
       
                                                  

  

                                                                                                                

User Manual for Town Planning Application 

 
 

https://mcdonline.nic.in 

 

Municipal Corporations of Delhi 

July 2021 

 

 

 

 

 

 

 

 

 

 

 

 



Booking/Un-Booking (BKUBK)              SOP cum User Manual – Officer Interface 
 

  

 

1. Introduction 

1.1 About Town Planning 

The main objective of Town Planning is to guide the construction and development of towns by 
reviewing and approving the master plan, technical approval, policies and schemes etc. Town 
Planning Department facilitates and support ideas and strategies to develop structured and planned 
towns. 

1.2 Purpose  

The purpose of Town Planning application is to ease the applicant with all the formalities and process 
in respect of approval from the department on anywhere and anytime basis. The architect or town 
planner needs to take approval for their plan from the department in order to build any stated 
structure. Department makes sure whether the proposed plan does not have any pre-planned project, 
is not an agricultural land, not acquired by any other govt. authority such as DDA or even if feasible to 
construct the proposed planning etc.. 

 

2. User Manual 

2.1. Login/Registration 

 Go to MCD Website through https://mcdonline.nic.in/ and Click on Town Planning 

 Login with the registered credentials.  

 If not registered, go to Sign-up/Registration. 

 Firstly, mobile number needs to be verified via 
OTP.  

    

 

 

 

 

2.2. Dashboard 

 On dashboard there are two sections of details are to be displayed: 

User Details 

Consists of Email ID, ITP/COA Registration Number, Validity and 
Action Button. Action button has three options where you can 
download the Certificate, Payment Receipt and apply for License 
Renewal. 

 

 

 

https://mcdonline.nic.in/
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Application Details 

Consists of Request Number, Property UPIC No., Property Address, Owner Information, Last 
Submitted/Drafted Date, Status and Action Button 

 

2.3. Registration Form (for Architect/Town Planner) 

 After successful OTP authentication, Click on Continue to proceed for Registration Form which 
consists of 7 sections named: 

 Personal Details 
 Residential Address 
 Office Address (can be same as Residential Address) 
 Professional Details 
 Choose Password 
 Upload Required Documents 

 Self-Declaration 
 After completing all the details in the form with required documents in mentioned format, click on 

Submit 
 On submitting the form, payment details page will be displayed where your registration details 

such as Registration No, Registration Date, and Name of Applicant and Payment amount. 

 Click on pay Online, select desired payment gateway and the Pay Now. 
 Process with the payment. 
 The application will be reviewed and processed by MCD officials. 

 

3. New Request (TOWN PLANNING)  

 New Town Planning Request can be applied from Menu Bar on the left 
side of the screen. 

 Click on New Request (Town Planning), a small window will pop-up 
stating “Is owner of the property registered with MCD/Property tax 
application”. 

 If not, you need to register the property first in Property Tax as without registered property, you 
cannot apply for town planning. 

 If already registered, click on Yes and proceed further with authenticating the mobile number on 
which the property is registered. 
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 Enter mobile number, generate OTP, enter OTP, verify and submit. 
 A list of registered property details will be displayed on your screen. Select required UPIC number 

and press Continue.  

 

3.1. Town Planning Form 

The application consists of 6 various form mentioned below: 

1. PLAN DETAILS 

2. OWNER DETAILS 
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3. LAND USE 

 

 

4. SURROUNDINGS 
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5. OWNERSHIP DOCUMENTS 

 

6. OTHER DETAILS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After submitting the application along with all the mandatory required document, the same will be reviewed 
by the Town Planning Department. The department will ensure with all the other authorities related to the 
land area, project etc.  

_______________________ 


