment of commen areas/circulating area of any other space
which has not been licensad to them even after a notice has been
lssued to vacate.

E.  has not opened the escrow account for the licensellease agreement(s)
of MCD in which there is a provision of opening of escrow account.

F. has not ensured fhat sub-lessees are making all the payments
whatsoever through escrow account and does not remit all MCD dues
through said Escrow account, if escrow account is opened.

5123 In case the bidder iz MCD's existing lesses/licensee/concessionaire for
some other space licensed/leased/ concessioned out by MCD, the bidder is
required to submit the details by duly filling up ANNEXURE -104:
UNDERTAKING FOR ND DUES PENDING and ANNEXURE
10B:UNDERTAKING FOR HANDBACK OF PROPERTIES. In case the
bidder is not an existing lesseellicensea/concessionaire of MCD, the fact

shall be clearly stated in the Annexures.

5124 If there is any misrepreseniation of facts by the bidder in ther Did
submizzion, the same will be considersd as “fraudulent practice” and the bid
submissionafsuchbidderswillbesummarilyrejectedandalsofurtheraction shall
be taken as per terms of contract or other applicable laws/ruies.

512.5 In case of mismatch in financial data in the submitted documents i.e,, in the
Statutory Auditor certified documents and data in Audited Balance Sheet, the

data from audited balance sheets shall prevail.

Beaisiant TUSEIONET y
Hamm|a1ne Fl'l:IF.‘d E'E[l MLD

 Page 23 of 60



6 SUBMISSION OF BIDS

6.1 For participation in estendering process, the Bidder(s) has to be registersd
on e-tendaring portal hitps:/fetenders gov.in/. Upon registration, they will be
provided with a User ID and a system generated password enabling them 1o
submit thair Bids online using Digital System Certificate (DSC) and can

witness various acfiviies of bid process. The authonzed signatery of
intending Bidder, as per Power of Attorney (FOA), must have valid Class-ll
or Class-1Ii digital signature. The Tender Document can only be downloaded
or uploaded using Class-ll or Class-lll digital signature of the authorzed
signatery_ If needed prospective bidder can be imparted training on ‘onling
tendering processes.

g2 The Bid should be furnished in the format at Annexure-2 to Annexure-12,
cleary providing the details for fulfiling efigibilty criteria. The RFF
Documents shall be signed by the Bidder's Authorized Signatary.

8.3 The bid shall be submitted oy the bidder in two parte comprising of
Technical Bid and Financial Bid. The Technical Bid shall include the
details for fulfilling eligibility criteria as laid down in this Tender Document
The Financial Bid shall include the financial offer of the Bidder in the manner
prescribed in this document. Both the Technical Bid and Financial Bid shall
be submitted by the Bidder on or before the same due date and time as
mentioned in the RFP Document. The offer of Bidder, who does not fulfill the
eligibility criteria, shall be summarily rejected The Bidder shall enclose with
their Bid an undertaking stating that all the necessary supporting documents,
including audited accounts and financial statements, cerificate(s) from their

statutory auditors have been provided.

6.4 Technical Bid:

641 The Bidder shall, on or before the date and time given in the 'Notice Inviting
Tender (NIT), upload their tender on e-lendering  portal
https:/letenders.gov.in/. The Bidder zhall ensure that a receipt is obtained for
tha submission of their tender. Such receipt is being issued free of cost. The
Bidder shall upload scanned copies of subject to maximum of, following

documents in Technical Bid:

1.  Deposit slip of “Tender document cost”.

Deposit slip of “Bid security”

ANNEXURE - 2: LETTER OF APPLICATION & INTEREST
ANNEXURE - 2: FINANCIAL BID FORM

ANNEXURE - 4: GENERAL INFORMATION OF THE BIDDER
ANNEXURE - 5: POWER OF ATTORNEY FOR SIGNING OF
AFPLICATION

ANNEXURE - 6: AFFIDAVIT
ANNEXURE - 7: CERTIFICATE OF STATUTORY AUDITOR .-,T:;WJ#

_ it Gy
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6.5

ANNEXURE - 8: UNDERTAKING FOR DOWNLOADED
TENDERDOCUMENT

10. ANNEXURE - 9 UNDERTAKING FOR NOT BEING
BANNED/DEBARRED FROM BUSINESS

11. ANNEXURE - 10A: UNDERTAKING FOR NO DUES PENDING

12, ANNEXURE - 10B; UNDERTAKING FOR HANDBACK DF
PROPERTIES

13, ANNEXURE - 11: DETAILS OF BANK ACCOUNT FOR REFUND OF
TENDER SECURITY / EMD

14. ANNEXURE - 12: UNDERTAKING FOR RESPONSIBILITY

15. Attested copies of “Memorandum of Association® & ‘Adicles of
Association” or “Trust Deed”, in case of companies or bodies corporate
or societies or trusts, and copy of "Registrafion Ceificate”.

16. Sel-attested copies of the 'PAN Card' and ‘GST Reaistration
Cerificate’,

17. Copies of [duly audited and certified by a Statutory Auditor) Profit and
Loss Account/ Balance Sheet or IT returns of bidding entity as
applicable.

18. Copy of the complete Tender Document including Addendum/
Corrigendum (if any) and replies to pre-bid queries duly signed and
stamped on each page by authorized representative of the Bidder as a
lokan of acceptance of terms and conditions set oul therain,

18. In addition. a declaration by the bidders, as per ANNEXURE - &
UMDERTAKING FOR DOWMLOADED TEMDERDOCUMEMNT, must be
submitted stating that the tender document has been downloaded from
official website of e-tendering portal hitps:/etenders.gov.n/ and no
changes, whatsosver, have been made by the bidder. Bids received
without the ceclaration are also lable to be rejected at any stage.

20. In case any or all of the provisions mentioned above are not applicable,
the Bidder should give a NIL statement’ declaration to that effect. Non
submission will not ba considered as exemption.

Financial Bid:

The bidding parameter for selection of the Bidder, subject to the eligibility
criteria and technical qualification, would be the Highest Monthly License
Fee quoted (H1) by the bidder, over and above the Reserve Monthly
License Fee (RMLF) as mentioned in the Annexure 1 or in financial bid
format on the portal www.etenders.gov.in.

The bidder shall quote the Bid Variable ie., monthly license fee MLF}in
the Financial Bid fomm in both words as well as in figures as given in

ANNEXURE - 3: FINANCIAL BID FORM
If there is a discrepancy between words and figures, the amount mentioned

I\
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in words shall prevail. Please read carefully "Evaluation of Bids® section of
this Tender Document before quating Bid Variable. The financial bid shall be
filed in the format available on hitps ffetenders.gov.in/.

6.6 Performance Security/interest Free Security Deposit The selected
bidder shall have to submit Security Deposit! Performance Guarantee of 3
(threa) months of the quoted Monthly License fee in the shape of Bank
Guarantee | Demand Draft! FDR. In case of Bank Guarantee/ FOR, the
same may be deposited with validity of 83 months. In case of FDR, the
original receipt ta be submitted in the depariment. The security deposit shall
be refunded at the and of the concession periodilicense ar early termination
in accordance with the concessionflicense agreemeant.

87 Cost of Bidding: The Bidders shall be responsible for all the cosis
associated with the preparation of their Bid and their paricipation in the
Bidding Process. MCD shall not be responsible or in any way liable for such
costs, regardless of the conduct or outcome of the Bidding Process.

6.8 Site visit and verification of Information. Bidders are advised to submil
their respective Bids only after visiting the site. The details of site description
are available in Annexure - 1 and ascertaining themselves with the
eonditions of the building, location, surroundings, and other technical detaile.
The

6.9 Pre-Bid Conference: The dale and tme for Pre-Bid conference of the
Bidders has been notified in Notice Inviting Tender (NIT). During the course
af Pre-Bid conferance, the paricipants may seek clarificaions and put
suggestions for eonsiderations, MCD shall endeavor to provide clarifications
and such further information as it may consider appropriate and valuable
suggestions shall be deliberated upon by MCD.

610 It shall be deemed that by submitting a Bid, the Bidder has:
a) Made a complete and careful examination of the bidding documents.
b} Recaived all available relevant information from MCD.

¢} accepted the rsk of inadequacy, emor or mistake in the information
provided in the bidding documents or furnished by or on behalf of MCD
relating to any of the matiers referred to in tender document,

d) satisfied itseff about all matters, things and information necessary and
required for submitting the Bid, execution of the Concession/license
Agreement and performance of all of its obligations there under;

g) acknowledged and agreed that inadequacy, lack of completenass or
incomectness of information provided in the bidding decuments or
ignorance of any of the matters hereinabove shall not be a basis for
any claim for compensation, damages, claim for performance of its
obfigations, loss/ profits, ete. from MCD or a ground for termination of

the License Agreement by the Concessionaire,
Assistart Oeeiimm
iz,
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6.11

6.12

6.13

f)  acknowledged that they do not have a conflict of interest with bidding
process: and

g) agreed to be bound by the undertakings provided by them under and in
terms hereof

MCD shall not be liable for any omission, mistake or error in respect of any
of the above or on accourt of any matter or thing ansing out of or conceming
or relating to tender document or the Bidding Process, including any error of
mistake therein or in any information or data given by MCD.

Amendment of Tender Document

a. At any time prior to the Bid due date, MCD may for any reason, modify
the Tender Decument by the issuance of Addendumi Corrigendum

b.  Any addendum/ corrigendum issued hereunder shall be uploaded on &-
tendering web porial i. e. htips./fetenders. gov.in/ only.

c. In order to provide the Bidders a reasonable time for taking an
Addendum into account or for any other reason, MCD may, in its sole
discretion, extend the Bid submission Date

d. The Bidders are requested to be in tauch with e-lendering web portal
i.e., hitps.letenders.gov.in/ for all updates of the Tender Document
such as addendum/ corrigendum, replies to gueries, postponement of
Bid schedules etc. No claims or compensation shall be entertained on
account of the Bidder having not read/ noticed the updates, etc.

Preparation and Submission of Bids:

a) Format and Signing of Bid: The Bidder shall provide all the information
sought under this Tender Document as per the formal.

b) The Bid and its copy shall be typed or written in indelible ink and signed
by the authorized signatory of the Bidder who shall also initial each
page in blue ink_ All the alterations, omissions, additions or any other
amendments made to the Bid shall be initialed by the person(s) whao is
{are) autharized to sign the Bid.

¢} The Bidder shall have to submit their Bids (Technical Bid & Financial
Bid) online only in electronic format with digital signatures and after
uploading the mandatory scanned documents towards cost of Tender
Document. Bid Security and other documents as required in the Tender
Docurment. The Tender Document Cost and Bid Security must be

submitted on line only.

d) The Bidders have to produce the original documents as and when
required by MCD. The failure of the Bidder to furnish the said original

documents will empower MCD to summarily reject their Bid.

Before submission of online Bids, Bidders must ensure that scanned

copies of all the necessary documenis have been uploaded with the
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6.14

6.15

8.16

6.17
8.17.1

6.18

Bid.
fi  The Bidders should carefully note the following instructions:

« Tha Bidders should ensure that the complete Tender Document has
besn downloaded,

o The printout of Tender Documents should be taken on an 'Ad’ size
good quality paper. The printout should be same as available on
website, The print should be legible and indefible.

« Incase of any correction’ addition/ alteration’ omission in the Tender
Document, as made available by MCD, is observed at any stage, the
Bid shall ba freated as non-responsive and shall be rejected out-
righthy.

Mobwithstanding anything contained in this Tender Document, MCD reserves
the right to accept or reject any Bid offer and to annul the Bidding Process
and reject all Bid offers, at any time without any liability or any obligation for
such acceptance, rejection or annulment, and without assigning any reazons
therefora,

Applicants will not be considered if they make any false or misleading
representations in statements/ attachmeants_ If any submission is found false
or misleading even at later stage (i. e. after the award of Tender) then alse,
MCD may annul the award. Further, the Applicant may be blackiisted for
participation in any future Tendars of MCD. In such a case MCD shall forfeit
the EMD {if ary), Security Deposit (if any) &for any other payments made to
MCD. The Bidder are required to download the addendum, post bid queries
ele, from e-Tendaring portal hitps:/fetenders gov. Inf,

Tenders shall not be modified or withdrawn by the bidder after the daste of
submission. VWithdrawal of tender during the interval between the date of
tander submission and expiration of the tender validity period would result in
forfeiture of tha EMD and debarred for future business with MCD,

Banning of Successful Bidder:

If the successful bidder backs out afler being declared H1 thigha;t !:uidda.r].
the bidder/entity may be banned for participating in any future business with
MCD.

Confidentiality

Information relating to the examination, clarification, evaluation, an.d
recommendation for the Bidders shall not be qis::lusad io any person wh-n |5{
net officially concerned with the process of 18 not a retained professional
advisor advising MCD in relation lo or matters EIFI:EII'IQ out nf ar mnce#:‘lﬁ
the Bidding Process. MCD shall treat all information, submitted as l:a g
Bid in confidence and shall require all those who have access o su A
ma';arlnl to treat the sama n confidence. MCD may riat dll.rlulge any suc

information unless it is directed to do so by any statutory entity that has the

msisnnttﬂknﬁﬂﬂﬁ
Remuneralive Praject Cell, MCD
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power under law to require its disclosure or is to enforce or asser| any fight
or priviege of the statutory entity andf or MCD or as may be required by law
of in connection with any legal process

7 EVALUATION OF BIDS

T Tender Opening:

1.1  Bids shal be ppened online by the Tender Opening Committea of MCD on
due date and lame of lender opening The Bid security ameaunt waill Be
checked Tender Document detaiks for selection of “Selection of an Agency far
Operations, Management and Collection of Parking Charges Using FASTag For
fourfsix wheelers and UPIYNCMC/QR for two wheelers in MCD Owred Publbc
Parking Spaces” will be chacked. Technical bids of those bidders who Rave
not submitted bid secunty and/! or gost of tender document shall not o=
opened. Tender which 15 accompaned by an unacceptable or fraudulen! Dd
security shall be considered as non-compliant and shall ke rejected The
technical bids of sll the bidders shall be opened as per date & hme as
mentioned in the Tender Document. If such nominated date for aparing of
Tender is subsequently declared as a Public Holiday by MCD the next
official working day shall be deemed as the date of opening of Technical
Bids. The Tender of any Bidder who has not complied with ane or mors o
the foregoing insiructions may not be considered.

7.12 Al the technically qualified bidders shall be inmated by the RF Csll
department™CD for epening of financial bid.

7.43 To facilitate evaluation of Bide, MCD may, at ts sole discretion, seex
clarifications in writing from any Bidder regarding their Bid. If any. the reply of
which will be furnished by the concemed bidder within three days.

7.2 Financial Bids Opening and Evaluation:

721 The financial bid of all technically qualified bidders shall be opered N
accordance 1o their financial capacities as defined in this document The date.
time and venue wil be informed fo all successful bidders for ther

participation in the opening of financial bid

792 THE TECHNICALLY ELIGIBLE BIDDER, WHO QUOTES THE HIGHEST
MONTHLY LICENCE FEES (OVER AND ABOVE THE RESERVE
MONTHLY LICENSE FEE) SHALL BE TREATED AS THE HIGHEST

BIDDER (H1} In case two o more bids are of the same rates then Bicder
whose tumover is higher (average annual wmover in any thres financial

years out of the last five financial years) will be selacted Parking spaces

contract may be given lo fhe highest bidder (at the discieton of the

competent authority), even if theme 15 valid single bidderE-Tenderer. The

decision of MCD in this regard shall be binding and final an all the bidders,
%

- . L gt i e
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721 To faciitate evalustion of Bids, MCD may, at its sole discretion, seek

7.3
734

7.3.2

clarifications in writing from any Bidder regarding their Bid.

Selaction of Bidder who qualifies the Technical and Financial Criteria:
Consequent upon selection of Bidder who qualifies the Eligibility & Financial
Criteria, Letter of Acceptance (LOA) shall be issued by MCD to the Selected
Bidder

One copy thereof shall be returned to MCD within seven (7) days of date of
issue of LOA, duly signed with stamp as a token of unconditional acceptance
and acknowledgement alongwith completion of all the formalities menticned
in LOA,
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ANNEXURE - 1: LIST OF PUBLIC PARKING SPACES FOR FASTag PARKING
TENDER- Il

Parking Cluster 1

[ [ |
S.No. ! Name of Parking Site Zone RMLF |
1 | Subash Nagar Multilevel parking | West Rs. 6,58,500/-
Rs. 2,38,000/-

2 | Multi Level Under Ground (MLUG), | KPZ

Model Town-=I1 —— =S o {
i Total | Rs. 8,96,500/-

Mote 1: Capacity of Subash Nagar Multilevel Parking is 439 {4 W) (including 100:

4W ECS at Ground floor).
Capacity of Multi Level Under Ground (MLUG) is as per maps of respective parking
site Plus 33:4W on ground floor.

Note 2; The possession of the parking site at Subash Nagar Multi
will be handed over subject to NOC from Fire Department.

level parking site
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Parking Charges (Inclusive of Applicable Tax)

51, No " Type of Vehicle Parking Rates Duration
1. Cars Rs. 200- Per hour
Rs. 1004~ for 24 hours
| Rs.1200~ Day pass (per month}
Rs. 2000~ Day & night gass (per month}
2. Two wheelers Rs. 101 Per heur
Rs. 50/- for 24 hours
Rs 600/- Day pass (Per manth}
Rs. 1000/- Day & nignt pass (Permonth] |
% | awalentVenicles |RE.80: | 0-2hours
Rs 120/ 02-5 hours
Rs 200/ Q§-10 hours
Rs. 500/ 10-24 hours I
B Rs. 9,800/ Manthly Pass
I A PP FPTps
| R&. 900 02-5 hours
Rs 2001 05-10 hours
Ra. 300/~ | 10-24 hours
Rs 6 000 Maonthly Pass

Agsistant Commissianer
ramunerative Bropct Ced, MCT
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ANNEXURE - 2: LETTER OF APPLICATION & INTEREST
(To be submitted duly signed by the Bidder or Authorized Signatory on Letter

To

Head)

Assistant Commissicner,

Remunerative Project Cell,

Municipal Corporation of Delhi,

Block - E1, 25th Floor, Dr. SPM Civic Centre,
Minto Road, JLN Marg, New Daihi = 110 OUZ

Sub: Request for Proposal for "Selection of an Agency for Operations, Management

Sir,
1

and Collection of Parking Charges Using FASTag for four/six wheelers and
UPI/NCMC/QR for two wheelers in MCD Owned Public Parking Spaces

With reference to your RFP document dated I\we, having examined
the Bidding Documents and understood their contents, hereby submit mylour
Bid for the aforesaid Project. The Bid is uncenditional and ungualified

I/ We acknowledge that the MCD will be relying on the information provided in
the Bid and the documents accompanying the Bid for selection of the
Concessionaira for the aforesaid Project, and we certify that all information
provided therein is true and correct; nothing has been omitted which renders
such information misleading; and all documents accompanying the Bid are true
coples of their respective eriginals.

This statement is made for the express purpose of our sefeclion as
Concessionaire for the “Selection of an Agency for Operations, Management and
collection of Parking Charges Using FASTag for four/six wheelers and UPI/NCMC/OR
for two wheelers in MCD Owned Public Parking Spaces™ of the aforesaid Project.

I/ We shall make availablz to the MCD for any additional information it may find
necessary of reguire to supplement or authenticate the Bid.

I/ We acknowledge the right of the MCD to reject our Bid without assigning any
reason of otherwise and hereby waive, to the fullest extent permitted by
applicable law, our right to challenge the same on any account whatsoever.

Il We certify that in the last three years, we hava neither failed to perform on
any contract, as evidenced by imposition of a penalty by an arbitral or judicial
authority or a judicial pronouncement or arbitration award, nor been expelled
from any project or contract by any public authority nor have had any contracl
tarminated by any public authority for breach on our pat.

Il We declare that:

(a) |\We have examined and have no reservations to the Bidding Decuments,
including any Addendum issued by the Authority; and

(b) V¥ We do not have any conflict of interest in accordance with the RFP
document

(c) I We have not directly or indirectly or throegh an agent engaged or
indulged in any corupt practice, fraudulent practice, coercive practice,

fesiiant CRmmEE0NE
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10

11.

12.

13.

14

15.

undesirable praclice or restrctive practice, in respect of any tender o
request for proposal issued by or any agreement entered into with the
Autharity or any ather public sector enterpnsa or any govarnmen!, Cantral
or State; and

{d} ! We hereby ceriify that we have taken steps to ensure that in conformity
with the provisions of Section 4 of the RFP, no person acting for us or on
our behalf has engaged or will engage in any corupt practice, fravdulent
practice, coercive practica, undesirable practice or restrictive practice; and

i) The undertakings given by us along with the Application in response to
the RFQ for the Project were true and correct as on the date of making
the Application and are alse true and comrect as on the Bid Due Date and
If'we shall continue to abide by them.

I"We understand that you may cancel the Bidding Process at any time and that
you are neither bound to accept any Bid that you may receive nor o invite the
Bidders to Bid for the Project, without incuming any liability to the Bidders, in
accordance with Clause 2.12 of the RFP document.

I'We cerify that in regard to mattars other than security and integrity of the
country, we have not been convicted by a Court of Law or indicted or adverse
orders passed by a regulatory authorty which could cast a doubt on cur ability
io undertake the Project or which relates fo a grave offence that cutrages the
moral sense of the community

\'We further certify that in regard to matters relating to security and integrity of
the country, we have not been charge-sheeted by any agency of the
Government or convicted by a Court of Law.

I'We further certify that no investigation by a regulatory authority is pending
either against us or agains! our Associates or against our CEC or any of our
directors/ managers/ employees

Il We undertake that in case due to any change in facts or circumstances
during the Bidding Frocess, we are afttracted by the provisions of
disqualification in terms of the guidelines referred to above, we shall intimate
the Authority of the same immediately,

IWWe hereby irrevocably waive any right or remady which we may have at any
stage at law or howsoever otherwise arising to challenge or question any
decigion taken by the Authority in connection with the selection of the Bidder, or
in cannection with the Bidding Process itself, in respect of the above-mentioned
Project and the terms and implementation thereof.

In the event of my/ our being declared as the Selected Bidder, |We agree fo
anter into & Cancession/License Agreement in accordance with the draft that
hae been provided o mefus prier to the Bid Due Date. We agree not to seek
any changes in the aforesaid draft and agree lo abide by the same.

I/ We have studied all the Bidding Documents carefully and also surveyed the
wealpction of an Agency for Operations, Management and Collection of Parking
Charges Using FASTag for four/six wheelers and LUPI/NCMC/QR for two wheelers in
MED Owned Publie Parking Spaces”. We understand that except to the extent as
expressly set forth in the Concession /License Agreement. we shall have no
claim, right or title arising out of any documents or m!nrmatmnlprwded tn_us_h-,l
the Authority or in respect of any matter aniging out of or relating to the Bidding

s
R sistan Comirigsianes
Ramuneralivg Froge; ces toEr
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16.
17,

18.

19.

20.

21,

Process including the award of Concessian,
If We offer to submit Bid for Cluster 1 in accordance with the RFP Document.

If We offar a Bid Security of INR (Rupees ) for
Cluster 1 in accordance with the RFP Document.

I We agree and understand that the Bid is subject to the provisions of the
Bidding Documents. In no case, IWe shall have any clam or right of
whatsoaver nature if the Project { Concession is not awarded to me/us or our

Bid iz not opened or rejectad.

The adherence fo license fees |.e., minimum monthly license fee quu‘l:t_h:l by
mefus after taking into consideration all the terms and comditions stated in the
RFP, our own estimates of costs and after a careful assessment of the site and
all the conditions that may affect the project cost and implementation of the

project.

W We agree and undertake to abide by all the terms and conditions of the RFF
document.

i/ We shall keep this offer valid for 120 {one hundred and twenty| days from the
Bid Due Date specified in the RFP.

In witness thereof, |AWWe submit this Bid under and in accordance with the terms of
the RFF document.

Yours faithfully,

Signature

Name of the Authorized Signatory with rubber stamp

Address:
Telephone No:
Flace:

Catad:

Acsrstant :.;]Ks'nne'

Rarunerainvg Paoject Cell, T o8]
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ANNEXURE - 3: FINANCIAL BID FORM

(On Company Letter head applicable if tender is through offline mode)
To
Assstant Commissioner,
Remunerative Project Cell,
Municipal Corporation of Delhi,
Block - E1, 25th Flgor, Dr. SPM Civic Centre,
Mintc Road, JLN Marg, New Dethi— 110 002

Subject: Financial bid - “Selection of an Agency for Collection, Operations
and management of Parking Charges Using FASTag for four/six
wheelers and UPUNCMCIQR for two wheelers in MCD Owned Public
Parking Spaces”

Dear Sir,

With reference to the invilation 1o bid in NIT No. , danad for the
above mention E-Tender. This is fo state that I'We have inspected the MCD owned
public parking spaces being bid by me, and we are aware of the facility and we
hereby offer our bid as per the scope of work mentioned in the bid documents. We
undearstand that the Competent Authorty is nol bound 1o accept the highast offer and

reserves the nght to reject any offers without assigning reason. The financial bid rate
ig detailed as undas:

Please mention Cluster 1

 Collection of Parking Charges Using FASTag | Monthly Licensa Fee (MLF)
for fourisix wheelers and UPUNCMCIQR for | INR__
two wheelers along with Operations and { in words)
Management of MCD Owned Public Parking

| Spaces

JrE

the prescribed terms and conditions.

Any tax in the aforesaid project such as service taw/GSTITCS ele., if any applicable
al [present or on account of any future lawidirection of the Government of India/State

Govemment/Statutory Authorty shall be payable by us beyond the monthly lease fee
being quoted by us.

Thank You,

Signed
(Mame of the Authorized Signatory)
For and on behalf of

(Name of the Bxdder)

Designation: ["‘-../"f
Place: Assisiant Commissinn;
Data: Ramuneralive Project Cel, pacn
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ANNEXURE - 4: GENERAL INFORMATION OF THE BIDDER

(On letter head of the bidder)

- 1 [ Details and Address of the bidder:
| Name of the Bidder:

| Courttry of Incorperation {in case of
Firmy:

| Address of the corporate
| headguariers and its: Branch office(s),
if any, In India;

2 | Details of individual{s) who will serve as the point of contact/ communication
for MCD within the Company

Name
Cesignation

Company

Address
Telephons/Mobile Number

Fax Mumber
E-Mail ID

Skaned
(Name of the Authorized Signatory)

For and on behalf of
{Mame of the Bidder)
Designation:

Place;

Date:

Bsistand iesionel
Ramurersive Poject Cell, MCD
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ANNEXURE - 5: POWER OF ATTORNEY FOR SIGNING OF
APPLICATION

Know all men by these presents, we {name and
address of the registerad office) do hereby constitute, appoint & autherize Mr./Ms.
{name and residential address) who is presently
employed with us and holding the position of as our
attorney. to do in our name and on our behalf, all such acls, deeds and things
necassary in connection with or incidental to our Tender, including signing and
submission of all documents and providing information’ responses o MCOD,
representing us in all matters before MCD, and generally dealing with MCD in all
maftters in connection with our Tendar.

We hereby agree to ralify all acls, deeds and things lawfully done by our said
attorney pursuant to this Power of Attorney and that all acts, deeds and things done
by our aforesaid attorney shall and shall always be deemed to have been dons by
5.

For

Accepted
{Signalure)
{Name, Titke and Address} of the Attornay

MNote: -

*The mode of execution of the Power of Attormey shouwld be in accordance with the
procedure, if any, iaid down by the apphcable law and the charfer documents of the

executani(s) and when it is so required the same should be under commaon seal
affived in accordance with the required procedurs.

**If showld be on non-judicial stamp paper of Rs 1004 duly notanzed with supported
by copy of Board of Resolution passed for this purpose only in case of company.

W’

=5 tsant Cod e O
Ramunersive Profbo Cal X [l
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ANNEXURE - 6: AFFIDAVIT

(On Rs. 100/- stamp paper duly notarized)
Slo . resident of
The linsert designation) of the

—

(Insert name of the bidder), do solemnly affirn and state as follows:

| gay that | am the authorized signatory of ___{ingert name of
company) (hereinafler referred to as “Bidder”) and | am duly authorized by the
Board of Directors of the Bidder to swear and depose this Affidavit on behall of
the bidder.

| say that | have submitted information with respect lo our eligibility for
Municipal Corporation of Dehi (hereinafter refarrad to as "MCD") Tender for
Licensing of Selection of an Agency for Operations, Management and
Collection of Parking Charges Using FASTag for four/six wheelers and
LUPINCMCIQR for two wheelers in MGD Owned Public Parking Spaces and
| further state that all the said information submitted by us is accurate, true and
correct and s based on our records available with us.

| say that, whereby also authonze and request any bank. authority, person of
firm to furnish any information, which may be requested by MCD to verify our
credentialsiinformation provided by us under this Bid and as may be deemed
necessary by MCD.

| say thatl if any point of time including the concessionfiicense period, in case
MCD requests any further/additional information regarding our financial andfor
technical capabllities, or any other relevant information, we shall promptly and
immediately make available such information accurately and comectly to the
satisfaction of MCD.

| say that, we fully acknowledge and understand that furnishing of any false of
misleading information by us In our Bid shall entitle us to be disqualified from
the tendering process for the said project. The costs and risks for such
disqualification shall be entirely borne by us.

| state that all the terms and conditions of the Tender Document have been duly
complied with.

DEFONENT

VERIFICATION.
I, the above-named depanent, do verify that the contents of paragraphs 1 to 6 of this
affidavit are true and correct to my knowledge. No part of it is false and nothing

material has been concealed.

Verified at __, onthis day of

, 2023,

DEPONENT
pasishar ' Cell. MICD

Rarruneraine Proed
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ANNEXURE - 7: CERTIFICATE OF STATUTORY AUDITOR
(On the Letterhead of the Statutory Auditer / Chartered Accountant)

Mame of the Project:” Selection of an Agency for Operations, Management an.d
Collection of Parking Charges Using FASTag for four/six
wheelers and UPI/NCMIC/QR for two wheelers in MCD
Owned Public Parking Spaces

We have verfied the relevant statutory and other records of Mis

(Name of Bidder), and certify that the cumulative

gross turnover of M/s [Name of the Bidder) in the

last three completed financial years s Rs. (Rupees
)

Year wise detail of Annual Gross Tumover is as under:

Annual Gross Turnover: The average annual gross turn-over as per the audited
annual financial statement® of the last five Financial Years should be presented in
the following tabular format (along with the copies of above documents) certified by
the Statutory Auditor of the Bidder or of each Mamber (in case of a Consortium).

Name of Bidder | Each Member of the Consortium (holding at least 26% equity):

[8.Mo | Head [Financial Year) | Total Gross Profit & Loss |
| Turnoverin INR

1. | Financial Year 201819
Z. | Financial Year 2018 — 20
1, | Financial Year 2020 = 21
4. | Financial Year 2021 - 22
| . | Financial Year 2022 = 23

" Average annual Turnover and Profit and
loss for last five years

' Average annual turnover and Profit and
loss for any three consecutive year (best
threa)

The information given above are true as per the awdited financial statemant of the
BidderMember. We have signed this Annexure 7 in our capacity as the Statutory
Auditor of (name of the Bidder’ Member of Consorfiumy).

Signature of the Statutory Auditor*
Name of the Statutory Auditor®
Company Seal of the Statutory Auditor”

Asgrlant Colpmissioner
Ramuneraiive P; Cell pCo
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ANNEXURE - 8: UNDERTAKING FOR DOWNLOADED
TENDERDOCUMENT

We here by confirm that, we have downloaded! read the complefe set of tender
documents/ addendum/ clarffications along with the set of enclosures hosted on e-

tendering portal hitps:/etenders.gov.In/. We confirm that we have gone through the
Tender Documents! addendum/ corrigendum and clanfications up te the date of

opening of bids on the e-tendering portal [hitps:/fetenders.gov.in/]. We cenfirm our
unconditional acceptance for the same and have considered these in the submission
of our financial bid. We/ | hereby give cur acceptance o all the terms and condilions

of the Tender Documeant.

Company

Mame:

Marme of Authorized Person:
Signature:

Date:

Postal Address:

E-Mail ID:

FPhaone:

Fax:

Company S2al:
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ANNEXURE - 9: UNDERTAKING FOR NOT BEING
BANNED/DEBARRED FROM BUSINESS

{Duly Notarized)
(On non-judicial stamp paper of Rs. 100]

We do hereby undertake and confirm that MCD/any Governmant agency including
Union. States and ULBs, PSUs must not have banned! debarred business with the
applicant or its hoiding or subsidiary companies as on the dale of tendesbid
submission. Also, any work executed by us either individually or as member in a JV/
Consortium, has not been rescinded! terminatad by MCDfany Govarnment agency
including Union, States and ULBs, PSUs after award of contract to ug during the last
three (from the last day of the previous month of tender submission) due Lo our non-
performance either on our own or as a member of a J¥/ Consartium.

in case at a later date the undertaking is found to be false or incorrect, MCD shall
have the libety fo and have full nghts to cancel the allotment/award of
contraciiconcession and forfeit all payments made by the bidder including the Bid
Security/Interest Free Security Deposit after adjusting any dues payable by the

bidder/licensea.

Stamp & Signature of Authorized Signatory Note:

. The undertaking shall be signed by authorized signatory of the applicant.

e
L
M*'W"Cf%lunnsr
Ramunerative Prajedt Cell MCD)

Page 42 of 60



ANNEXURE - 10A: UNDERTAKING FOR NO DUES
PENDING

(To be submitted by bidder)
We, {name of the bidder) hereby underake that

we have following lease ! license / concession agreement of MCD property (ies) (as
on the date of submission of this tender).

S. No. | License/Lease/Conce | Dateof | Date of |Due date of Payment Remarks
ssion/Contract Start Completion  of last pending

Agreement No. R

It is certified that, as on last date of submission of this tender, no dues are pending
on cur account against invoices raised by MCD before the bid due date in any of the
above agreementis)either as a single entity or a same member of JV/Consortium or
SPV of MY Consortium! single entity

Note: In case the bidder is not an existing lesseeflicensee/concessionaire of MCD.
they may write “Not Applicable/Nil" in this Annexure

Stamp & Signature of Autharized signatory of Bidder

-

Agsintars S nimEsRareET

Rarmwrarative Prajuct Cell Wl
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ANNEXURE - 10B: UNDERTAKING FOR HANDBACK OF
PROPERTIES

(name of the bidder) hereby

We
n agreement of MCD

undertake that we have fallowing lease/licanse/concassio
propery(ies) (as on last date of submission of this tender).

T e
| Date of Date of |1 provision [Date on  Remark

|Sr, ILeasa.f |Date | Date of :
Ng | Ceniract of Completio taking  handing |of | which
& |Agreement  |Start | overof |ower moratorium | Escrow
| Na, ||leased / |{vacats |period, the |account ‘
licanse d date of end | opened
) af
spaca | aof &
premiges |leased | Imoratorium |, oo
| spam.f 5
premises

We hereby certified that an last date of submission of this tender: -

a. There is no outstanding delay in vacation of the leased/ licensed
spacaipremises within the grace period (if provided) after completion of the
tenure of the lease/pre-malure terminated’ surrender.

b. Thers is no outstanding delay. on our account, is taking over the space/
premises leased/ licensed to us.

e There iz no outstanding issue of encroachment on the common areas/
girculating areas or any other space which is not leased! licensed fo us.

d. We have opened the Escrow account for the licensel/lease agreement(s) of
MCD in which there is a provision of opening of escrow account.

g. We are ensuring that sub-lessees are making all the payments whatsoever
through escrow account and remits all MCD dues through said Escrow

account, f Escrow account is opened.
Signature of Authorized signatory of Bidder

Mote: In case (he bidder ks not an exsting lessecficenses/concassionare of MCD, they may
wiite ‘Mol Appbcabde™i” in this Annexurs

“Etrike over which is nol applicable,
ABEiEbant Ca:;;:i::u:nnr
Ramursaralive Project Call MCH
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ANNEXURE - 11: DETAILS OF BANK ACCOUNT FOR
REFUND OF EMD

{Applicable if EMD/ Tender Security deposited through RTGS/ NEFT/ IMPS)

|4 Mame of the firm/Bidder:
—_— —— - 1

|2 Complete Address:

:3 Marme of bank: |

4 Branch:

5§ | Address of the Bank Branch:

8 Name of Account halder in Bank

[ Account Typa!

'8 : Aocount Mumbear

g IF& Cade of the Bank Branch.

10 | Copy of cancelled cheque of the Bidder/Firm
| submitted: Yes or No [Please tick) (A Copy of
| canceliad cheque o be enclosed)

Signature of the Authorized Person of the bidder with seal & Date

Note: EMD/! Tender Security will be refunded through NEFT! RTGS! IMPS! any
other mode of payment, in the name of firm and bank account
mentioned in this annexure, which shall be of same firm and account
through which EMD/ Tender Security has been paid to MCD,

-
Aeepiant Commissionar
Famuneralis Figect Cell, MCT
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| ANNEXURE - 12: UNDERTAKING FOR RESPONSIBILITY

(On Re.100/- stamp paper duly notarized)
as a bidder

for and on behaf of

(complete name with address) joinlly and seversly undertake the responsibility in
regard to the License Agreement wath MCD in respect of "Selection of an Agency for
Operations, Management and Collection of Parking Charges Using FASTag for

four/six wheelers and UPI/NCMC/QR for two wheelers in MCD Owned Public
Parking Spaces”

That, |"WWe solely undertake that liwe

_(name of the bidder) shall conduct all
transactions/ corespendences and any other activity in connection with License

Agreement pertaining to “Selection of an Agency for Operations, Management

and Collection of Parking Charges Using FASTag for fourisix wheelers and
UPINCMC/QR for two wheelers in MCD Owned Public Parking Spaces”

That IANe are solaly or severely responsible for all commitments/liabiliies/dues eic.
te MCD In respect of this allotment of “Selection of an Agency for Operations,
Management and Collection of Parking Charges Using FASTag for four/six

wheelers and UPINCMCIQR for two wheelers in MCD Owned Public Parking
Spaces”

(Bidder to sign on underaking)

<

i
pssimiant CO ’.S)gl:i-‘- WGD

ﬁar'rm'-"“‘“
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ANNEXURE - 13: DRAFT LICENSE AGREEMENT

(To be executed by H-1 "successful bidders")
{On Rs.100/- stamp paper duly notarized)
This agreement is made at ~_on this day of

for implementation of the work “Selection of an Agency for
Operations, Management and Collection of Parking Charges Using FASTag for
fourisix wheelers and UPUVNCMCI/QR for two wheelers in MCD Owned Public
Parking Spaces", publshed wia Tender No . dated
Municipal Corparation of Delhi having its headquaners at Block -
E1, Dr. SPM Civic Centre, Minlo Road, JLN Marg, New Delhi — 110 002, herein after
called as "MCD" (which expression. unless repugnant to the context or meaning
thereof shall be deemed to include its successors and permitted gssignees) of the

FIRST PARTY

AND
h/s [Name of the Selected agency] having office at
{hergin after called as ~ " which expression, unless repugnant o

the context or meaning thereof shall be deemed to include ifs successors and
permitted assignees) of the SECOND PARTY

MCD and __ being referred to individually as "PARTY" and
jointly as *PARTIES"

WHEREAS

In response to the Tender No _, dated _

fioated by the Municipal Comperaion of Delhi 'FIRST PARTY", the
"SECOND PARTY" has consented to implement the same vide
acceplance letier No , dated

With this objective both the parties are desirous of recording their understanding
agreed ‘terms and conditions' as mentioned in the RFP document and provided
Appendix 1' of this document by way of this agreement

NCW. THEREFORE. IN CONSIDERATION OF THE PREMISES AND MUTUAL
PROMISES AND COVENANTS HEREINAFTER SET FORTH “MUNICIPAL
CORPORATION OF DELHI" AND “M/s [NAME OF THE SELECTED AGENCY]"
INTENDING TO BE LEGALLY BEOUND TO THE ‘TERMS AND CONDITION' AS
PER THE APPENDIX — 1 OF THIS DOCUMENT "

Signature of the Officer authorized on Signature of the concessionaire with seal
Behall of Commissionar (MCD)

FEssinn Lo oner
Famunssabie Project Ceil, 8200
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Appendix — 1 - Terms and condition
(To be exacuted by H-1 "successful bidders”)

Subject - “Selection of an Agency for Operations, Management and

Collection of Parking Charges Using FASTag for fourlsix
wheelers and UPI/NCMC/QR for two wheelers in MCD Owned
Fublic Parking Spaces”

Parking Site - "Cluster "

——

Clause | Terms and | Description '
No Condition |
[ 1.

Description of | The selected hidder has o comply 1o the MCD parking palicy
Work | and its amendmernts from {me-to-time along with ofher
(Scope of work) | national/state/local government acts, policies, and guideines
such as DMC Act 1857, the Motor Vehicles Act, 1888, Delhi
Maintenance and Management of Farking Places Rulas,
20149, efc,

4. Procurement, installation and operation of RFID based

Automatic Parking management system.
o Conduct a detailed ascessment of the parking spaces

and their infrastructure to determine the optimal
placement of RFID readers and egquipmeani.

= To precurs and install infrastructure such as METC RFID
Reader, Automatic Vehicle Classification (AVC), Weight
in Metion {(WIM), Cameras, System =antennas, lane
controlber, Plaza and other associated hardwarse far the
degignated packing spates and to provide parking
infarmation displays at enftry point of parking site.

» To procurs, purchase & install Androld and 105 based
Parking App for smooth parking managemeant.

= Integrate the RFIDVFASTag technolegy with the parking
management systems, payment gateways, and dalabase
for automatic fare colection

= Conduct therough testing and quality assurance o
ensure the praper functioning of the sysiem

« Monitor and manage the RFID/FASTag system on a day-
to-day basis fo ensure accurale and reliable data
collzction and processing.

= Establish protocols for data management, including the

storage, refriewal, and analysis of paking-related
Irfarrmation,

= [mplement automated billing arnd payment systems o
faciitate seamless fransactions. Such as lalest digital
POS devices for the parking transastions

= Ensure the availabilty of customer support services to
address user inquines, complaints, and fechnical ksues.

» Regularly updata and maintain ihe F'.F'l[:IFFP.,ETaQ
infrastructure  lo  ensure optimal perormance and
mirimize downlime.

» The indicative list of software shall include parking
management software, backend system, communication
protocels, data Storage and analysis, user interfaces ete

= The selected bidder has 10 adhere to the technical and

functional requirement of the software and hardware a3 |

- Psisiask Commissanar

A
Page 48 of 60 RaraeratTe



Ellﬁl | Terms and Description
o

Condition

defirad by NHAL MoRTH! IHMGL documents for end-te-
end management of the NETC for collection of parking
charges

B. anue  Collects n and P

Monthly License Fees

« The selected bidder has o sdhere to the Natienal

Elecironic Toll Collection (METC) procedure guidelines
for parking chames collection, clearing and settlermant for
the seftiement of parking charges coliacted through
FASTag.

The Selected bidder shall colleci the parking charges
using FASTag for fourtsix wheelers and UPI/NCMCIQR
for two whealers.

Monthly License Fees: The saiacted bidder (H1) has 1o
submit 4 {Four) months of Quoted Menthly Licanse Fees
(MFL) along with Security DepostPerormance
Guarantee at the tirme of acceptance of Offer LetterLetter
of Award issued by RP Cel,

Cluoled Monthly License Fees IE
124 (IN WORDS )
Adjustment of advance Monthly License Fees: The
Monthly Licensa Fees for 4 (Four) months shall be
adjusted in two phases, dunng the first phase the first 2
months advance MLF will be adjusted against the first
two months of License fees and remaining 2 Months

Advanca MLF will be adjusted in the last two manths of |

eoncession periodflicensa period. Thus, the license fee
fram the succeeding manth shall ba payable on or belore
lagt day of the praceding month, the Bidder has to submit
2 (two) menths of advance Monthly License Fees by 28th
day of every month.

Site Possession: The H-1 bidder has to take possession
of the parking site on or before 7 working days after the
completion of condition precedentfarmalities. Even if the
H-1 bidder doas nat turn wp o take the possession of the
parking site (after completion of formalifes as above),

they will be liable to pay MLF immediaiely from the Bth .

working day.
C. Manage H MIS

D.
« To deploy 2 {iwo) manpower for the operaton and

ceflection, and enforcament activities,

= Provide data analysis and insighls 1o optimize parking

operatiens, identify trends, and make informed decisions.

s Utilize analytics to improve parking space tilization,

optimize resource  alocation, and  enhance  User
bl

Hperiance _
= Provide parking Data in Real Time through the software-

based Real Time Dashboard fo MCD.
ration Mana

management in each parking spaces an 24/T basis le.,
twanty-four hours a day, seven days a waek.

« CGenerate regular reports on parking occupancy, revenue |

« A list of all the deployed employess by the sesacted |

Agsikan Cpmmegskinar
't

TRETE -
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Terms and
Condition

Description

agency shall be submitted aong with their details {33'
desired by MCD) to MCD before the commencement of
the operation and maintenance of the parking spaces.
Engure designated parking aress and facilies for
differently-abled people in compliance with Gavernment
standards and guidelings.

Ensure regular deaning and maintenance of the parking
infrastructure, including ramps, curbs. signage. markings,
and parking spaces in a cean condtion along with proper
waste managemant

Ensura effective fraffic management sirategies o
optimize the flow of vehickes within the parking spaces.
Install appropriate signage and markings to clearly
indicate accessible patking spaces arnd accessiole
roubes.

All the senicelutilities charges such as electricity, water,
internat and other RFIDWechnology related charges shall
be bome by the successful bidder.

Coordinate with MCD for specialized maintenance fasks
such as siructural repairs

E. Compliance and Adherence (o statutory and |
regulatory guidelines

F. Security and Safety:

Ensure compliance with relevant laws, requlatiens, and
data profection requiremants pertaining te the operation
and management of parking spaces and the use of
RFIDEASTag tachnalogy.

Implement appropriate security measures to safaguard
user dala and prevent unauthorized access or data
braaches.

Implement comprehensive securty measures o ensure
tha safety of the parking spaces and users,

Ingtall surveillance cameras at stralegic localions to
maonitor the parking areas and deter criminal aciviies.
Integrate the surveilance system with tha RFIDFASTag
infragiructure for enhanced secunly menitoring and |
mcidant detection.
Implement access condral mechanisme such as boom |
barrier or gales selup, (o regulate entry and oxit paints, |
Conduct reguiar aafety inspactions of the parking spaces |
io Mentify and address polential hazards or nisks.

Provide adequate lighting in the parking arcas to
enhance visibility and discourage criminal adtivities.

Possession of
Allatted Sita

o The poasession of allofted sites shall be handed over to |

the H-1 biddar [successful bidder] on "AS |& WHERE IS

BASIS".

The H-1 bidder has io take possession of the parking site
an or before 7 working days afier the completion of

condition precedantformalities.

Even if the H-1 bidder

dees not furn up to take the possession of the parking site |
{after completion of formalities as above), they will be
liable to pay MLF immediately from the &th working day.
o The levy and recovery of license fee will start automatic
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Terms and
Condition

Description

from the effective date as notfied in these terms and |
condilions or at the time of alotment of e contract. In
case the previous contraclor fails to vacate the allotted
site, after the expiry of the conlract period or any
unauthorzed parking is cperating at the allotted site, the
new contractor or the MCD shall have the right 1o cause
such operation fo be vacaled for which the previous
contractor or the unauthonzed operator, &s the cass may
be, shall have no right to claim any damages.

Possession of the parking sie shall be given as may be
determined by the Commiasioner, MCD or any othar officer
authorized by him. Wherever any stay order has been
passed by any cour of law in respect of any parking sites
or the previous contract i continuing or has been
extended by the MCDIMCD, in favour of the prévious
contractor, possession of such Parking siles shall be
handed over to the prospectve contractor, subject to
vacation of stay by the caurt of competent |ursdiction or
expiry of the contract period / extended contract period.

Mandatory
obligation of
Parking
Contractor

Display of
parking
contract
infarmation at
st

Gestation

Periad

(2

The confract shall be governed by the guidelines
provizions of DM Act (az amendad from time to time)
terms and conditions of NIT, Agreement, any ciher [aw for
the time being in force and any other order. direction or
guideline as may be issued by tha Hon'ble cour ar
Commissioner, MCD from Gme to time.

The intending E-Tenderser shall inspect the description of
the Parking siles, before submitling E-Tenders and may
oblain clarfication, if any, before submission of the E-
Tender. Mo cbjecliongrievance/dispute in this behalf shall
ke enterained, subseguent to submission of the E-Tandar
Alse no remission in license fees will ba ghven, i this |
regard, = !
The confractor shall display MCD Lago, Site nama, Name
of the confractor & validify period of the contract along with
gite map and other mandatory defails at entry of parking
and at 3 other prominent points. In case any site is found
without an information board # shall be trested as an
unauthorized site and penal action including cancedation of |
the contract shall be fzken as per the terms and condition |
aof the parking contract and other relevant provisions.
H-1 biddar 15 {fifteen) days of gestafion period shall be
provided to selected bidder post successful completion of
conditions of LOA and after taking the pessession of the
cluster,

 Period of

Concession

The project is proposed fo be given fo the bidder for
Collection (Parking Changes), Operation and
Management of MCD owned Fublic Parking Spaces for
a period of 3 (three) Years with further extension of 2 (twoj
Years on mutually agreed terms and condition, from the
date of satisfaction of the conditions of precedent as per
the concessionficense agreememnt. MCD shal have the
right, subject to Applicable Laws and provision of this
Agresement to extend the Concession/license Period for a
term as muiually decided by the Parties by issuing a notice

mwt%ﬁm
Ramunerabve Plogct Tal, T
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ﬁlauu | Terms and Description
o | Condition
to the Concessionaire by no [ater than [G (six)] months |
prier fo the date of expiry of the Concessionflicense
Period.
T. Advance r The selected bidder (H1) kas to suomit 4 (Four) monihs ufi
Maonthly Monthly Licensa Fees (MFL) along with Securty |
License Rent DepcsitPerformance Guaranies at the tme of acceptance |
Fayment of Offer Latter/ Letter of Award issued by RF Cell
8. Adjustment of | o The Monthly License Fees for 4 (Foury months shall be |
Advance adjusted in two phases, during the first phase the first 2 |
Monthly manths advance MLF will be adjusted against the first two |
License Fees months of License fees and remaining 2 Manths Advance |
MLF wil be adjusted in the |ast two months of concassion
perindflicense period. Thus, the hcense fea from the
aucceeding month shall be payable on or before [ast day of
the preceding manth, the Bidder has to submit 2 [bwa) |
months of advance Monthly License Fess by 28% day of |
! | svery manth
9. Interest Free o Tha selected bidder shall have to submit Security Deposit! |
Security Performance Guarantee of 3 (three) months of the quated |
Deposit Monthly License fae in the shape of Bank Guarantee ||
, Demand Crafty FOR, In case of Bank Guarantee! FOR, the |
' same may be deposited with validity of 63 menths. In case |
of FOR, the onginal receipt to be submitted in the |
depariment. The sacurily deposit shall be refunded at the |
‘ end of the concession penodiicense or early tarmination in
, accordance with the concassion/license agreement
[ 40. | Bervice Tax, o Service Tax, GST & TCS, as applicable rates and Stamp |
GST, TGS, Duty (If levied) and all other taxes shall be payeble by the |
Stamp Duty and contractor directly to the concerned authorities and a cooy
) | other taxes of the same will be provided to this office for record.
11. | Non-payment of | o If the payment is not mada in the ranner stlpulalad atu:we
monthly i.e if payment of MLF of the succeeding month is nol
| License rent made by the last :ia].l_ of the pmt:edll_'l-g mr.‘urn‘.h,_ the parking
Fee contracior shall be lisble to deposit MLF with 24% per |
annum interest within first 15 days of the sucoeeding |
month, failling which the cepartment may inifiate the
process for termination of the contract and forfeiture of tha

Sacurity Deposit f Bank Guarantee and blacklisting of the
contractor after issuing & notica for the samea.

However, the Commissionar, MCD or any olther officer
autharized by him, in this behall, may an consideration of a
represaniation of the coniractor restore the parking site, |
subject to depcsition of a restoration fees of 10% of the

annual value of confract along with cutstanding license fee
and interest, penalty etc, for ithe ntervening period &
provided that the request for restoration (of confract) is |
made within 10 days of the lermination of contract by the |
contractor, |
Tha decizion of the Commissioner or any other officer |
authorized by him, after termination of the contract and to

charge restoration fee or any other amount as may be

prescribed for the purpose, shall be final and binding wpon

all, Any dues In this regard will be recoverable as amears

of MLF, if any,
Pﬁ-sial;m%u
Ramuteratiue Pegae: coy 1
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 Terms and Description _ '

Condition
" Parking o Detals of parking chargas fo be collected from end |
tharges user/parking users, per vehicle according to duration, ane
given in Annexure-1. The said parking charges are

inclusive of Sarvice TawGST. Parking cordracior is
authorized fo collect only the specified amount of parking
charges against calegores of vehicles mentianad in the
Annexure-1. The contractor shall propery print the
parking receipts as
Parking Charges : _
(Inclusive of Service Taw/GST levied by Ministry of
Finance, Govt. of India).

Maintena n{:e'nii_'i o The contractor shall maintain propar books of accounts of |

Accounts the parking sites and submit details of the same as and |
. when specifically required by the Department. . |
| Revision of o In the event of enhancement in parking rales. during the |
parking pericd of condract, the existing contractor shall be liable to |
charges and deposit the revised MLF and other deposits in propertion of |
MLF ennanceman! of parking rates as  decided by |

Commissioner, MCD and the decision of Commissioner,
MCD shall be final and binding wpon all,

=

Site Surrender | o In case of surrender of the parking contract, the parking |

conlractor shall have to give at least 90 days pror notice, |

but not before the kapse of 9 months of stan of the contract |
plus advance MLF of three months (02 months advance |

' MLF will be adjusted plus 01 month MLF will be submited |
by the contractor), so as to enable MCD to examine the |
notice and 1o take decision and to make alternative
arrangement for running the parking site to safeguard the
municipal revenue,

o In case of surrender of the site, the amount deposited
towards 'Bank Guaranieelsecurity deposil’ shall not be
Bdjusied aganst the license fee of the remaining months |
and shall be forfeited, refunded or adjusted, as the case
may ba, afler the determination of the contract

o The decision of the competent authodty shafl be final and
birding upon all.

o The parking contractor, who has surrendered a site. shall
not be elighle to participate in the E-Tender [ e-tendering / |
tendering process of the same site again at least for two |
canseculive years. To this effect an underaking shall be |
given by the parking confractor, at the time of surmender.

o If any parking contractor swrenders parking site under |
MCD on three different occasions within a period of one
year, ha shall be debarred from padticipating in future NITs
of MCD for a period of three years. .

o In the event of determination of license/surrender, MCD
reserves the right to ask the parking confractor to run and |
maintain the parking site on the terms and conditions of
the agresment or az modfied temperarily for a specific |
period as specified by the MCD and in such an evert the |
parking contractor shall be bound to run the said parking |
site as and when asked and in such an event the parking |
confractor will be baund by the terms and conditions of the |

T
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Clause
Ho

Terms and
Condition

Description |

respective NIT, agreement exacuted thereupon, prowision |
of DMC Act.

The sumender nofice shall not be treated ot
‘valid/accepted/approved’ unless up-to-date clesrances of |
dues including the dues for the notice pericd are paid on |
the date of receipt of such notice.

The surrender once applied will be frealed as irrevocable.

[1E.

Responsibility
of the
contractor
regarding
security and
installation of
CCTV and use
of Hand Held
Device

Any theft, damage, of the vehides parked in the authorised
parking site, shall be the responsibility of the contractor
and the corrective action shall be laken by the contractor,
during the contractual period, at its own cost, The MCD
ghall mot be responsible for damage or theft of the vehicles
parked at the site. The installation of CCTY with proper
back up elc as explained below is mandatory.

The contractor shall obtain electricity connaction from 1he |
respective DISCOM  for  operation of CCTV, IT

infrastruciure and charging points of Handheld Devicas of

Parking app in his own name or install solar energy

systam, for which MCD shall provide him necessary No

Objecton Ceartificate, on his specific reguest, However no

remission shall be extanded for usage of solar renewable

energy. In this regard, all charges/dues shall be payable by

the contraclor directly fo the concerned electricity

company. However, CCTV should be backed up with

power and the same should have a back up memeory of 30

days. Non maintenance of CCTV installations and HHD

may result into termination of contract and taking over

possession of the parking sites by the department. Mon-

working of CCTV or Hand Held Device shall be treated as

major violation and shall attract relevant penalties, as

envisaged in  the NIT/E-Tender conditions/Parking

confract.

The parking centractor shall always be responstle for any |
injury or damage or theft caused to or suffered by any

person or propery arising out of eperation of the parking |
gie and the consequential claim or claims shall be bome

by the parking contractor whe will also indemnify and

safeguard the MCD in respeet of any such claim or claims, |
Reund the clock security arangement shall be provided by
the cantractar by his trained man-power who shall be polite
and courteous to the pecple using the parking site,
especially women and senior ctizens, and will not allow
any unlawful activiies within the parking site. MCD also
reserves  the exclusive nghts to allow any
advertisement/unipolefiag signs efc in the parking site.

1.

Penal Action

All the penal provisions of DMC Act, Bye-laws framed |
there under IPC, Cr. PC, ordersidirections of the Courts of
law and conditions of the cortract. The Competent
Authority shall have the right to debar the Parking
confractor, suspend business with him for any perind or
debar him fram future contracts andior black-list him. Tha

decision of the Competent Authority shall be final and
binding to all

o In case of viclations of any of the terms and conditisns of

Iﬁs.
H-Imu_qmi“e.! e

o Cey M
Fage 54 of 60



——

Clause | Terms and

A,

___ Condition

Description

the contract, the contract can be cancelledfterminated and
the MCD shall be at libarty to resume possession of
Parking sites without any netice to the contractor for
braach of the terms and conditions of alloiment and the |
contracter  shall have no rnhght to remove any
firturetittings/other items provided by him i and around |
the Parking sites.

Breach of
Agreement,
terms &
conditions and
restoration of
contract

Guarantee

Damages

=]

The MCD shall have the right to terminate the contract and
forfeit Bank Guarantee! securly amount if the parking
contractor commits breach of any of the terms and |
conditions aof the E-Tenderguidalinesfagresmeant. |
provisions contained in the DMC Acl or the Bye-laws
framed there under, or in casa any fee, charge, tax or any
ather amount is not paid or for any other reason, the |
allotmernt shall be deemesd to be
terminated’canceled/irevokad. The Commissioner of any
other officer autharized by him shall take over the parking
sife withoul any compensation whatsoever, besides
forfeiting the secunty depositis)

The contractor shall have fo ma:am-aa.’:ndemnlfr against
closure of the site, due to his fault or due o bankruptcy or
for any other reasons nof on 1he par of the department
and r such an avenl, no compensation shall be payable to
the contractor and the depardment shall be entitled o take
over charge of the site in whatever siage it is;, wiihout any
payment being made. whatsoewer [
Any damage to the fool-path, liles, curb-stones, central
verge or any other ancillary structures, during operation of
the parking sites, including supporting structures. shall be
the sole responsibilty of the contractor, which shall be
made goad by the contractor

Maintenance of
complaint book

(=]

. The contractor shall have to maintain a Complainl Book at
parking site to enable the aggreved citizens to enler their
complaints for periodical review by the RP Cell.

Men Transfer of
nnntran:mm
hts

Blacklisting

o

=

The parking contracior in whose name the parking site is
allotted shall not transfer the same o any ofher parking
contractor. Me sub-letting will be allowed, B

The contractor, i at any time, found engaged in any kind of |
malpractices Including default in payment of licanse lee
reguiary shall be lizble o be biacklisied & in sUch an event
his securty amount/Performance guarantee/advance MLF
and other deposits will be Tarfedted.

4.

Termination of
contract

| &

: Precautions

The MCD reserves the right te terminate the contract for
breach of any of the terms & conditions of alloiment, after
providing due oppomunity of hearing, to the contractor
From the date of termination of contract, MCD reserves the
right to either offer the parking to an Ex-Serviceman fos
temporarily running the site, or declare it a free parking
gita, 1l the finalization of new NIT, to safeguard municpal
revanues and provide cederly services 1o the citzen.

o The contractor shal take all precautions to avoid any

accicents during operalion of the parking sites and due o
elactrical fittings. If any accident occurs during operation |
ef the parking sites [ fittings, the contractor shall be directly |

-

Page 55 of 60 hos AT C:El"'l‘l"'r'i':rrrﬁ—
G gpiner BhuE Proeot T, W |



Clause

Mo

| Terms and
Condition

_I]Em:ripﬂnn

_requiremants,

responsible for the damages or any other consequences,
whatzoever and MCD shall be kepl free of liabilitiss.
Proper arrangement shall be made by the contractor to
avoid any hindrance to the fraffic during speration of the
parking sites. Diversion of traffic, if required shall be
arranged by the contractor as per ftraffic police

Ma remission shall be allowed in general excepl otherwise
mentioned in the E-Tender documents. However, in
excaption circumslances Imvalving natural
calamilynationalfstate causes which may eccur beyond
centrel of any person MCD may consider the reguest on
caselo case basis on facts and circumstances subject to
verification/confirmation by the concerned depariment.
This shall be in extracrdinary circumnstances. The decision
of competent authority in this regard shall be final and
binding upon af,

The intending E-Tenderer shall inspect the description of
the parking site, before submitting E-Tenders and may
obtain clarnfication, if any, before submiszion of the E-
Tender, No objectionigrievance/dispute in this behalf shall
be enlertained subsequent 1o submission of the E-Tender.
Also no remission in lcense fee will be given, in this
regard.

The remission can be afowed by the Competent Autharty
in exceptional circumstance involving natural calamity
occurred beyond confrol of any person or keeping parking |
sfe closed a5 per approval of Competent authority of |
MCD/ Delhi Police not below the rank of Director and

Deputy Commissioner of palice respactively, The |
Competent Authority, MCD would consider remission of

sLch cases on case o case basis subject to cordition that

full MLF be paid by the allotiee well in time net |
withstanding any claims of remission/refund. verdication |
corfirmation by the concemed depatment/cfficer and

submission of £oft record of CCTV camera,

Transfer ine facity back to the MCD without any |
encumbrances at the end of the License Period and
extenszlon thereof,

MCD reserves its right to appaint / engage a third party for
the mondonng of the parking sites, In that case, the
expenses will be borne equaly by the confractor and the
MCD ie. 50% each,

| 26. Remission
27, Transfer of
land/spaces to
. MCD
28, Third party
menitoring
25, ‘Recovery of
dues including
MLF
S

| payable by the contracter are also liable to be recovered

In case of parking contractor fails to deposit his dues as |
per the conditions of the contract including the MLF ar the
advance cheques presented by him are not henoured by
the Issuing bank due to whatever reason. action under the
relevant clause of the contract agreement shall be taken
against him.

Apart from any such action, the contractor shall be liable
for initiation of the criminal procesdings under ralevant
clause of Cr. PCAPC any other remedies available with the
corporation under the law of the land  The charges
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Terms and
Condition

"Description

as revenue due to MCD and_reﬁ@mﬁ"ﬁgn_dg;
relevart provision (s) of DMC Act shall be taken against
defaulting contractor

Pollution under
contral (PUC)
Centra

After aliotment of the parking site it is the sole
respansibility of the contractor lo establish the Poliution
Under Control cenfre on the respective parking sites, as
directed by the Honble Minister of Environment B Farest.
Gowt, of NCT of Delhi, in the meeting held on 08.03.2018. |
as communicated by SE/DEMS/MCD vide his letler dated

08.03.2018. .

M.

Sub-
lettingTranzfer
Assignment

The H-1 hidder during the tenure of license shall not

sublet/ransfer/assign or part with the land/space allctted
for use or any portion theraal permanently or tempararily 12
anybody else nor shall be aflowed to take any
personvpersons 1o occupy the landfspace allotted h.‘:_r wse
or lo use any part thereof save with the prior permission In
Writin

In u:a?sa of sublettingftransfer/assign, the license will be
terminated automatically. MCD wil take all necessary
actions, as deemed fit by i, in sUch case

32,

Loss to MCD

The concessicnaire shall be bound to indemnity and
reimburse the MCD for all claims, demands, loss, charges, |
cost and expenses which it may have to incur, or which |
accrue on account of infringement of any of these
eonditions by the concessionaire,

Obligation of
the authority
and Right of
Way

4]

The Authority shall, enable access to the site, free from
any encumbrances, in accordance with this agreement

The Authority shall permit peaceful use of the site by the
concessionaire a3 lessee and in under accordance with
the provision of this Agreement without any let or
hindrance from MCD or any person claiming through or
under hirr.

The Authorly agrees to provide suppet fo the
Concessionaire and undertakes lo observe, comply with
and perform, subject o and in accordance with the
provisions of this Agreement and the Applicable Laws. the |
Tallowing:

upon written reguest from the Concessionaire, and subject

to the Concessionaire complying with Applicable Laws, |
provide all reasonable support and assistance to the
Concassionaire in procuring Appliicable Permits required
fram any Government Instrumentality for implementation of
the Project:

undertake to coordinate with the concerned authonties and
other depariments to issue appropriale instructions to the
fieddfnodal cfficers of these departments for making
available reguired assistance and resources to (he
Concessicnaire towards the discharge of its obligations as
per this Agreament;

not do or omit to do any act, deed or thing which may in
any manner be in viclation of any of the provisions of this
Agreemant, |
suppen, cooperate with and discharge its ations to |
faciitate the Concessionaire in performing iﬁ&ﬂiﬁ%atium g

mﬁ%ﬁ' rfiissioner
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34,

Fun

| Terms and
' Condition

Obligation of
the
‘ Concessionaire

Description

accordance with the provisions of this Agreement, and
Subject to and on fthe terms and conditions of thes
document. the Concessionaire shall at its cost and
BXDENSE underake to fulfil al the requirements of Scope
of the Project as menticned in Clause 4 in the RFP
Documents, and observe, fulfil, comply with and parform
al s obligations set out in this documen! or arising
hereundear.

The Concessionaire shall comply with all Appicable Laws
and Applicable Permits (including renewals as reguired) in
the perfformance of its obligations

The Concessionaire shall discharge its obdigations In
accordance with Good Industry Practice and as a
reasonable and prudent person.

The Concessionaire hereby accepts and agrees o
discharge cobligations herein and provide the Services,
subject to and in accordance with the terms and conditions
g=t forth hersin:

Subject o and in accordance with the provisions of this
Agreement, the Concessionaire shall ba obliged or entitled
{as the case may be) to!

Right of Way, ‘only contractually required and need based’
access and license rights to tha Sltes as listed in under
Clause 4 of this document for the purpose of and 1o the
extent conferrad by the provigions of this Agreement for
performing and fulfiling all of the Concessionares
chligations under this Agreement;

Flan, procure, equip, install, commission, and mairiain
{andior upgrade) the Infrasiruciure as per the terms and
conditions of this Agreemen! including any mentioned
Specifications and Standards, Applicable Laws, Applicable
Permits, Performance Parameters and Good Industry
Fraclice.

Bear and pay all costs, expenses and charges n
connaction wilh or incidental to the perdformance of tha
gbligations of the Concessionaire under this document;

Not aszign, lransfer or sublet or oeaste any §en or
Encumbrance on this Agreement, hereby granted or on tha
whobe or any pan of the Equipmeant nar transfer, License or
part posseasion thereof,

Perform and fulfil ad of the Concessionaire’s obligations in
accordance with this Agreement inciuding any mentioned
Specifications and Standards, Applicable Laws, Applicable
Permils and Good Industry Practice;

Exerclse such other rights and obdigations as the Authority
may determing as being necessary or desirable, for the
purpose incidental and necessary for implementing the
Project

The Concessionaire shall, at its own cost and expense, in
addition to and rol in derogation of its ooligations
elsewhere set out Inthis Agreement

make, of cause o be made, neces d
applications to the relevant Gmmmnﬁmﬂm

with such parficulars and details, as may be required for |
ﬁmﬂt _m!i[:ﬂur
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E:use Terms and Description ) '
Condition

obvaining all Applicable Permits and obtain and keep in
force and effect such Applicable Permits in conformity with
the Applicable Laws;

o procure, as required, the appropriate proprietary rights,
licenses, agreemants and permissions for materials,
methods, processes and systems used or incomporated in |
the Project and in line with the scope of work detailed in |
Clause 4 of this document

o make reasonable efforts to maintain harmony and good
mdustrial relations amang the perscnnel employed by it or
its Contracters in connaction with the performance of its
abligations undar this document; |

& ensure and procure that its Contractors comply with al
Applicable Permits and Applicable Lawa in  the
performance by them of any of the Concessionaire's
obligations under this documeant;

o not do or omit to do any act, dead or thing which may in
any manner be in violation of any of the provisions of this
document;

o Support, cooperate with and facilitate the Authority in the
implemnentation and operation of the Preject in aceordance
with the provisions of this document;

o The Conceesionaire shall pay Menthly License Fese,
Security DepositPerformance Guarartes as the time
stipulated under this documant,

o The selected bidder shall comply with the rules &
regulations notified by Labour Depardment of Central
Government and State Government.

o Tha selected bidder shall nol sublet gny parl of the
assignediawarded work to any third party during period of

concession. If the bidder found subletting the assigned

wark, the contract shall be terminated and all the deposits
including  Security Deposit  /Peformance Guaraniee,

Advance menthly license fees etc. shall be forfelted,

The bldders shall not be responsible for failure or dalay in
performing their abligations undear pressum{s) due to force
majeure, which shall include but not be limited o war
{invasion, armed conflict or act of foreign enemy, blockads,
revolution, riots, insurrection, civil commotion act of
terrorism, or sabotage), Aot of God epidemic, cyber
terrorism [ cyber criminals, lightning, earthquake, cyclona,
whirtwind, floed, tempesi, storm, drought, lack of water or
other unusual or extreme adverse weather or
envirenmental conditions, action of the elements,
meteontes, fire or explosion.

o If the circumstances leading to force majeure cccur, the !
affected party shall give a notice thereof ta the other party. |
The notice shall include full particulars of the nature of
Force Majeure event, the effect it is likely to have on the
Affected Party's performance of its cblgations and the
measures which the Affected Party s taking, or proposes
to take, to alleviate the impact of the Force Majeure Event
and restore the peformance of fs obligations. The

obligations of the Affected Party shall be suspended 1o the

35. Force lflajaure -::

e I SSIDNET
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ﬁhun Terms and Description
o Condition o
- extent they are affacted by the Force Majeura.
| & That Security DepositPerformance guarantee shall not be
| irwaked in case of force majeure situation(s).
386, Competent o For the purposa of this contract, Commissioner, MCD, ar
Authority any other officer, authorized by him, chall be the |
| competent authority and his/er decision ahal ba final and
binding on the parties to the cortract, .
ar. Jurisdiction of | o Al the matters arising out of the sanirac shall be wihin the
courls ~ jurisdiction of the Dalhi Courts enly.

IN WITNESS WHERECOF THE PARTIES HAVE EXECUTED AND DELIVERED

THIS AGREEMENT AS OF THE DAY, MONTH AND YEAR FIRST ABOVE

SIGMED CN BEHALF OF MCD

(Signaturs)
[Mama}
{Desigration)

AND ON BEHALF OF AGENCY by the hand
of its aulhorized representative
[Signature)
(Name)
{Designation}
pursuant to Resolution dated
of its board of directors

In the presenca of
Witnesses (1)

Mame
Sign

Dale:
Place:

Wenesses (2)

Warme
Sign
Date:
Placs:

o

Apsistanl C iagigner
Ramunerative Project Call, MCD
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