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Letter of Intent for Diagnostic Service under JSSK

In pursuance of the directive of Govt. of India, an initiative namely "JANANI SHISHU
SURAKSHAKARYAKARAM" was launched by Health & Family Welfare Department, Govt.
of NCT of Delhi. Under the initiative completely free& cashless services are to be made
available to pregnant women& sick newborns upto age of 1 year inGovt. Health Institutions
irrespective of their socio-economic status.

It hasbeenenvisaged inthe scheme to providefreeDiagnosticfacilitiesnot available in a
Govt. Institution at a given time & accordingly these services have been planned to be
outsourced from any of the accredited private laboratories from hospital's neighborhood
which are DGEHSapprovedand within 8 km from the hospital. Thevarious diagnostics to be
outsourced are for haematology, biochemistry, histopathology, radiology, (USG, CTSCAN,'
and MRI etc.) and other relevantdiagnostic procedures. These services are tobe provided to
theOPD& indoor casesandshould be preferably 24x7.Underthe schemeit is envisaged to
reimburse the charges levied by the diagnostic centers, bythe hospital on monthly basis on
production of bills.

tn view of the above and to implement the scheme during the year 2024-25 ( nine
months w.e.f. July 2024) , a letter of intent is being sent to you regarding your consent for

providing services as mentionedabove. The eligibility criteria areatAnnexure-I.

In case you are interested, you are requested to give your consent along with the ‘o
agreement (Annexure-ll) by 10.08.2024, so that the scheme may be implemented at the
earliest.

Wt

Clarifications ifany/ may be held from the office on any working day between 10.00

am to 01.00 pm in person.
)
(Dr. NarottamDas)

Contact person-Dr.Surender Singh Bisht
Telephone No. -9650012819
DENT
MEDlCALsugsﬁlyggyTAM DAS
MEDICAL SUPERINTENDENT
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Annexure-|

EligibilityCriteria

- TheDiagnostic Center to have valid empanelment withDGEHSon the date of
application and further validity for a period of one year. Empanelment will be
automatically cancelled whenever DGEHS approval withdrawnfor thatlab,

- The ratesoffered must notexceedtheprevailing DGEHS rates.

Documentsto be submitted

- Covering letter mentioning the details of contact/authorized person along with
the contact number, and the alternate contact person in case of non-
availability of first contact person, who can be contacted for the purpose of
availing diagnostic facilities. ' ‘

An under taking the at the diagnostic centre is not black listed by DGEHS/CGHS,
- Copyof valid empanelment withDGEHS/CGHS.

Rates forvarious investigations which are approved under DHEGS on OPD basis
and as well as for admitted patients.

TermsConditions:

. The documents must be typed without any cutting or erasing. Documents
maybe serially numbered &signed along with stamp of the Diagnostic Centre.

2.  The rates payable (including all taxes) shall not exceed the prevailing DGEHS
rates.

3. Thereisnoprovisionof advance payments.

Mere approval does not necessarily mean that all the facilities will be
. outsourced and does not bind Hospital to avail these services. The services
will only be outsourced on the basis of ‘as and when required' and non-

availability ofservices in the institution ata given time. There isnoguarantee of
minimum number of investigations.

The requisition for investigation will be sent duly signed by a doctor on duty not

below the rank of SR or M.O on duty, on a valid form as authorized by the
hospital.
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6. Payment will be released on monthly basis on submission of Pre-receipted bill
along with the copy of the requisition slip, in duplicate after observing all the laid
down codal formalities.

7. Collection of the samples of the blood, urine etc. and sending the reports of

OPD/ Indoor patient referred to them shall be the responsibility of the
diagnostic centre.

8. Transportation will be prdvided bythediagnostic centre for the investigations
that require the presence of indoor/urgent patient in the laboratory or for
radiologicalinvestigation for taking the patientsfromthe hospitaland bringing

them back. The transport shall be provided even if there is one patient
requiring urgent investigation.

.. All the consumables needed for the investigations, wherever required, will be
provided by the diagnostic centre.

10. Prescribed time limit for reportingofurgent samples shall be within 4-6 hours
depending upon the _investigation asked for. However for routine

investigations the reports may be sent preferably the same day but not later
- than 24hrs. :

11.Incasethecentre hasbeenrequested for anyinvestigation& ifthesame has
notbeen arranged withinone hour, the hospital has the right to outsource the
said investigation from other empanelled diagnostic centre.

12.Fulfillment of legal formalities/ liabilities in respect of these outsourced

services, if any will be the responsibility of the concerned laboratory and
binding on the service providers.
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Annexure |l

AGGREMENTFORHIRINGOFTHEDIAGNOSTICSCENTER/LABORATORY

N theMedical Superintendent of
Thisagreement ismade onthisday........c..ccovii BETWEE i p

" SWAMI DAYANAND HOSPITALwhichexpressionshall,unlessexcludedbyorrepugnant to the context, be deemed

e

to include his successors inoffice and assigns of the c;\l:fopart
(Hereinaftercalledthecontractor)throughtheirDirector..............
...... herein-after called the "Contractor “which expression shall, unless. excluded by or repggpant to
thecontextbe deemed to include their successors, executors, administrators, hglrs, legal representatives and
assigns of the other part. The contractor has agreed toprovide the diagnostic servicesas per the DGEHS/CGHS
rates annexed (annex-1) with the contract document.

The contract is valid for a period of nine months extendable further for 6 months + 6 months on work
satisfactoryreportw.e.f 1% July 2024 to 31"March2024.TheHospitaIreservesthe right curtail ortoextend the
validityofcontracton the same rates and termsand conditionsatthe discretionof the Hospital.

1. The contractorshall deposit Performance Security for an amount of 10% of estimated value
of contract in any of the following forms.Fixed Deposit Receipt from a commercial bank or
Bank Guarantee from a commercial bank in an acceptable form.Performance Security will
remain valid for a period of sixty days beyond the date of completion of all contractual
obligations.No interestwill be payableon this amount. : .
Theoontractorshal|provideinvestigationfacilitypreferablyroundtheclockand?daysa
week,including national & gazette holidays.

Regular supervision has to be arranged by the contractor who shall be able to provide
manpowerand consumable materialwheneverrequired immediately.

The hospital will be under no legal obligation to provide employment to any of the
personnel of the contractor during and after expiry of agreement period and the
hospitalrecognizes noemployer-employees relationship between the Hospital and the
personnel deployed by the contractor.

Any person who is in Government service or an employee of this Hospital should notbe
made partners to the contract by the contractor direct
whatsoever.

The contractorshall indemnifythe Hospital maybeheldliable or pay' onaccount of the
negligence of the contractor or his staff or any person under his control whether in
respect of accident/injury to the person or damages to theproperty of any member of

thepublicoranypersonorinexecutingtheworkorotherwiseandagainstalldaimsand
~demand thereof. The Hospitalshallnotberes

injury to the driver or person de
performing the duties.

The Hospital will periodically review performance of the centre for provision of
satisfactory services. The hospital reserves the right to terminate the contract without
assigninganyreasonbygivingthenotioeof30daystothecontractor.

Mere approval for the contract does not necessarily mean that all the facilities will be
outsourced by the hospital and does not bind hospital to avail these services. The
services willbeoutsourcedonthebasis of “As and when required" andnon-availability of

services inthehospital at given time.There is noguarantee ofminimum number of
investigations,
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ly or indirectly in any manner

ponsible financially or otherwise for any
ployed by the contractor during the course of
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9. In case of non-availability of the required investigations, the contractorshallarrange

some other laboratory within onehourfailingwhichtheHospitalhastherighttohire/do the
investigations from any other sources.

10. Noadvancepaymentwillbemade.,

11. TherequisitionforinvestigationswilIbesentdulysignedby doctor ondutynotbelqw =R

‘the rank of Senior Resident or Medical Officer on duty, stamped/printed as Jsthe

beneﬁciary.Noslipsshallbeentenainedbythecontractorwithoutthesignature/stamp of
above mentioned doctors of the hospital. o=

12. The contractor shall maintain separate records for each patient and investigation
shall be produced as per requirement.

s whiCh
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13.

TheContractor  shallberesponsible forprovidingforco\\ec\\onohhesamples ofblood,
urineetc.andsendingofthereports of the OPD/indoorpatient referred Andinnocase the
reports shall be handed over the patient.

14. The contractor shall provide for transportation both ways, for the investigations that
requires the presence of indoor patient in the laboratory or for radiological
investigations. All consumables required for the investigation shall be provided by
contractor.

15. In case the contractor fails to provide the facility within an hour of requesting and

investigation, the Hospital has the right to outsource the said investigation from other
empanelled OGEHS approved laboratory.

16. The Hospital reservestherighttovarythenumbersofinvestigationsaswellastorelax the
terms and conditions in the public interest.
17.

Is
The contractorshall be liable to pay a minimum penalty of Rs.100/- per default, such as -

late submission of reports, late collections of samples, misbehavior with hospital
employees etc. to a maximum of Rs. 500/-.
18.

Thebillsinduplicateshallbemadedate-wisebythecontractorandshallbesubmitted

to the
Hospital on monthly basis within a month.
19.

Thepaymentwillbereleasedonlyonmonthlybasisonsubmissionofpre-receiptedbills along
with the copy of the requisition slip after observing all the laid down codal formalities.
The modeofpaymentwillbeasdecidedbyGO! Forthe Scheme-NEFT/DBT fromonline
portal. The Hospitalwillensure that payment willbemadetothecontractor within 90 days
of bill submission date.
20. In case of breach of contract by the contractor, the Performance Security shall be
-forfeited by the Hospital and the Contractor shall be blackiisted in addition to
termination of the ‘contract in question. The right of action will rest with the authority
entering into the agreement.
21. Inthecaseofdisputeordifference arisingoutoforinawayconcerningtheagreement shall be
referred to the sole arbitration of any person nominated by the Commissioner

MCD.Theawardofthearbitratorsoappointedshallbefinaland binding on the contractor.
22. TheentiredisputeshallbesubjecttoDelhiJurisdiction.

In Witness where of theparties haveset their hands andseals on the day andyear
mentioned above:

e

Signature of Contractor

Signature of Medical Superintendent

With Seal With Seal

1. Witness 1. Witness
Name Name
Address Address

2. Witness 2 Witness
Name Name
Address Address

.
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