MUNICIPAL CORPORATION OF DELHI ,

OFFICE OF EXECUTIVE ENGINEER (EMS) _®
ZONAL BUILDING, NEAR SHIVAJI COLLEGE,
RAJA GARDEN, NEW DELHI-110027 e e w A A

(email id: eeemswest@gmail.com)
No.-EE(EMS)WZ/2026-27/D-238

Dated : 13.07.2026
g of Waste generated by Bulk

Name of Work:-  Empanelment of Agency for Handlin
WasteGenerators.-Pre Bid Meeting Held on 03.07.2026

The pre-bid meeting for the above said work was held on 03.07.2026 a.t 04:00 PM at
20th Floor, Civic Centre, New Delhi — 110002. The pre-bid queries received from the

prospective agencies and their replies are as under: -

Sr. | Tender Clauses in the RFP | Queries/Suggestions Reply/Modifications
No. | document .
reference
clause No.
Agency (A)

1 | Page No. 6,18 | The Security Deposit | Please clarify the exact | The security deposit
Clause  No. | is mentioned as Rs. | Security Deposit amount | may be read asRs.
Item No. 13, | 20,000/-. However, | required to be submitted 20,000/-

Point No. 5|under Terms and |along with the EOI
Section 1 | Condition, it states | ptoposal. There is a
(Instruction the agency should | discrepancy in  the
to Agencies), | deposit a security | security deposit amount

AND Section | amount  of  Rs. | mentioned in two
17 50,000/-. different sections of the
(Terms and | : EOI document.
Condition),

2 |Page No. 3,|The Agency should | We request the authority | For wider participation
15-16 have experience of at | to remove the mandatory | and to  encourage
Clause No. |least 2 years in | requirement for startups, the  said
Point (v) Collection, "processing”  experience, | - deleted”
Section 2 | Transportation and | or amend the clause to canise 15 geleted
(Eligibility | processing/ read: "Collection,

Criteria), Processing of | Transportation OR
Section 15 Municipal Solid | Processing".

(Eligibility Waste in the last 5

Criteria), years. ‘

Point (v) :

3 Page No. 7 The Background | Please clarify how many | The present attempt of
Clause  No. | section ~  mentions | zones this EOl | EOl empanelment is
Section 2 MCD has 250 wards | empanelment will cover. | g all the 12 zones of

Background |divided ‘“into 12 | Does this empanelment
of the Project | administrative zones. | apply to all 12 zones of
’ the MCD, or is it
The EOI is issued by | restricted only to the West
the Office of the | Zone (WZ)? This
Executive Engineer | clarification is needed to
(EMS) WZ (West | properly  assess  the
Zone) geographical scope of
work, logistics, resource
allocation, and market
size before submitting the
proposal.

MCD.
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16. Scope of Work
1. Segregation &
Compliance
Enforcement

* Establish and ensure
100% segregation at
source

In case we don’t get
100% segregated waste
from BWG are we
supposed to collect the
unsegregated  waste  if
‘Yes’ then where will
segregate the waste would
‘MCD’ provide the space
for segregation

As per SWM Rules
2026, Chapter-I1, it is
mandatory for any
waste  generator to
segregate and store the
waste generated by
them in four separate
streams,

As handler for BWGs,
this is imperative to
motivate and educate
the BWGs to comply
with  SWM  Rules
2026. Cases of non-
compliance shall be
dealt with as per
Rules.

16. Scope of Work

2. Collection,
Handling &
Transportation

Is parking space for
vehicle will be provided
by the ‘MCD’

No parking space for
vehicles is proposed to
be provided by the
MCD at present.

16. Scope of Work
3. Decentralized &
Scientific Processing
If there 1is space
constraint; the
Agency may develop
its own decentralized

units/Composting
centre to provide
services.

‘Who will provide the

space and . bear the
infrastructure  cost to
setup the same?

As per SWM Rules
Clause 5(2) & 6(d),
the BWGs are
required to process
wet waste/horticulture
waste on site as far as
possible.

The agencies
empanelled shall assist
in handling/processing
of wet and other type
of waste produced by
BWGs as per Rules.

It is reiterated that the
agency  shall  be
responsible for
developing its own
Composting/CBG/MR
F/any other type of
facility for processing
waste.

16. Scope of Work
7. Awareness &
Behavioral Change
services

» Conduct structured
awareness programs
for BWGs
* Promote waste
reduction, reuse, and
segregation practices

If agency has to conduct
programs and promote
awareness how agency
will get paid by ‘MCD’

All the expenses
related to
awareness/Behavioral

Change services will
be borne by the
agency.

Agency (B)

4 EOI/ 16
5 EOI/ 16
6 EOI/ 16
7 EOI/ 16
8 EOI/ 16

16. Scope of Work,
Submit data to ULB
for facilitation in

issuing Extended
Bulk Waste
Generator

Who will bear the cost of
‘EBWGR? certificate?

As of now, the
empanelled agencies
shall collect the cost of
EBWGR certificate
from the Bulk Waste

Generators, however

C} Scanned with OKEN Scanner

ek e



| Responsibility

(EBWGR)

Certificates (Rule 10)
to BWGs as per
scheme in sub rule

(38) of Rule 39 of

SWM Rules 2026.
Also pay to ULB cost
of certificate as
finalized and notified.

this may change in
future in accordance
with  SWM  Rule
10(7).

EOI/ 10

MCD  does not
guarantee any work
will be allocated to
the empanelled
service providers. It
shall be the sole
decision  of -the
BWGs /
citizens/communities
to  choose their
service Provider.

In case ‘BWG’ select any
of the empanelled agency
what action will be taken
by ‘MCD’*

It shall be the sole
decision of the BWGs
/ citizens/communities
to choose any
particular service
Provider, provided the
same is in the MCD
empanelled list.

10

EOI/20

29. Payments for

collection,
transportation,
processing ~ and
installation of the
plant and machinery
will be made directly
by the BWG to the
Agency. MCD will
not be held
responsible - for any
non- payment issue.

What will be the payment
mechanism please clarify?

No Change.

11

EOI/ 03

2. Eligible Criteria
V. The Agency
should have
experience of atleast
2 years in Collection,
Transportation  and
processing/Processin

g of Municipal Solid
Waste in the last 5
years  with  any
ULB/BWG of
Municipal City
(Refer Annexure D).

Please clarify
‘Processing’ what-does it
means? Does it mean if
the agency is handling
collection . and
transportation of MSW
are they eligible?

Please refer to reply at
query No.2.

12

General

"Are MSMEs
from paying
amount?"

exempted
the EMD

No change

Agency (C)

13

For the
criteria, will
executed  for

experience
projects
private

Yes,  subject to
submission of
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RWAs, corporate,
educational institutions,
defence  establishments
and other Bulk Waste
Generators be considered
equivalent to municipal
projects?

verifiable experience
certificates,  project
reports and financial
transaction documents
such as bank
statements etc.

14

The EOI specifies a
Security  Deposit  of
220,000 under Section 1
"Instruction to Agencies"
(Sr. No. 13: Security
Deposit), whereas Section
17 "Terms and
Conditions", Sub-point 5
specifies a  Security
Deposit  of  250,000.
Kindly clarify the
applicable Security
Deposit amount to be
submitted with
the EOI proposal.

Please refer to reply at
query No. 1.

15

Is it mandatory for the
processing  facility/ MRF
to be located within
MCD's jurisdiction, or can
an agency process waste
at an authorized facility
outside Delhi (e.g., in
NCR) if the said facility is
authorised by the
municipality of its
respective location?

It is mandatory for the
processing
facility/MRF  to be
located within MCD's
jurisdiction.

16

Section 17 on "Terms and
Conditions" requires
empanelled agencies to
commence operations in
at least five Bulk Waste
Generators (BWGs)
within 60 days of
empanelment, - while
Section 18 on
"Performance Evaluation"
requires  agencies. to
execute agreements with
at least 50 BWGs within
180 days. Kindly clarify
what  constitutes one
"project" for the 60-day
requirement and  one
"BWG agreement" for the
180-day requirement.

Yes, within the first 60
days, the agency has
to ' commence
operations of at least 5
BWGs and within the
period of 180 days the
agency has to increase
this number by 50
BWGs.

17

Section 17, Sub-point 12
states that MCD may permit
GPS-enabled vehicles of
empanelled agencies to
operate without "No Entry"
restrictions, Kindly clarify
the nature and extent of this
relaxation: Is it applicable at
all inter-city points within
Delhi NCR, including
movements from and to

Delhi Traffic police
issues NoEntry passes.
MCD  shall assist
issuance of Entry
passes.
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Gurgaon, Ghaziabad,
Faridabad, etc.

18

Section 17, Sub-point 13
requires CCTV recording
of waste collection
activities at the BWG site.
Kindly clarify the
intended mode of
compliance  with  this
requirement, particularly
in cases where the BWG
premises are owned and
managed by a third party
or for cases where BWGs
owing to privacy concerns
do not wish to give us
data access for the 30-day
record-keeping.

Amendment

All  the collection
vehicles  shall  be
equipped with CCTV.
The activity related to
collection of waste
from the BWG
premises and
unloading at  the
processing facility
shall be provided to
MCD as a live feed
and as recording for a
period of 4 weeks for
monitoring purposes.

19

Section 17, Sub-point 10
requires the installation of
a weighbridge at the

processing facility.
Considering the
significant capital
investment involved,

kindly clarify whether
using certified weighing
machines to  record
incoming and outgoing
waste quantities would
also be acceptable for
compliance instead of a
weighbridge.

Amendment

‘Duly Certified
weighing machine to
record incoming and
outgoing waste shall
be required to be
carried with the waste
collection vehicle and
to be installed at the
processing facility.

20

Section 17, Sub-point 17
requires  agencies to
ensure health

- insurance/medical

coverage for workers.
Kindly clarify whether
this requirement applies
only to workers directly
employed by the
empanelled agency, or
also extends to personnel
engaged through third-
party  contractors  or
service providers. In the
latter case, kindly clarify
the extent of the agency's
compliance responsibility
where such personnel are
employed by an
independent contractor.

All ~ employees
engaged by the agency
shall be covered under
the relevant labour
laws such as scheme
of Health Insurance,
EPF/ESI etc.

21

Section 17, Sub-point 20
refers to transportation of
waste through a
secondary collection
point.  Kindly clarify
whether MCD  will
allocate/designate the

Yes, MCD shall
designate the
secondary  collection
points for collection of
inerts/rejects at
suitable locations.
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secondary collection
point(s) for each
empanelled agency, or
whether agencies may use
any authorized secondary
collection  point  or
transfer  facility  that
complies with the
applicable regulations.
22 Section 19, Sub-point 1 | Fixation of rates shall

provides that | be as per provision of
overcharging a  Bulk | ;jause 10 (7) of the
Waste Generator (BWG) SWM Rules

may attract penal action. '
Kindly clarify  what
constitutes "overcharging"
for the purposes of this
provision.

The EOI includes sanitary | Biomedical waste
waste as one of the waste | shall be dealt as per
categories to be managed,
while also  excluding
biomedical * waste from
the scope of services.
Kindly clarify the
treatment of household
healthcare waste
generated by residential
Bulk Waste Generators,
such as wused insulin ‘
syringes, lancets, diabetes ?
testing  strips, expired
medicines, gloves, masks, ‘
injection vials, medicine }
bottles and  dressings. |
Should the empanelled
agency collect this waste
under this EOI, and if so,
under  which  waste
category and - in
accordance with which
applicable guidelines?

23

relevant rules.

Agency (D)

24 | 1. Instructions | Confirm whether the | Kindly reduce to [ Please refer to reply at
to Security amount is | minimum so that new query No. 1.
Agencies/13: | 20,000/- or 50,000/- startup agencies can
Security also participate,
Deposit

25 | 15. Eligibility | Reduce to performance | As most of the BWG | Please refer to reply at
Criteria, VI | certificate only in case | doesn’t have any [ query No. 2.

03 Nos. of the | of BWG. - system of issuing
LoA in the LoA.

last 05 years
along with the
performance
certificate for
completing
/ongoing
works signed-
by the
authority in
charge of
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ULB/BWG.

17. Terms and | Please Remove the | This will certainly | Please refer to reply at

iondmon, 13: | clause. increase the CAPEX query No. 18.
gency & OPEX on the

should have agency, secondly in

CCTV' case of BWG

re_cordmg . _Of premises or handing

Big activities over to recycler,

and agency does not have

processing any control over the

facilities with CCTV so not able to

recording of share the same with

30 days, the MCD.

failure to

provide led to

blacklisting/

cancellation

of

empanelment

and/or fine.

27 | 17. Terms and | Don’t make it | Agency can use | Please refer to reply at
Condition, 15: | mandatory. different tools | query No. 19.

Agency shall | mechanised or
install 01 manual to submit the
weigh data.
bridge at the
processing
facilities. . . .

28 |[17. Terms and [ MCD  going  to |Kindly do  the | Please refer to reply at
Condition, 27: | handover the required | needful as | query No. 6.

Agency may |land for the storage, | considering the kind
develop its | processing & disposal | of land required in
own of the waste? Delhi for this work if
decentralised MCD provide the
units for the land bank then these
processing of projects may achieve
waste/ sustainability.
providing
services. :

29 | 17. Terms and | MCD needs to | Strong enforcement | In case of default in
Condition, 29: | intervene during the | is the key for the payment by a particular
Payment to be | non-payment reported | success of  this BWG, handling of waste
made directly | by the agency to MCD. | concept & Support from this toi shall
from BWG to from MCD  will SSTETaNL 81
the  agency. certainly boost the | D¢ stopped and imposition
MCD will not momentum and also | Of penalty as per SWM
be held helps in  project | Rules/Byelaws shall be
responsible viability if list of | carried out by the MCD
for any willful . defaulters | when reported by the
nonpayment submitted by the agency.
issue. agency.

30 [18. Charges |Kindly allow the [In  some cases | Please refer to reply at
Payable: To | agency to negotiate the | customization in the query No. 22.
be  notified | charges depending | services  will  be
time to time. | upon the scope of work | required by  the

expected the BWG, agency on the request

[ of the BWG so it will

be better to decide
the charges by the
agency & the BWG.
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31 | General We are active in many | You are requested to | Please refer to m
Zone of MCD since | kindly help us in | query No. 2.
2022 for the | getting the same
decentralized model of | from the different | Any specific issue related
waste management but | zones. to non- cooperation of any
we haven’t freceived field unit shall be dealt by
any performance
certificate yet from any thie MCD Hoes
‘ Zonal head. i
32 | General At present  data | You are requested to | Yes
regarding actual no. of | kindly authorize the
BWG’s, waste | active agencies in The empanelled agencies
generation and suitable | their respective zone | shall be expected to
technology  for the | to conduct the survey | survey the area along with
processing of WET | along with the MCD | the MCD team to identify
waste is not available. |team to finalize the |the BWGs and ensure
required data. compliance of SWM
Time for survey: 03 | Rules.
months
33 | General Once the survey is| You can shortlist the Responded as above
done by the agency, agency  depending (query No. 32).
allow the agency to upon the following
come with the | parameters:-
.| technical proposal | * Data accuracy
along with the data and | » Subject Knowledge
presentation for the [+  Approach &
approach Methodology
&methodology for the | » Available
implementation of the | infrastructure
project. * Work Experience if
any in
particular
area/zone/ULB/
BWG
. Technology
adopted |
« Work done or
future plan
towards waste
reduction
* Any new initiatives
for waste
processing/reduction.
. Expertise  in
C&T/P&D/IEC/
_| Monitoring, etc
34 | General Self declaration from | To promote | A model data collection
the BWG must be | transparency format has been devised

collected for the
registration  purpose
and let them discuss
the modalities with the
authorised  agencies
MCD can issue notice
to the BWG’s and
mention the name of
the authorised agencies
based on that
discussion and data
agency can make their
implementation  plan
and also share the

by the corporation which

shall be subjected to
revision after proper
input.
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Agency (E)

i —
35 Clause 1 — Point No. 13 on

Instructions Page No.: 06 out of
to Agencies | 28

willingness ~ of e
BWG to be engaged
for the project.

of
the EOI document
specifies the Security
L Deposit as
Rs. 20,000 /-
Clause 17 —|on Page No.: 18 out
Terms & | of 28 of

Conditions, | the EOI document
Point No. 05 | specifies the Security
Deposit as
Rs. 50,000 /-.

Since the Security
Deposit amount
differs in the above-
mentioned clauses, we
kindly request you to
clarify and confirm
the applicable Security
Deposit amount to be
submitted along with
the EOI proposal. This
clarification will
enable all prospective
bidders to comply
with - o

the EOI requirements
correctly and avoid
any inadvertent
discrepancies  during
submission.

Please refer to the reply at
query No. 1.

The bid submission date is hereby extended from 17.07.2026 to 20.07.2026, thus making

the revised bidding schedule as under : -

(manual EOI proposal)

Last Date of Submission/receiving the Tender document

20.07.2026at 03.00 PM

Bid opening Date

20.07.2026at 03.05 PM

It has been decided that the initial empanelment shall be done for a périod of 06 months

for whole of the Corporation jurisdiction without goihg into technical/financial capacity. Their

activities shall be reviewed and their capacity shall be examined after the said périod, which shall

_enable the Corporation in deciding further course of action in the matter.

Distributions : -
1. All Concerned
2. https://mcdonline.nic.in

|

Mw%

EE(EMS)WZ
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